
BEFORE THE 

BOARD OF BERAVIORAL SCIENCES 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


In the Matter of the Acclisat ion Aga inst: Case No. LC-20 I 0-84 

VICKIE E. RENTA OAH No. 20 II 080056 
33801 Avenida Cal ita 
Sa n Juan Cap istrano , CA 92675 

L icensed Clinical Soc ial Worker 
License No. LCS 8440 

Respondent. 

DECISION AND ORDER 

The attached St ipulated Settlement and Disciplinary Order is hereby adopted by the Board 

of Behavioral Sciences, Department of Consumer Affairs, as its Decision in this matter. 

This Dec ision shall become effective on .July 27, 2012 

It is so ORDERED ---"'-.Ju""-,,ne,,--,,2,-,-,7,----'<2~"~~~~'I1t;f!Mtlt1d. 
FOR THE BOARD OF BEHAVIORAL SCIENCES 
DEPARTMENT OF CONSUMER AFFAIRS 
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K AMALA D. H ARRIS 
Al"IO rn ey General orCalifornia 
UNDA K. SC HNEIDER 

Supervising Deputy Attorney General 
LOREHA A. WEST 
Depu ty Attorn ey General 
State Bar No. 149294 

110 West "A" Street, Suite 1100 
San Diego, CA 92 I 0 I 
P.O. Box 85266 

San Diego, CA 92186-5266 

Telephone: (619) 645-2107 

Facsim ile: (619) 645 -2061 


Allarneysfar Camp/ainan! 

BEFORE THE 

BOARD OF BEHA VIORAL SCIEN CES 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


In the Matter of the Acc usation Aga in st : Case No . LC-20 I 0-84 

VICKIE E. RENT A OAH No. 2011080056 
33801 Avenid a Calita 
S.an Ju an Capistra no, CA 92675 

STIPULATED SETTLEMENT 
Li censed Clini ca l Socia l Wo rker AND DISCIPLINARY ORDER 
License No . L CS 8440 

Respo ndent. 

In the interest ofa prompt and speedy settlement of this matte r, consistent with the publ ic 

interest and the responsib ility of the Board of Behavioral Sciences orthe Depal1ment of 

Cons um er Affa irs, th e pa rties hereby agree to the follow in g Stipulated Settlement and 

Disciplinary Order which will be subm itted to the Board for approval and adoption as the final 

dispos ition of lhe Acc usation. 

PARTIES 

I. Kim Madsen (Complainant) is the Executive OFficer of the Board of Behavioral 

Sc iences. She broughl th is acti on so lely in her offic ial capacity and is represented in this matter 

by Kamala D. Harri s. Allorney General of lhe Stale of Californ ia. by Loretta A. West. Deputy 

Attorney General. 
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2. Respondent Vickie E. Renta is represented in this proceeding by attorney .Ioseph C. 

Rosenblit, whose add ress is: 31726 Rancho Viejo Road, Su ite 121 ,San .I uan Capistrano, CA 

92675. 

3. On or about Decel11ber I, 1980, the Board of Behavioral Sciences issued Licensed 

Clini cal Social Worker License No. LCS 8440 to Vickie E. Renta (Respondent). The Licensed 

Clinical Social Worker license was in full force and effect at all til11es relevant to the charges 

brought in Accusation No. LC-20 I 0-84 and wi ll expire on March 31 , 2014, unless renewcd. 

JURJSDICTION 

4. On July 14,2011 , Accusation No. LC-2010 -84 was filed before the Board of 

Behavioral Sciences (Board) , Department of Consumer Affairs, and is cu rrently pending against 

Respondent. The Accusation and all other statutorily required documents were properly served 

on Respondent on July 19,20 II. Respondent timely filed her Notice of Defense contesting the 

Accusation. 

5. A copy of Accusation No . LC-2010-84 is attached as exhibit A and incorporated 

herein by reference. 

ADVISEMENT AND WAIVERS 

6. Respondent has carefully read, fully discussed with counsel, and understands the 

charges and allegations in Accusation No. LC-201 0-84. Respondent has also carefully read , fully 

discussed with counsel, and understands the effects of this Stipulated Settlement and Disciplinary 

Order. 

7. Respondent is fully aware of her lega l rights in this matter, including the right to a 

hearing on the charges and allegations in the Accusation; the right to confront and cross-exal11ine 

the witnesses against her; the right to present evidence and to testify on her own behalf; the right 

to the issuance of subpoenas to compel the attendance of witnesses and the production of 

docul11ents; the right to recons ideration and court review of an adverse decision; and all other 

 rights accorded by the California Adl11inistrative Procedure Act and other applicable laws. 

 8. Respondent voluntarily, knowingly, and inte1!igently waives and gives lip each and 

 every right set forth above. 
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9. Responden t understands that by signing this sti pulation she enables th e Board to issue 

an order revok in g her I~ i cen sed Clinical Social Worker license wi th out further process. 

CU LPABILITY 

10. Respondent admits the truth of each and every charge and allegati on in Accusation 

No. LC -20 I 0-84. 

II. Respondent agrees that her Ucensed Clinical Socia l Worker li cense is subjeci to 

di sc ipline and she agrees to be bound by the Board's imposition of di scipline as set fo rth in the 

Disc iplinary Order below. 

RESERVATION 

12. The admissions made by Respondent herein are onl y for the purposes of this 

proceeding, or an y other proceed in gs in which the Board of Behav ioral Sciences or other 

professional li censing agency is in volved, and shall not be admi ssib le in any other criminal or 

civil proceeding. 

CONTiNGENCY 

13. This stipulation shall be subject to approval by the Board of Behavioral Sciences. 

Respondent understa nds and agrees that co un sel for Complainant and the staff of the Board of 

Behavioral Sciences may communicate directly with the Board regarding this stipulat ion and 

sett lement, without notice to or partici pation by Respondent or her cou nsel. By signing the 

stipulation , Respondent understands and agrees that she may not withdraw her agreeme nt or seek 

to rescind the stipulat ion pri or to the time the Board considers and acts upon it. If the Board fails 

to adopt this stipulation as its Decision and Order, the Stipulated Scnlement and Disciplinary 

Order sha ll be of no force or effect, except for this paragraph, it shall be inadmiss ible in any legal 

action between the pal1ies. and the Board shall not be disqualified from further act ion by havi ng 

considered thi s matte r. 

OTHER MATTERS 

14. The parties understand and agree that facsimile copies of thi s Sti pulated Settlement 


and Disc iplinary Order, including facsimile signatures thereto, shall have the same fo rce and 


effect as the origina ls. 
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IS. Thi s Stipulated Settl ement and Discip linary Order is intended by th e parties to be an 

integrated writing representing the complete, final , and exclusive embodiment of their agreement. 

It supersedes any and all prior or contemporaneous agreements, understanding s, di scussions, 

negot iat ions, and com mitments (written or oral). This Stipulated Settlement and Disciplinary 

Order may not be altered, amended, modified, supplementecl, or otherwise changed except by a 

writing executed by an authorized representative of each of the parties. 

16. In considerat ion of the foregoing admissions and stipulations, the part ies agree that 

the Board may. without fu rther notice or formal proceeding. issue and enter the following 

Disciplinary Order: 

DISCIPLINARY ORDER 

IT IS HEREBY ORDERED that Licensed Clinical Social Worker Licen se No. LCS 8440 

issued to Respondent Vickie E. Renta (Respondent) is revoked. 

IT IS FURTHER ORDERED that: 

I. Respondent shall lose all rights and priv ileges as a Licensed Cl inical Social Worker 

in California as of the effective date of the Board's Decision and Order. 

2. Respondent shall cause to be delivered to the Board her wall license ce rtificate and 

current renewal certificate on or before the effective date of the Decision and Order. 
,
J. If Respondent ever files an appl ication for licensure or a petit ion for reinstatement in 

the State of California, the Board shall treat it as a petition fo r reinstatement. Respondent must 

compl y with all the laws, regulations and procedures for reinstatement ofa revoked license in 

effect at the time the petition is filed , and all of the charges and allegations contained in 

Accusation No. LC-2010-84 shall be deemed to be true, correct and admitted by Respondent 

when the Board determ ines whether 10 grant or deny the petition. 

5. Respondent shall pay the Board its costs of investigation and enforcement in th e 

amount of$6,865.00 (six th ousand eight hundred sixty- five dollars) pr ior to the Board' s issuance 

of a reinstated or new license to Respondent. 
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6. Respondent shall not petition for reinstatement of her license or appl y for a new 

reg istrati on or licensure of any kind from the Board until three (3) years fro m the effect ive date of 

the decision in th is case. 

ACCEPTANC E 

I have carefull y read the above St ipulated Sett lement and Disc iplinary Order and have full y 

discussed it with my attorney, Joseph C. Rosenbl it. J understand the stipulation and the effect it 

will have on my Licensed Clini cal Social Worker License. I enter into thi s Stipulated Sett lement 

and Disc ipl inary Order voluntarily, knowingly, and intelligently, and agree to be bound by the 

Decision and Order of the Board of Behavioral Sc iences . 

DATED: ~'r"Id..DI ·"L 
VICKIE E. RENTA 
Res pondent 

I have read and fully discussed with Respondent Vick ie E. Ren ta the terms and 

cond itions and other matters contained in the above Stipulated Settlement and Disciplinary Order. 

D.A TED: 

J 

1// 

1// 

/1/ 

1// 

1// 

/1/ 

1// 

/1/ 

/// 
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ENDORS EMENT 

The fo rego ing Stipu lated Sett lement and Disc ipli nary Order is hercby respectfully 

submitted fo r cons ideration by the Board of Behav ioral Sciences or the Department of Consumer 

Affai rs. 

Respectfully su bm ittecl , 

KAMALA D. H AIeRIS 
Attorney General orCalifornia 
LINDA K. S CHNEIDER 

Supervising De puty Attorney General 

/nBifJt!d-
LOIeETTA A. W EST 

Deputy Attorney General 
AtlOrneysfor Complainant 

SD20 I 070 I 056 
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Exhibi t A 

Accusation No. LC-201 0-84 
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KAMALA D. H ARRIS 
Attorney General of California 
LINDA K. SCHNEIDER 
Supervising Deputy Attorney Genera l 
LORETTA A. WEST 
Deputy Allomey General 
State Bar No. 149294 

110 West "A" Street, Suite I 100 
San Diego, CA 92101 
P.O. Box 85266 

San Diego, CA 92186-5266 

Telephone: (619) 645-2107 

Facsimile: (619) 645-2061 


Atlomeysjor Complainant 

BEFORE THE 

BOARD OF BEHA VIORAL SCIENCES 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


[n the Matter of the Accusation Against: Case No. LC-2010-84 

VICKIE E. RENTA ACCUSATION 
33801 Avenida Calita 
Sa n Juan Capistrano, CA 92675 

33801 Avenicla Calita 
San Juan Capistrano, CA 92675 

Licensed Clinical Social Worker 
License No. LCS 8440 

Respondent. 

Complainant alleges: 

PARTIES 

1. Kim Madsen (Complainant) brings this Accusation so lely in her official capacity as 

the Executive Officer of the Board of Behavioral Sciences, Department of Consumer Affairs. 

2. On or about December I, 1980, the Board of Behavioral Sciences issued Licensed 

Clinical Social Worker License Number LCS 8440 to Vickie E . Renta (Respondent). The 

Licensed Clinical Social Worker License was in full force and effect at all times relevant to the 

charges brought herein and will expire on March 31, 2012, unless renewed. 
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JURISDICTION 

3. This Accusation is brought before thc Board of Behavioral Sciences (Board), 

Department of Consumer Affairs, under the authority ofthe fo ll owing laws . All section 

references arc to the Business and Professinns Code (Code) unless ntherwise indicated. 

4. Section 4996.11 of the Code states: 

The board may suspend or revoke the license of any person who is guilty on the 
grounds set forth in Section 4992.3. The proceedings for the suspension or 
revocation of licen ses under this article shall be conducted in accordance with 
Chapler 5 (eonmleneing with Section 1 I 500) of Part 1 of Division 3 of Title 2 of the 
Government Code, and the board shall have all the powers b'Tanted in that chapter. 

5. Section 118, subdivision (b), of the Code provides that the suspension, expiration, 

surrender, or cancellation of a license shall not dcprivc the Board of jurisdiction to proeecd with a 

disciplinary action during the period within which the license may be renewed, restored, reissued 

or reinstated. 

STATUTORY PROVISIONS 

G. Section 4992.3 of the Code states: 

The board may deny a license or a registration, or may suspend or revoke the 
license or registration of a licensee or registrant ifhe or she has been guilty of 
unprofessional conduct. Unprofessional conduct indudes, but is not limited to, the 
fo llowing: 

Cd) Incompetence in the performance of clinical social work. 

(e) An act or omission that falls sufficiently below the standard of conduct of 
the profession as to constitute an act of gross negligence. . 

(I) Violating, attempting to violate, or conspiring to violate th is ehaptcr or any 
regu lation adopted by the board. 

(k) The commiss ion of any dishonest, eonupt or fraudulent act substantially 
related to the qual ifications, functions, or duties of a licensee or registrar!. 

(t) Fai lure to keep records consistent with sound clinical judgment, the 

standards of the profession, and the nature of the services being rendered. 


2 

Accusation 



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16

17

18

19

20

21 

22

23

24

2S

26

27

28

7. Section 4996.7 of the Code states that a licensee shall display his or her license in a 

consricuous rlaee in the licensee's primary place of pract ice. 

REGULATORY PROVISIONS 

8. Califomia Codc of Rcgulations, titlc 16, scetion 1881 sta tcs: 

Thc board may suspend or revoke the liccnse ofa licensee Or may refuse to 
issue a license to a person who: 

(01) Commits an act or omission which falls sufficiently below that standard of 
conduct of the profession as to constitute an act of gross negligence. 

COSTS 

9. Section 125.3 of the Code provides, in pertinent part, that the Board may request the 

administrative law judge to direct a licentiate found to have committed a violation or violations of 

the licensing act to pay a sum not to exceed the reasonable costs of the investigation and 

enforcement of the case. 

FACTS 

 10. On or about October 8, 2009, Complainant (LS), and his adult son (PS), consulted 


 with a San Juan Capistrano attorney regarding an Orange County Social Serviccs investigation 


 alleging that PS. physically abused the five-year-old daughtcr of his girlfriend. The attomey, 


 Respondent's husband, had assisted both LS and 1'S in the past with the son's legal issues. 


 11. In the course of the consultation between the attorney, LS, and 1'S, it was decided that 

the best course of act ion was to retain the services of a mental health professional who would 

 provide therapy services as an "insurance policy" in the event the County's investigation became 

 problematic for the son, 1'5 . Respondent, who was at her husband's office that day, was asked to 

 join the discussion. It was verbally agreed between Respondent, Complainant LS, and his son PS, 

 that the son would attend 10 therapy sessions and Respondent would provide a written report and 

 live testimony, if needed, for a fee of $2,000. A blank check for $2,000 was obtained from LS, 

 which was later fillcd in with Respondent' s name as the payee. Respondent did not have PS sign 

 intake paperwork, a contract, or consent forms to release personal informatiori, nor did she 
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provide either LS or PS with a fcc agreement that outlined the fces tha t would be charged for her 

professional services, or how the fees would be computed . 

12. On or about October 6, 2008, Respondent had her nrst therapy session with the son, 

PS, in the law offices of her husband. Respondent's clinical social worker license was not on 

display in the office. 

13. At some point during th e course of treatment, arid before the ten sessions had been 

completed, PS quit attending Ulerapy sessions. Respondent did not refund the unused portion of 

the $2,000 collected, and she did not provide PS with a written report as verbally agreed. 

Respondcnt further failed to keep any treatment notes for sessions completed or of telephone 

contacts with PS. ·Respondent failed to follow-up with either her client PS, or the payee, LS , 

following termination of treatment. 

FfRST CAUSE FOR DISCIPLINE 

(Failure to Post License) 

14. Respondent is subject to disciplinary action under section 4992.3, subdivision (f) of 

the Code in that Respondent failed to post her professional license in a conspicuous place in the 

licensee's primary place of practice as required by section 4996.7 of the Code . . 

SECOND CAUSE FOR DISCIPLlN.E 

(Dish()nesty: Failure to Refund Compensation for Services Not Provided) 

15. Respondent is subject to disciplinary action under section 4992.3 , subdivision (k) of 

the Code in that Respondent received compensation in the amount of $2,000 [or her serv ices and 

failed to refund the portion of thc fee for services not provided. 

THIRD CAUSE FOR DISCIPLINE 

(Failure to Keep Records) 

16. Respondent is subject to disciplinary action under section 4992.3, subdivision (t) of 

the Code in that Respondent fai led to create or maintain any record ofber session(s) with patient 

PS, obtain a signed contract fo r treatment, or obtain a signed release of records, in accordance 

with professional standards of a licensed clinical soc ial worker. 
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FOURTH CAUSE FOn DISCIPLI NE 

(Incompetence) 

17. Respondent is subject to disciplinary action under section 4992.3, subdivision (d) of 

thc Code, in addition to the allegations contained in paragraphs 14-16, above, Respondent did not 

refund the unused portion of her treatment fee, nor did she provide PS with a written report as 

promised verbally at the time she received payment for her services. Further, Respondent failed 

to acknowledge or warn her patient of the potential conflict of interest sllch a relationship posed 

when her patient was also the legal client of her attorney husband. Such conduct demonstrates a 

lack of know ledge or abi lity in discharging her profcssional obligations. 

FiFTH CAUSE FOR DISCIPLINE 

(Gross Negligence) 

18. Respondent is subject to disciplinary action under section 4992.3, subdivision 

(e) of the Code, and California Code of Regulations, title 16, section 1881 , suhdivision (m), in 

that Respondent's conduct violated·the Code of Ethics of the National Association of Social 

Workers' as follows: 

a. NASW 1.03 - Informed Consent: Respondent fai led to usc clear and 
understandable language to inform her client (PS) of the purpose ofthe services, risks 
related to the services, relevant costs, reasonable alternatives, her client' s tight to 
refuse or withdraw consent, and the time frame covered by the consent. 

b. NASW 1.06 - Confl icts of Interest: ResDondent did not exercise 
professional discretion in that she did not inform he; client of the potential for conflict 
ofintcrest when her husband was representing the same client (PS) andwas being 
paid for her services by another person (LS). Social workers who anticipate a conflict 
of interest should clarify their role with the parties involved and take appropriate 
action to minimize any conflict of interest. 

c. NASW 1,16 - Termination of Services: Respondent failed to properly 
tenninatc her serv ices to PS. Respondent failed to follow-up wi th PS to seck the 
transfer, referral, or continuation of services in relation to her client's needs and 
prefercnees. Respondent did not provide her client with the agreed upon written 
rcport. 

I Code of Ethi cs ofthe National Association of Social Workers (NASWLApprovec! by 
th e 1996 NASW Delegate Assembly and revised by the 2008 NASW Delegate Assembly. The 
NASW Code of Ethics sets forth these values·, principles, and standards to guide social workers' 
conduct. The Code is relevant to all social workers and social. work students, regardless of their 
professional functions, the settings in which they work, or the populations they serve. 
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d. NASW 3.04 - Client Records: Respondent failed to keep adequate records 
or that the documentation accurately reflected the services provided. Respondent 
failed to include sufficient and timely documentation in her client's record to 
facilitate the delivery of services and to ensure continuity of servi ces provided the 
cl ient in tbe future. 

PRAYER 

WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 

and that following the hearing, the Board of Behavioral Sciences issue a decision: 

1. Revoking or suspending Licensed Clinical Social Worker License Number LCS 

8440, issued to Vickie E. Renta; 

2. Ordering Vickie E. Renta to pay the Board of Behavioral Sciences the reasonable 

costs of the investi gation and enforcement oftbis case, pursuant to Business and Professions 

Code section 125.3; 

3. Taking such other and further action as deemed necessary and proper. 

DATED:..J..u.l.y. 14 , · 2011 

KlMMADSEN 

Executive Officer 

Board of Behavioral Sciences 

Department of Consumer Affairs 

State of California 

Complainant 
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