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BOARD OF BEHAVIORAL SCIENCES

400 R ST., SUITE 3150, SACRAMENTO, CA 95814-6240

TELEPHONE:(916)445-4933 TDO:(916)322-1700

WEBSITEADDRESS:http://www.bbs.ca.gov .

CITATION NUMBER: MF-2005-889

DATE OF ISSUANCE: December 6, 2005

NAME: Donna Shirley Ward

ADDRESS: 8299 20 }2 Avenue
Lemoore, CA 93245

Pursuant to Sections 125.9 and 148 of the Business and Professions Code, and Title 16, California Code of
Regulations (CCR) section 1886.40, PAUL RICHES issues this citation in his official capacity as the Executive
Officer for the Board of Behavioral Sciences (hereinafter referred to as the "Board").

ReQistration/LicensinQ Historv

The records of the Board reflect that on January 12, 1990, the Board issued license number MFC 25925 to
Donna Shirley Ward; said license expires on December 31,2005, unless renewed.

Citation

A citation is hereby issued to you in accordance with the California Code of Regulations for the violation(s)
described below.

Cause for Citation

Violation of sections 4982(f) and (m) of the California Business and Professions Code, which reads as
follows:

"The Board may refuse to issue any registration or license, or may suspend or revoke the license or
registration of any registrant or licensee if the applicant, licensee, or registrant has been guilty of
unprofessional conduct. Unprofessional conduct shall include, but not be limited to: ...

"(f) Misrepresentation as to the type or status of a license or registration held by the person, or
otherwise misrepresenting or permitting misrepresentation of his or her education, professional
qualifications, or professional affiliations to any person or entity. ...

"(m) Failure to maintain confidentiality, except as otherwise required or permitted by law, of all
information that has been received from a client in confidence during the course of treatment and all
information about the client which was obtained from tests or other means.
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Investigation revealed that the complainant1,with whom you were involved in a non-therapeutic relationship by
marriage, sought your assistance during a time of crisis when he could not reach his treating therapist. He
reportedly was concerned that you maintain his confidentiality as he worried that disclosure of the nature of his

1 The Board previously notified you of the complainant's identity. Complainant's full name will be made available to you upon request.
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crisis could adversely impact his employment. You allegedly assured him his confidentiality would be
maintained. Subsequently, when he and his wife (your family member) were divorcing, you wrote a letter to
the court in which you disclosed information complainant had discussed with you during the crisis. The letter
was written without complainant's authorization, and was signed by you with your credentials and license
status following your name.

When contacted by the Board about this matter, you reported responding to complainant's request for
assistance, not in your licensed capacity, but "as a caring family member." You acknowledged telling
complainant you "would be as discreet as possible," but explained to him the circumstances in which it would
be necessary to breach that confidentiality. Those circumstances did not arise. Although you contend that
the assistance you provided during the complainant's crisis was not of a professional nature, your actions in
signing the letter as a Marriage and Family Therapist served to misrepresent as professional the role you
played during the crisis. Your professional signature further served to identify the contents as an objective
professional opinion rather than a personal one. As such, disclosure of information obtained from the
complainant in confidence constituted a breach of his confidentiality.

Cause exists for the Board to take enforcement action against your license. Accordingly, a citation which
includes a fine has been ordered for this violation of the Business and Professions Code and California Code
of Regulations.

Order

You must pay an administrative penalty (fine) in the amount of $1000.00, within thirty (30) days from the date
this citation was served, but no later than January 5, 2006. Payment of the administrative penalty should be
made to the Board of Behavioral Sciences (BBS), 400 R Street, Suite 3150, Sacramento, CA 95814-6240.
Please note your citation number on the check or money order.

You may appeal this citation, or any portion thereof, by requesting either an Informal Citation Review
Conference or a formal Administrative Hearing. A request for an Informal Citation Review Conference shall be
deemed a request for a formal Administrative Hearing. Your request for an Informal Citation. Review
Conference must be in writing and be submitted to the Board within thirty (30) calendar days after service of
the citation. The request for a formal Administrative Hearing must also be in writing and be submitted to the
Board within thirty (30) calendar days. (Please refer to the enclosed Instructions to Cited Person for additional
appeal information.) The date indicated on the Order of Correction as the "Time to Correct" will be held in
abeyance onlv for the violation(s) you wish to contest. You must adhere to the specified date to correct all
uncontested violations.

You may withdraw a Request for Informal Citation Review Conference at any time prior to the date of the
conference. You may withdraw a Request for Administrative Hearing anytime prior to the date of the hearing.

Failure to request an Informal Citation Review Conference or Administrative Hearing in a timely manner will
waive your right to contest this citation. If you do not request a review, payment of the fine does not constitute
an admission of the violation alleged.
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If you neither pay the fine nor request a review within the allotted time frame, your license will not be renewed
until the fine is paid.

FAILURE TO COMPLY WITH THIS CITATION MAY RESULT IN DISCIPLINARY ACTION AGAINST YOUR
LICENSE.

~~
Executive Officer

December 6,2005
Date

Attachments: Section 125.9, Business and Professions Code
Section 1886.70, Title 16, California Code of Regulations
Statement of Rights
Notice of Appeal
Acknowledgment Receipt of Citation form


