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To: Board Members Date: April 26, 2022

From: Steve Sodergren Telephone: (916) 574-7847
Executive Officer

Subject: Enforcement Report — FY 2021-2022

CONSUMER & CRIMINAL COMPLAINTS

1st 2nd 3rd 4th
Quarter | Quarter | Quarter | Quarter TOTAL
Consumer Complaints 401 443 511 - 1,355
Criminal Convictions 357 352 255 - 964
Cases Closed 519 653 536 - 1,708
Referred to Attorney General 20 11 20 - 51
gases Pending at Attorney 69 52 57 ) )
eneral
Accusations Filed 12 8 10 - 30
Statement of Issues Filed 1 1 2 - 4
Citations Issued 9 5 5 - 19
Final Disciplinary Orders 24 9 7 - 40
AVRG.
Average Number of. Da_ys. to . 508 472 560 ) 520
Complete Formal Discipline
Average Number of Days a
Case is at Attorney General 381 373 372 - 375
Average Number of Days to
Complete Board 36 30 33 - 33
Investigations

*This statistic is measured by the average number of days to complete the Enforcement
process for cases investigated and transmitted to the AG’s Office for formal discipline
within the reference period. The DCA Performance Measure to complete Formal
Discipline is 540 days.

**This statistic is measured from the date the Board refers the matter to the Attorney
General’s to the date the case is complete.
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DISCILINE & PROBATION

PETITION REQUESTS FOR FY 2021-2022
RECEIVED 20
WITHDRAWN 2
IN QUE 2

During the February Board meeting, the Board made a motion and approved 10
petition cases to be forwarded to the Office of Administrative Hearings for
assignment to an administrative law judge. Some of those cases are still in the
process of being finalized, but this action cleared the petition backlog.

To date, a total of twenty petitions have been received this fiscal year. Two
petitioners have withdrawn and two are in que to be heard; one is awaiting

fingerprint results and the other decided to postpone until the August Board
meeting.
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