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Introduction

This report provides statistical information relating to various aspects of the Board’s business processes. Statistics are

grouped by unit. The report relies predominantly on tables with accompanying “sparkbars,” which are small graphs

displaying trend over time.

Reading the Report

Items on the report are aggregated by quarter. The top of the column indicates the quarter and the year (Q108 = 1/2008-
3/2008; Q208 = 4/2008-6/2008). Common abbreviations for licensees and registrants: LCSW = Licensed Clinical Social
Worker; LEP = Licensed Educational Psychologist; MFT = Marriage and Family Therapist; ASW = Associate Clinical
Social Worker; PCE = Continuing Education Provider. Other common abbreviations: Proc = Process; Def = Deficiency;
CV= Clinical Vignette; AG = Attorney General.

Cashiering Unit

The Board’s Cashiering Unit processes license renewals and applications. The approximately 85% of renewal processing
occurs in the Department of Consumer Affairs Central Cashiering Unit.

Renewals Processed In-House
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Q407 | Q108 | Q208 | Q308 | Q408 [ Q109 | Q209 | Q309 | Total/Avg
Processed | 2394 | 1790 | 1909 | 1788 | 1456 | 1451 | 1405 | 1681 13874
Received | 2294 | 1847 | 1208 | 1563 | 1202 [ 1213 | 1325 | 1580 12232
Proc Time 37 33 30 9 7 9 11 9 18

pps, etc)

Q407 | Q108 | Q208 | Q308 | Q408 [ Q109 | Q209 | Q309 | Total/Avg
Processed | 4311 | 4168 | 4855 | 5268 | 4280 | 4246 | 4593 | 5454 37175
Received 4173 | 4260 | 4708 | 5237 | 4143 | 4174 | 4644 | 5362 36701
Proc Time 3 3 4 4 3 4 4 4 4

Q407 | Q108 | Q208 | Q308 | Q408 [ Q109 | Q209 | Q309 | Total/Avg
LCS 214 167 177 200 227 233 265 265 1748
LEP 25 40 26 21 14 13 12 34 185
MFET 311 330 432 362 332 312 333 305 2717
PCE 44 71 58 75 50 48 73 72 491

*For MFT Intern and ASW registration statistics, please reference the Licensing Unit portion of the report




Enforcement Unit
The Board’s Enforcement Unit investigates consumer complaints and reviews prior and subsequent arrest reports for
registrants and licensees. **The pending total is a snapshot of all pending items at the close of a quarter.
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Attorney General
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Licensing Unit

LCSW Examination Eligibility Applications
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Q407 | Q108 | Q208 | Q308 | Q408 | Q109 [ ©209 | Q309 | Total/Avg
Cases Referred to AG 12 18 6 18 16 21 33 45 124
Accusations/SOI Filed 8 6 11 11 14 8 21 27 79
Q407 | Q108 | Q208 | Q308 | Q408 [ Q109 | Q209 | Q309 | Total/Avg
Citations Issued 25 16 6 2 4 6 25 7 91
Denial of Applications 1 2 4 3 8 6 10 14 48
Settlements Adopted 11 9 5 5 7 0 8 11 47
Proposed Decisions
Adopted 4 2 3 1 2 0 6 1 19
The Board’s Licensing Unit evaluates applications for registration and examination eligibility. This involves verifying
educational and experiential qualifications to ensure they meet requirements defined in statute and regulation.
Q407 | Q108 | Q208 | Q308 | Q408 | Q109 | Q209 | Q309 | Total/Avg
Received 255 | 275 278 256 289 316 286 | 312 2267
Approved 251 237 210 175 291 297 364 279 2104
Proc Time 26 41 43 75 71 63 51 45 52
Proc Time Less
Def Lapse 19 47 48 31 20 17 30
Q407 | Q108 | Q208 | Q308 | Q408 | Q109 | Q209 | Q309 | Total
Received 387 | 364 | 502 462 | 369 436 512 | 453 3485
Approved 359 | 356 | 460 433 | 361 338 468 270 3045
Proc Time 40 46 34 36 34 44 44 68 43
Proc Time Less
Def Lapse 12 11 8 12 17 33 16
Q407 | Q108 | Q208 [ Q308 | Q408 | Q109 [ Q209 | Q309 | Total
Received 26 27 29 34 17 26 52 58 269
Approved 25 27 20 28 30 24 30 56 240
Proc Time 52 34 63 91 82 43 44 42 56
Proc Time Less
Def Lapse 30 32 30 16 16 25 25

Hlal 25 16532




ASW Registration Applications
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Examination Unit

Q407 | Q108 | Q208 [ Q308 | Q408 | Q109 | Q209 [ Q309 | Total/Avg
Received 442 409 609 826 473 380 572 757 4468
Approved 449 391 404 860 599 341 502 837 4383
Proc Time 14 15 24 27 28 29 26 18 23
Proc Time Less
Def Lapse 9 19 24 27 21 20 11 19
Q407 | Q108 | Q208 | Q308 | Q408 | Q109 | Q209 | Q309 | Tota
Received 681 713 770 1250 740 667 761 | 1256 6838
Approved 661 683 663 1241 801 650 651 | 1220 6570
Proc Time 18 21 24 21 28 33 24 18 23
Proc Time Less
Def Lapse 9 17 17 25 25 18 13 18

The Board’s Examination Unit processes complaints and performs other administrative functions relating to the Board’s

examination processes.

Exam Administration

Q407 | Q108 | Q208 | Q308 | Q408 | Q109 | Q209 | Q309 T

Total Exams
Administered 1982 | 1925 | 2111 | 1900 | 1960 | 1785 | 2100 | 2207 15970
LCSW Written 372 432 479 329 361 378 428 373 3152
LCSW CcV 433 390 391 410 451 404 422 372 3273
MFT Written 598 547 591 612 564 513 654 611 4690
MFT CV 541 516 617 512 556 466 565 799 4572
LEP 38 40 33 37 28 24 31 52 283

Customer Satisfaction Survey

The Board maintains a Web based customer satisfaction survey. The average scores are reported on a scale from 1 to 5.

Q208 | Q308 | Q408 [ Q109 | Q209 | Q309 A
Overall Satisfaction 3.6 3.5 3.6 3.8 3.7 3.7 3.7
Courtesy 4.1 4.1 4.3 4.1 4.2 4.1 4.1
Accessibility 3.4 3.4 3.6 3.5 3.5 3.5 3.5
Successful Service 66 64 74 72 74 72 70
Total Respondents 106 176 152 210 182 232 176






