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BEFORE Tl-m 
BOARD OF RKHAVIOHAL SCIENCES 

DE.PART~VTK'ff OF CONSUMER AFFAlRS 
STATE OF CALIFORNIA 

In the Mntter of th<~ Accusation ;\gains!: Case No. LC-2012-12.93 

ROXY lJARRIS DECOU 
3705 Carbon Canyon Road 
Mnlibu, CA 9026-S 

OAH No. 20 1401 0339 

Licensed Clinical Social \Vorkc1· Lic1:nse l'\o. 
LCS 8622 

Respondent. 

DECISION AND OH.DER 

The attached. Stipulated Settlement and Disciplinary Order is hereby adopted by the Board 
! . 

of Behavioral Sciences, Department of Consumer Affairs, as its Decision in this matter. 

This Decisiotn shall become effective on March 20, 2015 

Jt is so Olli)f,RE]) _ __ February 18, 2015 . 

<&~t:'~ w J'hd= ~ 
·--·-·------ - ---- -
FOR THE BOARD O.F BEHAVIORAL SC!ENCES 
DEPARTMENT OF CONSUM.ER AFFAIRS 
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11 ~tr~~~~~; g~~;~~~IR~~- California 

I 
Ti!OM1\S L. RINALDI 
Supervising Deputy Attorney General 

I SYUNEYM. MEIIRH-..'OER 
Deputy Attorney General 
State Bar No. 245282 

300 So. Spring Street, Suite 1702 
T ,os Angeles. CA 900 J 3 
Tel ephone': (21 3) 897-2537 
Ji'ncsimilc: (213) 897-2804 

Attorneys.for Compfa;na11t 

IlEFORETHE 
BOARD OF BEHAVIORAL SCIENCES 

UEl>ARTM.ENT OF CONSUl\IER AFFAIRS 
STATE OF CALIFOR)l'IA 

In the Malter of the Accusation Against: 

1 ROXY HARRIS DECOU 

I 3705 Carhon Cnnyon Road 
Malibu, CA 90265 

Licensed Clinical Social Worker License No. 
LCS 8622 

I. 

' 

Respondent. 

Case No. LC-20l 2-1 293 

OAH )lo. 2014010339 

STIPULATED SETTLEMENT AKU 
UISClPLlNA.RY ORDER 

IT IS l·1EREBY ST!l'ULATED At\D AGREED by and between the parties to the above

entitled proceedings th:-'tt the following matters are Lrue: 

PARTIES 

1. Kirn .l\.1aclscn ("Compbinant") is 1he Exccuth·e Officer of lhe Doard of Behavioral 

Sciences. She brought this action solely in her official capacity and is repn~semcd in this matter 

by K amala D. Harris, Attorney General of the State of California, by Sydney M. Mehringer, 

Deputy Allorney GcncrP.l. 
l 

II 

I 
I 

2. Respondent Roxy Harris DcCou ("Rcspondentl!) is represented in this proceeding by l 
attorney Scott J. Harris1

, "vhose address is: SJ Harris Law, 8383 Wilshire Blvd., Suite 830, Beverly 

Hills, CA 90211. 

3. ·On or about April 24, 1981, the Dnmd ofBelrnviornl Sciences (''Board") issued 

Licensed Clinical Soci<il Worker License No. LCS 8622 to Resporn.knt. The Licensed Clinical 
I 

11 · ----~- ·· -·· __ ..:.__ .. ------·--------,- ·- - - --·--··----·. - - --···--·-- ······-·- - ----···----·---
STlPlil.ATED SET rI .EMF,NT (LC-'.W 12-J '.293) 
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Social 'Worker License was in full force and effect at all time;; relevant to the ch"4rgcs brought in 

Accusation No. LC-2012-1293 and will expire on !\fay J 1, 20 15, unless renewed. 

JURISDICTION 

4. Accusation No. LC-2012-1293 was filed before 1he Board, Department of Consumer 

Affairs, and is currcntl)1 pend ing against Respondent. The Accusat ion and all other statutorily 
I 

required do~.'.tlfnents were property served m1 Respondent on Dece mber l 0, 2013. Respondent 

timely filecr.her Notice of Defense contesting the Accusation. 

5. A copy oCAccusation No. LC-2012-1 293 is atlncbed as exhibit A and incorporated 

herein by reference. 

ADVISEM.ENT AND \VA IVERS 

6. Respondent has carefully read, fully discussed with counsel, and understands the 

c.harges and. allegations in Accusation No. LC-2012-1293. Rcsp~:mdent has also carefully read, 

fully discussed with counsel, Elnd understands the effects of this Stipulated Settlement and 

Disciplinary: Order. 

7. Respondent is foliy avvarc of her legal ri ghts in this i~mttcr, including tht! righl LO a 

hearing on the charges .and allegations "in lhc Accusation; the right to be represented by cow1sel at 

her own ex12cnse; the rl,ght to confront and cross-examine the witnesses against her; the right to 

present evi<fencc and 1o testify on her O\Vll behalf; the right to the issuance of subpoenas to 

compel the attendance of witnesses and the production of documents; the right to reconsideration 

nnd court reyiew of an ~1dversc decision; and all other rights accorded by the Californin 

Aclmirustrat.ive Procedure Act and other applicable laws. 

8. Respondent voluntarily, knowingly, and intelligently waives and giYes up each and 

every right set forth above .. 

CULP ABILITY 

9. .Respondent undl'rstancls and agrees that 1he charges and allegations in Accusation 

26 No, LC-201·2-1293, if proven al a hearing, constitute cause for imposing discipline upon her 

271 Lic.ensed Clinical Social Worker License. 

2811 
l 2 

---- --- --·---- -~--
STIPULATED SETTLEMl::NT (LC-2012· I 293) 



' 

l 
i 
! 
I 
! 
I 

l 10. Respondent ;_igre.es that her Licensed Clinical Social Worker License is subject to 

2 discipline and she agrees Lo be bound by the Board's probationary terms as set fortl1 in the 

: II Disc;plina.·y Order belnw. 

! 
RESERVATION 

5 11. The admissions made by Respondent herein are only for the purposes of this 

6 proceeding, or any other proceedings in which the Board of Behavioral Sl:.iences or other 

7 professional. licensing agency is involved, and shall not be admissible in any other criminal or 

8 civil proceeding. 

9 CONTINGENCY 

10 12. This stipulation shall be subject to approval by the Board ofDehavioral Sciences. 

1 l Respondent unclerstm1ds and agrees that counsel for Complainant and !he staff of the Doard of 

12 Behavioral Sciences mi~y communicate directly with the Doard regarding this stipu.lation and 

13 settlement, \Ni thout notice to or participation by Respondent or her counsel. By signing the 
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stipulation, ,Respondent understands and agrees that she may not withdraw her agreemenl or seek 

to rescind the siipulation prior to the time the Doard considers and acl'.i upon it. If the Board fails 

to adopt this stipulation as its Decision and Order, the Stipulated Settlement and Disciplinary 

Order shall he of no force or effect, except for this paragraph, it sh3J1 be inadmissible in any legal 

action be1Wf!en the par!ies, and the Board shall not be disgualified from further action by having 

considered this matter.· 

13. The partie:s understand und agree that P011ablc Document Format (PDF) and facsimile 

copies uf this Stipulated Settlement and DisciplinJry Order, including Portable Document Format . . I 
(PDP) and facsimile signatures tl1en.:lo, shall ha\'e lhe same force and effect as the originals. 

14. This Sti ptilatccl Settlement and Disciplinary Order is intended by the par!'ies to be an 
. I ' 

intcgrateJ '~riting rcpr\'.Senting the complete, fina1, and exclusive embodiment of their agreement. 

It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

negoliatiom\, and commitments (written L)r oral). This Stip ulated Settlement and D isciplinary 

Order may ~ml be altered, mnl:nded, modified, supplemented, or otherwise changed cxc0pt by a 

writing execllted by an authoriJ.ed representative of each of 1he parties. 

3 
•-•-n•--- - - - ··•·- ----·-- - - ---- - - - --- ---·- --- --·-·--.. ---

ST'IPULATEIJ SE'ITLEMEN I' (LC-2012-129.1) i 
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J 5. In consideration of the foregoing admissions and stipularions, the parties agree that 

thr..: Board q1<:ly, wi thm;t furll1er notice or fo rmal proceeding, issue and enter the following 

Disciplinar)'. Order: 

DISCIPLINARY ORDER 

IT JS HEREBY QRDFRED !bat Licensed Clinical Soc.in! .Worker License No. LCS 8622 

issued to Responck:nL Roxy Harris DcCou ("Respondent'') is revoked. Bov1'ever, the revocation is 

stayed and ~{espondent. is placed on probation fo r three (3) years on the follovdng terms and 

conditions. Prob11tion shall continue on the same terms and conditions if Respondent is granted 

another registration or .llccnsc regulated by the Board. 

1. L~H'I' and Ethics Course 

Respondent shal l take and successfully complete the equivalency of two semester units in 

law and ethics. Course work shall be tak(;n at the grnduatc level at an accredited or approved 

eclucr1tional institution that offers a qualifying degree for lieensurc as a marriage and family 

therapist, clf.nical sociai worker, educational psychologist, prol'essional clinical counselor as 

defined in Sections 4980.40, 4996.18, 4999.32 OT 4999.33 0f the Business and Professions Codes 

and Section 1854 of Title 16 of the California Code of Regulations or through a course approved 

by the Board. Classroom attendance must be speci fically required. Within 90 days of the 

effective date of this Decision, Respondent shall submit a plan fpr prior Board approval for 

meeting this educational requirement. Said course must be taken and completed with.in one year 

from the eftective:: dale of this Decision. The cos ls associated with lhe law and ethics course shall 

be paid by the Respondent. Units obtained for an approved course in Jaw and ethics shall not be 

used for co11tinuing education units required for renewal of liccnsure. 

2. ysychotbe~apy 

Respondent shall
1
participate in ongoing psychotherapy with a CtJlifornia licensed mental 

bealtb profc;;sional wlH) has been approved by the Board. Within i 5 days of the effective date of 

this decisio1;1, Respondent shall suhmit to the Board or ib <lesignee for its prior approval the name 

and qualifications of one or more therapists of respondcnt1s choice. Such therapist shall possess a 

valid CaEfoj·nia lic.ense:to practice and. shall have bad no prior business, prnfessiunal, or personal 

____ ,. ___ ··--- --- ···-•·•"- r-•·---~·-• - - ---- ··-- ........ ------·-··--••••- - - - - - -•·•- - •---

STIPD1./\TED SETTLt:::vtENT (LC-2012- 1293) 1 
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I' 
:I relationship \Vith Respondent, <rnd shall not be the Respondent's ~upervisor. Counseling shall be 

ot least one(;: a week unless otherwise determined by the Board. Respondent shall continue in 

such therapy at ihe Bo~rd's discretion. Cost of' such therapy is to be borne by Respondent. 

Respondent may.; afler receiving ihe Board's wriiien permission, recci\'e therapy yja 

yideoconfci:cncing if Rfspondcnt's good faith atkmpts to s..ocurc face-tu-face counseling <trc 

unsuccessful due lu thc
1 
unavailability of qualified mental health care professi011als in the area. 

The Board i~oay require; that Respondent provide \Vritlen documentation of his or her good .failh 

attempts to ;>ecure cour.sding via videoconferencing. 

Rcspqndent shall provide the therapist with a copy of the Board's decision uo latcr thnn the 

first counseling session. Upon approval by the Board, respondent shall undergo and continue 

treatment until the Board or its designee determines that no furt11c~.r psychotherapy is necessary. 

Rcsp~rident shaH take all necessary steps lo emure that the treating psychotherapist submits 

quarterly wi;iltcn reports to the Board concerning Responcleni's fitnt;SS to practice, progress in 

treatment, a.!1d to provipe such other info1mation as may be required by the Board. Responde11t 

shall exccut~ a Release, of Information authorizing the therapist to divulge information to the 

I3oard. 

ff the treating psychotherapist finds that Respondent cannot prnctice safely or 
. I . 

independent,ly, the psyc.:hotherapist shall notify the Board within three (3) working days. Upon 
. . 

notificationby the Blm::d, Respondent shall immediately cease practice and shall not resume 

practice untjl notified by the Board or its designee that Respondent may do so. Respondent shall 

not thcreaftyr engage in any practice for which n license issued by the Board is required until ihe 

Hoard or its designee has notified respondent that .she may resume practice. Respondent shall 

dontmf:.'nt compliance ·with this condition in the manner required by the Board. 

3. :Su pcrYised Prncticc 

Within 30 duys of the effective. date of this decision, Respo.ndent shall submit to the Board 

or its designec, for its prior approval, the name and qualification of one or more proposed 

.,. supervisors <tncl a plan ~y each supcrviso-r. Thl: supervisor shall be a current Cal ifornia li1..·.ensed 

. practitioner in 1'1.espondent's fi eld of practice, who shal I submit written reports to the Board or its 

II L ' ii--···--·------·-·-···- -----
1 i 
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dcsigncc on n quarterly basis veri f)1ing thal supervision has taken place as required and including 

an evaluation of Respondent's performance. The supervisor shall be independent, with no prior 

business, professional or personal relalilmship vv·ith Rcspondenl. , 

Jf Respondent is unable to securi.:: a supervisor in his or hc1' field of practice due to lhe 

unavailability of mentl11 health care pro fcssionals in the area, then the Board may consider the 

follO\ving options for satisfying this probationary term: 

(l) Permitting the Responde11l to receive supervision via videoconferencing; or, 

(2) Permitting Re.spondent lo secure a supervisor not in the Respondent's fie ld of practice. 

The forgoing options shall be considered and exhausted by the Board in the order Ji~1ed 

above. The Doarcl may require that Respondent provide written documentation of his or her good 
! 

faith attempts to secure,face-to-faec supervision, supervision via videoconferencing or to locate a j 

ment:il heal1.h professional that is licensed in the Respondent's field of practice. Failure to file the i 
required reports in a ti1~1dy fosbion shall be a violation of probation. Respondent shall give the I 
supervisor access to Respondent's 1isca1 and client records. Supervision obtained from a 

prohation St).pervisor shall not be used as experience gained toward licensure. lf thc supervisor is 

no longer available, Respondent shall notify the Board within 15 days and shall not practice until 

a ne\.v superyisor has been approved by the Board. All custs of the supervision shall be bome by 
I 

Respondent, Supervisi~m shall consist of at least one (1) hour per week in individual face 10 face 

m(;:elings. The supcrvis?r shall not be the Respondent's therapist. 

4. .Obey All ~.aws 

Respondent shall obey all focleral, .state and local laws, all statutes and regulali.ons 

governing tl;1e licensee, and remain in full compliance with any court ordered criminal probation, 

payments and other orders. A full and detailed account of any and all violations of l::nv shall be 
\ . . 

reported by .the Respondent to the Board or its designee in writing within seventy-t\vo (72) hours 

of occLHTencc. To permit monitoring of compliance with this term, Respondent shall submit 

fingerprints through the Department of Jnslice and Federal Burca.u of lnvestigation within 30 days 

of the effocl,lve date of rhc decision, unless previously submitted as pcut of the Ji censure 

application process. Respondent shall pay the cost associated wi1h the fingerprint process. 

6 1---·-----
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5. File Quart'crly Reports 

Respondent shall submit quarterly reports, lo the B0ard or its designce, as scheduled on the 

"Quarterly Repprt Form 11 (rev. 01 /12/0 I). Respondent shall state under penalty of perjury 

whether she has been in compliance with all the conditions of probation. Notwithstanding any 

provision for tolling of requirements of probation, during the cesse1tion of practice Respondent 

shall continue lo submil quarterly reporls under penalty of pc1jury. 

6. Comply '"rth Probation Program 

Respondent shall comply with the probation program established by the Board and 

c.oopernte \Vi th representatives of the Board in its monitoring and investigation of the 

Respondent's compliance with the program. 

7. Inkn:icws with the Board 

Respcndent shall· appear in person for interviews with the Board or its designee upon 

request at v~n'ious intervals and with reasonable notice. 

8. ·Failure to Practice 

ln the:· event Respondent stops practicing in California, Respondent shall notify the Board or 

its designec)n writing within 30 calendar days prior to the dates of non-practice and relum to 

practice. Nyn-practice is dc:fined as any period of time exceeding thirty calendar days in which 

Respondent is not engaging in any activities defined in Sections 4980.02, 4989.14, 4996.9, or 

4999.20 of \he Busines.s and Professions Code. Any period of mm-practice, as defined in U1is 

eondition, \vill not apply to the reduction of the probationary terr:n and v.ill relieve Respondent of 

the responsibility to comply with the probationary tenns and conditions with the excc.ptiou of this 

condition and the following tenm and conditions of probation : Obey All Laws; file Quarterly 

Reports; Co.inply With Probation Program; ?vlaint::iin Valid License/Registratioa: and Cost 

Recovery. ~lcspondent.'s license shall he automatically cancelled if Respondent's period of non-

practice l.0trd two ycanL 

9. :change of Place of Employment or Place of Rcsicknce 

Respo11dcnt shall.notify the Board or its clesignee in writing v-,1ithin 30 days of any change 

28 of place of cmploymen l or place ,)f residt~ncc. The written no tic~ sl1al I include the address, the j 
I 

, --- -----:-·----·-··------:----.. --7---··-·sTiPlJLf~TED :·iTI-:-Li:~;lE:.IT(LC-20 12-1.293) -f 
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telephone ~1umber and 1he dnte of the change. 

10. Supervision of Unlicensed Persons 

While on probation, Respondent shall not ad as a supervisor for any hours or supervised 

practice req:.1ircd for any license issued by the Board. Respondent shall terminate any iiuch 
:· 

supervi sorinl relationship in existence on the effective date of Lb is Decision, 

11. Notification to Clients 

Respondent shall notify all clients when any term or condition of probation will atfoct their 

therapy or the confidentiality of their records, including but not limited to supervised practice, 

suspension, or elicnt population restriction. Such notification shall be signed by ench client prior 

to continuing or commencing treatment. Respondent sha!J submit, upon request by the l:.loard or 

its designee, satisfactory evidence of compliance v,·ith this term of.pro bation. 

12. .Notificatio,n to Employer 

Respondent shallprovide each of her current or future employers, wht.:n performing 

services lha.! foll •vi thin, the scope of practice or her license, a C(lpy of this Decision and the 

Ae-cusation ~~cfpre comrnencing employment. Notification to the Respondent's current employer 

shall occur ;,10 later lhai1 the effective date of the Decision or immedintely upon comme.ncing 
i 

employment. Rcspond.ent shall submit, upon request by the Board or its designec, satisfactory 

evidence of compliance with this term of probation. 

13. Yiolatiou uf Probation 

If Respo11.ctent violates the conditions of her probation, the Board, after giving Respondent 

notice and t!-1c opportunity to be heard, may set aside the stay order and impose the discipline 

(revocation ,of Respondent's license) provided in the decision. 

If during U10 peripd of probation, an accusation, petition to revoke probation, or ::;tatement 
i . I 

of issues ha~ been t11ed. against Respondent's license or applicati~n for liccnsurc., or i"11c Attorney I 
Gcnt.:r:il's oJTice has bc:\:.n requested.to prepare sud1 an accusation, petition to rcyokc prob:.i.tion, or i 

statement of; issues, the probacion period set forth in this decision shall be automatically e>.tendcd 

and shall nqt expire until the accusation, petition lo revoke probation, or statcmcm of issues has 

been acted ;.~pon by the.board. Upon successful completion of probation, Rc:sponclcnt's license 

8 
------·--------- ---·----- - --- ----·-
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shall be fu lly restored. 

14. Maint:tin )'alid License 
1 

Respondent shall·, at all times while on probation, maint(lin a current and aciivc license with l 
the Boflrd, including ar!Y period during which suspension or probation is tolled. Should 

Respondent's license, by operation of law or otherwise, expire, 11pon renewal Respondent's 

license shaJ!: be subject to any and all terms of thi s probation not previously satisfied. 

I 5. License Surrender 

Following the effective date of this decision, if Respondent ceases practicing due to 

retirement or health reasons, or is otherwise unable to satisfy the terms and conditions of 

proba1ion, f<cspondent may voluntarily request the surrender of his/her license to Lbe Board. ·n1e 

Board rcserv<::s tbe right to evaluate the Respondent's request and to exercise its discretion 

whether tu grant the request or to take any other ac.tion deemed appropriate and reasonable under 
' 

the circumsi.ances. Upon formal acceptance of the surrender, Respondent shall within 30 calendar 

days deliver. Respondent's license and certificate and if applicable \.Vall certificate to the Board or 

its designee:and Respo11dent shall no longer engage in any practice for which a license is 

req\.Jired. Upon formnL acceptance of the tendered license, Respondent will no long<;r be subject 

to the terms; and conditions of probation. 

Voluntary smren1.ler of Respondent's license shall be considered to be a disciplinary action 

and shall be:come a part of Respondent's license history with th~ Board. Respondent may not 

petition the .Board for n~,ins tatement of lhe surrendered license. S_hould Respondent :it any time 

after voluntary surrender eH:r reapply lo lbe Board for licensure ~cspondent must meet all 

current requ.irements For lie.ensure including, but not limited to, filing a current application, 

meeting all 9urrent educational and 0xpericncc requirements, and taking and passir:g any and all 

cxaminatim7s rcquirad of new applicants. 

16. _lnslrnction of' Coursework Qualifying for Continuing Education 

Respondent shall, not b0 an instructor of any coursework for continuing i:.clucation c.reJit 

required by any license.issued by the Board. 

!,'/ 
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17. :Notificatidn to Referral Servi ces I 

Rcspdndcnt shall immediately send a copy of Lhis decision to all referral services registered I 
with the I3o·ard in \Vhich Respondent is a participant. While on probation, Respondent .shall send 

a copy of tbis decision to all rcterrnl services registered with the Board that Rc·spondcnt seeks to 

join. 

18. Reimbursement of Proba tion Program 

Respondent shall. reimburse tile Board for the costs it incurs in rn.onitoring the probation to 

ensure compliance for the duration of the µrobatio11 period. Reimbmsemcnt cost.s shall be 

SJ ,200.00 per year. 

19. Cos t Recov ery 

Respcmdcnt shall pay the Board $3,450.00 as and for the reasonable costs of the 

investigation :md prosecution of Case No. LC-2012-1293 . Respondent shall make such payments 

in a payment plan to be determined. Respondent shall mnkc the check or money order payable to 
I 

the Board of Behavioral Sc.iences and shall indicate on the check ur money order that it is the cost ' 

recovery pa~·ment for Case No. LC-2012-1293. Any order for payment of cost recovery shall 

remain in ef:lcct whether or not probation is tolled. Probation shall not terminate until full 

payment ha:~ been made. Should any part of cost recovery not be paid u1 accordance with the 

outlined paj~ment schedule, Respondent shall be considered to be in violation of probation. A 

pe.riocl of non-practice \)Y Respondent shall not rel ieve Respondent of her obligatjon to reimburse 

the Boani fqr its costs. 

Cost recovery 1111.f>t be completed six months prior to the termination of probation. A 

paylllent pla,n authorizeJ by the Board may be extended at the dis_cretion of the Enforc..:emenl 

!\1mrnger ba~'ed on gooq cm1sc shown by the probationer. 
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; ACCEPTANCE 
·. . I '· 

I have carefully re.ad the above Stipulated Sett.lenient 11.'ld Dlooiplinary Order and have fully 
I ' • 

dlscussed if with my attorney, Scott J. Harris. I underst:nnd the ~pulation and the efftot it will 
· 1 I • 

ha.ve on my Licen&ed Clinical Social Worker Liceru;e, I enter into this Stipulated Settlement a.nd 

Disciplinaey Order voluntltily, knowipgty, ao.d intelligently, and agnio to be bound by the 

Decfaion and Order of the Bpard of Bshavioral Sciences. 

· ' I ,.u-- · 
DATED: ,-L/-~~ 

I , 

conditions and other matten contained in 

I appro~e i~ form e..nd content. 

. ' 
Tho foregoing Stipulated Setuero ·and Disciplinary Order is lweby respectfully 

s~bmi,;.d for consi~oration ~ the Boaol tr Beha,;oru Science.. 

Dated: J ari1!1ll'Y 131 ,20 l j 
I . I 
i 
I 
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Respectfully, submitted, 

KAW.LA D. HARRIS 
Attorney General of California 
THOMAS L. R.rNALPl 
Deputy Attorney GeneraJ 

SYDNEY M. M RmGBR 
Deputy Attorney Geneta.l 
Attorneys for Complainant 

LA2013510105 
28 5lu7 154M~ . 
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KAMALA 0. HARRJS 
Attornev General of California 
KAREN B. C'HAPJ'El.LE 
Supervising Deputy Attorney General 
SYDNEY M. MEHRNGER 
Deputy Attorney General 
State Bar No. 245282 

3 00 So. Spring Street, Suite l 702 
Los Anacles. CA 90013 
Tcleph<;l1e: (213) 897-2537 
Facsimile: (213) 897-2804 
E-mail: Sydncy.Mchringer@doj.ca.gov 

A ttomeys for Complainant 

BEFORE THE 
BOARD OF BEHAVIORAL SCIEKCES 

DEPA RT.MENT OF CONSUMER AFFAlRS 
STA.Tl~ OF CALTFORNlA 

In the Matter of the Accusation Against: 

ROXY HARRIS DECOU 
3705 Carbon Canyon Road 
Malibu, CA 90265 

Case No. LC-2012-1293 

ACCUSATION 

14 Licensed Clinical Social Worker License No. 

15 

1.6 

17 

18 

19 

LCS 8622 

Respondent. 

Complainant alleges: 

PARTIES 

1. Kim Madsen ("Complainant") hrings this Accusati011 solely in her offici al capacit}1 as 

20 the Executive Officer uf the Board ofBc.havioral Sciences, Department of Consumer Affairs. 

21 2. On or about April 24, 1981, the Bou.nJ of Behavioral Sciences issued Licensed 

22 Clinical Social Worker License Number LCS 8622 to Roxy Harris Decou ("Respondent"). The 

23 Licenseu Clinical Social Worker License was in full force and effect nt all times relevant to the 

24 charges brought herein and will expire on May 31, 2015. uokss renewed. 

25 ,JlJRlSDfCTION 

26 3. This Accusation is brought before the Board of Behavioral Scic1Kes c·u0ard"), 

27 Department of Consumer/\ ffairs, under the authority of the follm\ ing laws. All section 

28 references are to the Busines:-. and Pr0fcssk\Jls Code unless otherwise indicakd. 

·------------------·· --- ------ --- ----1 
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1 4. Section I J 8, suhuivision (b), of the Code provides lh<lt the suspension, cxpirati011, 

2 surrender, or cancellation of a license shall not deprive the Uoard of jurisdiction to proceed with a 

J disciplinary action during the period within which the license may be renewed, resiored, reissued 

4 or rdnstaled. 

5 5. Section 4996. 11 of the Code lltates: 

6 

7 

"The board mny suspend or revoke the license of any person who is guilty on the grounds 

set forth in Section 4992.3. The proceedings for the suspension or revocation oflic.enses under 

8 

9 

10 

11 

this article shall be concluded in accordance with Chapter 5 (commencing with Section t 1500) of 

Pait 1 of Division 3 of Title 2 of the Government Code, and the bo11rd sball have all the powers 

granted in Lhat chapter." 

STATUTORY Al\"D REGULATORY PH.OVISIONS 

12 6. Section 4992.3 of the Code states, in ·pertinent pmt: 

J 3 ''The board may deny a license or a registration, or may suspend or revoke the license or 

14 reg istration of a licensee or registrant ifbc or she has been guilty of unprofossional conduct. 

15 Unprofessional conduct includes, but is not limited to, the following: 

16 

17 ''(d) lncompelence in the performance of clinical social work. 

18 "(e) /\.n act or omission that falls sufficiently below the standard ofconduct of the 

19 profossion as to constitute an act of gross negligence. 

20 

21 "G) Intentionally orrccklessly causing physical ·or cin01ional hann to any client. 

22 "(k) The commission of any dishonest, corrupt, or fraudulent act substantially related to the 

23 qualifications, fonctions, or duties of a licensee or registrant. 

24 

25 11(11) failure lo mainlain confidentiality, except as otherwise required or pennillec.l by law, of 

26 all informati0n that has been received from a client in confidence during the romse ofircatmcnt 

27 nnd all information about the clicm that is obtained from tests or ocher means. 

28 
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"(t) Failure lo keep records consistent with sound clinical judgment, the standards of the 

2 profession, and the nature of the services being rendered .. . .. " 

3 7. California Code of Regulations, Li tle 16, st:clicm 1881 states, in pertincm part: 

4 "As used in Section 4992.3 ·or lhc code, unprofessional conduct includes, but is not limited 

5 to: 

6 

7 "(d) Inte::ntionally or recklessly causes physical or emotional harm to a client. 

8 "(e) Commits.any dishonest, corrupt, or fraud ulent act which is substantially related to the 

9 qual ifications, functions or duties of a licensee. 

10 

11 "(m) Commits an act or omission which falls sufficiently below that standard of conduct of 

12 the profession as to constitute an act of gross negligence ... . '' 

13 

14 8. 

COST RECOVERY 

Section 125.3 of the Code provides, in pertinent pnrt, that the 13oard may request the 

15 administrative law judge to direct a licentiate found to have committed a violation or violations of 

16 the liccnsing·act to pay a sum not to exceed the reasonable costs of the investigation and 

17 enforcement of the case. 

18 

19 

20 9. 

PATIENTS S.H AND L.H. 

BACKGROUND FACTS 

On or about September 23, 2011 , S.H. and L.H., a husband and wife, saw 

21 Respondent for an initial consultation. Respondent and S.H. and L.H. ·were not" good match for 

22 each other and S.H. and L.H. did not return for any further sessions with Respondent. However 

23 Respondent maJe a billing error and acddentally billed S .H.'s and L.H.'s insuranc.e company for 

24 three sessions as opposed to one session. 

25 l 0. On or aboL1t December G, 20 l J, L.H. posted a negative review about her experience 

26 ; with Rcspomlent on the website "Yelp." L.H. wrote about her experience during her session with 

27 Respondent and the billing error issue. 

281 
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I I. I.n a lc,ttcr uatcd February 22, 2012, Respom.knt wrote to S.H. and L.H. She staLl:cl 

that she had con5uJted three attorneys, indicated that her business had been seriously damaged by 

the negaiive review on "Y clp," and told them to remove the review or her attorneys would initiate 

legal proceedings. 

12. SJI. received a letter dated March 6, 2012 from "It Takes Two to Tango LLC." l.n 

this letter, the anonymous author stated: 

We hope you are having a great day and now we hope to min it. 

We know all about the game you anu your wife are playing and we can all play this 
little game together. We know that you never paid Roxy for the time you saw her, 
and yes it ivas once, but since she saw another couple 3 times in the same time period, 
billing got confused. 

So you destroy ber reputation on Yelp and accuse her of insurance fraud rather than 
t1ying to simply rcd ify tbe matter first. Not only are you accusing her of serious 
crimes, it is you who arc the criminal ns you never paid for services renderi:d. 

Let us be clear, we know where you work and we can send a letter to everyone you 
work with detailing the distinguishing habits that you and your wife engage in. 
Perhaps your 200+ contacts on Linkedfn would be interested in your extra curricular 
ac1ivities. 

Have your wife take down her review immediately or we will have a field day 'vith 
your reputation, and in this case we only need the truth. 

13. In a letter dated March 8, 2012, Respondent wrote to L.H. She stated that she had 

"held off so far with you [i.e., L.H.]," that she had participated in a radio show on FKl about Y clp, 

that she gave ru:i interview to the Santa Monica Daily Press about Yelp, and that she had rev~aled 

the "the real name of Dr. Acuala of Pasadena - but so far I've not to!J anyone about you and 

[S.H.]." 

14. On or about June 6, 2012, Respondent participated in an interview wilh an 

investigator for the nu~!'d . DLJring the interview, Respondent admitted that she had sent S.Il. the 

letter from "It Takes Two to Tango LLC." 

15. On or about Dei.:embcr 3, 2012, Respondent provided a written statement to an 

investigator for the Board and i.:linical records for S.H. and L.1-1. In the writlcn statement, 

Respondent stated !bat her daughter, v,:ho occasionally serves as hr:r otlice assist<mt, composed the 

lett0r from "lt Takes Two to Tango LLC" without her k . .nowlcdgc. T!ic clinical records consisted 
; 

11 
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of a health insurance claim form, an explanation of benefits report, a one p<:ge transcription of her 

session notes, and three pages of' handwritten session uotcs. 

FIRST CAUSE FOR DISCIPLINl~ 

(Unprofessional Conduct: Incompc1cncc) 

16. Respondent is subject !o disciplinary action under Code section 4992.3, subdivision 

(cl) 011 tbe grounds of unprofessional c011duct in that Hespondent was incompetent in the 

1 
performance of clinical social work. The circumstances, 'r\'hich include by reference Paragraphs 9 

through 15 as though fully set forth herein, are as follows: 

(a) On or about September 23, 2011, Rcspomlent saw S.H. and L.H. for all initial 

consultation. Respondent did not provide S.H. or L.H. with documentation regarding their rights 

to protected health information, inclu<ling their HJPAA_ rights, documentation regarding their 

rights an<l Jimits to confidentiality, and documentation regarding the purpose of the initial 

consultation. Respondent should have, but did not, provide S.TI. an<l L.H. wi1h this 

docmnentalion and should have had them sign consent for treatment forms. 

(b) On or CJboul February 22, 2012, March 6, 2012, an<l March 8, 2012, Respondent 

sent letters to S.H. and L.H. in which she threatened to breach client confidentiality if they did not 

remove a negative review that L.H. had written about Respondent on "Yelp." 

SE.COND CAUSE I•'OR DTSCIPLlNE 

(Unprofessional Conduct: Gross 1'egligcnce) 

J 7. Respondent is subject to disciplinary action under Code section 4992.3, subdivision 

(e), in conjunction with California Code ofRegulaliuns, title 16, section 1881, subdivision (m), 

on the grounds of unprofossional conduct in that Respondent's conduct foll sufficiently below the 

standard of the practice so as to constitute gross negligence. The circumstances, which include by 

reference Paragraphs 9 through lj as though fully set forth herein, are as follows: 

(a) On or about September 23, 20 J 1, Respondent saw S .H. and L.11. for an initial 

consultation. Re~pondcnt did not provide S.H. or L.1 I. with <locumcntation regarding their rights 

to protected health information, including their HlPAA. rights, documentation regarding their 

28 I rights and limits to confickntinlity, and documentation regarding the purpose of the initial 

!·-·-- 5 ACCl'5:ilinn 
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consultation. Respondent should have, but did not, provide SJ-J.. and L.TI. wi th this 

documentntion should have had them sign consent f{x treatment forms. 

(b) On or about Febru.iry 22, 2012, March 6, 2012, and March 8, 2012, Respondent 

sent letters lo S.H. and L.H. in which she threatened lo breach client confidentiality if they did not 

remove a negative.review that L.B. had written about Respondent on 1'Yelp." 

THIRD CAUS.E FOR DISCIPLINE 

(Un professional Conduct: Intentionally or Recklessly Cause Physical and/or Emotional 

Harm to C lients) 

18. Respondent is subject to disciplinary action under Code section 4992.3, subdivision 

(j), in conjunction vviU1 California Code of Regulations, title 16, seclion 1 S81, subclivision (d), on 

the grounds of unprofessional conduct in that Respondent intentionally or recklessly caused 

physical and/or emotional harm lo her clients, S.H. and L.H. The circumstances, which include 

by reference Paragraphs 9 through 15 as though fully set forth herein, are as follows: 

(a) On or about February 22, 2012, March 6, 2012, and March 8, 2012, Respondent 

sent letters to SH. and L.B. in which she threatened to breach client confidentiality if they did not 

remove a negati\'e post that L.H. had written about Respondent on "Yelp." S.H. and L.1-L have 

two young children and Respondent's threats frightened them because Respondent knows their 

persona I info rmation. 

FOURTH CAUSE FOR DISCIPLINE 

(Unprofessional Conduct: Failure to l\'laintain Adequate Records) 

19. Respondent is subject to disciplinary action under Code section 4992.3, subdivision 

(t) on the grounds of unprofessional conduct in that Respondent failed to maintain p11ticnt records 

that are consistent with sound clinical j udgmcnt, lhe standards of the profession, and the nature of 

the services being rendered. The circumstances, which include by reference Paragraphs 9 through 

15 as tliough fully set forth bcrein, are as follows: 

(a) On or about September 23, 2011, Respondent saw S.H. and .L.H. for nn initial 

t:onsul tation. Respondent uid not provide S.H. or L.H. wilh doctm1cntation regarding their right~ 

to protectt:J health information, including their .HTPAA rights, documentation regarding their 

!-·--··--··-- 6 At.:c:us:ttiun 
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rights and limits to cDnfi<lcntiality, and documentation regarding the purpose of the inirial 

consullation. Respondent should have, but did not, provide S.H. and L.H. with this 

documentation an<l should have had them sign consent for treatment forms. 

FIFTH CAUS P: l~OR DISCIPLINE 

(Unprofessional Conduct: Dishonest Acts) 

20. Respondent is subject to disciplinary action under Co<le section 4992.3, subdivision 

(k), in conjunction with California Code of Regulations, title 16, section 188l, ~ubdivision (e), on 

the grounds of unprofossional conduct in that Respondent committed dishonest acts regarding the 

identity of author of the "It Take Two To Tango LLC" letter. The circumstances, which include 

by reference Paragraphs 9 through 15 as though fully set forth herein, are as follows: 

(a) Respondent gave the Board conflicting information regarding tlrn identity of the 

author of the March 6, 2012 ''lt Takes T;vo to Tango LLC" letter to S.H. On or about June 6, 

2012, Respondent told a Doard investigator that she had sent S.H. the letter from "ft Takes Two to 

Tango LLC." On or about December 3, 2012, Respondent told a Board investigater that her 

daughter composed the lt:tler without her knowledge. Respondent was either dishonest in her 

statement to the Board on June 6, 2012 or in her statement to the Board on December 3, 2012. 

SIXTH CAUSE :FOR DISCIPLrnE 

(Unprofessional Conduct: Failure to J\faiutaiu Client Confidentiality) 

21. Respondent is subject to disciplinary action under Code section 4992.3, subdivision 

(n) on the grounds of unprofessional conduct in that Respondent failed to maintain confident iality 

of all information r~ceived from a client in confidence during the course of treatment and all 

information obtained about the c.lient that obtained from tests and other means. The 

circumstances, which include by reference Paragraphs 9 through 15 as though folly set forth 

24 herein, are as follows: 

25 (a) On or about December 3, 2012, Respondent told a Board investigator th"t her 

26 daughter composed a letkr dated March 6, 2012 to S.H. from ''It Takes Two to Tango LLC." 

·----------- - -

Respondent stated that her dauglm:r occasionally ac!cd as her offirn assistant. 

28 I 
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(b) The \1arch 6, 20 12 letter from "It Tak.cs Two to Tango LLC" contained 

references lo a billing issue as well as references to S.H.'s and L.H.'s personal preferences. 

Respondent's daughter would not have known this information unless Respondent had discussed 

it with her or -·· with respect Lo the billing issue - her daughter was handling the billing. 

(c) Respondent did not provide S .H. or L.H. with documentation regarding their 

rights to protected health information, including their rights regarding usc of a third party for 

billing information (i.e., Respondent's daughter) and documentation regarding their rights and 

limits to confidentiality. Respondent should have, but did not, provide S.H. and L.H. with this 

documentation and should have had them sign consent forms. 

(d) If Respondent's daughter had access to Sll.'s and L.H.'s confidt:nlial 

information for billing purposes and/or Respondent told her daughter confidential about S.H. and 

L.H, Respondent breached client confident iality. 

PA TII<:Nr C.G. 

BACKGROUI\ll FACTS 

22. On or about September 1, 2011, C.G_ saw Respondent for an initial consultation. 

Respondent and C.G. were not a good match for each other and C.G. did not return for any fi.Jrther 

sessions with Respondent. 

23 . On or about September 6, 2011, C.G. posted a negalive review about his experience 

\Vith Respondent on the "Yelp.'' C.G.'s wife also posted a negative review on "Yelp." 

24. Respondent wroie C.G. an undated letter that he received on March 8, 2012. In this 

letter, Respondent stated: 

You have some nerve calling me crazy. Your wife is a lot smarter than you. She took 
hers down. 

lfyou don't take your libelous review down l may have to - use your name the next 
time I am interviewed regarding the tlemonizing reviews people like you put 0 11 Yelp. 

I was on FKl Monday. 1 am currently in the S .l\1. Daily Press & who knows where 
next. I have been asked lbe aamcs of the demoni7.ers & so for I have re(r2ined from 
using your name. That's up to you whether I do or not. 

This is a story that is in the arpenls court in C/\ now. No different thnn my story that 
so many people want to hear. 

8 
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There is also your place of employment. Do you think that they want to know you 
who you really are? 

Take il down!!! 

25. On or about March 13, 2012, C.G. sent Respondent a Idler dated March 12, 2012. In 

his letter, C.G. requested copies of all his medical records and/or notes. Respondent failed Lo 

respond to C.G.'s leller. ThcreaH.er, C.G. called Respondent to request his records. :Respondent 

flew into a rage and told C.G. "you have 110 idea how much power I have." Respo1H .. k.nt still did 

not send the requested records. 

26. On or about December 3, 2012, Respondent provided C.G.'s clinical records to an 

investigator for the Board. The clinical records consisted of an intake and billing fonn, :i referral 

form, a one page transcription of her session notes, and two pages ofhandvv-rittcn session notes. 

SEVENTH CAUSE FOR DISCIPLINE 

(Unprofessional Conduct: Incompetence) 

27. Respondent is subject to disciplinary action under Code section 4992.3, subdivision 

(d) on the grounds of unprofessional conduct in that Respondent was incompetent in the 

pcrfom1ance of clinical social work. The circumstances, which include by reference Paragraphs 

22 through 26 as though ti.Illy set forth herein, are as follows: 

(a) On or about September 1, 2011, Respondent saw C.G. for an initial 

consultation. Respondem did not provide C.G. with documentation regarding his rights to 

protected health information, including his HfP AA rights, documentation regarding his rights untl 

limits to confidentiality, and documentation regarding the purpose of the initial consultation. 

Respondent should have, but did not, provide C.G. with this documentation and should huve hud 

him sign a consent for treatment form. 

(b) On or about March 13, 2012, C.G. sent Respondent a written regL:est for copies 

of his medical records. Pursuant to Health and Safety Code section 123I10, subdivision (b), 

Respondent had 15 days to respond to C.G.'s request. Respondent foil ed to comply timely and 

only sent the records lo an invcstigatN for the Board on December 3, 2012. 

9 Accusatic'n 
-- -·- ··-·------~-----



(c) On or about March 8, 20 l 2, Respondent sent a letter to C.G. in which she 

2 threatened to breach client confidentiality if hc did not n:movc a negative review that he had 

3 v>'rittcn about Respondent on "Yelp." 

4 EIGHTH CAUSE FOR DISCIPLINE 

(Unprofessional Con<luct: Gross Negligence) s I 
6

7) 1· 

(e), in conjunction with California Code of Regulations, title 16, section J 881, subdivision (m), 

28. Responde.nt is subject to disciplinary action under Code section 4992.3, subdivision 

8 on the grounds of unprofessionai conduct in that Respondent's conduct fell su fficicntly below the 

9 standard of the practice so as to constitute gross negligence. The circumstances, which include by 

l O reference Paragraphs 22 through 26 <is though fu!Jy set forth herein, arc as follows: 

11 (a) On or about September 1, 2011, Respondent saw C.G. for an initial 

12 consultation. Respondent clid not provide C.G. \'v'ith documentation regarding his rights to 

13 protected health information. including his HIP AA rights, documentation regarding his rights and 

14 limits to confidentiality, and documentation regarding the purpose of the initial consultation. 

J 5 Respondent should have, but did not, provide C.G. with this documentation and should have had 

16 him a sign consent for treatment form. 

17 (b) On or about March 13, 2012, C.G. sent Respondent a writt1;Jn request for copies 

18 of his medical records. Pursuant to Health and Safety Code section 123110, subdivision (b), 

19 Respondent had 15 days to respond to C.G.'s request. Respondent fail ed to comply timely ancl 

20 only sent the records to an investigator for the Board on December 3, 2012. 

21 (c) On or about March 8, 2012, Respondent sent a letter to C.G. in which she 

22 threatenectto breach client conl.identiality if he did not remove a negative review that he had 

23 ~vritten about Respondent on "Yelp." 

24 NINTH CAUSE FOR DlSCIPLINE 

25 (Unprofessional Conduct: Intentionally or Recklessly Inflicting Emotional Harm on Client) 

26 29. Respondent is subject to disc.iplinllry action under Code section 4992.3, snbdi\'ision 

27 (j), in conjunction ·with California Code of Regulations, title 16, section 188L subdivision (d), on 

28 the gmunds ofunprofossionnl c0nduct in tlrnt Rcspond.:.nt intentionally or recklessly caused 

10 Ac~l!sation 
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physical and/or emotional harm to her client C.G. The circumstances, which incluJc by refrrencc 

Paragraphs 22 through 26 as though fully set forth herein, are as follows: 

(a) On or about March 8, 2012, Respondent sent a letter to C.G. in which she 

threatened to brei!ch client confidcn1iality if he did not re1novc a negative post that he had written 

about Respondent on ''Yelp.'' C.G. works in a highly sensiti\·c field and even chcinged his job 

because he was so afraid of Respondent's threats. 

TENTH CAUSE FOR DISCIPLINE 

(Unprofossioual Conduct: Failure 1o l<ccp Adequate Rcconls) 

30. Respondent is subject to disciplinary action under Code section 4992.3, subdivision 

(t) on the grounds of unprofessional conduct in that Respondent failed to maintain patient records 

that me consistent with sound clinical judgment, the standards of the profession, and the nature of 

the services being rendered. The circumstances, \vhich include by reference Pi!ragraphs 22 

through 26 as though folly se.t forth herein, arc as follows: 

(a) On or about September 1, 2011, Respondent saw C.G. for an initial 

consultation. Respondent did not provide C.G. with documentation regarding his right to. 

protected health information, including his HlP AA rights, documemadon regarding his rights and 

limits to confid entiality, und docmmmtation regarding the purpose of the initial consultation. 

Respondent should have, but did not, provide C.G. with this documentation and should have had 

him sign a consent for treatment form. 

(b) On or about March 13, 2012, C.G. sent Respondent a written request for copies 

of his medical records. Pursuant to Health and Safety Code section 123110, subdivision (b), 

Respondent had 15 days to respond to C.G.'s request. Respondent failed to comply timely and 

only sent the records to an investigator for the Board on December 3, 20 J 2. 

PRAYER 

Wl-D::REFORE, Complainant requests that a hearing be hd<l on lhe ma1ters herein a.llege<l, 

and that following the hearing, the Board ofDehavioral Sciences issue a decision: , 

l. Rev0king or suspending Licensed Clinical Soci:il Worker License Number LCS 86:22, ! 
issued to Roxy Harris DeCou; 

11 Accusat:on -----------·-· 



I' 2. Ordering Roxy Harris Doe.Coo to pay the Roard of Behavioral Sciences the n::asonable 

2 costs of the investigation and enforcement of this case, pursuant to Business nnd Professions Code 

3 section 125.3; amd 

4 3. Taking such other and further action as deemed necessary and rropcr. 

5 ! 

6 
DATED: _Jl/221-/3 
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