
 

 
  

   
 

  
 

 
 

 
 

 
 

     
    

 
 

 
 

   
 

  
 

    
  

 
 

      
   

 
    

   
 

  
 

 
    

   
 

    
 

 
      

  


 

 


 
 


 

 


 

 

	 

	 

	 

	 

	 

	 

	 

	 

POLICY AND ADVOCACY COMMITTEE 
MEETING NOTICE AND AGENDA 

FEBRUARY 9, 2018 
8:30 a.m. 

Department of Consumer Affairs 
Hearing Room 

1625 North Market Blvd., #S-102 
Sacramento, CA  95834 

While the Board intends to webcast this meeting, it may not be possible to webcast the entire 
meeting due to technical difficulties or limitations on resources.  If you wish to participate or to 
have a guaranteed opportunity to observe, please plan to attend at the physical location. 

I. Call to Order and Establishment of Quorum 

II. Introductions* 

III. Discussion and Possible Action Regarding Revisions to Assembly Bill 93 (Medina) 
Healing Arts: Marriage and Family Therapists: Clinical Social Workers: Professional 
Clinical Counselors: Required Experience and Supervision 

IV. Discussion and Possible Action Regarding Required Degree Program Content for 
Licensed Professional Clinical Counselors – Assessment and Diagnosis 

V. Discussion and Possible Action Regarding Core Content Requirements (Semester and 
Quarter Units) for Licensed Professional Clinical Counselors 

VI. Discussion and Possible Action Regarding the 6-Year Limit on Experience Hours and 
Associate Registrations 

VII. Discussion and Possible Action Regarding Continuing Education Requirements: Title 16, 
California Code of Regulations: Amend Sections 1807, 1807.2, 1810, 1810.1, 1810.2, 
1887, 1887.1, 1887.2, 1887.3, 1887.4.0, 1887.4.1, 1887.4.2, 1887.4.3, 1887.5, 
1887.11.0 and 1887.12; Delete Sections 1887.4, 1887.7, 1887.8, 1887.9, 1887.10, 
1887.11 and 1887.15 

VIII. Review and Discussion of Board Survey Results Regarding Trainees Paying for 
Supervision and/or Practicum 

(Continued on Reverse) 
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IX. Status on Board-Sponsored Legislation 

a. Licensing Process Bill: Proposed Revisions to Business and Professions Code 
Sections 4980.72, 4984.01, 4996.17, 4996.28, 4999.60, 4999.100 

b. Omnibus Bill – Proposed Technical and Non-Substantive Amendments to Business 
and Professions Code Sections 27, 650.4, 865, 2290.5, 4980.37, 4980.39, 4980.41, 
4980.72, 4980.78, 4980.79, 4990.30, 4992, 4996.17, 4999.14, 4999.22, 4999.32, 
4999.48, 4999.60, 4999.62, 4999.63, 4999.100, and Family Code Section 6924 

c. AB 93 (Medina): Healing Arts: Marriage and Family Therapists: Clinical Social 
Workers: Professional Clinical Counselors: Required Experience and Supervision 

X. Status of Board Rulemaking Proposals 

a. Enforcement Process: Amend Title 16, California Code of Regulations Sections 
1823, 1845, 1858, 1881, 1886.40, 1888 and Uniform Standards Related to 
Substance Abuse and Disciplinary Guidelines 

b. Application Processing Times and Registrant Advertising: Amend Title 16, California 
Code of Regulations, Sections 1805.1 and 1811 

c. Contact Information; Application Requirements; Incapacitated Supervisors: Amend 
Title 16, California Code of Regulations, Sections 1804, 1805 and 1820.7; Add 
Section 1815.8 

XI. Suggestions for Future Agenda Items 

XII. Public Comment for Items Not on the Agenda 

Note: The Board may not discuss or take any action on any item raised during this public 
comment section, except to decide whether to place the matter on the agenda of a future 
meeting. (Government Code Sections 11125, 1125.7(a)) 

XIII. Adjournment 

*Introductions are voluntary for members of the public. 

Public Comment on items of discussion will be taken during each item.  Time limitations will be 
determined by the Chairperson.  Times and order of items are approximate and subject to change. 
Action may be taken on any item listed on the Agenda. 

This agenda as well as Board meeting minutes can be found on the Board of Behavioral Sciences 
website at www.bbs.ca.gov. 

NOTICE:  The meeting is accessible to persons with disabilities. A person who needs a disability-related 
accommodation or modification in order to participate in the meeting may make a request by contacting 
Christina Kitamura at (916) 574-7835 or send a written request to Board of Behavioral Sciences, 1625 N. 
Market Blvd., Suite S-200, Sacramento, CA 95834.  Providing your request at least five (5) business days 
before the meeting will help ensure availability of the requested accommodation. 
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To: Committee Members Date: January 29, 2018 

From: Rosanne Helms Telephone: (916) 574-7897 
Legislative Analyst 

Subject: Proposed AB 93 (Required Experience and Supervision Amendments 

Summary 

Proposed amendments to AB 93, based on recommendations from and collaboration with the 
Senate Committee on Business, Professions, and Economic Development (Business & 
Professions Committee), are complete. Attachment A shows the draft amendments (changes 
are in italics for new language, and strikeout for deleted language).  Because the changes are 
substantive, Board approval is needed for the bill to move forward. 

Background 

AB 93 (Medina) is Board-sponsored and was introduced as proposed legislation last year 
(January 2017). It represents the work of the Board’s Supervision Committee. The bill seeks to 
strengthen the quality of supervision, by focusing on supervisor responsibilities, types of 
supervision that may be provided, and acceptable work settings for supervisees. The bill also 
strives to make the Board’s supervision requirements more consistent across its licensed 
professions. 

AB 93 passed through the Assembly last year, and then moved on to the Senate.  However, it 
became a 2-year bill in the Business & Professions Committee. The Business and Professions 
Committee expressed consumer protection concerns about the 90-day rule, and requested 
other substantive changes to the language in the code sections the bill amended. 

Staff has worked extensively with the Business & Professions Committee to develop 
amendments that strike a balance of preserving the original intent of the bill, while making 
changes that address the Committee’s concerns. 

Proposed Changes 

At its October 20, 2017 meeting, the Board’s Policy and Advocacy Committee considered 
several amendments requested by the Business & Professions Committee.  Although most of 
these amendments are technical in nature, they are substantive and require Board approval. 
The technical amendments are included in the draft being presented for consideration today 
(Attachment A). 

Two of the most significant amendments are as follows: 
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1. Phase-Out of the 90-Day Rule for LMFT and LPCC Applicants: The “90-day rule” is a 
provision currently in the Board’s law that allows applicants for registration as an AMFT 
or an APCC to count supervised experience hours gained in between the degree award 
date and the date the Board issues the registration, if the applicant applies for the 
registration within 90 days of the date the qualifying degree was granted. 

At its last meeting, the Policy and Advocacy Committee discussed the 90-day rule at 
length.  It voted to remove the 90-day rule, with a two-year phase-out period. 

Under the proposal shown in Attachment A, only applicants completing graduate study 
prior to January 1, 2021 would be able to utilize the 90-day rule. 

This proposed amendment can be found in BPC §4980.43(a) and (b) for LMFT 
applicants, and BPC §4999.46(a) and (b) for LPCC applicants. (LCSW applicants do not 
have the 90-day rule.) 

2. Amendments to Law for Corporations and Private Practice: The Business & 
Professions Committee requested changes to the sections of law discussing 
corporations and private practice, citing concerns about clarity because an entity that is 
a corporation may also be a private practice. 

The Board is currently working on a concise definition of the term “private practice” in its 
Exempt Setting Committee.  However, the work of the Exempt Setting Committee is not 
complete, and its recommendations will be introduced in future legislation. In the 
meantime, the amendments in this draft of AB 93 seek to better delineate the 
requirements for private practices versus entities that are incorporated.  One major 
change is the elimination of the cap on the number of supervisees a corporation may 
retain (currently set at 15 supervisees). The ratio of three supervisees allowed per 
supervisor remains for both private practices and corporations. 

This proposed amendment can be found in BPC §4980.45.5 (LMFT applicants), BPC 
§4996.23.3 (LCSW applicants), and BPC §4999.46.4 (LPCC applicants). 

CAMFT Proposed Alternative: 90-Day Rule 

The California Association of Marriage and Family Therapists (CAMFT) has also been working 
with the Senate Business and Professions Committee, and has proposed alternative to phasing 
out the 90-day rule, which they believe will maintain public protection. This alternative proposal 
also has the support of the Business and Professions Committee. 

Under CAMFT’s proposal, counting experience hours under the 90-day rule could continue if the 
applicant’s worksite requires Live Scan fingerprinting prior to any direct service or client 
experience being gained. 

Attachment B shows CAMFT’s proposed language.  A representative from CAMFT is here 
today to discuss their proposal in further detail. A letter from the American Association for 
Marriage and Family Therapists – California Division (AAMFT-CA) expresses support for this 
alternative as well (see Attachment C). 
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Recommendation 

Conduct an open discussion of the proposed draft of AB 93 shown in Attachment A, as well as 
the alternative 90-day rule proposal shown in Attachment B.  Direct staff to make any 
discussed changes, and any nonsubstantive changes, and submit to the Board for 
consideration. 

Attachments 

Attachment A: AB 93 – Draft Proposed Language 
Attachment B: CAMFT’s Proposed Alternative Language for the 90-Day Rule 
Attachment C: AAMFT-CA Letter Regarding AB 93 Proposed Amendments 
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ATTACHMENT C 

AMERICAN ASSOCIATION 
FOR MARRIAGE AND FAMILY THERAPY 
CALIFORNIA DIVISION 

January 25, 2018 

Kim Madsen, Executive Officer 
Christina Wong, Chair 
Rosanne Helms, Policy Analyst 
Board of Behavioral Sciences 
1625 N Market Blvd, #S-200 
Sacramento CA 95834 

Re: AB 93 (Medina) – Proposed amendments 

Dear Ms. Madsen, Ms. Wong, Ms. Helms, and members of the Policy and Advocacy Committee, 

The American Association for Marriage and Family Therapy, California Division (AAMFT-CA) 
has not yet taken a formal position on Assembly Bill 93, which would update the standards for 
supervision for marriage and family therapists. We are alarmed by amendments proposed at the 
November 2017 Policy and Advocacy Committee meeting, which we believe would harm client 
care without achieving any public protection purpose. 

The proposed amendments would remove the ability for recent graduates to gain hours of 
experience toward licensure as they await registration by the board. The so-called “90-day rule” 
presently holds that so long as an individual applies for Associate registration within 90 days of 
their degree posting date, and is subsequently granted that registration, then hours of experience 
they gained between graduation and registration may be counted toward licensure if they meet all 
other requirements for supervised experience. 

This has been law for almost 40 years, and to the best of our knowledge and research, has not led 
to a single instance of harm to a client by an unsafe practitioner. 

Removing the 90-day rule, however, would have immediate harmful effects. In practice, the best 
outcome possible would be that therapists in exempt settings continue seeing their clients and 
simply cannot count hours between graduation and registration, delaying their licensure by 3 to 4 
months – again, with no demonstrable public protection gain. More likely is that graduates will 
stop seeing clients between graduation and licensure – either of their own accord because the 
hours cannot count toward licensure, or as a restriction imposed by their employer – harming 
continuity of care. Neither of these outcomes is acceptable when no demonstrable public 
protection aim is to be achieved. 

(continued) 

PO Box 6907, Santa Barbara CA 93160 | (805) 681-1413 | olivialoewy@aamftca.org 
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AMERICAN ASSOCIATION 
FOR MARRIAGE AND FAMILY THERAPY 
CALIFORNIA DIVISION 

A viable and reasonable alternative has been suggested that not only is approved by the Senate 
Business and Professions Committee, but can protect many post-graduates’ hours and instill even 
greater consumer protection than removing the 90-day rule altogether. There is no consumer 
protection reason not to go with this alternative. 

You have met and discussed this on numerous occasions with CAMFT. We are in full agreement 
that the BBS Policy & Advocacy Committee should reverse its vote and instead recommend to 
the full Board the adoption of the following language: 

§4980.43 (h) Postdegree (pre-registration) hours of experience shall be credited toward 
licensure so long as if all of the following apply: 1. The registration applicant applies for 
the associate registration within 90 days of the granting of the qualifying master’s or doctoral 
degree; 2. the experience is obtained at a workplace that, prior to the registration applicant 
gaining direct service/client experience, requires completed Live Scan 
fingerprinting; and, 3. the board subsequently grants the associate registration and is thereafter 
granted the intern registration by the board.. 

The American Association for Marriage and Family Therapy is the national professional 
association for the field of marriage and family therapy. We represent the professional interests 
of more than 50,000 marriage and family therapists throughout the United States, Canada and 
abroad. Our association facilitates research, theory development and education. We develop 
standards for graduate education and training, clinical supervision, professional ethics and the 
clinical practice of marriage and family therapy. 

If you would like to discuss the bill further, please do not hesitate to call. It would be a pleasure 
to speak with you. 

Sincerely, 

Olivia Loewy, Ph.D. 
Executive Director 
AAMFT-CA Division 

PO Box 6907, Santa Barbara CA 93160 | (805) 681-1413 | olivialoewy@aamftca.org 
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To: Committee Members Date: January 29, 2018 

From: Rosanne Helms 
Legislative Analyst 

Telephone: (916) 574-7897 

Subject: Required Degree Program Content for LPCCs – Assessment and 
Diagnosis 

Background 

In late 2015, the Board discussed the need to tighten licensing requirements for professional 
clinical counselors (LPCCs) to ensure applicants possess degrees designed to lead to licensure 
in clinical counseling.   At that time, the law already required a degree to be “counseling or 
psychotherapy” in content and contain practicum and certain core content areas, a specified 
number of which could be remediated.  However, there were concerns that Board was receiving 
applications, particularly from out-of-state candidates, with degrees that were not specifically 
designed to prepare the individual to be a clinical counselor.  Examples of these types of 
degrees included degrees in behavior analysis, art or dance therapy, human relations, human 
services, and rehabilitation counseling. 

The Board first considered designating specific degree titles as acceptable or not acceptable for 
licensure.  However, after receiving stakeholder feedback and discussing the matter further, the 
Board ultimately concluded that a degree should be evaluated based on its content, and not by 
its title. Therefore, discussion shifted to two required LPCC core content areas that the Board 
agreed are fundamental to a clinical counseling degree (Business and Professions Code (BPC) 
§§4999.32(c)(1)(E) & (G), 4999.33(c)(1)(E) &(G)): 

1. Assessment: Assessment, appraisal, and testing of individuals, including basic 
concepts of standardized and nonstandardized testing and other assessment 
techniques, norm-referenced and criterion-referenced assessment, statistical concepts, 
social and cultural factors related to assessment and evaluation of individuals and 
groups, and ethical strategies for selecting, administering, and interpreting assessment 
instruments and techniques in counseling. 

2. Diagnosis: Principles of the diagnostic process, including differential diagnosis, and the 
use of current diagnostic tools, such as the current edition of the Diagnostic and 
Statistical Manual, the impact of co-occurring substance use disorders or medical 
psychological disorders, established diagnostic criteria for mental or emotional disorders, 
and the treatment modalities and placement criteria within the continuum of care. 

The Board recommended that these two core content areas be designated as not eligible for 
remediation, for both in-state and out-of-state degrees. In other words, an LPCC applicant’s 
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degree must fully contain these two core areas (3 semester units or 4.5 quarter units), with no 
exceptions, meaning a new degree would be required for licensure if this requirement is not 
met.  All other core content areas remained eligible for remediation as allowed by current law. 

The provision that the assessment and diagnosis core content areas could not be remediated 
was included in AB 1917 (Obernolte, Chapter 70, Statutes of 2016), and the provision became 
law for anyone applying for a license or a registration after January 1, 2017. 

Recent Concerns 

AB 1917 has been in effect for approximately one year.  During this time, the Board’s licensing 
unit has encountered situations where in-state applicants were denied licensure, due to the 
degree not containing the full number of units for the assessment and/or diagnosis core content 
areas. In some cases, the applicants have argued they were not aware of the new requirement, 
and that more notice should have been given so that they had time to remediate.  In other 
cases, schools have argued that their degree should qualify, because it falls under the 
provisions of BPC §4999.32 (which outlines degree requirements for degrees begun before 
August 1, 2012 and completed before December 31, 2018) and therefore, they believed that 
any requirements could be finished by the end of 2018. 

Attachment A shows each in-state applicant, by school and degree program, that was denied a 
license, through October 2017, due to the degree being deficient in assessment and/or 
diagnosis. 

Attachment B shows each out-of-state applicant, by degree title, that was denied through 
October 2017, due to the degree being deficient in assessment and/or diagnosis. 

Recommendation 

Conduct an open discussion regarding the data shown in Attachments A and B, and determine 
if any action is needed. Potential options are as follows: 

• Option 1: Take no action. 

• Option 2: Remove the prohibition on remediation of the assessment and diagnosis core 
content areas for in-state applicants. The problem of degrees not being intended to lead 
to LPCC licensure is more common for out-of-state degrees.  Out-of-state applicants are 
able to remediate a higher number of core content areas (out-of-state applicants may 
remediate up to six core content areas (except assessment and diagnosis), while in
state applicants may remediate either two or three core content areas (except 
assessment and diagnosis), depending on when the degree was earned.) 

• Option 3: Amend the law to allow in-state applicants more time to remediate the 
assessment and diagnosis coursework, until January 1, 2020.  Under this proposal, the 
Board would offer a one-time grace period for in-state applicants who are missing the 
coursework, but who were intending to apply for licensure, to qualify. This grace period 
would also allow in-state applicants who were previously denied due to missing the 
coursework, to reapply.  (See Attachment C for proposed language.) 
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Attachments 

Attachment A: In-State Applicant Denials in 2017 for Assessment and/or Diagnosis Core 
Content Deficiency 

Attachment B: Out-of-State Applicant Denials in 2017 for Assessment and/or Diagnosis Core 
Content Deficiency 

Attachment C: Proposed language for Option 3 
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Attachment A 
In-State Applicant Denials in 2017 for Assessment and/or Diagnosis Core Content Deficiency 

School 
Degree Qualifying 

Code Section (BPC) [1] Degree Title 
Missing 

Content Area 
Number of 

Applicants Denied 
Year of 

Appplicants' Graduation 

Azusa Pacific 4999.32 Education Counseling Diagnosis 3 2009, 2012, 2014 
Laverne 4999.32 Education Counseling Diagnosis 2 2009, 2012 
Redlands 4999.32 School Education Diagnosis 1 2011 
Point Loma Nazarene 4999.32 Education Guidance Diagnosis 1 n/a 
La Sierra 4999.32 School Counseling Diagnosis 1 2008 
Pacific Graduate 4999.32 Psych. Counseling Diagnosis 1 2005 
National University 4999.32 Education Counseling Diagnosis 2 2005, 2008 
CSU Northridge 4999.32 School Counseling Diagnosis 2 1996, 2003 
CA Institute of Integral Studies 4999.32 Psychology Diagnosis 1 2007 
Loyola 4999.32 School Counseling Assessment 1 2012 
CSU Fresno 4999.32 Rehabilitation Counseling Diagnosis 2 2011, 2013 
CSU San Diego 4999.32 Rehabilitation Counseling Diagnosis 2 2010, 2013 
Pepperdine 4999.33 Clinical Psychology Assessment 1 2017 
CSU Los Angeles 4999.33 Counseling Diagnosis 1 2017 

Total Applicants Denied 21 

[1]  Degrees qualifying under Business and Professions Code Section 4999.32 must have begun before August 1, 2012 
and completed on or before December 31, 2018.  These degrees have 9 required core content areas. 
Degrees qualifying under Business and Professions Code Section 4999.33 are degrees begun after August 1, 2012, or are 
degrees that were begun earlier than this date and not completed by December 31, 2018.  These degrees have 13 required 
core content areas. 
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Attachment B 
Out-of-State Applicant Denials in 2017 for Assessment and/or Diagnosis Core Content Deficiency 

Degree Title 
Missing 

Content Area 
Number of 

Applicants Denied 
Year of 

Appplicants' Graduation 

Counseling Assessment and Diagnosis 1 2015 
Community Counseling Diagnosis 1 n/a 
Counseling Psychology Diagnosis 2 2008, 2013 
Human Development Diagnosis 1 n/a 
Dance Movement Assessment 1 n/a 
Addiction Counseling Assessment 1 n/a 
Drama Therapy Assessment 2 n/a 
Art Therapy Assessment and/or Diagnosis 3 2015 
School Counseling Diagnosis 1 2000 
Psychology Assessment and Diagnosis 2 n/a 
Mental Health Assessment (or lack of total req'd units) 5 range: 2011-2017 
Professional Counseling Assessment (missing units) 1 n/a 

Total Applicants Denied 21 
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ATTACHMENT C 
PROPOSED LANGUAGE FOR OPTION 3 

IN-STATE APPLICANTS ONLY 

§4999.32. QUALIFICATIONS FOR LICENSURE OR REGISTRATION; GRADUATE 
COURSEWORK BEGINNING BEFORE AUGUST 1, 2012 AND COMPLETED 
BEFORE DECEMBER 31, 2018 
(a) This section shall apply to applicants for licensure or registration who begin graduate study 

before August 1, 2012, and complete that study on or before December 31, 2018. Those 
applicants may alternatively qualify under paragraph (2) of subdivision (a) of Section 
4999.33. 

(b) To qualify for licensure or registration, applicants shall possess a master’s or doctoral 
degree that is counseling or psychotherapy in content and that meets the requirements of 
this section, obtained from an accredited or approved institution, as defined in Section 
4999.12. For purposes of this subdivision, a degree is “counseling or psychotherapy in 
content” if it contains the supervised practicum or field study experience described in 
paragraph (3) of subdivision (c) and, except as provided in subdivision (d), the coursework 
in the core content areas listed in subparagraphs (A) to (I), inclusive, of paragraph (1) of 
subdivision (c). 

(c) The degree described in subdivision (b) shall contain not less than 48 graduate semester or 
72 graduate quarter units of instruction, which shall, except as provided in subdivision (d), 
include all of the following: 

(1) The equivalent of at least three semester units or four and one-half quarter units of 
graduate study in each of the following core content areas: 

(A) Counseling and psychotherapeutic theories and techniques, including the counseling 
process in a multicultural society, an orientation to wellness and prevention, 
counseling theories to assist in selection of appropriate counseling interventions, 
models of counseling consistent with current professional research and practice, 
development of a personal model of counseling, and multidisciplinary responses to 
crises, emergencies, and disasters. 

(B) Human growth and development across the lifespan, including normal and abnormal 
behavior and an understanding of developmental crises, disability, psychopathology, 
and situational and environmental factors that affect both normal and abnormal 
behavior. 

(C) Career development theories and techniques, including career development 
decisionmaking models and interrelationships among and between work, family, and 
other life roles and factors, including the role of multicultural issues in career 
development. 
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(D) Group counseling theories and techniques, including principles of group dynamics, 
group process components, developmental stage theories, therapeutic factors of 
group work, group leadership styles and approaches, pertinent research and 
literature, group counseling methods, and evaluation of effectiveness. 

(E) Assessment, appraisal, and testing of individuals, including basic concepts of 
standardized and nonstandardized testing and other assessment techniques, norm-
referenced and criterion-referenced assessment, statistical concepts, social and 
cultural factors related to assessment and evaluation of individuals and groups, and 
ethical strategies for selecting, administering, and interpreting assessment 
instruments and techniques in counseling. 

(F) Multicultural counseling theories and techniques, including counselors’ roles in 
developing cultural self-awareness, identity development, promoting cultural social 
justice, individual and community strategies for working with and advocating for 
diverse populations, and counselors’ roles in eliminating biases and prejudices, and 
processes of intentional and unintentional oppression and discrimination. 

(G) Principles of the diagnostic process, including differential diagnosis, and the use of 
current diagnostic tools, such as the current edition of the Diagnostic and Statistical 
Manual, the impact of co-occurring substance use disorders or medical psychological 
disorders, established diagnostic criteria for mental or emotional disorders, and the 
treatment modalities and placement criteria within the continuum of care. 

(H) Research and evaluation, including studies that provide an understanding of 
research methods, statistical analysis, the use of research to inform evidence-based 
practice, the importance of research in advancing the profession of counseling, and 
statistical methods used in conducting research, needs assessment, and program 
evaluation. 

(I) Professional orientation, ethics, and law in counseling, including professional ethical 
standards and legal considerations, licensing law and process, regulatory laws that 
delineate the profession’s scope of practice, counselor-client privilege, confidentiality, 
the client dangerous to self or others, treatment of minors with or without parental 
consent, relationship between practitioner’s sense of self and human values, 
functions and relationships with other human service providers, strategies for 
collaboration, and advocacy processes needed to address institutional and social 
barriers that impede access, equity, and success for clients. 

(2) In addition to the course requirements described in paragraph (1), a minimum of 12 
semester units or 18 quarter units of advanced coursework to develop knowledge of 
specific treatment issues, special populations, application of counseling constructs, 
assessment and treatment planning, clinical interventions, therapeutic relationships, 
psychopathology, or other clinical topics. 
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(3) Not less than six semester units or nine quarter units of supervised practicum or field 
study experience that involves direct client contact in a clinical setting that provides a 
range of professional clinical counseling experience, including the following: 

(A) Applied psychotherapeutic techniques. 

(B) Assessment. 

(C) Diagnosis. 

(D) Prognosis. 

(E) Treatment. 

(F) Issues of development, adjustment, and maladjustment. 

(G) Health and wellness promotion. 

(H) Other recognized counseling interventions. 

(I) A minimum of 150 hours of face-to-face supervised clinical experience counseling 
individuals, families, or groups. 

(d) (1) (A) An applicant whose degree is deficient in no more than two of the required areas of 
study listed in subparagraphs (A) to (I), inclusive, of paragraph (1) of subdivision (c) 
may satisfy those deficiencies by successfully completing post-master’s or 
postdoctoral degree coursework at an accredited or approved institution, as defined in 
Section 4999.12. 

(B) Notwithstanding subparagraph (A), no applicant whose application is received by the 
board after December 31, 2019, shall be deficient in the required areas of study 
specified in subparagraphs (E) or (G) of paragraph (1) of subdivision (c). 

(i) Applicants for licensure who were issued an associate registration on or 
before December 31, 2019, whose degree was deficient in either of these areas 
and who remediated the deficiency pursuant to subparagraph (A) of paragraph 
(1) of this subdivision, shall be exempt from this requirement. 

(2) Coursework taken to meet deficiencies in the required areas of study listed in 
subparagraphs (A) to (I), inclusive, of paragraph (1) of subdivision (c) shall be the 
equivalent of three semester units or four and one-half quarter units of study. 

(3) The board shall make the final determination as to whether a degree meets all 
requirements, including, but not limited to, course requirements, regardless of 
accreditation. 

(e) In addition to the degree described in this section, or as part of that degree, an applicant 
shall complete the following coursework or training prior to registration as an associate: 
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(1) A minimum of 15 contact hours of instruction in alcoholism and other chemical substance 
abuse dependency, as specified by regulation. 

(2) A minimum of 10 contact hours of training or coursework in human sexuality as specified 
in Section 25, and any regulations promulgated thereunder. 

(3) A two semester unit or three quarter unit survey course in psychopharmacology. 

(4) A minimum of 15 contact hours of instruction in spousal or partner abuse assessment, 
detection, and intervention strategies, including knowledge of community resources, 
cultural factors, and same gender abuse dynamics. 

(5) A minimum of seven contact hours of training or coursework in child abuse assessment 
and reporting as specified in Section 28 and any regulations adopted thereunder. 

(6) A minimum of 18 contact hours of instruction in California law and professional ethics for 
professional clinical counselors that includes, but is not limited to, instruction in 
advertising, scope of practice, scope of competence, treatment of minors, confidentiality, 
dangerous clients, psychotherapist-client privilege, recordkeeping, client access to 
records, dual relationships, child abuse, elder and dependent adult abuse, online therapy, 
insurance reimbursement, civil liability, disciplinary actions and unprofessional conduct, 
ethics complaints and ethical standards, termination of therapy, standards of care, 
relevant family law, therapist disclosures to clients, and state and federal laws related to 
confidentiality of patient health information. When coursework in a master’s or doctoral 
degree program is acquired to satisfy this requirement, it shall be considered as part of 
the 48 semester unit or 72 quarter unit requirement in subdivision (c). 

(7) A minimum of 10 contact hours of instruction in aging and long-term care, which may 
include, but is not limited to, the biological, social, and psychological aspects of aging. On 
and after January 1, 2012, this coursework shall include instruction on the assessment 
and reporting of, as well as treatment related to, elder and dependent adult abuse and 
neglect. 

(8) A minimum of 15 contact hours of instruction in crisis or trauma counseling, including 
multidisciplinary responses to crises, emergencies, or disasters, and brief, intermediate, 
and long-term approaches. 

(f) This section shall remain in effect only until January 1, 2019, and as of that date is repealed, 
unless a later enacted statute that is enacted before January 1, 2019, deletes or extends that 
date. 
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§4999.33. QUALIFICATIONS FOR LICENSURE OR REGISTRATION; GRADUATE 
COURSEWORK BEGINNING AFTER AUGUST 1, 2012 OR COMPLETED AFTER 
DECEMBER 31, 2018 

(a) This section shall apply to the following: 

(1) Applicants for licensure or registration who begin graduate study before August 1, 2012, 
and do not complete that study on or before December 31, 2018. 

(2) Applicants for licensure or registration who begin graduate study before August 1, 2012, 
and who graduate from a degree program that meets the requirements of this section. 

(3) Applicants for licensure or registration who begin graduate study on or after August 1, 
2012. 

(b) To qualify for licensure or registration, applicants shall possess a master’s or doctoral 
degree that is counseling or psychotherapy in content and that meets the requirements of 
this section, obtained from an accredited or approved institution, as defined in Section 
4999.12. For purposes of this subdivision, a degree is “counseling or psychotherapy in 
content” if it contains the supervised practicum or field study experience described in 
paragraph (3) of subdivision (c) and, except as provided in subdivision (f), the coursework in 
the core content areas listed in subparagraphs (A) to (M), inclusive, of paragraph (1) of 
subdivision (c). 

(c) The degree described in subdivision (b) shall contain not less than 60 graduate semester 
units or 90 graduate quarter units of instruction, which shall, except as provided in 
subdivision (f), include all of the following: 

(1) The equivalent of at least three semester units or four and one-half quarter units of 
graduate study in all of the following core content areas: 

(A) Counseling and psychotherapeutic theories and techniques, including the counseling 
process in a multicultural society, an orientation to wellness and prevention, 
counseling theories to assist in selection of appropriate counseling interventions, 
models of counseling consistent with current professional research and practice, 
development of a personal model of counseling, and multidisciplinary responses to 
crises, emergencies, and disasters. 

(B) Human growth and development across the lifespan, including normal and abnormal 
behavior and an understanding of developmental crises, disability, psychopathology, 
and situational and environmental factors that affect both normal and abnormal 
behavior. 

(C) Career development theories and techniques, including career development 
decisionmaking models and interrelationships among and between work, family, and 
other life roles and factors, including the role of multicultural issues in career 
development. 
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(D) Group counseling theories and techniques, including principles of group dynamics, 
group process components, group developmental stage theories, therapeutic factors 
of group work, group leadership styles and approaches, pertinent research and 
literature, group counseling methods, and evaluation of effectiveness. 

(E) Assessment, appraisal, and testing of individuals, including basic concepts of 
standardized and nonstandardized testing and other assessment techniques, norm-
referenced and criterion-referenced assessment, statistical concepts, social and 
cultural factors related to assessment and evaluation of individuals and groups, and 
ethical strategies for selecting, administering, and interpreting assessment 
instruments and techniques in counseling. 

(F) Multicultural counseling theories and techniques, including counselors’ roles in 
developing cultural self-awareness, identity development, promoting cultural social 
justice, individual and community strategies for working with and advocating for 
diverse populations, and counselors’ roles in eliminating biases and prejudices, and 
processes of intentional and unintentional oppression and discrimination. 

(G) Principles of the diagnostic process, including differential diagnosis, and the use of 
current diagnostic tools, such as the current edition of the Diagnostic and Statistical 
Manual, the impact of co-occurring substance use disorders or medical psychological 
disorders, established diagnostic criteria for mental or emotional disorders, and the 
treatment modalities and placement criteria within the continuum of care. 

(H) Research and evaluation, including studies that provide an understanding of 
research methods, statistical analysis, the use of research to inform evidence-based 
practice, the importance of research in advancing the profession of counseling, and 
statistical methods used in conducting research, needs assessment, and program 
evaluation. 

(I) Professional orientation, ethics, and law in counseling, including California law and 
professional ethics for professional clinical counselors, professional ethical standards 
and legal considerations, licensing law and process, regulatory laws that delineate 
the profession’s scope of practice, counselor-client privilege, confidentiality, the client 
dangerous to self or others, treatment of minors with or without parental consent, 
relationship between practitioner’s sense of self and human values, functions and 
relationships with other human service providers, strategies for collaboration, and 
advocacy processes needed to address institutional and social barriers that impede 
access, equity, and success for clients. 

(J) Psychopharmacology, including the biological bases of behavior, basic 
classifications, indications, and contraindications of commonly prescribed 
psychopharmacological medications so that appropriate referrals can be made for 
medication evaluations and so that the side effects of those medications can be 
identified. 
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(K) Addictions counseling, including substance abuse, co-occurring disorders, and 
addiction, major approaches to identification, evaluation, treatment, and prevention 
of substance abuse and addiction, legal and medical aspects of substance abuse, 
populations at risk, the role of support persons, support systems, and community 
resources. 

(L) Crisis or trauma counseling, including crisis theory; multidisciplinary responses to 
crises, emergencies, or disasters; cognitive, affective, behavioral, and neurological 
effects associated with trauma; brief, intermediate, and long-term approaches; and 
assessment strategies for clients in crisis and principles of intervention for individuals 
with mental or emotional disorders during times of crisis, emergency, or disaster. 

(M) Advanced counseling and psychotherapeutic theories and techniques, including the 
application of counseling constructs, assessment and treatment planning, clinical 
interventions, therapeutic relationships, psychopathology, or other clinical topics. 

(2) In addition to the course requirements described in paragraph (1), 15 semester units or 
22.5 quarter units of advanced coursework to develop knowledge of specific treatment 
issues or special populations. 

(3) Not less than six semester units or nine quarter units of supervised practicum or field 
study experience that involves direct client contact in a clinical setting that provides a 
range of professional clinical counseling experience, including the following: 

(A) Applied psychotherapeutic techniques. 

(B) Assessment. 

(C) Diagnosis. 

(D) Prognosis. 

(E) Treatment. 

(F) Issues of development, adjustment, and maladjustment. 

(G) Health and wellness promotion. 

(H) Professional writing including documentation of services, treatment plans, and 
progress notes. 

(I) How to find and use resources. 

(J) Other recognized counseling interventions. 

(K) A minimum of 280 hours of face-to-face supervised clinical experience counseling 
individuals, families, or groups. 
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(d) The 60 graduate semester units or 90 graduate quarter units of instruction required pursuant 
to subdivision (c) shall, in addition to meeting the requirements of subdivision (c), include 
instruction in all of the following: 

(1) The understanding of human behavior within the social context of socioeconomic status 
and other contextual issues affecting social position. 

(2) The understanding of human behavior within the social context of a representative 
variety of the cultures found within California. 

(3) Cultural competency and sensitivity, including a familiarity with the racial, cultural, 
linguistic, and ethnic backgrounds of persons living in California. 

(4) An understanding of the effects of socioeconomic status on treatment and available 
resources. 

(5) Multicultural development and cross-cultural interaction, including experiences of race, 
ethnicity, class, spirituality, sexual orientation, gender, and disability and their 
incorporation into the psychotherapeutic process. 

(6) Case management, systems of care for the severely mentally ill, public and private 
services for the severely mentally ill, community resources for victims of abuse, disaster 
and trauma response, advocacy for the severely mentally ill, and collaborative treatment. 
The instruction required in this paragraph may be provided either in credit level 
coursework or through extension programs offered by the degree-granting institution. 

(7) Human sexuality, including the study of the physiological, psychological, and social 
cultural variables associated with sexual behavior, gender identity, and the assessment 
and treatment of psychosexual dysfunction. 

(8) Spousal or partner abuse assessment, detection, intervention strategies, and same 
gender abuse dynamics. 

(9) A minimum of seven contact hours of training or coursework in child abuse assessment 
and reporting, as specified in Section 28, and any regulations promulgated thereunder. 

(10) Aging and long-term care, including biological, social, cognitive, and psychological 
aspects of aging. This coursework shall include instruction on the assessment and 
reporting of, as well as treatment related to, elder and dependent adult abuse and 
neglect. 

(e) A degree program that qualifies for licensure under this section shall do all of the following: 

(1) Integrate the principles of mental health recovery-oriented care and methods of service 
delivery in recovery-oriented practice environments. 

(2) Integrate an understanding of various cultures and the social and psychological 
implications of socioeconomic position. 
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(3) Provide the opportunity for students to meet with various consumers and family members 
of consumers of mental health services to enhance understanding of their experience of 
mental illness, treatment, and recovery. 

(f) (1) (A) An applicant whose degree is deficient in no more than three of the required areas of 
study listed in subparagraphs (A) to (M), inclusive, of paragraph (1) of subdivision (c) 
may satisfy those deficiencies by successfully completing post-master’s or 
postdoctoral degree coursework at an accredited or approved institution, as defined in 
Section 4999.12. 

(B) Notwithstanding subparagraph (A), no applicant whose application is received by the 
board after December 31, 2019, shall be deficient in the required areas of study 
specified in subparagraphs (E) or (G) of paragraph (1) of subdivision (c). 

(i) Applicants for licensure who were issued an associate registration on or 
before December 31, 2019, whose degree was deficient in either of these areas 
and who remediated the deficiency pursuant to subparagraph (A) of paragraph 
(1) of this subdivision, shall be exempt from this requirement. 

(2) Coursework taken to meet deficiencies in the required areas of study listed in 
subparagraphs (A) to (M), inclusive, of paragraph (1) of subdivision (c) shall be the 
equivalent of three semester units or four and one-half quarter units of study. 

(3) The board shall make the final determination as to whether a degree meets all 
requirements, including, but not limited to, course requirements, regardless of 
accreditation. 
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To: Committee Members Date: January 29, 2018 

From: Rosanne Helms 
Legislative Analyst 

Telephone: (916) 574-7897 

Subject: LPCC Applicant Core Content Requirements 

Background 

Current law requires LPCC applicants to have the equivalent of at least 3 semester units, or 4.5 
quarter units of graduate coursework in specified core content areas to qualify for a license. 

Generally, one academic semester unit is considered to equal 1.5 quarter units. Therefore, 3 
semester units are equivalent to 4.5 quarter units (3 x 1.5 = 4.5). 

The number of core content areas an LPCC applicant must complete varies based on when the 
degree was completed. 

• There are 9 required core content areas for in-state applicants with older degrees, and 2 
areas may be remediated outside of the degree. 

• There are 13 required core content areas for in-state applicants with newer degrees, and 
3 areas may be remediated outside of the degree. 

• Out-of-state applicants must have the 13 core content areas, regardless of when the 
degree was obtained, but up to 6 areas may be remediated outside of the degree. 

Issue 

Stakeholders have expressed concern about applicants being ineligible for licensure because 
they are missing 0.5 of a quarter unit from several core content areas. This is because it is rare 
for degree programs to offer courses in 0.5-unit increments.  For example, an out-of-state 
applicant who had 4 quarter units in all 13 core content areas would be ineligible for a license, 
because only 6 core content areas may be remediated.  Relevant coursework integrated 
elsewhere within the degree may help such an applicant become eligible, but only if that 
coursework is not already being counted toward fulfilling another requirement. 

Although less common for an in-state applicant, this same scenario could present for in-state 
applicants as well, and they are only allowed to remediate 2 or 3 core content areas (depending 
on when the degree was obtained.)  However, schools in California are aware of this potential 
pitfall and have arranged their degree programs to accommodate the Board’s requirements. 
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Past Legislation 

The professional clinical counselor license, and its corresponding licensure requirements, were 
established via SB 788 (Chapter 619, Statutes of 2009). In reviewing various iterations of this 
bill from when it was introduced in February 2009, until it was signed by the Governor in October 
2009, the amount of core content coursework was consistently set at 3 semester units or 4.5 
quarter units.  Staff did not find any concern noted in the committee bill analyses. Therefore, it 
does not appear that the unit equivalencies were a point of contention or debate at the time the 
LPCC licensing bill was successfully run. 

Before the passage of SB 788, there were several unsuccessful legislative efforts to establish 
an LPCC license.  AB 1486 (Calderon, 2007-2008) had a 3 semester 4.5 quarter unit 
requirement, as did AB 894 (La Suer, 2005-2006). 

Other States 

Many other states also require their LPCC applicants to complete core content coursework. 
Below are the requirements of a selection of states: 

Arizona: Has 8 required content areas.  If not accredited by the Council for Accreditation of 
Counseling and Related Educational Programs (CACREP) or the Council on Rehabilitation 
Education (CORE), applicants are required to have a 3 semester or 4 quarter credit hour course 
in each content area. 

Colorado: Has 8 core areas. If the program is not CACREP accredited, then the student must 
demonstrate completion of 2 or more graduate semester hours, or 3 or more graduate quarter 
hours in each core area. 

Florida: If the program is not CACREP accredited, then the student must demonstrate 
completion of 12 specific core content areas, which must be a minimum of 3 semester hours or 
4 quarter hours of graduate-level coursework. 

Indiana: Requires 12 content areas, but no specific number of units are required in each 
content area. 

Massachusetts: Requires 10 content areas, with a minimum of 3 semester credits or 4 quarter 
credits taken in each area. 

New York: Requires 11 core content areas, but no specific number of units are required in 
each content area. 

Texas: Requires 10 core content areas, and regulations state that an applicant must complete 
at least one 3 semester hour course in each area. 

Recommendation 

Discuss whether the required 0.5 quarter unit for core content areas creates a barrier to 
licensure, as well as solutions to remove any barrier.  Potential solutions are as follows: 
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1. Removal of the 0.5 quarter unit requirement for each core content area. The 
requirement would then be 3-semester or 4-quarter unit courses, as in some other states 
cited above. 

2. Allow the 0.5 quarter unit requirement to be remediated across all core content areas, if 
missing. 

3. Wait for the Board’s License Portability Committee to complete its work. This committee 
is seeking to improve portability for out-of-state licensees. Therefore, this issue may be 
at least partially resolved if the Committee proposes that out-of-state license holders do 
not need to demonstrate that their education requirements are identical to this Board’s 
education requirements. 

4. Other solutions suggested by Board members or stakeholders. 

Attachment 

Attachment A: BPC §§ 4999.32 and 4999.33 – LPCC Core Content Areas 
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 ATTACHMENT A 

§4999.32. QUALIFICATIONS FOR LICENSURE OR REGISTRATION; GRADUATE 
COURSEWORK BEGINNING BEFORE AUGUST 1, 2012 AND COMPLETED 
BEFORE DECEMBER 31, 2018 
(a) This section shall apply to applicants for licensure or registration who begin graduate study 

before August 1, 2012, and complete that study on or before December 31, 2018. Those 
applicants may alternatively qualify under paragraph (2) of subdivision (a) of Section 
4999.33. 

(b) To qualify for licensure or registration, applicants shall possess a master’s or doctoral 
degree that is counseling or psychotherapy in content and that meets the requirements of 
this section, obtained from an accredited or approved institution, as defined in Section 
4999.12. For purposes of this subdivision, a degree is “counseling or psychotherapy in 
content” if it contains the supervised practicum or field study experience described in 
paragraph (3) of subdivision (c) and, except as provided in subdivision (d), the coursework 
in the core content areas listed in subparagraphs (A) to (I), inclusive, of paragraph (1) of 
subdivision (c). 

(c) The degree described in subdivision (b) shall contain not less than 48 graduate semester or 
72 graduate quarter units of instruction, which shall, except as provided in subdivision (d), 
include all of the following: 

(1) The equivalent of at least three semester units or four and one-half quarter units of 
graduate study in each of the following core content areas: 

(A) Counseling and psychotherapeutic theories and techniques, including the counseling 
process in a multicultural society, an orientation to wellness and prevention, 
counseling theories to assist in selection of appropriate counseling interventions, 
models of counseling consistent with current professional research and practice, 
development of a personal model of counseling, and multidisciplinary responses to 
crises, emergencies, and disasters. 

(B) Human growth and development across the lifespan, including normal and abnormal 
behavior and an understanding of developmental crises, disability, psychopathology, 
and situational and environmental factors that affect both normal and abnormal 
behavior. 

(C) Career development theories and techniques, including career development 
decisionmaking models and interrelationships among and between work, family, and 
other life roles and factors, including the role of multicultural issues in career 
development. 

(D) Group counseling theories and techniques, including principles of group dynamics, 
group process components, developmental stage theories, therapeutic factors of 
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group work, group leadership styles and approaches, pertinent research and 
literature, group counseling methods, and evaluation of effectiveness. 

(E) Assessment, appraisal, and testing of individuals, including basic concepts of 
standardized and nonstandardized testing and other assessment techniques, norm-
referenced and criterion-referenced assessment, statistical concepts, social and 
cultural factors related to assessment and evaluation of individuals and groups, and 
ethical strategies for selecting, administering, and interpreting assessment 
instruments and techniques in counseling. 

(F) Multicultural counseling theories and techniques, including counselors’ roles in 
developing cultural self-awareness, identity development, promoting cultural social 
justice, individual and community strategies for working with and advocating for 
diverse populations, and counselors’ roles in eliminating biases and prejudices, and 
processes of intentional and unintentional oppression and discrimination. 

(G) Principles of the diagnostic process, including differential diagnosis, and the use of 
current diagnostic tools, such as the current edition of the Diagnostic and Statistical 
Manual, the impact of co-occurring substance use disorders or medical psychological 
disorders, established diagnostic criteria for mental or emotional disorders, and the 
treatment modalities and placement criteria within the continuum of care. 

(H) Research and evaluation, including studies that provide an understanding of 
research methods, statistical analysis, the use of research to inform evidence-based 
practice, the importance of research in advancing the profession of counseling, and 
statistical methods used in conducting research, needs assessment, and program 
evaluation. 

(I) Professional orientation, ethics, and law in counseling, including professional ethical 
standards and legal considerations, licensing law and process, regulatory laws that 
delineate the profession’s scope of practice, counselor-client privilege, confidentiality, 
the client dangerous to self or others, treatment of minors with or without parental 
consent, relationship between practitioner’s sense of self and human values, 
functions and relationships with other human service providers, strategies for 
collaboration, and advocacy processes needed to address institutional and social 
barriers that impede access, equity, and success for clients. 

(2) In addition to the course requirements described in paragraph (1), a minimum of 12 
semester units or 18 quarter units of advanced coursework to develop knowledge of 
specific treatment issues, special populations, application of counseling constructs, 
assessment and treatment planning, clinical interventions, therapeutic relationships, 
psychopathology, or other clinical topics. 

(3) Not less than six semester units or nine quarter units of supervised practicum or field 
study experience that involves direct client contact in a clinical setting that provides a 
range of professional clinical counseling experience, including the following: 
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(A) Applied psychotherapeutic techniques. 

(B) Assessment. 

(C) Diagnosis. 

(D) Prognosis. 

(E) Treatment. 

(F) Issues of development, adjustment, and maladjustment. 

(G) Health and wellness promotion. 

(H) Other recognized counseling interventions. 

(I) A minimum of 150 hours of face-to-face supervised clinical experience counseling 
individuals, families, or groups. 

(d) (1) (A) An applicant whose degree is deficient in no more than two of the required areas of 
study listed in subparagraphs (A) to (I), inclusive, of paragraph (1) of subdivision (c) 
may satisfy those deficiencies by successfully completing post-master’s or 
postdoctoral degree coursework at an accredited or approved institution, as defined in 
Section 4999.12. 

(B) Notwithstanding subparagraph (A), no applicant shall be deficient in the required 
areas of study specified in subparagraphs (E) or (G) of paragraph (1) of subdivision 
(c). 

(2) Coursework taken to meet deficiencies in the required areas of study listed in 
subparagraphs (A) to (I), inclusive, of paragraph (1) of subdivision (c) shall be the 
equivalent of three semester units or four and one-half quarter units of study. 

(3) The board shall make the final determination as to whether a degree meets all 
requirements, including, but not limited to, course requirements, regardless of 
accreditation. 

(e) In addition to the degree described in this section, or as part of that degree, an applicant 
shall complete the following coursework or training prior to registration as an associate: 

(1) A minimum of 15 contact hours of instruction in alcoholism and other chemical substance 
abuse dependency, as specified by regulation. 

(2) A minimum of 10 contact hours of training or coursework in human sexuality as specified 
in Section 25, and any regulations promulgated thereunder. 

(3) A two semester unit or three quarter unit survey course in psychopharmacology. 
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(4) A minimum of 15 contact hours of instruction in spousal or partner abuse assessment, 
detection, and intervention strategies, including knowledge of community resources, 
cultural factors, and same gender abuse dynamics. 

(5) A minimum of seven contact hours of training or coursework in child abuse assessment 
and reporting as specified in Section 28 and any regulations adopted thereunder. 

(6) A minimum of 18 contact hours of instruction in California law and professional ethics for 
professional clinical counselors that includes, but is not limited to, instruction in 
advertising, scope of practice, scope of competence, treatment of minors, confidentiality, 
dangerous clients, psychotherapist-client privilege, recordkeeping, client access to 
records, dual relationships, child abuse, elder and dependent adult abuse, online therapy, 
insurance reimbursement, civil liability, disciplinary actions and unprofessional conduct, 
ethics complaints and ethical standards, termination of therapy, standards of care, 
relevant family law, therapist disclosures to clients, and state and federal laws related to 
confidentiality of patient health information. When coursework in a master’s or doctoral 
degree program is acquired to satisfy this requirement, it shall be considered as part of 
the 48 semester unit or 72 quarter unit requirement in subdivision (c). 

(7) A minimum of 10 contact hours of instruction in aging and long-term care, which may 
include, but is not limited to, the biological, social, and psychological aspects of aging. On 
and after January 1, 2012, this coursework shall include instruction on the assessment 
and reporting of, as well as treatment related to, elder and dependent adult abuse and 
neglect. 

(8) A minimum of 15 contact hours of instruction in crisis or trauma counseling, including 
multidisciplinary responses to crises, emergencies, or disasters, and brief, intermediate, 
and long-term approaches. 

(f) This section shall remain in effect only until January 1, 2019, and as of that date is repealed, 
unless a later enacted statute that is enacted before January 1, 2019, deletes or extends that 
date. 
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§4999.33. QUALIFICATIONS FOR LICENSURE OR REGISTRATION; GRADUATE 
COURSEWORK BEGINNING AFTER AUGUST 1, 2012 OR COMPLETED AFTER 
DECEMBER 31, 2018 

(a) This section shall apply to the following: 

(1) Applicants for licensure or registration who begin graduate study before August 1, 2012, 
and do not complete that study on or before December 31, 2018. 

(2) Applicants for licensure or registration who begin graduate study before August 1, 2012, 
and who graduate from a degree program that meets the requirements of this section. 

(3) Applicants for licensure or registration who begin graduate study on or after August 1, 
2012. 

(b) To qualify for licensure or registration, applicants shall possess a master’s or doctoral 
degree that is counseling or psychotherapy in content and that meets the requirements of 
this section, obtained from an accredited or approved institution, as defined in Section 
4999.12. For purposes of this subdivision, a degree is “counseling or psychotherapy in 
content” if it contains the supervised practicum or field study experience described in 
paragraph (3) of subdivision (c) and, except as provided in subdivision (f), the coursework in 
the core content areas listed in subparagraphs (A) to (M), inclusive, of paragraph (1) of 
subdivision (c). 

(c) The degree described in subdivision (b) shall contain not less than 60 graduate semester 
units or 90 graduate quarter units of instruction, which shall, except as provided in 
subdivision (f), include all of the following: 

(1) The equivalent of at least three semester units or four and one-half quarter units of 
graduate study in all of the following core content areas: 

(A) Counseling and psychotherapeutic theories and techniques, including the counseling 
process in a multicultural society, an orientation to wellness and prevention, 
counseling theories to assist in selection of appropriate counseling interventions, 
models of counseling consistent with current professional research and practice, 
development of a personal model of counseling, and multidisciplinary responses to 
crises, emergencies, and disasters. 

(B) Human growth and development across the lifespan, including normal and abnormal 
behavior and an understanding of developmental crises, disability, psychopathology, 
and situational and environmental factors that affect both normal and abnormal 
behavior. 

(C) Career development theories and techniques, including career development 
decisionmaking models and interrelationships among and between work, family, and 
other life roles and factors, including the role of multicultural issues in career 
development. 
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(D) Group counseling theories and techniques, including principles of group dynamics, 
group process components, group developmental stage theories, therapeutic factors 
of group work, group leadership styles and approaches, pertinent research and 
literature, group counseling methods, and evaluation of effectiveness. 

(E) Assessment, appraisal, and testing of individuals, including basic concepts of 
standardized and nonstandardized testing and other assessment techniques, norm-
referenced and criterion-referenced assessment, statistical concepts, social and 
cultural factors related to assessment and evaluation of individuals and groups, and 
ethical strategies for selecting, administering, and interpreting assessment 
instruments and techniques in counseling. 

(F) Multicultural counseling theories and techniques, including counselors’ roles in 
developing cultural self-awareness, identity development, promoting cultural social 
justice, individual and community strategies for working with and advocating for 
diverse populations, and counselors’ roles in eliminating biases and prejudices, and 
processes of intentional and unintentional oppression and discrimination. 

(G) Principles of the diagnostic process, including differential diagnosis, and the use of 
current diagnostic tools, such as the current edition of the Diagnostic and Statistical 
Manual, the impact of co-occurring substance use disorders or medical psychological 
disorders, established diagnostic criteria for mental or emotional disorders, and the 
treatment modalities and placement criteria within the continuum of care. 

(H) Research and evaluation, including studies that provide an understanding of 
research methods, statistical analysis, the use of research to inform evidence-based 
practice, the importance of research in advancing the profession of counseling, and 
statistical methods used in conducting research, needs assessment, and program 
evaluation. 

(I) Professional orientation, ethics, and law in counseling, including California law and 
professional ethics for professional clinical counselors, professional ethical standards 
and legal considerations, licensing law and process, regulatory laws that delineate 
the profession’s scope of practice, counselor-client privilege, confidentiality, the client 
dangerous to self or others, treatment of minors with or without parental consent, 
relationship between practitioner’s sense of self and human values, functions and 
relationships with other human service providers, strategies for collaboration, and 
advocacy processes needed to address institutional and social barriers that impede 
access, equity, and success for clients. 

(J) Psychopharmacology, including the biological bases of behavior, basic 
classifications, indications, and contraindications of commonly prescribed 
psychopharmacological medications so that appropriate referrals can be made for 
medication evaluations and so that the side effects of those medications can be 
identified. 
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(K) Addictions counseling, including substance abuse, co-occurring disorders, and 
addiction, major approaches to identification, evaluation, treatment, and prevention 
of substance abuse and addiction, legal and medical aspects of substance abuse, 
populations at risk, the role of support persons, support systems, and community 
resources. 

(L) Crisis or trauma counseling, including crisis theory; multidisciplinary responses to 
crises, emergencies, or disasters; cognitive, affective, behavioral, and neurological 
effects associated with trauma; brief, intermediate, and long-term approaches; and 
assessment strategies for clients in crisis and principles of intervention for individuals 
with mental or emotional disorders during times of crisis, emergency, or disaster. 

(M) Advanced counseling and psychotherapeutic theories and techniques, including the 
application of counseling constructs, assessment and treatment planning, clinical 
interventions, therapeutic relationships, psychopathology, or other clinical topics. 

(2) In addition to the course requirements described in paragraph (1), 15 semester units or 
22.5 quarter units of advanced coursework to develop knowledge of specific treatment 
issues or special populations. 

(3) Not less than six semester units or nine quarter units of supervised practicum or field 
study experience that involves direct client contact in a clinical setting that provides a 
range of professional clinical counseling experience, including the following: 

(A) Applied psychotherapeutic techniques. 

(B) Assessment. 

(C) Diagnosis. 

(D) Prognosis. 

(E) Treatment. 

(F) Issues of development, adjustment, and maladjustment. 

(G) Health and wellness promotion. 

(H) Professional writing including documentation of services, treatment plans, and 
progress notes. 

(I) How to find and use resources. 

(J) Other recognized counseling interventions. 

(K) A minimum of 280 hours of face-to-face supervised clinical experience counseling 
individuals, families, or groups. 
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(d) The 60 graduate semester units or 90 graduate quarter units of instruction required pursuant 
to subdivision (c) shall, in addition to meeting the requirements of subdivision (c), include 
instruction in all of the following: 

(1) The understanding of human behavior within the social context of socioeconomic status 
and other contextual issues affecting social position. 

(2) The understanding of human behavior within the social context of a representative 
variety of the cultures found within California. 

(3) Cultural competency and sensitivity, including a familiarity with the racial, cultural, 
linguistic, and ethnic backgrounds of persons living in California. 

(4) An understanding of the effects of socioeconomic status on treatment and available 
resources. 

(5) Multicultural development and cross-cultural interaction, including experiences of race, 
ethnicity, class, spirituality, sexual orientation, gender, and disability and their 
incorporation into the psychotherapeutic process. 

(6) Case management, systems of care for the severely mentally ill, public and private 
services for the severely mentally ill, community resources for victims of abuse, disaster 
and trauma response, advocacy for the severely mentally ill, and collaborative treatment. 
The instruction required in this paragraph may be provided either in credit level 
coursework or through extension programs offered by the degree-granting institution. 

(7) Human sexuality, including the study of the physiological, psychological, and social 
cultural variables associated with sexual behavior, gender identity, and the assessment 
and treatment of psychosexual dysfunction. 

(8) Spousal or partner abuse assessment, detection, intervention strategies, and same 
gender abuse dynamics. 

(9) A minimum of seven contact hours of training or coursework in child abuse assessment 
and reporting, as specified in Section 28, and any regulations promulgated thereunder. 

(10) Aging and long-term care, including biological, social, cognitive, and psychological 
aspects of aging. This coursework shall include instruction on the assessment and 
reporting of, as well as treatment related to, elder and dependent adult abuse and 
neglect. 

(e) A degree program that qualifies for licensure under this section shall do all of the following: 

(1) Integrate the principles of mental health recovery-oriented care and methods of service 
delivery in recovery-oriented practice environments. 

(2) Integrate an understanding of various cultures and the social and psychological 
implications of socioeconomic position. 
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(3) Provide the opportunity for students to meet with various consumers and family members 
of consumers of mental health services to enhance understanding of their experience of 
mental illness, treatment, and recovery. 

(f) (1) (A) An applicant whose degree is deficient in no more than three of the required areas of 
study listed in subparagraphs (A) to (M), inclusive, of paragraph (1) of subdivision (c) 
may satisfy those deficiencies by successfully completing post-master’s or 
postdoctoral degree coursework at an accredited or approved institution, as defined in 
Section 4999.12. 

(B) Notwithstanding subparagraph (A), no applicant shall be deficient in the required 
areas of study specified in subparagraphs (E) or (G) of paragraph (1) of subdivision 
(c). 

(2) Coursework taken to meet deficiencies in the required areas of study listed in 
subparagraphs (A) to (M), inclusive, of paragraph (1) of subdivision (c) shall be the 
equivalent of three semester units or four and one-half quarter units of study. 

(3) The board shall make the final determination as to whether a degree meets all 
requirements, including, but not limited to, course requirements, regardless of 
accreditation. 
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To: Committee Members Date: January 29, 2018 

From: Rosanne Helms 
Legislative Analyst 

Telephone: (916) 574-7897 

Subject: Discussion and Review of Six-Year Limit on Experience Hours and 
Associate Registrations 

Introduction 

LCSW, LMFT and LPCC statutes set forth the following six-year limits for registrants gaining 
supervised experience hours: 

1. Age of Experience Hours 
Hours of supervised experience must be completed during the six-year period prior to 
submitting the application for licensure (aka examination eligibility). Once experience hours 
are six years old (based on the submittal date of the application), they expire and do not 
count toward a license. There is one exception to this – for LMFT applicants, the 500 hours 
of clinical experience gained in supervised practicum as a trainee is exempt from the six-
year requirement. (BPC §§4980.43, 4980.72, 4996.23, 4999.46, 4999.60) 

2. Length of Associate Registration 
An associate registration may be renewed five times, so it can be held for a total of six 
consecutive years. If the supervised experience has not been completed (or if the employer 
requires it, etc.) a new registration may be obtained. However, individuals issued a 
subsequent registration are NOT permitted to work in a private practice setting. There are no 
exceptions. (BPC §§4984.01, 4996.28, 4999.100) 

While LEP law is structured a bit differently, it has a similar limitation. It does not require 
registration with the Board in order to gain experience toward licensure.  However, LEP law 
requires two years of full-time experience as a credentialed school psychologist in public 
schools as a condition of licensure. This experience must have been obtained no more than six 
years prior to application for licensure.  (BPC §4989.20) 

The rationale behind the limits are that they protect the public by ensuring applicants for a 
license have recent relevant experience. It also ensures that applicants continue progressing 
through the licensing process, by prohibiting working in a private practice perpetually without 
ever becoming licensed. 
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Based on the information available, it appears that both the LMFT and LCSW programs have 
always limited the length of registrations, initially to five years. It was increased in 1986 to six 
years.1 

Recent Committee Discussion 

The Board’s standing committees have discussed this topic several times over the past few 
years due to stakeholder requests. 

The Policy and Advocacy Committee discussed this topic most recently at its June 23, 2017 
meeting. At that meeting, the Committee asked staff to gather specific data about registrations: 

1. Number of registrants on a subsequent registration number; 

2. Average time to complete supervised experience hours; and 

3. Common reasons for needing a subsequent registration number 

These topics are explored in the remainder of this document. 

Number of Registrants on a Subsequent Registration Number 

Table 1 shows the number of AMFTs and ASWs currently on a subsequent registration number. 
The table looks at all the current and delinquent registrations that are on a subsequent 
registration number, as a percentage of total registrants of that type. 

• For AMFTs, 12.6% of the registrant population is on a subsequent number. 

• For ASWs, 10.5% of the registrant population is on a subsequent number. 

The first APCCs are just now reaching the six-year mark; therefore, there are very few APCCs 
with a subsequent number currently. 

Time to Complete Supervised Experience Hours 

Next, Board staff compiled data on the number of years applicants are taking to gain the 
required supervised experience hours. The results are shown in Table 2.  Data is shown by 
year, based on applications evaluated in 2015, 2016, 2018, and early January 2018, 
respectively.  It is then compiled as overall data spanning from 2015 to early January 2018. 

The overall data shows the following: 

• It is taking LMFT applicants an average (mean) of 3.33 years to gain their required 
supervised experience hours. The median is 3.02 years. 

• It is taking LCSW applicants an average (mean) of 3.67 years to gain their required 
supervised experience hours. The median is 3.19 years. 

1 AB 3657 (Chapter 1365, Statutes of 1986) 
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Staff did not compile data for LPCC applicants, because the license has only been in existence 
for six years; therefore, most have not had the option to utilize second registration numbers yet. 

Common Reasons for Needing a Subsequent Registration Number 

The Committee asked Board staff to explore the common reasons for obtaining a subsequent 
registration number. A registrant might need a subsequent registration number for many 
reasons. The Board’s evaluators talk to registrants daily and have a good pulse on the most 
common reasons for obtaining a subsequent registration number.  They cited the following: 

• Registrant stopped gaining hours to raise a family 
• Illness (self) 
• Caregiver for a family member with an illness 
• Working part-time 
• Unable to obtain employment or supervision 
• Still need a registration number for work purposes (for example, they are in the exam 

cycle, or are in the process of applying for licensure, but a registration number is 
required at their job.) 

• Registrant was denied a portion of their hours during the evaluation process for some 
reason (for example, the supervisor was not licensed for two years prior to supervision, 
too many non-clinical hours, etc.) and hours must be made up. 

Previous Research on Time to Gain Experience Hours 

The Board previously researched time to gain experience hours or time to obtain licensure. 
However, it should be noted that different methods were used to gather the data below, so it is 
not directly comparable. The method staff used to gather the current data above was based on 
the features and limitations of the new Breeze database system, which was not available for use 
at the time the older data was compiled. 

2014 Research 

LMFT Applicants:  In late 2014, data was compiled on 100 LMFT applicants who recently 
completed their experience hours. Of those sampled: 

o 78% were able to obtain their post-degree hours in less than 4 years from the date 
of graduation (does NOT include pre-degree hours). 

o The average length of time to complete the experience was 3.4 years. 

o The median length was 3 years. 

2008 Research 

In July 2008, the Board conducted a study of its licensing processes based on data for all 
2002, 2003, and 2004 graduates that registered with the Board. Below is the resulting table 
that shows the time (in years) involved from graduation to license, and from registration 
application submission to license, for three graduating classes.  It shows that, for those 
graduating classes, it typically takes approximately 3 to 4 years for an ASW to obtain a 
license once they have submitted their registration application. 
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Average Years from Graduation to License and 
Registration Application Submission to License 

Timeframe (in years) 2002 Grads 2003 Grads 2004 Grads 
ASW ASW ASW 

Grad to License 4.55 3.99 3.40 
Registration Application Submission to License 4.13 3.66 3.09 

Although the methods used for the data above are not directly comparable to the methods used 
to gather the most recent data, they appear to suggest a similar, and fairly consistent result 
about the amount of time it takes to gain supervised experience hours. 

Recent and Proposed Law Changes 

Recent and proposed changes to the Board’s licensing laws may make it easier to obtain the 
required supervised experience in a shorter timeframe: 

• The elimination of the “buckets” – specific categories of experience – for LMFT and 
LPCC applicants. (Effective January 1, 2016 and phasing in now.) 

• Decreasing in required experience hours for LCSW applicants from 3,200 hours to 3,000 
hours. (Proposed in AB 93.) 

• Allowing triadic supervision in lieu of individual supervision for LMFT, LCSW, and LPCC 
applicants. (Proposed in AB 93.) 

These changes were designed to increase the applicant’s ability to gain experience hours, while 
preserving public protection safeguards such as ensuring quality supervision and the need for 
applicants for licensure to have current and relevant experience. However, the changes are 
either in the beginning of the phase in process (for the “buckets”), or are not law yet, and 
therefore data on their effects will not be available for several years.  

Options for Discussion 
The Committee may wish to conduct an open discussion on the following: 

• The six-year limit on the age of hours of experience; and 

• The six-year length of the initial registration number and the inability of a registrant to 
work in a private practice after this period has ended. 

Attachments 

Table 1: Number of Registrants on a Subsequent Registration Number 

Table 2: Years to Complete Supervised Experience Hours 
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Table 1 
Number of Registrants on a Subsequent Registration Number 

AMFTs ASWs 

Number of Registrants on a Subsequent Registration Number [1] 

Total Registrants [2] 

Percent of Total on a Subsequent Registration Number 

2,361  

18,666  

12.6% 

1,658  

15,855  

10.5% 

[1] Includes subsequent registrations that are current and delinquent as of January 16, 2018. 
[2] Includes registrations that are current and delinquent as of January 16, 2018. 
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Table 2 
Years to Complete Supervised Experience Hours 

Years To Complete Supervised Experience By Year and Overall [1] 
2015 2016 2017 January 2018 (Partial) OVERALL (2015- Jan. 2018) 

Mean Median Mode 
# of 

Records Mean Median Mode 
# of 

Records Mean Median Mode 
# of 

Records Mean Median Mode 
# of 

Records Mean Median Mode 
# of 

Records 
LMFT Applicant 3.22 2.98 3.18 621 3.29 3.00 3.18 721 3.34 3.02 3.18 1440 3.17 2.98 3.18 31 3.33 3.02 3.18 2813 
LCSW Applicant 3.60 3.18 2.10 371 3.57 3.17 2.10 270 3.69 3.20 2.10 907 2.23 2.24 2.10 23 3.67 3.19 2.10 1571 

[1]  Data shown is based on applications evaluated in 2015, 2016, 2017, and early January 2018, respectively. 
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To: Policy and Advocacy Committee Date: January 25, 2018 

From: Christy Berger Telephone: (916) 574-7817 
Regulatory Analyst 

Subject: Proposed Changes to Continuing Education Regulations 

The purpose of this agenda item is to consider possible regulation changes pertaining to 
continuing education (CE) and training requirements. The Board made major changes to its 
CE program effective January 1, 2015. The transition to the new requirements took place 
over a 2.5 year period, which ended recently. This proposal would delete the regulations that 
served during the transition, and clarify and update provisions of the current regulations. 

In addition, this proposal would amend the requirements to obtain an exception to (waiver of) 
CE requirements. This proposal would also update and streamline the regulations that 
require certain coursework required to be completed by applicants for licensure, as well as 
LEPs renewing for the first time. 

Existing Law Re: Continuing Education 
See Attachment A for a summary of current BBS CE requirements for licensees. Basically, all 
BBS licensees must complete 18 hours of CE from a board-approved provider during their 
first renewal cycle (including specific courses), and 36 hours for each renewal thereafter. 6 
hours of CE in law and ethics is required for each renewal. 

Proposed Changes 
The proposed language provided in Attachment C would do all of the following: 

1. Update the list of acceptable providers for the following courses (most of which are 
required prior to licensure), and streamline the lists of acceptable providers into one 
section: 

• Human Sexuality (pre-licensure requirement for LMFT, LCSW and LPCC applicants) 

• Child Abuse Assessment and Reporting (pre-licensure requirement for LMFT, LCSW 
and LPCC applicants; first-time renewal requirement for LEPs) 

• Alcoholism and Other Chemical Substance Dependency (pre-licensure requirement 
for LMFT, LCSW and LPCC applicants; first-time renewal requirement for LEPs) 

• California Law and Ethics (out-of-state LMFT, LCSW and LPCC applicants only) 

• Crisis or Trauma Counseling (LPCC applicants only) 
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2. Update the content required for the Human Sexuality course for consistency with statute, 
DSM-V and to ensure currency. 

3. Update the content required for the Alcoholism and Other Chemical Substance 
Dependency class, to clarify that it should also include substance abuse (as opposed to 
only dependency) 

4. Clarify the definitions pertaining to a “renewal period” (determines when CE is required to 
be completed). 

5. Clarify that an individual who holds a retired license is exempt from CE requirements. 

6. Modify the terms of obtaining an exception from (waiver of) CE requirements. These 
requirements have not been updated since the time that CE was widely offered online and 
the limitation on self-study was removed. See Attachment B for other healing arts boards 
waiver requirements. The proposed amendments are as follows: 

• Clarify that a CE waiver is temporary (only in effect for one renewal cycle). 

• Delete the reference to “reasonable accommodation.” An accommodation (as 
opposed to an exception) was previously granted to individuals who needed to 
complete all CE hours via “self-study.” The limitation on the number of hours of self-
study was removed effective July 1, 2015. All CE can be completed online. 

• Allow active military duty CE waivers only for those stationed outside of the U.S. 
(currently specifies stationed outside of California). 

• Stipulate that a waiver will only be granted due to being out of the country or on active 
military duty if the individual was prevented from accessing CE courses during that 
time (for example, cannot access acceptable CE provider websites). 

• Require those requesting a waiver due to a physical or mental disability to also have 
been substantially limited from the ability to practice. 

• Limit waivers for licensees who are a primary caregiver of an immediate family 
member, to only family members with a total physical or mental disability. 

• Require those granted a CE waiver to take the 6-hour law and ethics course despite 
the waiver. 

• Update the CE waiver request forms and instructions. 

7. Delete the requirement that LMFTs and LCSWs who began graduate study prior to 
January 1, 1986 take a CE course in Alcoholism and Other Chemical Substance 
Dependency. All applicants for LMFT and LCSW licensure must now meet this 
requirement prior to license issuance. 
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8. Clarify that a course on Law and Ethics that is also designed to meet supervisor training 
requirements shall be accepted toward the 6-hour Law and Ethics course required for 
each renewal period. 

9. Clarify that a CE course taught by a licensee may only count toward his or her CE if it is a 
course taught for a board-accepted provider; specify that teaching such courses may only 
count for 18 of the 36 required CE hours. 

10. Update the list of approval agencies and acceptable providers. 

11. Delete outdated sections that pertained to the Board’s former CE regulatory program and 
delineated the transition to the new program. 

12. Make other technical and non-substantive changes. 

Recommendation 
Conduct an open discussion about the proposed amendments. Direct staff to make any 
discussed changes, and any non-substantive changes, and recommend to the full Board as 
regulatory proposal. 

Attachments 
Attachment A: Summary Chart of BBS CE Requirements 
Attachment B: Other DCA Healing Arts Boards – CE Waiver Requirements 
Attachment C: Proposed Language 
Attachment D: CE Waiver Application 
Attachment E: Verification of Disability or Medical Condition Form 
Attachment F: Instructions and Information for CE Waiver Application 
Attachment G: Continuing Education Statutes and Regulations 
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Board of Behavioral Sciences ATTACHMENT A 

CONTINUING EDUCATION REQUIREMENTS 
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LCSW LPCC LEP COURSES REQUIRED 

Required for FIRST Renewal Only 

   HIV/AIDs (7 hours) per Title 16 California Code of Regulations (16CCR) § 1887.3 (c) 

 Child Abuse Assessment and Reporting (7 hours) per 16CCR § 1807.2 

 Alcoholism and Other Chemical Substance Dependency (15 hours) per 16CCR § 1810 

Required for EVERY Renewal 

    Law and Ethics (6 hours) per 16CCR § 1887.3 (d) 

* 

Marriage and Family Therapy (6 hours) per Business and Professions Code § 4999.20 
*Only required for the following LPCCs – otherwise course is not required: 

 LPCCs who choose to assess or treat couples or families 

 LPCCs supervising an Associate Marriage and Family Therapist or MFT Trainee 

 LPCCs supervising an LPCC or Associate PCC gaining experience with couples or families 

Overall 
Hours: 

All licensees are required to complete the MINIMUM of 18 hours of Continuing Education (CE) for their first 
renewal. An LEP may be required to complete more hours due to their particular requirements. All subsequent 
renewals have a requirement of 36 hours. 

Dual 
Licensees: 

If you have a LMFT or LCSW license in addition to your LEP or LPCC license, you may apply CE hours to both 
licenses if the course meets all CE requirements and the subject matter relates to both scopes of practice. 

Courses 
Taught: 

You may claim credit for teaching a course. You will receive the same amount of hours as a course attendee 
would receive. However, you can only claim credit for teaching a course one time during a single renewal period. 

1 Semester Unit = 15 CE hours 1 Quarter Unit = 10 CE hours 

Supervisors: Supervisors of Associate Clinical Social Workers, Associate Marriage and Family Therapists, MFT Trainees or 
Associate Professional Clinical Counselors may apply supervisor course training hours to CE requirements as long 
as the training has been taken from an acceptable CE provider. 
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ATTACHMENT B 

OTHER DCA HEALING ARTS BOARDS – CE WAIVER REQUIREMENTS 
Board Reasons Allowed Other Specifications 
Board of Psychology During the two-year period preceding expiration date: 

• Total physical and/or mental disability for at least 
one year; or 

• Total physical and/or mental disability of an 
immediate family member for at least one year 
where the psychologist has total responsibility for 
the care; or 

• Law and ethics course cannot be 
waived 

• Exemption may be granted from all or 
part of hours. 

• If waiver request denied, must 
complete CE within 120 days of 
notification of denied request 

• ADA reasonable accommodation – exemption from 
on-site participation requirement; or 

• Engaged in active military service reasonably 
preventing completion of CE requirements; or 

• Other good cause (not defined) 

Board of Registered During the renewal period, must: 
Nursing • Have resided overseas for a period of one year or 

more 
• Be employed by a Federal agency or military and 

practicing outside of California 
• Have a hardship of one or more years’ duration for: 
• Total physical disability. Must provide verification 

of readiness or ability to return to work; or 
• Total disability of immediate family member for 

whom licensee has total responsibility. 

Medical Board “For reasons of retirement, health, military service or 
undue hardship.” Nothing further specified. 

Requires hours to be made up the 
following renewal cycle. 

Dental Board Not practiced in California for more than one year during 
renewal period due to disability. 
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ATTACHMENT C 

PROPOSED REGULATORY LANGUAGE 

California Code of Regulations 
Title 16. Professional and Vocational Regulations 

Division 18. Board of Behavioral Sciences 

ARTICLE 1. GENERAL PROVISIONS 

§1807. HUMAN SEXUALITY TRAINING 

The human sexuality training required of marriage and family therapists, clinical social workers, and 
professional clinical counselors by Sections 25, 4980.41, 4980.81, 4996.2, 4996.17, and 4999.32, 
4999.62, and 4999.63 of the Code shall: 

(a) Consist of a minimum of ten (10) hours of training or coursework. 

(b) Include the study of physiological, -psychological and social-cultural variables associated with 
sexual behavior, sexual dysfunctions, sexual orientation, gender identity, sexual behavior or 
sexual disorders and gender dysphoria. 

(c) Have been completed after January 1, 1970, and shall have been obtained from one of the 
educational institutions or entities specified herein: 

(1) An educational institution accredited by one or more of those entities specified in Section 1832 of 
these regulations, including extension courses offered by such institutions; or 

(2) An educational institution approved by the Bureau for Private Postsecondary Education pursuant 
to Sections 94802 and 94887 of the Education Code, including extension courses offered by such 
institutions; or 

(3) A continuing education provider approved by the board; or 

(4) A course sponsored by a professional association; or 

(5) A course sponsored, offered, or approved by a state, county, or local department of health 
services or department of mental health. 

Note:  Authority cited: Sections 4980.60 and 4990.20, Business and Professions Code. Reference: 
Sections 25, 4980.41, 4980.81, 4980.54, 4996.2, 4996.17, 4996.22, and 4999.32, 4999.62 and 
4999.63, Business and Professions Code. 
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§1807.2. CHILD ABUSE ASSESSMENT AND REPORTING TRAINING REQUIREMENTS 

In addition to all other requirements for licensure, all All persons applying for a license as a marriage 
and family therapist, clinical social worker, or professional clinical counselor or applying for first-time 
renewal of a license as an educational psychologist, shall in addition to all other requirements for 
licensure, have completed coursework or training in child abuse assessment and reporting and shall 
submit documentation to the board. The coursework or training in child abuse assessment and 
reporting shall consist of not less than 7 classroom hours and shall include training in each of the 
subject areas described in Section 28 of the Code. The coursework or training shall be: 

(a) Obtained at an educational institution, or in an extension course offered by an institution which is 
accredited by the Western Association of Schools and Colleges, or approved by the Bureau for 
Private Postsecondary Education, pursuant to Sections 94802 and 94887 of the Education; or 

(b) Obtained from a statewide professional association representing the professions of psychology, 
social work or marriage and family therapy; or 

(c) Obtained from or sponsored by a local, county, state or federal governmental entity, or licensed 
health facility; or 

(d) Obtained from a continuing education provider approved by the board. 

(e) Completed after January 1, 1983 have been completed within the five (5) years prior to the date 
the Board receives the individual’s application for licensure or renewal. 

(f) A licensed educational psychologist shall meet the requirements of this section prior to applying 
for his or her first license renewal on or after January 1, 2012. 

Note:  Authority cited: Sections 28, 4980.60, 4989.34 and 4990.20, Business and Professions Code. 
Reference: Sections 28, 4980.36, 4980.41, 4980.54, 4989.34, 4996.2, 4996.22, and 4999.32 and 
4999.33, Business and Professions Code; and Sections 11165 and 11166, Penal Code. 

§1810. ALCOHOLISM AND OTHER CHEMICAL SUBSTANCE DEPENDENCY TRAINING 

(a) The instruction and training in alcoholism and other chemical substance dependency required by 
Sections 4980.41, 4980.80, 4980.90, 4996.2, 4996.17, and 4999.32 of the Code shall consist of 
not less than fifteen (15) hours of classroom training or coursework and shall include each of the 
following areas: 

(1) The definition of alcoholism, substance abuse, and other chemical dependency, and the 
evaluation of the abuser client. 

(2) Medical aspects of alcoholism, substance abuse, and other chemical dependency. 

(3) Current theories of the etiology of substance abuse. 

(4) The role of persons and systems that support or compound the abuse. 

(5) Major treatment approaches to alcoholism, substance abuse, and chemical dependency. 

(6) Legal aspects of substance abuse. 

(7) Knowledge of certain populations at risk with regard to substance abuse. 

(8) Community resources offering assessment, treatment and follow-up for the abuser client and 
family. 
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(9) The process of referring affected persons. 

(10) Education concerning and pPrevention of substance abuse. 

(b) For persons subject to Section 4980.41(d) of the Code, the training or coursework shall be: 

(1) Obtained from an educational institution or in an extension course offered by an institution that is 
either accredited by one or more of the entities specified in Section 1832 of these regulations or is 
approved by the Bureau for Private Postsecondary Education, pursuant to Sections 94802 and 
94887 of the Education Code; 

(c) For all others, the training or coursework shall be: 

(1) Obtained from the educational institutions identified in subsection (b) (1); or 

(2) Obtained from or sponsored by a local, county, state or federal governmental entity; or 

(3) Obtained from a licensed health facility; or 

(4) Obtained from a continuing education provider approved by the board. 

(c) (d) A licensed educational psychologist that renews applying for first-time renewal of his or her 
license on or after January 1, 2012 shall have received not less than fifteen (15) hours of 
instruction and training in alcoholism and other chemical substance dependency as described 
in subsections (a) and (b). that shall include classroom training or coursework in each of the 
following areas: 

(1) The definition of alcoholism and other chemical dependency, and the evaluation of the abuser. 
(2) Medical aspects of alcoholism and other chemical dependency. 
(3) Current theories of the etiology of substance abuse. 
(4) The role of persons and systems that support or compound the abuse. 
(5) Major treatment approaches to alcoholism and chemical dependency. 
(6) Legal aspects of substance abuse. 
(7) Knowledge of certain populations at risk with regard to substance abuse. 
(8) Community resources offering assessment, treatment and follow-up for the abuser and family. 
(9) The process of referring affected persons. 
(10) Education concerning and prevention of substance abuse. 

(e) Training and coursework received pursuant to subsection (d) of this section shall be obtained 
as provided in subsection (c) of this section. 

Note:  Authority cited: Sections 4980.60, 4989.34 and 4990.20, Business and Professions Code. 
Reference: Sections 4980.41, 4980.80, 4980.81, 4980.90, 4989.34, 4996.2, 4996.17, and 4999.32, 
Business and Professions Code. 

§1810.1. CALIFORNIA LAW AND ETHICS TRAINING; ACCEPTABLE EDUCATION PROVIDERS 

The California law and ethics training required of professional clinical counselors and out-of-state 
marriage and family therapist applicants required by Sections 4980.80 and 4999.32 of the Code 
shall: 
(a) Have been obtained from one of the educational institutions or entities specified herein: 
(1) An educational institution accredited by the Western Association of Schools and Colleges or one 
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or more of those entities specified in Section 1832 of these regulations, including extension courses 
offered by such institutions; or, 
(2) An educational institution approved by the Bureau for Private Postsecondary Education pursuant 
to Sections 94802 and 94887 of the Education Code, including extension courses offered by such 
institutions; or 
(3) A continuing education provider approved by the board; or 
(4) A course sponsored, offered, or approved by a state, county, or local department of health 
services or department of mental health. 

Note:  Authority cited: Sections 4980.60 and 4990.20, Business and Professions Code. Reference: 
Sections 4980.80 and 4999.32, Business and Professions Code. 

§1810.2. CRISIS OR TRAUMA COUNSELING TRAINING 

The crisis or trauma counseling training required by Sections 4999.32 of the Code shall: 
(a) Have been obtained from one of the educational institutions or entities specified herein: 
(1) An educational institution accredited by the Western Association of Schools and Colleges or one 
or more of those entities specified in Section 1832 of these regulations, including extension courses 
offered by such institutions; or, 
(2) An educational institution approved by the Bureau for Private Postsecondary Education pursuant 
to Sections 94802 and 94887 of the Education Code, including extension courses offered by such 
institutions; or 
(3) A continuing education provider approved by the board; or 
(4) A course sponsored, offered, or approved by a state, county, or local department of health 
services or department of mental health. 

Note:  Authority cited: Section 4990.20, Business and Professions Code. Reference: Section 
4999.32, Business and Professions Code. 

§1810.5. ACCEPTABLE TRAINING PROVIDERS 

(a) The training required in the following areas shall have been obtained from one of the providers 
listed in this section: 

(1) Human sexuality training required by section 1807. 

(2) Child abuse assessment and reporting training required by section 1807.2. 

(3) Alcoholism and other chemical substance dependency training required by section 1810. 

(4) California law and ethics training required of out-of-state marriage and family therapist, clinical 
social worker, and professional clinical counselor applicants required by sections 4980.78, 
4980.79, 4996.17, 4999.62 and 4999.63 of the Code. 

(5) Crisis or trauma counseling training required by section 4999.32 of the Code. 

(b) The above training courses shall have been obtained from one of the following entities: 

(1) An educational institution accredited a regional or national institutional accrediting agency that 
is recognized by the United States Department of Education, including extension courses 
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offered by such institutions; or 

(2) An educational institution approved by the Bureau for Private Postsecondary Education, 
including extension courses offered by such institutions; or 

(3) A continuing education provider accepted by the board; or 

(4) A course sponsored, offered, or approved by a professional association or a state, county, or 
local department of health or mental health. 

Note:  Authority cited: Sections 4980.60 and 4990.20, Business and Professions Code. Reference: 
Sections 25, 28, 32, 4980.36, 4980.41, 4980.54, 4980.78, 4980.79, 4980.81, 4989.34, 4996.2, 
4996.17, 4999.32, 4999.33, 4999.62 and 4999.63, Business and Professions Code; and Sections 
11165 and 11166, Penal Code. 

ARTICLE 8. CONTINUING EDUCATION REQUIREMENTS 

§1887. DEFINITIONS 

As used in this article: 

(a) A continuing education "course" means a form of systematic learning at least one hour in length 
including, but not limited to, academic studies, extension studies, lectures, conferences, 
seminars, workshops, viewing of videotapes or film instruction, or viewing or participating in 
other audiovisual activities including interactive video instruction and activities electronically 
transmitted from another location, that has been verified and approved by the continuing 
education provider. 

(b) A “provider” means an organization, institution, association, university, or other person or entity 
assuming full responsibility for the course offered. 

(c) An “initial renewal period” means the period from the date of issuance of an initial license to the 
license’s first expiration date. 

(d) A “renewal period” means the two-year period that spans from the effective date of the license 
first day after the license’s prior expiration date to the current license expiration date. 

(e) An “approval agency” means an organization recognized by the board that evaluates and 
approves providers of continuing education, ensures courses offered by its providers meet the 
continuing education requirements of the board, and monitors the quality of each approved 
continuing education course. 

Note: Authority cited: Sections 4980.60, 4989.34, and 4999.76 4990.20, Business and Professions 
Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and Professions 
Code. 

§1887.1. LICENSE RENEWAL REQUIREMENTS 

(a) Except as provided in Section 1887.2, a licensee shall certify in writing, when applying for 
license renewal, by signing a statement under penalty of perjury that during the preceding 
renewal period the licensee has completed thirty-six (36) hours of continuing education credit 
as set forth in Sections 4980.54, 4989.34, 4996.22, and 4999.76 of the Code. 
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(b) A licensee who falsifies or makes a material misrepresentation of fact when applying for license 
renewal or who cannot verify completion of continuing education by producing a record of 
course completion, upon request by the board, is subject to disciplinary action under Sections 
4982(b), 4989.54 (b), 4992.3(b), and 4999.90(b) of the Code. 

Note: Authority cited: Sections 4980.60, 4989.34, and 4990.20 and 4999.76, Business and 
Professions Code. Reference: Sections 4980.54, 4982, 4989.34, 4989.54, 4992.3, 4996.22, 
4999.76 and 4999.90, Business and Professions Code. 

§1887.2. EXCEPTIONS FROM AND TEMPORARY WAIVERS OF CONTINUING EDUCATION 
REQUIREMENTS 

(a) A licensee in his or her initial renewal period shall complete at least eighteen (18) hours of 
continuing education prior to his or her first license renewal. 

(b) A licensee is exempt from the continuing education requirement if his or her license is inactive 
pursuant to Sections 4984.8, 4989.44, 4997 or 4999.112 of the Code, or retired pursuant to 
Section 4984.41, 4989.45, 4997.1 or 4999.113 of the Code. 

(c) A licensee may submit a written request for exception a temporary waiver from, or reasonable 
accommodation for, the continuing education requirement, on a form entitled “Request for 
Temporary Continuing Education Exception Waiver – Licensee Application,” Form No. 1800 
37A-635 (Rev 03/10 Revised [date to be determined by OAL upon approval of regulations]), 
hereby incorporated by reference, for any of the reasons listed below. 

(d) Licensees granted a temporary waiver shall not be exempt from completing the six (6) hours of 
continuing education in Law and Ethics required by section 1887.3. 

(e) The request for waiver must be submitted to the board at least sixty (60) days prior to the 
expiration date of the license. The board will notify the licensee, whether the waiver is granted 
within thirty (30) working days after the request is received receipt of the request for exception 
or reasonable accommodation, whether the exception or accommodation was granted. If the 
request for exception waiver or accommodation is denied, the licensee is responsible for 
completing the full amount of continuing education required for license renewal. If the request 
for exception waiver or accommodation is approved, it shall be valid for one renewal period. 

(f) (1) The board shall grant an exception temporary waiver of continuing education if the licensee 
can provide evidence, satisfactory to the board, that: 

(A) For at least one year during the licensee’s previous license renewal period the licensee 
was absent from California the United States due to his or her military service and was 
unable to access courses offered by a Board-accepted continuing education provider. 
The licensee shall submit documentation of active duty service, such as military orders, 
and an explanation of why the licensee was unable to access courses offered by a 
Board-accepted continuing education provider; or 

(B) For at least one year during the licensee’s previous license renewal period the licensee 
resided in another country and was unable to access courses offered by a Board
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accepted continuing education provider. The licensee shall submit documentation of 
residing in another country, such as a passport or visa, and an explanation of why the 
licensee was unable to access courses offered by a Board-accepted continuing 
education provider; or 

(C) (2) The board may grant a reasonable accommodation if, fFor at least one year during 
the licensee's previous license renewal period, the licensee or an immediate family 
member, including a domestic partner, where the licensee is the primary caregiver for 
that family member, had a physical or mental disability or medical condition as defined 
in Section 12926 of the Government Code that substantially limited the licensee’s ability 
to practice and complete the required hours of continuing education.; or 

(D) For at least one year during the licensee's previous license renewal period, the licensee 
was the primary caregiver for an immediate family member, including a domestic 
partner, who had a total physical or mental disability. A “total physical or mental 
disability” means that the family member is both unable to work and unable to care for 
himself or herself, including performing activities of daily living without substantial 
assistance, such as housework, shopping, meal preparation, eating, bathing, and 
dressing. 

(2) The licensee’s or immediate family member’s physical or mental disability or medical 
condition must be verified by a licensed physician or psychologist with expertise in the area 
of the physical or mental disability or medical condition. Verification of the physical or 
mental disability or medical condition must be submitted by the licensee on a form entitled 
“Request for Temporary Continuing Education Exception Waiver – Verification of Disability 
or Medical Condition,” Form No. 1800 37A-636 (New 03/10 Revised [date to be determined 
by OAL upon approval of regulations]), hereby incorporated by reference. 

Note:  Authority cited: Sections 4980.54, 4980.60, 4989.34, and 4990.20(a), 4996.22 and 4999.76, 
Business and Professions Code; and Sections 12926 and 12944, Government Code. Reference: 
Sections 4980.54, 4984.8, 4984.41,4989.34, 4989.44, 4989.45, 4996.22, 4997, 4997.1, 4999.11, 
and 4999.76, and 4999.113, Business and Professions Code; and Sections 12926 and 12944, 
Government Code. 

§1887.3. CONTINUING EDUCATION COURSE REQUIREMENTS 

(a) During each renewal period, a licensee shall accrue at least thirty-six (36) hours of continuing 
education coursework as defined in Section 1887.4.0. 

(b) Marriage and family therapists and clinical social workers who started graduate study prior to 
January 1, 1986, shall take a continuing education course in the detection and treatment of 
alcohol and other chemical substance dependency during their first renewal period after the 
effective date of these regulations. The course shall be at least seven (7) hours in length and 
its content shall comply with the requirements of Section 29 of the Code. This is a one-time 
requirement for those licensees specified above. Equivalent alcohol and other chemical 
substance dependency courses taken prior to the effective date of these regulations, or proof of 
equivalent teaching or practice experience, may be submitted to the board for approval in lieu 
of this requirement; however, this coursework or experience shall not be credited as hours 
towards the continuing education requirements. 
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(b) (c) A marriage and family therapist, clinical social worker, and professional clinical counselor 
licensee shall take a continuing education course in the characteristics and methods of 
assessment and treatment of people living with human immunodeficiency virus (HIV) and 
acquired immune deficiency syndrome (AIDS) during their first renewal period after the 
effective date of these regulations. The course shall be at least seven (7) hours in length and 
its content shall comply with the requirements of Section 32 of the Code. This is a one-time 
requirement for all licensees. Equivalent HIV and AIDS courses taken prior to the effective date 
of these regulations, or proof of equivalent teaching or practice experience, may be submitted 
to the board for approval in lieu of this requirement; however, this coursework or experience 
shall not be credited as hours towards the continuing education requirements. 

(c) (d) Any person renewing his or her license shall complete a minimum of six (6) hours of 
continuing education in the subject of law and ethics for each renewal period. The six (6) hours 
shall be considered part of the thirty-six (36) hour continuing education requirement. A course 
on law and ethics that is also designed to meet supervisor training requirements pursuant to 
Article 3, 4 or 6 shall be accepted toward meeting this requirement. 

(d) (e) If a licensee teaches a course provided by a board-accepted provider, the licensee may 
claim credit for the course only one time during a single renewal period, receiving the same 
amount of hours of continuing education credit as a licensee who attended the course. A 
maximum of 18 hours of continuing education may be met by teaching courses during each 
renewal period. 

(e) (f) A licensee may not claim the same course more than once during a single renewal period for 
hours of continuing education credit. 

(f) (g) A licensee who takes a course as a condition of probation resulting from disciplinary action 
by the board may not apply the course as credit towards the continuing education requirement. 

(g) (h) A licensee who attends the board enforcement case review training may be awarded up to 
six (6) hours of continuing education in the renewal cycle in which the case review training was 
attended. The continuing education hours earned by attending a board enforcement case 
review training may only be used to satisfy the law and ethics portion of the continuing 
education requirement. 

(h) (i) A licensee who acts as a board subject matter expert (SME) for an enforcement case review 
may be awarded six (6) hours of continuing education in the renewal cycle in which the 
enforcement case review was performed. The continuing education hours earned by acting as 
a board enforcement case SME may only be used to satisfy the law and ethics portion of the 
continuing education requirement. 

(i) (j) A licensee who participates in a board examination development workshop may be awarded 
six (6) hours of continuing education in the renewal cycle in which the examination 
development workshop was attended. The continuing education hours earned by participating 
in a board examination development workshop may only be used to satisfy the law and ethics 
portion of the continuing education requirement. 

(j) (k) A licensee who participates in a professional organization’s law and ethics review committee 
may be awarded up to six (6) hours of continuing education in the renewal cycle in which the 
participation occurred. The continuing education earned by participating in a professional 
organization’s law and ethics review committee may only be used to satisfy the law and ethics 
portion of the continuing education requirement. 

Note: Authority cited: Sections 4980.60, 4989.34, and 4990.20 and 4999.76, Business and 
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Professions Code. Reference: Sections 29, 32, 4980.54, 4989.34, 4996.22 and 4999.76, Business 
and Professions Code. 

§1887.4. CONTINUING EDUCATION COURSE CONTENT 

This section shall be applicable only to continuing education providers who hold an active board-
issued continuing education provider number. 

(a) A provider shall ensure that the content of a course shall be relevant to the practice of marriage 
and family therapy, educational psychology, professional clinical counselor, or clinical social 
work and meet the requirements set forth in Sections 4980.54, 4989.34 4996.22, and 4999.76 
of the Code. The content of a course shall also be related to direct or indirect patient/client 
care. 

(1) Direct patient/client care courses cover specialty areas of therapy (e.g., theoretical 
frameworks for clinical practice; intervention techniques with individuals, couples, or 
groups). 

(2) Indirect patient/client care courses cover pragmatic aspects of clinical practice (e.g., legal or 
ethical issues, consultation, recordkeeping, office management, insurance risks and 
benefits, managed care issues, research obligations, supervision training). 

(b) A provider shall ensure that a course has specific objectives that are measurable. 

(c) Upon completion of a course, a licensee shall evaluate the course through some type of 
evaluation mechanism. 

Note: Authority cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions 
Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and Professions 
Code. 

1887.4.1. BOARD-RECOGNIZED APPROVAL AGENCIES 

(a) The following are board-recognized approval agencies: 

(1) National Association of Social Workers (NASW) 
(2) Association of Social Work Boards (ASWB) 
(3) National Board of Certified Counselors (NBCC) 
(4) National Association of School Psychologists (NASP) 
(5) American Psychological Association (APA) 
(6) California Psychological Association (CPA) 
(7) California Association of Marriage and Family Therapists (CAMFT) 

(b) The board may recognize another entity as an approval agency if the entity can demonstrate in 
writing the following: 

(1) The entity is an organization that represents a licensed health care profession. 

(2) The entity has a documented Code of Ethics. 
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(3) The entity has documented procedures for maintaining a continuing education approval 
program, including, but not limited to: 

(A) Maintaining and managing records and data related to continuing education programs. 

(B) Monitoring and approving continuing education providers and courses. 

(4) The entity has policies to avoid a conflict of interest between any provider and approval 
functions. 

(5) The entity has the capacity to evaluate courses to ensure compliance with Section 
1887.4.0. 

(c) Upon written confirmation from the board that the entity has been recognized, the entity may 
advertise that it has been recognized by the board. 

(d) Failure of the entity to substantially comply with the provisions as set forth in Section 1887.4.2 
shall constitute cause for revocation of recognition by the board. 

Note: Authority cited: Sections 4980.60, 4989.34, and 4990.20 and 4999.76, Business and 
Professions Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and 
Professions Code. 

§1887.4.3. CONTINUING EDUCATION PROVIDER RESPONSIBILITIES 

(a) A continuing education provider shall be either: 

(1) an accredited or approved postsecondary institution that meets the requirements set forth in 
Sections 4980.54(f)(1), 4989.34, 4996.22(d)(1), or 4999.76(d) of the Code; 

(2) a board-recognized approval agency or a continuing education provider that has been 
approved or registered by a board-recognized approval agency for continuing education; or 

(3) an organization, institution, association, or other entity that is recognized by the board as a 
continuing education provider. The following organizations are recognized by the board as 
continuing education providers: 

(A) American Association for Marriage and Family Therapy (AAMFT) 
(B) American Association for Marriage and Family Therapy-California Division (AAMFT-CA) 
(B) (C) California Association for Licensed Professional Clinical Counselors (CALPCC) 
(C) (D) California Association of Marriage and Family Therapists (CAMFT) 
(D) (E) National Association of Social Workers-California Chapter (NASW-CA) 
(E) (F) California Society for Clinical Social Work (CSCSW) 
(F) (G) California Association of School Psychologists (CASP) 
(G) (H) California Psychological Association (CPA) 
(H) (I) California Counseling Association (CCA) 
(I) (J) American Counseling Association (ACA) 
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(b) Each provider shall ensure that each continuing education course complies with the 
requirements of Section 1887.4.0. 

(c) Each provider shall furnish each licensee a record of course completion as defined in Section 
1887.11.0. 

(d) Each provider shall maintain records of completion of their continuing education courses for 
four (4) years as defined in Section 1887.12(b). Credit hours awarded shall be in compliance 
with Section 1887.5. 

(e) Each provider shall have a methodology for determining the credit hours awarded for the 
completion of continuing education courses. 

(f) No provider shall discriminate against any individual or group with respect to any service, 
program or activity on the basis of gender, race, creed, national origin, sexual orientation, 
religion, or age, or other prohibited basis. 

(g) No provider shall promote or advocate for a single modality of treatment that is discriminatory 
or likely to harm clients based upon current accepted standards of practice. 

(h) Each provider must be able to demonstrate that their programs train licensees to treat any 
client in an ethical and clinically sound manner consistent with the code of ethics of their 
accrediting agency, approval agency, or professional association. 

(i) Each provider must have written policies and procedures for grievance resolution and must 
respond to grievances from course attendees, regulatory boards, or their governing 
accreditation agency in a timely manner. 

(j) When a provider works with another party on the development, distribution, and/or presentation 
of a continuing education course (joint sponsorship), there shall be procedures to identify and 
document the functions of each participating party. 

(k) Each provider is responsible for meeting all applicable local, state and federal standards, 
including the Americans with Disabilities Act of 1990 (ADA), 42 U.S.C. §§ 12101-12213 (2008). 

(l) Each provider shall submit all documents related to an audit of course material to the approval 
agency or the board upon written request. 

Note: Authority cited: Sections 4980.60, 4989.34, and 4990.20 and 4999.76, Business and 
Professions Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and 
Professions Code. 

§1887.7. BOARD-APPROVED PROVIDERS 

This section shall be applicable only to continuing education providers who hold an active board-
issued continuing education provider number. 

(a) A continuing education provider must meet the board’s course content and instructor 
qualifications criteria, as provided under this article, to qualify to become a board-approved 
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provider. 

(b) A continuing education provider shall submit a completed Continuing Education Provider 
Application (Form no. 1800 37A-633, Rev. 1/11), hereby incorporated by reference, remit the 
appropriate fees, and obtain a continuing education provider number from the board to become 
a board-approved provider. 

(c) A provider may not apply for a new provider approval number within one year of an existing 
approval’s expiration unless the provider has undergone a change of ownership. 

(d) A provider approval issued under this section shall expire on the last day of the twenty-fourth 
month after the approval issue date. To renew an unexpired provider approval, the provider 
shall, on or before the expiration date of the approval, pay the two-year renewal fee set forth in 
Section 1816 of these regulations. 

(e) When a provider’s approval is expired, the provider may not present a course for continuing 
education credits for licensees of the Board of Behavioral Sciences. 

(f) Board-approved provider numbers are non-transferable. 

(g) The Board shall send a renewal notice, at least thirty (30) days prior to the expiration, to any 
continuing education provider approved by the Board, to the address of record for such 
provider. 

Note: Authority cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions 
Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and Professions 
Code. 

§1887.8. REVOCATION AND DENIAL OF BOARD-APPROVED PROVIDER STATUS 

This section shall be applicable only to continuing education providers who hold an active board-
issued continuing education provider number. 

(a) The board may revoke its approval of a provider or deny a provider application for good cause. 
Good cause includes, but is not limited to, the following: 

(1) a provider is convicted of a felony or misdemeanor offense substantially related to the 
activities of a board-approved provider; 

(2) a provider, who is a licensee of the board, fails to comply with any provisions of Chapters 
13, 13.5, 14 and 16 of the Business and Professions Code or Title 16, Division 18 of the 
California Code of Regulations; or 

(3) a provider makes a material misrepresentation of fact in information submitted to the board. 

(b) After a thorough case review, should the board decide to revoke or deny its approval of a 
provider, it shall give the provider written notice setting forth its reasons for revocation or denial. 
The provider may appeal the revocation or denial in writing, within fifteen (15) days after receipt 
of the revocation or denial notice, and request a hearing with the board’s designee. The 
revocation is stayed at this point. Should the board’s designee decide to uphold the revocation 
or denial, the provider may appeal the decision of the board’s designee in writing, within seven 
(7) days after receipt of the decision of the board’s designee, and request a hearing with a 
continuing education appeals committee appointed by the board chairperson. The hearing will 
take place at the next regularly scheduled board meeting, provided the appeal is received 
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before the meeting is noticed to the public. It is at the discretion of the board’s designee 
whether to stay the revocation further. 

The continuing education appeals committee shall contain three board members, one public 
member and two members representing two of the four license types regulated by the board. The 
decision of the continuing education appeals committee is final. 

Note: Authority cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions 
Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and Professions 
Code. 

§1887.9. COURSE ADVERTISEMENTS 

This section shall be applicable only to continuing education providers who hold an active board-
issued continuing education provider number. 

A provider shall ensure that information publicizing a continuing education course is accurate and 
includes the following: 

(a) the provider's name; 

(b) the provider number, if a board-approved provider; 

(c) the statement "Course meets the qualifications for _______ hours of continuing education credit 
for MFTs, LPCCs, LEPs and/or LCSWs as required by the California Board of Behavioral 
Sciences"; 

(d) the provider's policy on refunds in cases of non-attendance by the registrant; and 

(e) a clear, concise description of the course content and objectives. 

Note: Authority cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions 
Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and Professions 
Code. 

§1887.10. COURSE INSTRUCTOR QUALIFICATIONS 

This section shall be applicable only to continuing education providers who hold an active board-
issued continuing education provider number. 

(a) A provider shall ensure that an instructor teaching a course has at least two of the following 
minimum qualifications: 

(1) a license, registration, or certificate in an area related to the subject matter of the course. 
The license, registration, or certificate shall be current, valid, and free from restrictions due 
to disciplinary action by this board or any other health care regulatory agency; 

(2) a master's or higher degree from an educational institution in an area related to the subject 
matter of the course; 

(3) training, certification, or experience in teaching subject matter related to the subject matter 
of the course; or 

(4) at least two years' experience in an area related to the subject matter of the course. 

(b) During the period of time that any instructor has a healing arts license that is restricted pursuant 
to a disciplinary action in California or in any other state or territory, that instructor shall notify 
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all approved continuing education providers for whom he or she provides instruction of such 
discipline before instruction begins or immediately upon notice of the decision, whichever 
occurs first. 

Note: Authority cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions 
Code. Reference: Sections 4980.54, 4982.15, 4989.34, 4996.22 and 4999.76, Business and 
Professions Code. 

§1887.11. RECORDS OF COURSE COMPLETION 

This section shall be applicable only to continuing education providers who hold an active board-
issued continuing education provider number. 

Upon completion of a course, a provider shall issue a record of course completion to a licensee 
(e.g., letters of verification of attendance, certificates, gradeslips, transcripts) containing the 
following information: 

(a) name of licensee and license number or other identification number; 

(b) course title; 

(c) provider name and address; 

(d) provider number, if a board-approved provider; 

(e) date of course; 

(f) number of hours of continuing education credit; and 

(g) signature of course instructor, provider, or provider designee. 

Note: Authority cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions 
Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and Professions 
Code. 

1887.15 TRANSITION PERIOD FOR CONTINUING EDUCATION PROGRAM 

(a) An entity wishing to become recognized by the board as an approval agency may submit 
documentation demonstrating compliance with Section 1887.4.1 to the board beginning January 
1, 2015. 

(b) Effective January 1, 2015, the board will cease accepting applications for board-approved 
continuing education providers. 

(c) Effective July 1, 2015, all board-approved continuing education provider numbers will no longer 
be renewed. 

(d) Notwithstanding any other provision of this Article, board-approved continuing education 
provider numbers with an expiration date of July 1, 2015, or later are not eligible for renewal. 

(e) Notwithstanding any other provision of this Article, each board-approved continuing education 
provider may continue to provide continuing education coursework until the expiration of their 
continuing education provider number. 

(f) Board licensees may be credited with continuing education credits from a board-approved 
continuing education provider if all of the following criteria are satisfied: 

(1) The board-approved continuing education provider’s board-issued provider number 
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was not expired at the time that the course was taken; and 

(2) The continuing education course satisfied the course requirements set forth in Section 
1887.4 and the instructor requirements set forth in Section 1887.10, as applicable to 
continuing education providers who hold an active board-issued continuing education 
provider number. 

Note: Authority cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions 
Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and Professions 
Code. 
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ATTACHMENT D 
STATE OF CALIFORNIA – BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY Governor Edmund G. Brown Jr. 

Board of Behavioral Sciences 
1625 North Market Blvd., Suite S200, Sacramento, CA 95834 

Telephone: (916) 574-7830 TTY: (800) 326-2297 
www.bbs.ca.gov 

REQUEST FOR TEMPORARY CONTINUING EDUCATION EXCEPTION WAIVER 

LICENSEE APPLICATION 

This form must be received by the Board at least SIXTY (60) DAYS prior to the your license 
expiration date of the license. Allow 30 days for processing. 

READ INSTRUCTIONS BEFORE COMPLETING THIS FORM 
For Office Use Only: 

Any unanswered item will cause this request to be 
incomplete. Incomplete requests will not be processed. 

NOTE:  The 6-hour Law and Ethics course CANNOT be waived 

    
 

 
 

 
 

 
 

 
 

     

 
       

 

                            
 

      
 

 
 

    

 
 

       
   

 
   

 
 

 
 

 
 

    
    

 
     

 

 
 

   

 
 

 
 

  
 

       

     

        

     

 

    
 

 
 

 

 

 

 

 

 

Date Received___________________________ 
Date Approved __________ Denied __________ 
Date of Audit (if applicable) _________________ 
Enforcement Approval �Yes �No  Date: _______ 

(Please type or print clearly in ink) 

Part 1 – To be Ccompleted by Aapplicant/Llicensee 
*NAME: Last First Middle 

BUSINESS TELEPHONE: RESIDENCE TELEPHONE: EMAIL ADDRESS (OPTIONAL): 

ADDRESS OF RECORD: Number and Street City State Zip Code 

SOCIAL SECURITY 
NUMBER: 

LICENSE NUMBER: RENEWAL PERIOD REQUESTING EXCEPTION FOR 
CURRENT LICENSE EXPIRATION DATE: 

_______/_______/_______ to 
_______/_______/_______ 

REASON FOR EXCEPTION WAIVER REQUEST: (Check √ one box only) 

� Health – Self: (Complete Part 2) 

� Health - Primary Caregiver of Immediate Family Member: (Complete Part 2 3) 

� Military: (submit proof documentation of active duty service for at least one year during your renewal period, 
and an explanation of why you were prevented from accessing courses offered by a Board-
accepted continuing education provider) 

� Out of Country: (submit proof documentation that you resided in another country for at least one year during 
your renewal period, and an explanation of why you were prevented from accessing 
courses offered by a Board-accepted continuing education provider) 

37A-635 (Rev. 3/10 Revised [date to be determined by OAL upon approval of regulations]) 193

http://www.bbs.ca.gov/


APPLICANT NAME: Last First Middle 

Part PART 2 – To be completed by licensee to explain medical condition or disability. 
Please attach extra sheets if necessary. 

 
    

 
    

 

      
 

 

     
 

 
 

          

   

 

      
   

 
 

    
 

   
 

 
  

          
 

    
         

 
       

   
 

 
 

    

 
 

 

    

 
  

 
 

	 

 
  

 

 

	 
  

	 
  

	 

 

 

__________________________________________________________________________________________ 
__________________________________________________________________________________________ 

____________________________________________________________________________________________ 

________________________________________________________________________________________ 

1. Provide a detailed description of the What is your diagnosed disability or medical condition and an explanation 
as to how the disability or medical condition limits one or more major life activities.? 

2. Were you substantially limited in your ability to practice for at least one year during your renewal cycle due to 
your disability or medical condition? � Yes � No 

3. How did your condition impact your ability to meet the continuing education requirements? 

2 4. Attach completed “Request for Temporary Continuing Education Exception Waiver – Verification of Disability 
or Medical Condition,” Form No. 37A-636 (New 03/10 Revised [date to be inserted by OAL upon approval of 
regulations]). 

PART 3 – To be completed by licensee to explain immediate family member’s disability 
Please attach extra sheets if necessary 

1. What is your immediate family member’s diagnosed disability? ______________________________________ 

2. Was this immediate family member totally disabled (both unable to work and unable to care for self without 
substantial assistance) for at least one year during your renewal cycle? � Yes � No 

3. Were you the primary caregiver for this immediate family member for at least one year during your renewal 
cycle? � Yes � No 

4. Attach completed “Request for Temporary Continuing Education Exception Waiver – Verification of Disability 
or Medical Condition,” Form No. 37A-636 (New 03/10 Revised [date to be inserted by OAL upon approval of 
regulations]). 

3. What type of accommodation are you requesting? 
 Total Exception from Continuing Education Requirements – By checking this box you are certifying that for at 
least one year during your previous license renewal period you were prevented from completing the continuing education 
requirements due to one of the following:(a) total physical and/or mental disability; or, (b) total physical and/or mental 
disability of an immediate family member, including a domestic partner, where you were the primary caregiver for that 
family member. 

 Request to Complete all Continuing Education Hours via Self -Study – By checking this box you are certifying that 
for at least one year during your previous license renewal period you were prevented from completing the interactive 
continuing education requirements due to one of the following: (a) physical and/or mental disability or medical condition; or, 
(b) physical and/or mental disability or medical condition of an immediate family member, including a domestic partner, 
where you are the primary caregiver for that family member. 
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_________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

4. Explain how another accommodation would allow you to comply with the continuing education 
requirements. 

I declare under penalty of perjury under the laws of the State of California that all the 
information that I have submitted on this form and on any accompanying attachments is are 
true and correct. I hereby certify that for at least one year during my previous license renewal 
period I was prevented from completing the continuing education requirements due to one of 
the reasons listed in Title 16, California Code of Regulations Section 1887.2. I understand that 
Pproviding false information or omitting required information are grounds for disciplinary 
action. 

Date Signature of Licensee 

Certifying on your renewal form that you have either completed the required hours of continuing 
education or been granted an exception from the continuing education requirements prior to receiving 
the approved exception may constitute a violation of Business and Professions Code Sections 4982(b), 
4989.54 (b), 4992.3(b) and 4999.90(b). 
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EXCEPTIONS FROM THE CE REQUIREMENT 

Notice of Collection of Personal Information: The Board of Behavioral Sciences of the Department of Consumer 
Affairs collects the personal information requested on this form as authorized by Business and Professions Code Section 
4980.54, 4989.34, 4996.22 and 4999.76 and Title 16 California Code of Regulations (CCR) Section 1887.2 for the purpose 
of determining eligibility for a “good cause” exception to the Board’s continuing education requirements.  Submission of 
your social security number is voluntary.  Submission of other personal information such as name, license number and 
medical history, is mandatory.  The Board cannot process your request for exception to the continuing education 
requirements unless you provide all of the other requested personal information on this form. We make every effort to 
protect the personal information you provide us.  However, the information may be transferred to other governmental and 
enforcement agencies, or provided in response to a court order or subpoena.  You have a right of access to records 
containing personal information about you maintained by the Board, unless the records are exempt from disclosure by 
Section 1798.40 of the California Civil Code.  Individuals may obtain information regarding the location of his or her 
records by containing the Public Records Request Coordinator at the following address and telephone number:  1625 
North Market Blvd., Suite S-200, Sacramento, CA 95834 or (916) 574-7830. 

Exception Regulation, 16 CCR Section 1887.2(c) 
(c) A licensee may submit a written request for exception from, or reasonable accommodation for, the continuing 
education requirement, on a form entitled “Request for Continuing Education Exception,” Form No. 37A-635 (Rev 03/10) 
for any of the reasons listed below. The request must be submitted to the board at least sixty (60) days prior to the 
expiration date of the license. The board will notify the licensee, within thirty (30) working days after receipt of the request 
for exception or reasonable accommodation, whether the exception or accommodation was granted. If the request for 
exception or accommodation is denied, the licensee is responsible for completing the full amount of continuing education 
required for license renewal. If the request for exception or accommodation is approved, it shall be valid for one renewal 
period. 
(1) The Board shall grant an exception if the licensee can provide evidence, satisfactory to the board that: 
(A) For at least one year during the licensee’s previous license renewal period the licensee was absent from California due 
to military service; 
(B) For at least one year during the licensee’s previous license renewal period the licensee resided in another country; or 
(2) The board may grant a reasonable accommodation if, for at least one year during the licensee's previous license 
renewal period, the licensee or an immediate family member, including a domestic partner, where the licensee is the 
primary caregiver for that family member, had a physical or mental disability or medical condition as defined in Section 
12926 of the Government Code. The physical or mental disability or medical condition must be verified by a licensed 
physician or psychologist with expertise in the area of the physical or mental disability or medical condition. Verification of 
the physical or mental disability or medical condition must be submitted by the licensee on a form entitled “Request for 
Continuing Education Exception – Verification of Disability or Medical Condition,” Form No. 37A-636 (New 03/10). 

How to Request Exception 
To request an exception, complete the form on the reverse side and submit it to the board, along with sufficient proof. The 
board will accept any documentation establishing the validity of your request, including military orders that demonstrate 
service outside California or a passport or visa showing the dates you resided out of the country.  The Board may accept a 
written statement from your physician or psychologist in lieu of completing Part 2, provided that the statement provides all 
of the information requested in Part 2 of the verification form and includes all of the following: the name, title, address, 
telephone number, professional license number, and original signature of the physician or psychologist providing the 
verification. Please remember that the documentation must supply all of the information required by Section 
1887.2(c) above. After the board’s review, you will be notified whether your request was granted. 

Exceptions Cannot be Granted Before the Fact 
The board can only grant exceptions when provided with proof that you have met the minimum criteria outlined in Section 
1887.2(c). You may request exception after the situation has occurred, or during the situation as long as you have met the 
minimum criteria. For example, if your license expiration date is July 31, 2012, and you are going to live out of the country 
from May 2011 through November 2012, you can submit your request for exception due to living out of the country anytime 
after May 2012. 

Renewal Application 
Please send in your request for exception prior to submitting your renewal application.  Courtesy renewal applications are 
mailed out 90 days prior to the expiration date.  It takes 30 business days to process an application for exception. Do not 
submit your renewal application until you have received a written decision regarding your request for exception. 
If your request is denied, you will be required to complete the mandatory coursework and hours of continuing 
education prior to renewing your license in an active status. The Board must receive your request for exception at 
least sixty (60) days PRIOR to the expiration date of the license in order for the exception to be considered. 

If you have any questions, please contact the board’s CE program at (916) 574-7830. 
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ATTACHMENT E 
STATE OF CALIFORNIA - BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY Governor Edmund G. Brown Jr. 

Board of Behavioral Sciences 
1625 North Market Blvd., Suite S200, Sacramento, CA 95834 

Telephone: (916) 574-7830     TTY: (800) 326-2297 
www.bbs.ca.gov 

REQUEST FOR TEMPORARY CONTINUING EDUCATION EXCEPTION WAIVER 

VERIFICATION OF DISABILITY OR MEDICAL CONDITION 

This form must be received by the Board at least SIXTY (60) days prior to 
the your license expiration date of the license. 

Date Received____________________________ 
Date Approved ___________ Denied _________ 
Date of Audit (if applicable) __________________ 

    
 

  
 

 
 

  
 

  
 

      

 
        

 
 

 
  

 
 

    

 
 

   
   

 
 

 
 

 
 

     
    

 

     
 

 
 

   

 
 

 
 

  
 

    

     

     

   

    
   

 
 

  
 
 

 

 


 


 

 

 

 

_____________________________________________________________________________________ 

For Office Use Only: 
READ INSTRUCTIONS BEFORE COMPLETING THIS FORM 
Any unanswered item will cause this request to be 
incomplete. Incomplete requests will not be processed. 

Enforcement Approval �Yes �No Date: ________ 

(Please type or print clearly in ink) 
Part 1 – To be Ccompleted by Aapplicant/Llicensee 

*NAME: Last First Middle 

BUSINESS TELEPHONE: RESIDENCE TELEPHONE: EMAIL ADDRESS (OPTIONAL): 

ADDRESS OF RECORD: Number and Street City State Zip Code 

*SOCIAL SECURITY 
NUMBER: 

LICENSE NUMBER: RENEWAL PERIOD REQUESTING EXCEPTION FOR 
CURRENT LICENSE EXPIRATION DATE: 

_______/_______/_______ to 
_______/_______/_______ 

REASON FOR EXCEPTION WAIVER:  (Check √ one box only) 

� Health – Self: (Complete Part 2) 

� Health-Primary Caregiver of Immediate Family Member: (Complete Part 23) 

Name of Immediate Family Member: _____________________________________ 

Part 2 – Health - Self 
To be Ccompleted by Aattending Pphysician/Ppsychologist 

1. What was the applicant’s diagnosed disability or medical condition that substantially limited his or her ability 
to practice and complete the required hours of continuing education? ______________________________ 
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_________________________________________________________________________________________ 
_________________________________________________________________________________________ 
_________________________________________________________________________________________ 
_________________________________________________________________________________________ 
_________________________________________________________________________________________ 
_________________________________________________________________________________________ 
_________________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

APPLICANT NAME: Last First Middle 

2. Provide a description of the physical or mental disability or medical condition and an explanation as to how 
• Describe how the disability or medical condition substantially limits one or more major life activities 

limited the licensee’s ability to practice, including and 

• Describe how the disability or medical condition substantially limited the licensee’s ability to complete 
36 the required hours of continuing education (typically 36 hours over a two-year period), considering 
all CE can be taken online through classroom/seminar attendance, home study, Internet courses. 
Please attach additional sheets if necessary. 

23. Approximate date disability/medical condition began: _________________ 
Disability/medical condition is � Temporary � Permanent 

4. Approximate date disability/medical condition resolved, if applicable: _________________ 
If Temporary, approximate date licensee will be able to resume his/her continuing education:  ________________ 

3. Is licensee limited in working in his/her licensed capacity?  � Yes � No 
If Yes, please explain limitations:_________________________________________________________ 

Part 3 – Health – Immediate Family Member 
To be Completed by Attending Physician/Psychologist 

1. Immediate Family Member’s Name: __________________________________ 

2. What was the licensee’s family member’s diagnosed disability? __________________________________ 

3. Was this family member (1) unable to work and (2) unable to care for himself or herself, including 
performing activities of daily living without substantial assistance?    � Yes � No 

Attending Physician’s/Psychologist’s Name License Number Business Telephone 

Attending Physician’s/Psychologist’s Address City State Zip Code 
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I declare under penalty of perjury under the laws of the State of California that all the information I 
have submitted on this form and on any accompanying attachments is true and correct. Providing 
false information or omitting required information are grounds for disciplinary action. 

Date Signature of Licensee 

Date Signature of Physician/Psychologist 

*See “Notice of Collection of Personal Information” (over) 
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EXCEPTIONS FROM THE CE REQUIREMENT 
Notice of Collection of Personal Information:  The Board of Behavioral Sciences of the Department of Consumer Affairs collects the 
personal information requested on this form as authorized by Business and Professions Code Sections 4980.54, 4989.34, 4996.22 and 
4999.76 and Title 16 California Code of Regulations (CCR) Section 1887.2 for the purpose of determining eligibility for a “good cause” 
exception to the Board’s continuing education (CE) requirements. Submission of your social security number is voluntary.  Submission of 
other personal information, such as name, license number and medical history, is mandatory.  The Board cannot process your request 
for exception to the continuing education requirements unless you provide all of the other requested personal information on this form. 
We make every effort to protect the personal information you provide us. However, the information may be transferred to other 
governmental and enforcement agencies, or provided in response to a court order or subpoena. You have a right of access to records 
containing personal information about you maintained by the Board, unless the records are exempted from disclosure by Section 
1798.40 of the California Civil Code. Individuals may obtain information regarding the location of his or her records by contacting the 
Public Records Request Coordinator at the following address or telephone number: 1625 North Market Blvd., Suite S200, Sacramento, 
CA 95834 or (916) 574-7830. 

Exception Regulation, 16 CCR Section 1887.2(c) 
(c)  A licensee may submit a request for exception from or reasonable accommodation for the continuing education 

requirement, on a form entitled “Request for Continuing Education Exception,” Form No. 1800 37A-635 (Revised 03/10), 
for any of the reasons listed below.  The request must be submitted to the board at least sixty (60) days prior to the 
expiration date of the license.  The board will notify the licensee within thirty (30) working days after the receipt of the 
request for exception or reasonable accommodation, whether the exception or accommodation was granted.  If the 
request for exception or accommodation is denied, the licensee is responsible for completing the full amount of continuing 
education required for license renewal.  If the request for exception or accommodation is approved, it shall be valid for 
one renewal period. 

(1)  The board shall grant an exception if the licensee can provide evidence, satisfactory to the board, that: 

(A) For at least one year during the licensee’s previous license renewal period the licensee was absent from 
California due to military service; or, 

(B) For at least one year during the licensee’s previous license renewal period the licensee resided in another 
country. 

(2) The board may grant a reasonable accommodation if, for at least one year during the licensee’s previous license renewal 
period, the licensee or an immediate family member, including a domestic partner, where the licensee is the primary 
caregiver for that family member, had a physical or mental disability or medical condition as defined in Section 12926 of 
the Government Code.  The physical or mental disability or medical condition must be verified by a licensed physician or 
psychologist with expertise in the area of the physical or mental disability or medical condition.  Verification of the physical 
or mental disability or medical condition must be submitted by the licensee on a form entitled “Request for Continuing 
Education Exception –Verification of Disability or Medical Condition,” Form No. 1800 37A-636 (New 03/10). 

How to Request Exception 
To request an exception, complete the form on the reverse side and submit it to the board, along with sufficient proof. The 
board will accept documentation establishing the validity of your request, including military orders that demonstrate service 
outside California or a passport or visa showing the dates you resided out of the country. The board may accept a written 
statement from your physician or psychologist in lieu of completing Part 2 of the verification form, provided that the statement 
provides all of the information requested in Part 2 of the form and includes all of the following: the name, title, address, 
telephone number, professional license number, and original signature of the physician or psychologist providing the 
verification. Please remember that the documentation must supply all of the information required by Section 1887.2(c) 
above. After the board’s review, you will be notified whether your request was granted. 

Exceptions Cannot be Granted Before the Fact 
The board can only grant exceptions when provided with proof that you have met the minimum criteria outlined in Section 
1887.2(c). You may request exception after the situation has occurred, or during the situation as long as you have met the 
minimum criteria. For example, if your license expiration date is July 31, 2011, and you are going to live out of the country 
from May 2010 through November 2011, you can submit your request for exception due to living out of the country any time 
after May 2011. 

Renewal Application 
Please send in your request for exception prior to submitting your renewal application.  Courtesy renewal applications are 
mailed out 90 days prior to the expiration date.  It takes 30 business days to process an application for exception. Do not 
submit your renewal application until you have received a written decision regarding your request for exception.  If 
your request is denied, you will be required to complete the mandatory coursework and hours of continuing 
education prior to renewing your license in an active status.  The Board must receive your request for exception at 
least sixty (60) days PRIOR to the expiration date of the license in order for the exception to be considered. 

If you have any questions, please contact the Board’s CE program at (916) 574-7830. 
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ATTACHMENT F 
STATE OF CALIFORNIA - BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY Governor Edmund G. Brown Jr. 

Board of Behavioral Sciences 
1625 North Market Blvd., Suite S200, Sacramento, CA 95834 

Telephone: (916) 574-7830  TTY: (800) 326-2297 
www.bbs.ca.gov 

REQUEST FOR TEMPORARY CONTINUING EDUCATION (CE) WAIVER: 

INSTRUCTIONS AND INFORMATION 

IMPORTANT: 
• The Board must receive your request for CE waiver at least sixty (60) days PRIOR to the 

expiration date of your license in order for the waiver to be considered. Otherwise, your 
request will be denied. Allow 30 days for processing. 

• The 6-hour Law and Ethics CE course required for each renewal CANNOT BE WAIVED. 
You must complete this course before renewing. 

How to Request a Temporary Waiver of CE 
To request a temporary waiver, complete the “Request for Temporary Continuing Education 
Waiver – Licensee Application” Form No. 37A-635 (Revised [date to be inserted by OAL upon 
approval of regulations]) and submit it to the Board, along with documentation establishing the 
validity of your request, such as military orders that demonstrate service outside the United States 
or a passport or visa showing the dates you resided out of the country. 

If your request is due to your own disability or medical condition, or an immediate family member’s 
disability (including a domestic partner), you must also submit the form entitled “Request for 
Temporary Continuing Education Waiver – Verification of Disability or Medical Condition” Form No. 
37A-636 (Revised [date to be inserted by OAL upon approval of regulations]). The Board may 
accept a written statement from the physician or psychologist in lieu of completing the form, 
provided that the statement provides all of the information requested on the form, and includes all 
of the following: the name, title, address, telephone number, professional license number, and 
original signature of the physician or psychologist providing the verification. 

You will be notified whether your request was granted within thirty (30) days after your request for 
waiver and all supporting documentation are received by the Board. 

Waivers Cannot be Granted Before the Fact 
The board can only grant a waiver for your current renewal period. The board cannot grant a 
waiver for a future renewal period, nor can it grant a waiver for a situation that you anticipate 
happening. You may request a waiver after the situation has occurred, or during the situation as 
long as you have met the minimum criteria. 

Send Your Waiver Request BEFORE Submitting Your Renewal Application 
Do not submit your renewal application until after the Board has responded to your waiver request. 
Courtesy renewal applications are mailed out 90 days prior to your license expiration date. It takes 
30 days to process an application for waiver. 
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If your request for waiver is denied, you will be required to complete all CE hours, including any 
mandatory coursework, prior to renewing your license in an active status. If you are unable to 
complete your CE hours prior to your expiration date, you may want to consider renewing your 
license as inactive. This will help you avoid a delinquency fee. You may reactivate your license 
once you have completed the CE. It is against the law to practice on an inactive or delinquent 
license. 

Regardless of whether you are issued a waiver, you must complete the 6-hour course in Law and 
Ethics prior to renewing your license with an active status. 

Note: Certifying on your renewal form that you have either completed the required hours of 
continuing education, or have been granted a temporary CE waiver PRIOR TO being granted a 
waiver may constitute a violation of Business and Professions Code Section 4982(b), 4989.54 (b), 
4992.3(b) or 4999.90(b). 

If you have any questions, contact the Board’s CE program at BBS.ContinuingEd@dca.ca.gov or 
(916) 574-7830. 

*Temporary Waiver Regulation, Title 16, California Code of Regulations Section 
1887.2 (c)-(f) 
(c) A licensee may submit a written request for a temporary waiver from the continuing education 

requirement, on a form entitled “Request for Temporary Continuing Education Waiver – 
Licensee Application” Form No. 1800 37A-635 (Revised [date to be determined by OAL upon 
approval of regulations]), hereby incorporated by reference, for any of the reasons listed below. 

(d) Licensees granted a temporary waiver shall not be exempt from completing the six (6) hours of 
continuing education in Law and Ethics required by section 1887.3. 

(e) The request for waiver must be submitted to the board at least sixty (60) days prior to the 
expiration date of the license. The board will notify the licensee whether the waiver is granted 
within thirty (30) days after the request is received. If the request for waiver is denied, the 
licensee is responsible for completing the full amount of continuing education required for 
license renewal. If the request for waiver is approved, it shall be valid for one renewal period. 

(f) (1) The board shall grant a temporary waiver of continuing education if the licensee can provide 
evidence, satisfactory to the board, that: 

(A) For at least one year during the licensee’s previous license renewal period the licensee 
was absent from the United States due to his or her military service and was prevented 
from accessing courses offered by a Board-accepted continuing education provider. 
The licensee shall submit documentation of active duty service, such as military orders, 
and an explanation of why the licensee was prevented from accessing courses offered 
by a Board-accepted continuing education provider; or 

(B) For at least one year during the licensee’s previous license renewal period the licensee 
resided in another country and was prevented from accessing courses offered by a 
Board-accepted continuing education provider. The licensee shall submit 
documentation of residing in another country, such as a passport or visa, and an 
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explanation of why the licensee was prevented from accessing courses offered by a 
Board-accepted continuing education provider; or 

(C) For at least one year during the licensee's previous license renewal period, the licensee 
had a physical or mental disability or medical condition that substantially limited the 
licensee’s ability to practice; or 

(D) For at least one year during the licensee's previous license renewal period, the licensee 
was the primary caregiver for an immediate family member, including a domestic 
partner, who had a total physical or mental disability. A “total physical or mental 
disability” means that the family member is both unable to work and unable to care for 
himself or herself or perform activities of daily living without substantial assistance, such 
as housework, shopping, meal preparation, eating, bathing, and dressing. 

(2) The licensee’s or immediate family member’s physical or mental disability or medical 
condition must be verified by a licensed physician or psychologist with expertise in the area 
of the physical or mental disability or medical condition. Verification of the physical or 
mental disability or medical condition must be submitted by the licensee on a form entitled 
“Request for Temporary Continuing Education Waiver – Verification of Disability or Medical 
Condition,” Form No. 1800 37A-636 (Revised [date to be determined by OAL upon approval 
of regulations]), hereby incorporated by reference. 

Notice of Collection of Personal Information: 
The Board of Behavioral Sciences of the Department of Consumer Affairs collects the personal 
information requested on this form as authorized by Business and Professions Code Section 
4980.54, 4989.34, 4996.22 and 4999.76 and Title 16 California Code of Regulations (CCR) 
Section 1887.2 for the purpose of determining eligibility for a “good cause” waiver of the Board’s 
continuing education requirements. 

Submission of personal information such as name, license number and medical history, is 
mandatory. The Board cannot process your request for waiver of the continuing education 
requirements unless you provide all of the other requested personal information on this form. We 
make every effort to protect the personal information you provide us. However, the information may 
be disclosed in the following circumstances: 

• In response to a Public Records Act request (Government Code Section 6250 and following), 
as allowed by the Information Practices Act (Civil Code Section 1798 and following); 

• To another government agency as required by state or federal law; or 

• In response to a court or administrative order, a subpoena, or a search warrant. 

You have a right of access to records containing personal information about you maintained by the 
Board, as permitted by the Information Practices Act. For questions about this notice or access to 
your records, contact the Board at (916) 574-7830 or by email at BBS.info@dca.ca.gov. For 
questions about the Department of Consumer Affairs’ privacy policy or the Information Practices 
Act, contact the Department of Consumer Affairs, 1625 North Market Blvd., Sacramento, CA 95834 
or (800) 952-5210 or email dca@dca.ca.gov. 
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ATTACHMENT G 

CONTINUING EDUCATION STATUTES AND REGULATIONS 

BUSINESS AND PROFESSIONS CODE 

LMFT: §4980.54. CONTINUING EDUCATION 

(a) The Legislature recognizes that the education and experience requirements in this chapter 
constitute only minimal requirements to ensure that an applicant is prepared and qualified to 
take the licensure examinations as specified in subdivision (d) of Section 4980.40 and, if he 
or she passes those examinations, to begin practice. 

(b) In order to continuously improve the competence of licensed marriage and family therapists 
and as a model for all psychotherapeutic professions, the Legislature encourages all 
licensees to regularly engage in continuing education related to the profession or scope of 
practice as defined in this chapter. 

(c) Except as provided in subdivision (e), the board shall not renew any license pursuant to this 
chapter unless the applicant certifies to the board, on a form prescribed by the board, that 
he or she has completed not less than 36 hours of approved continuing education in or 
relevant to the field of marriage and family therapy in the preceding two years, as 
determined by the board. 

(d) The board shall have the right to audit the records of any applicant to verify the completion of 
the continuing education requirement. Applicants shall maintain records of completion of 
required continuing education coursework for a minimum of two years and shall make these 
records available to the board for auditing purposes upon request. 

(e) The board may establish exceptions from the continuing education requirements of this 
section for good cause, as defined by the board. 

(f) The continuing education shall be obtained from one of the following sources: 

(1) An accredited school or state-approved school that meets the requirements set forth in 
Section 4980.36 or 4980.37. Nothing in this paragraph shall be construed as requiring 
coursework to be offered as part of a regular degree program. 

(2) Other continuing education providers, as specified by the board by regulation. 

(g) The board shall establish, by regulation, a procedure for identifying acceptable providers of 
continuing education courses, and all providers of continuing education, as described in 
paragraphs (1) and (2) of subdivision (f), shall adhere to procedures established by the 
board. The board may revoke or deny the right of a provider to offer continuing education 
coursework pursuant to this section for failure to comply with this section or any regulation 
adopted pursuant to this section. 

(h) Training, education, and coursework by approved providers shall incorporate one or more of 
the following: 

(1) Aspects of the discipline that are fundamental to the understanding or the practice of 
marriage and family therapy. 
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(2) Aspects of the discipline of marriage and family therapy in which significant recent 
developments have occurred. 

(3) Aspects of other disciplines that enhance the understanding or the practice of marriage 
and family therapy. 

(i) A system of continuing education for licensed marriage and family therapists shall include 
courses directly related to the diagnosis, assessment, and treatment of the client population 
being served. 

(j) The board shall, by regulation, fund the administration of this section through continuing 
education provider fees to be deposited in the Behavioral Sciences Fund. The fees related to 
the administration of this section shall be sufficient to meet, but shall not exceed, the costs of 
administering the corresponding provisions of this section. For purposes of this subdivision, a 
provider of continuing education as described in paragraph (1) of subdivision (f) shall be 
deemed to be an approved provider. 

(k) The continuing education requirements of this section shall comply fully with the guidelines 
for mandatory continuing education established by the Department of Consumer Affairs 
pursuant to Section 166. 

LEP:  §4989.34. CONTINUING EDUCATION REQUIREMENTS 

(a) To renew his or her license, a licensee shall certify to the board, on a form prescribed by the 
board, completion in the preceding two years of not less than 36 hours of approved 
continuing education in, or relevant to, educational psychology. 

(b) (1) The continuing education shall be obtained from either an accredited university or a 
continuing education provider as specified by the board by regulation. 

(2) The board shall establish, by regulation, a procedure identifying acceptable providers of 
continuing education courses, and all providers of continuing education shall comply with 
procedures established by the board. The board may revoke or deny the right of a 
provider to offer continuing education coursework pursuant to this section for failure to 
comply with this section or any regulation adopted pursuant to this section. 

(c) Training, education, and coursework by approved providers shall incorporate one or more of 
the following: 

(1) Aspects of the discipline that are fundamental to the understanding or the practice of 
educational psychology. 

(2) Aspects of the discipline of educational psychology in which significant recent 
developments have occurred. 

(3) Aspects of other disciplines that enhance the understanding or the practice of 
educational psychology. 

(d) The board may audit the records of a licensee to verify completion of the continuing 
education requirement. A licensee shall maintain records of the completion of required 
continuing education coursework for a minimum of two years and shall make these records 
available to the board for auditing purposes upon its request. 
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(e) The board may establish exceptions from the continuing education requirements of this 
section for good cause, as determined by the board. 

(f) The board shall, by regulation, fund the administration of this section through continuing 
education provider fees to be deposited in the Behavioral Sciences Fund. The amount of the 
fees shall be sufficient to meet, but shall not exceed, the costs of administering this section. 

(g) The continuing education requirements of this section shall comply fully with the guidelines 
for mandatory continuing education established by the Department of Consumer Affairs 
pursuant to Section 166. 

LCSW:  §4996.22. CONTINUING EDUCATION EFFECTIVE JANUARY 1, 2004 

(a)(1) Except as provided in subdivision (c), the board shall not renew any license pursuant to 
this chapter unless the applicant certifies to the board, on a form prescribed by the board, 
that he or she has completed not less than 36 hours of approved continuing education in 
or relevant to the field of social work in the preceding two years, as determined by the 
board. 

(2) The board shall not renew any license of an applicant who began graduate study prior to 
January 1, 2004, pursuant to this chapter unless the applicant certifies to the board that 
during the applicant’s first renewal period after the operative date of this section, he or 
she completed a continuing education course in spousal or partner abuse assessment, 
detection, and intervention strategies, including community resources, cultural factors, 
and same gender abuse dynamics. On and after January 1, 2005, the course shall 
consist of not less than seven hours of training. Equivalent courses in spousal or partner 
abuse assessment, detection, and intervention strategies taken prior to the operative date 
of this section or proof of equivalent teaching or practice experience may be submitted to 
the board and at its discretion, may be accepted in satisfaction of this requirement. 
Continuing education courses taken pursuant to this paragraph shall be applied to the 36 
hours of approved continuing education required under paragraph (1). 

(b) The board shall have the right to audit the records of any applicant to verify the completion of 
the continuing education requirement. Applicants shall maintain records of completion of 
required continuing education coursework for a minimum of two years and shall make these 
records available to the board for auditing purposes upon request. 

(c) The board may establish exceptions from the continuing education requirement of this 
section for good cause as defined by the board. 

(d) The continuing education shall be obtained from one of the following sources: 

(1) An accredited school of social work, as defined in Section 4991.2, or a school or 
department of social work that is a candidate for accreditation by the Commission on 
Accreditation of the Council on Social Work Education. Nothing in this paragraph shall 
be construed as requiring coursework to be offered as part of a regular degree program. 

(2) Other continuing education providers, as specified by the board by regulation. 

(e) The board shall establish, by regulation, a procedure for identifying acceptable providers of 
continuing education courses, and all providers of continuing education, as described in 
paragraphs (1) and (2) of subdivision (d), shall adhere to the procedures established by the 
board. The board may revoke or deny the right of a provider to offer continuing education 
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coursework pursuant to this section for failure to comply with this section or any regulation 
adopted pursuant to this section. 

(f) Training, education, and coursework by approved providers shall incorporate one or more of 
the following: 

(1) Aspects of the discipline that are fundamental to the understanding, or the practice, of 
social work. 

(2) Aspects of the social work discipline in which significant recent developments have 
occurred. 

(3) Aspects of other related disciplines that enhance the understanding, or the practice, of 
social work. 

(g) A system of continuing education for licensed clinical social workers shall include courses 
directly related to the diagnosis, assessment, and treatment of the client population being 
served. 

(h) The continuing education requirements of this section shall comply fully with the guidelines 
for mandatory continuing education established by the Department of Consumer Affairs 
pursuant to Section 166. 

(i) The board may adopt regulations as necessary to implement this section. 

(j) The board shall, by regulation, fund the administration of this section through continuing 
education provider fees to be deposited in the Behavioral Sciences Fund. The fees related 
to the administration of this section shall be sufficient to meet, but shall not exceed, the 
costs of administering the corresponding provisions of this section. For purposes of this 
subdivision, a provider of continuing education as described in paragraph (1) of subdivision 
(d) shall be deemed to be an approved provider. 

LPCC:  §4999.76. LICENSE RENEWAL; CONTINUING EDUCATION REQUIREMENT 

(a) Except as provided in subdivision (c), the board shall not renew any license pursuant to this 
chapter unless the applicant certifies to the board, on a form prescribed by the board, that 
he or she has completed not less than 36 hours of approved continuing education in or 
relevant to the field of professional clinical counseling in the preceding two years, as 
determined by the board. 

(b) The board shall have the right to audit the records of any applicant to verify the completion of 
the continuing education requirement. Applicants shall maintain records of completed 
continuing education coursework for a minimum of two years and shall make these records 
available to the board for auditing purposes upon request. 

(c) The board may establish exceptions from the continuing education requirement of this 
section for good cause, as defined by the board. 

(d) The continuing education shall be obtained from one of the following sources: 

(1) A school, college, or university that is accredited or approved, as defined in Section 
4999.12. Nothing in this paragraph shall be construed as requiring coursework to be 
offered as part of a regular degree program. 
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(2) Other continuing education providers as specified by the board by regulation. 

(e) The board shall establish, by regulation, a procedure for identifying acceptable providers of 
continuing education courses, and all providers of continuing education, as described in 
paragraphs (1) and (2) of subdivision (d), shall adhere to procedures established by the 
board. The board may revoke or deny the right of a provider to offer continuing education 
coursework pursuant to this section for failure to comply with this section or any regulation 
adopted pursuant to this section. 

(f) Training, education, and coursework by approved providers shall incorporate one or more of 
the following: 

(1) Aspects of the discipline that are fundamental to the understanding or the practice of 
professional clinical counseling. 

(2) Significant recent developments in the discipline of professional clinical counseling. 

(3) Aspects of other disciplines that enhance the understanding or the practice of 
professional clinical counseling. 

(g) A system of continuing education for licensed professional clinical counselors shall include 
courses directly related to the diagnosis, assessment, and treatment of the client population 
being served. 

(h) The board shall, by regulation, fund the administration of this section through continuing 
education provider fees to be deposited in the Behavioral Sciences Fund. The fees related 
to the administration of this section shall be sufficient to meet, but shall not exceed, the 
costs of administering the corresponding provisions of this section. For the purposes of this 
subdivision, a provider of continuing education as described in paragraph (1) of subdivision 
(d) shall be deemed to be an approved provider. 

(i) The continuing education requirements of this section shall fully comply with the guidelines 
for mandatory continuing education established by the Department of Consumer Affairs 
pursuant to Section 166. 

TITLE 16, CALIFORNIA CODE OF REGULATIONS 

§1887.4.0. CONTINUING EDUCATION COURSE CONTENT 
(a) Courses shall meet the requirements, relevant to each practice, as set forth in Sections 

4980.54, 4989.34, 4996.22 and 4999.76 of the Code. 

(b) The content of the course shall be based upon a methodological, theoretical, research, or 
practice knowledge base, and; 

(1) demonstrate credibility through the involvement of the broader mental health practices, 
education, and science communities in studying or applying the findings, procedures, 
practices or theoretical concepts; or 

(2) be related to ethical, legal, statutory or regulatory policies, guidelines, and standards that 
impact each respective practice. 
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(c) Each continuing education course shall have: 

(1) written educational goals and specific learning objectives that are measurable and serve 
as a basis for an evaluation of the effectiveness of the course; 

(2) an evaluation mechanism that allows each participant to evaluate the continuing 
education course; 

(3) a syllabus that provides a general outline of the course, which shall contain, at a 
minimum, the learning objectives for each course and a summary containing the main 
points for each topic; and 

(4) a mechanism that allows all participants to assess their achievement in accordance with 
the program’s learning objectives. 

Note: Authority cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and 
Professions Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and 
Professions Code. 

1887.4.2. APPROVAL AGENCY RESPONSIBILTIES 
(a) Each board-recognized approval agency shall: 

(1) Evaluate each continuing education provider seeking approval in accordance with the 
requirements of Section 1887.4.3. 

(2) Maintain a list of the names and addresses of persons responsible for the provider’s 
continuing education program. The approval agency shall require that any change in the 
responsible person shall be reported to the approval agency within 15 days of the 
effective date of the change. 

(3) Provide the board with the name, address and responsible party of each provider upon 
request. 

(4) Respond to complaints from the board, providers, or licensees concerning activities of 
any of its approved providers or their courses. 

(5) Conduct periodic reviews of courses offered by providers approved by the agency to 
determine compliance with the agency’s requirements and requirements of the board 
and, upon request, report the findings of such reviews to the board. 

(6) Ensure that the continuing education coursework offered by its providers meets the 
continuing education requirements of the board. 

(7) Establish a procedure for reconsideration of its decision that a provider or a provider’s 
course does not meet statutory or regulatory criteria. 

Note: Authority cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and 
Professions Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and 
Professions Code. 
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§1887.5. HOURS OF CONTINUING EDUCATION CREDIT 
(a) One hour of instruction is equal to one hour of continuing education credit. 

(b) One academic quarter unit is equal to ten (10) hours of continuing education credit. 

(c) One academic semester unit is equal to fifteen (15) hours of continuing education credit. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and 
Professions Code. Reference: Sections 4980.54, 4989.34, 4996.22, and 4999.76, Business and 
Professions Code. 

§1887.11.0 RECORDS OF COURSE COMPLETION 
Upon completion of a course, a provider shall issue a record of course completion to a licensee 
(e.g., letters of verification of attendance, certificates, gradeslips, transcripts) containing the 
following information: 

(a) name of licensee and license number or other identification number; 

(b) course title; 

(c) provider name and address; 

(d) Board-recognized approval agency name, or a statement that the provider is an entity 
recognized by the board to provide continuing education pursuant to Section 1887.4.3;  

(e) date of course; 

(f) number of hours of continuing education credit; and 

(g) signature of course instructor, provider, or provider designee. 

Note: Authority cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and 
Professions Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and 
Professions Code. 

§1887.12. LICENSEE AND PROVIDER COURSE RECORDS 
(a) A licensee shall maintain records of course completion for a period of at least two (2) years 

from the date of license renewal for which the course was completed. 

(b) A provider shall maintain records related to continuing education courses for a period of at 
least four (4) years. Records shall include: 

(1) syllabi for all courses; 

(2) the time and location of all courses; 

(3) course advertisements; 

(4) course instructors’ vitae or resumes; 

(5) attendance rosters with the names and license numbers of licensees who attended the 
courses; 

(6) sign-in sheets; and 

(7) records of course completion issued to licensees who attended the courses. 
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(c) The board may audit the course records of a provider to ensure compliance with the board’s 
continuing education requirements. 

Note: Authority cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and 
Professions Code. Reference: Sections 4980.54, 4989.34, 4996.22 and 4999.76, Business and 
Professions Code. 
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To: Committee Members Date: January 29, 2018 

From: Rosanne Helms Telephone: (916) 574-7897 
Legislative Analyst 

Subject: Trainees Paying for Supervision/Practicum – Survey Results 

Background 

At its May 2017 meeting, Dr. Benjamin Caldwell presented the Board with evidence that some 
trainee practicum sites, particularly those in the Los Angeles area, are beginning to charge 
trainees fees to volunteer with their organization, or fees for supervision. The Board discussed 
the issue and expressed a desire for further research. 

The Board found additional evidence that some sites were in fact charging such fees. 
Therefore, it recently conducted two surveys to determine the prevalence of the fees, the 
amounts typically charged, and the reasons for charging them. 

• The school survey (shown in Attachment A) was sent to college and university 
programs in California offering a degree intended to lead to licensure as a marriage and 
family therapist (LMFT), professional clinical counselor (LPCC), or both. It asked the 
school program questions about practicum sites where it places students. 

• The agency survey1 (shown in Attachment C) was sent to non-profit agencies that 
utilize MFT or PCC trainees in practicum. It asked about fees charged to trainees (if 
any) and the reasons behind them. 

Results of School Survey 

The full results of the survey of school programs are shown in Attachment B.  Highlights are as 
follows: 

1. A total of 53 school programs responded to the survey.  Most respondents (45%) offered 
a program preparing students for both LMFT and LPCC licenses. 

2. School programs were asked to report the number of agencies they utilize for their 
student’s practicum sites. The number of practicum sites utilized by programs varied 
widely, from 2 sites to around 150 sites. (This is likely due to varying sizes of the school 

1 Agencies surveyed were determined by searching GuideStar, which is a database of non-profits. 
Criteria used were a minimum revenue of $5,000, a Federal Tax Form 990 (a tax form for tax-exempt 
organizations), and that the organization provides mental health services. 
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programs.) The average number practicum of sites per school program is 26 sites, and 
the median is 20 sites. However, this is a rough estimate, as many schools gave a 
range of the number of sites utilized. 

3. Of the 53 responding school programs, 12 indicated that some of their practicum sites 
charge fees (22.6%). Of these 12 school programs, on average 3 of their sites charged 
a fee.  (Programs were asked to exclude practicum sites that only charge trainees a fee 
for fingerprinting or background checks). 

4. If a fee is charged, 78% of school programs report that the trainee pays the fee directly 
to the practicum site.  22% of school programs report that the school pays the fee, with 
no cost to the trainee. 

5. 77% of reporting school programs report having no students who pay practicum fees. 
23% report having some students who pay. Of these (12 total), in most cases 10% or 
less of the students pay for practicum. Two schools indicate a higher percentage of 
students paying for practicum. 

6. The majority of reporting school programs indicate they do not place students in 
practicum sites that charge, or they would discourage students from choosing a site that 
charged. 

7. School programs were asked to list practicum sites they utilize that charge fees, and the 
corresponding fee amounts.  Here are the responses that gave concrete numbers (note 
that some schools gave conflicting amounts for the same agency): 

• Cal Fam Counseling - $600/year 
• Airport Marina Counseling Center - $1,000 per year (self-reported by agency) 
• Center for Individual and Family Counseling - $1,000 per year 
• West Valley Counseling Center - $1,200 per year 
• San Fernando Valley Counseling Center - $500 per year (one report), $80 per 

month (another report) 
• Counseling Partners of Los Angeles - $600 per year 
• Southern California Counseling Center - $70 per month (self-reported by agency) 
• Counseling West – training fee of approx. $60 per month (one report), $500 flat 

administrative fee (another report) 
• Family Service Agency of Burbank - $75 per month training fee 
• Relational Center - $250 per month 
• Unnamed site in Santa Cruz - $900 overall 

8. When asked if there are any alternatives offered if a student is unable to pay for a 
practicum site, most school programs indicated their students do not pay any fees, or 
that they are unaware of any alternatives at sites that do charge fees.  However, one 
school mentioned that a site provides a discount for trainees that perform office work. 
There was a mention of another site that provides a discount to Spanish-speaking 
trainees. 

9. 83% of responding school programs reported that their students have the option to work 
for a practicum site that does not charge fees. (It appears that many respondents 
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misunderstood the question and clicked the “other” option, then elaborating that their 
students are not charged fees; therefore, this number is likely higher than 83%.) 

10. School programs were asked to report the counties where their fee-charging practicum 
sites are located.  Most schools citied Los Angeles County, as summarized below: 

County 

No. of Schools 
Indicating Fee-Charging 

Practicum Sites 

Los Angeles 
Orange 
Humboldt 
San Diego 
Santa Barbara 
Santa Cruz 
Santa Clara 

10 
3 
1 
1 
1 
1 
1 

11. Most responding school programs (62%) reported that they have seen no increase in the 
number of practicum sites that charge fees.  Some schools (11%) reported seeing a 
slight increase, while 4% reported a moderate increase. 

12. School programs were asked to share any additional thoughts they had on this topic 
(See Question 18 of Attachment B.)  Below are four comments (two in favor of site fees, 
two against) that appear representative of the general responses: 

• “For the site that charges 1,000.00 it is a 2 year program that offers specific 
trainings which are beneficial to the students development. I support that.” 

• “The program listed as CalFam above is our on-site community mental health 
program. We see clients on a sliding scale that goes down to $5. The $200 per 
semester we charge our trainees doesn't begin to cover our costs. Our 
counseling center loses about $300,000 per year, and is underwritten by the 
university. We also pay our supervisors below-market for their services. The 
people who would be hurt by eliminating these supervision fees would be the 
public - the consumer - who would not be able to afford the increase in rates for 
mental health services.” 

• “My university strongly feels that students should not be paying a fee and 
consequently does not place students in those agencies to support this practice. 
Luckily we live in a LA where there are ample other choices” 

• “Students already pay so much in fees. It feels wrong to have sites charge 
students to work for them for no cost.” 
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Results of Agency Survey 

The results of the survey of non-profit agencies that utilize marriage and family therapist, or 
professional clinical counselor trainees are shown in Attachment D.  Significant findings are as 
follows: 

1. A total of 31 non-profit agencies responded to the survey. 

2. Participating agencies reported utilizing an average of 10 trainees.  However, the median 
trainees utilized was 3. This is likely due to varying sizes of the agencies. 

3. 90% of the responding agencies reported providing individual supervision to trainees. 
10% of the responding agencies reported that they do not provide individual supervision. 

4. Most responding agencies (84%) stated that they do not charge fees to their trainees. 
Approximately 16% of reporting agencies reported that they do charge their trainees a 
fee. (Respondents were asked to exclude fees charged for fingerprinting or background 
checks.) 

5. The following responding agencies reported charging some type of fee to their trainees: 

a. Airport Marina Counseling Service (AMCS) – Los Angeles County 
• Charges $1,000 for a training course that is designed to help new 

therapists incorporate what they learned in school into practice. 
• They reduce or waive the fee if there is a hardship. 

b. Southern California Counseling Center (SCCC) – Los Angeles County 
• Charges $70 per month to help cover cost of trainings. 
• Trainees may contribute time in lieu of the monthly fee. 

c. The Maple Counseling Center – Los Angeles County 
• Charges $75 per month to cover training-related costs. 
• Allows payment plan options on a case-by-case basis, and will occasionally 

waive the fee for a hardship. 

d. Southern California Counseling Center (SCCC) – Los Angeles 
• Charges $70 per month to help cover cost of trainings. 
• Trainees may contribute time in lieu of the monthly fee. 

e. Open Paths Counseling Center – Los Angeles 
• Charges $75 per month to assist in subsidizing costs for two weekly blocks 

of supervision, training costs, and agency expenses. 
• Trainees who earn $900 per month in fees from providing services receive 

a fee waiver. 
• Trainees can opt to do 5 hours per month of office work instead of paying 

the fee (this works out to $15 per hour). 

f. New Beginnings Counseling Center – Santa Barbara 
• One-time initial administrative fee of $150 to offset hiring process costs. 
• A trainee can pay over time if he/she cannot afford to pay upon hire. 
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	 6. Agencies that charge fees strongly indicated that the consequence of not being able to 
charge trainee fees would be that services available to their low-income clientele would 
be impacted. They also emphasized in many cases that the training opportunities that 
their agency provides is more in-depth than one would get in a graduate program, or is 
very specialized to a specific population. 

Recommendation 

Conduct an open discussion about the above findings regarding trainees paying fees for 
practicum experience. 

Attachments 

Attachment A: School Survey: Trainee Fees for Required Practicum Experience 
Attachment B: School Survey Results 
Attachment C: Survey for Non-Profit Agencies Utilizing MFT and PCC Trainees 
Attachment D: Non-Profit Agency (Practicum Site) Survey Results 
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ATTACHMENT A 

mcZ\\QUm`XnRboUgXS]VRRUfRRTU[\XUpR_`]XRhUPXScY]c`kUqrjRX]RVcR 

PQRSTRUSVTWRXUYZRU[\QQ\W]V^U_`RTY]\VTUSa\`YUb\`XUTcZ\\QdTUefgUSVhUPiiUYXS]VRRUjXScY]c`k 
T]YRTl 

t sl PQRSTRU]Vh]cSYRUYZRUYbjRU\[UQ]cRVTRUb\`XUjX\^XSkU]TUjXRjSX]V^UTY`hRVYTU[\Xo 

u]cRVTRhUeSXX]S^RUSVhUfSk]QbUgZRXSj]TY 

u]cRVTRhUPX\[RTT]\VSQUiQ]V]cSQUi\`VTRQ\X 

u]cRVTRhUeSXX]S^RUSVhUfSk]QbUgZRXSj]TYUSVhUu]cRVTRhUPX\[RTT]\VSQUiQ]V]cSQUi\`VTRQ\X 

vYZRXUwjQRSTRUTjRc][bA 

t BlUCYUZ\WUkSVbUh][[RXRVYUS^RVc]RTUh\Ub\`UjQScRUYXS]VRRTU]VUSUYbj]cSQUbRSXD 

TUVWXYZZY[\]^W_`Vab\Y]aWaVVcW\]XYdefb\Y]WfgY`bWhdfib\i`eWa\bVaWbUfbWiUfd^VWXVVaWjhf\kWV\bUVdWglWbUVWbdf\]VVWYdWglWbUV 
bdf\]VVmaWaiUYYZnWXYdWbUVWbdf\]VVWbYW[YdcWfbWbUVWa\bVoWWpUV]WiY]a\kVd\]^WbUVaVW_`Vab\Y]aqWhZVfaVWkYW]YbWiY]a\kVdWf]lWiYabaWXYd 
X\]^Vdhd\]baWYdWgfic^dY`]kWiUVicaqWbUfbWfdVWhfaaVkWfZY]^WbYWbUVWbdf\]VVWYdWaiUYYZqWfaWfWXVVo 

t El v[UYZRUS^RVc]RTUWZRXRUb\`UjQScRUYXS]VRRTFUZ\WUkSVbU\[UYZRkUcZSX^RU[RRTU[\XUW\XG]V^UYZRXRDUUwPQRSTRUh\ 

V\YU]VcQ`hRUS^RVc]RTUYZSYU\VQbUcZSX^RUYXS]VRRTU[\XU[]V^RXjX]VYTU\XUaScG^X\`VhUcZRcGTU]VUb\`XUY\YSQAl 

Hl I[USU[RRU]TUcZSX^RhUabUYZRUjXScY]c`kUT]YRFUZ\WU]TU]YUjS]hD 

gZRUTcZ\\QUjSbTUYZRU[RRFUW]YZUJRX\Uc\TYUY\UYZRUYXS]VRRl 

gZRUTcZ\\QUjSbTUYZRU[RRFUSVhU]YU]TUjSTTRhUSQ\V^UY\UYZRUYXS]VRRU]Vh]XRcYQbUn]SUY`]Y]\VU\XU\YZRXUhR^XRRUjX\^XSkUc\TYT 

gZRUYXS]VRRUjSbTUYZRU[RRUh]XRcYQbUY\UYZRUjXScY]c`kUT]YRl 

t {l PQRSTRURTY]kSYRUYZRUjRXcRVYS^RU\[Ub\`XUjX\^XSkdTUYXS]VRRTU]VUjXScY]c`kUWZ\UjSbU[RRTUY\UYZR]XUjXScY]c`k 

T]YRl 
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|lU}\RTUb\`XUTcZ\\QU\XUjX\^XSkUZSnRUSVbUj\Q]c]RTUXR^SXh]V^UjXScY]c`kUT]YRTUcZSX^]V^UYXS]VRRU[RRTDUUPQRSTR 

RrjQS]Vl 

~lUf\XURScZU\[Ub\`XUjXScY]c`kUT]YRTUYZSYUh]XRcYQbUcZSX^RUYXS]VRRTUSU[RRFUjQRSTRUQ]TYUYZRUVSkRU\[UYZRUT]YRFURScZ 

YbjRU\[U[RRU]YUcZSX^RTUYXS]VRRTFUSVhUYZRUSk\`VYlUUwf\XURrSkjQRoUm]YRU�U9UgXS]V]V^UfRRU:s;;UjRXUk\VYZF 
m`jRXn]T]\VUfRRU:s;;UjRXUk\VYZA 

<lUI[UYZRUYXS]VRRUk`TYUjSbUSU[RRUh]XRcYQbUY\UYZRUjXScY]c`kUT]YRFUWZRVU]TUZRU\XUTZRU]V[\XkRhD 

PX]\XUY\URVX\QQkRVYU]VUYZRUhR^XRRUjX\^XSkl 

PX]\XUY\UYZRUaR^]VV]V^U\[UjXScY]c`kUc\`XTRW\XGl 

=ZRVUcZ\\T]V^USUjXScY]c`kUT]YRl 

=ZRVUZRU\XUTZRUaR^]VTUW\XGUSYUYZRUjXScY]c`kUT]YRl 

vYZRXUwjQRSTRURrjQS]VA 

>lUI[UYZRUYXS]VRRUk`TYUjSbUSU[RRUh]XRcYQbUY\UYZRUjXScY]c`kUT]YRFUZ\WU]TUZRU\XUTZRU]V[\XkRhD 

?]nRVUnRXaSQUV\Y]cRl 

?]nRVUWX]YYRVUV\Y]cRl 

@\YZl 

vYZRXUwjQRSTRUTjRc][bA 

s;lUv[Ub\`XUjXScY]c`kUT]YRTUYZSYUcZSX^RUYXS]VRRU[RRTFUh\UYZRbU\[[RXUSVbUSQYRXVSY]nRTU][UYZRUYXS]VRRU]TU`VSaQRUY\ 

jSbDUUI[UT\FUjQRSTRUhRTcX]aRl 
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t sslUA\WU\[YRVUh\UYXS]VRRU[RRTU]kjScYUWZRXRUb\`XUjX\^XSkUjQScRTUYXS]VRRTD 

BRnRX 

vccST]\VSQQb 

v[YRV 

CQWSbT 

t sBlU}\Ub\`XUTY`hRVYTUZSnRUYZRU\jY]\VUY\UW\XGU[\XUSUjXScY]c`kUT]YRUYZSYUh\RTUV\YUcZSX^RUYZRkU[RRTD 

CRT 

B\ 

vYZRXUwjQRSTRUTjRc][bA 

sElU=ZSYUaSXX]RXTUk]^ZYUTY`hRVYTURVc\`VYRXU][UYZRbUTRRGUY\UW\XGUSYUSUjXScY]c`kUT]YRUYZSYUh\RTUV\YUcZSX^R 

[RRTD 

mQ\YTUSYUYZRTRUT]YRTUSXRUQ]k]YRhUSVhUZ]^ZQbUc\kjRY]Y]nRl 

gZRUT]YRTUSXRUQ\cSYRhUY\\U[SXUSWSbl 

gZRU_`SQ]YbU\[UYZRUT]YRU]TU]VU_`RTY]\Vl 

vYZRXUwjQRSTRUTjRc][bA 

sHlUv[Ub\`XUjXScY]c`kUT]YRTUYZSYUcZSX^RUSU[RRFU]VUWZ]cZUc\`VY]RTUSXRUYZRbUQ\cSYRhD 

t s{lUASTUb\`XUTcZ\\QUTRRVUSVU]VcXRSTRU]VUYZRUV`kaRXU\[UjXScY]c`kUT]YRTUYZSYUcZSX^RU[RRTUY\UW\XGUYZRXRFUST 

c\kjSXRhUY\UYZRUjSTYD 

B\ CRTFU^XRSYQb 

CRTFUTQ]^ZYQb DVGV\WV 
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[\XURScZUTY`hRVYl 
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222



 
	
  

 
 

  

 
 

 
 

 
 

 
 

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 


 

ATTACHMENT B: SCHOOL SURVEY RESULTS 
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3: TLLPMSERCIBAK?=;?CQBFHEBD 97L94L7;9O?3S=;?@G 

36 93 97L94L7;9O?7S:;?@G 

3O 3:N=; 97L94L7;9O?7S34?@G 

3< < 97L94L7;9O?7S96?@G 

34 3;N=; 97L94L7;9O?97S::?@G 

=; 9: 97L94L7;9O?97S77?@G 

=9 :?JMOP?LPBNF@II?DOPMLIEMF?ED?IEFK5?TI?ED?CF?MNNDJMMI?MN?MOP?IMAABQB?CFG?VHJMMA?IMOFDBAEFQ 97L94L7;9O?99S73?TG 
LPMQPCRD5?GMDI?MN?MOP?DIOGBFID?CPB?GMEFQ?RBFICA?JBCAIJ?HMOFDBAEFQ?EFFU97?DHJMMAD5 

=7 7; 97L94L7;9O?99S96?TG 

=3 7;N=; 97L94L7;9O?99S97?TG 

== 7; 97L94L7;9O?9;S::?TG 

=: < 97L94L7;9O?9;S:=?TG 

=6 7; 97L94L7;9O?9;S=O?TG 

=O : 97L94L7;9O?9;S33?TG 

=< 9;; 97L94L7;9O?9;S76?TG 

=4 9:; 97L94L7;9O?9;S93?TG 

:; 9; 97L94L7;9O?9;S97?TG 

:9 7:V 97L94L7;9O?4S::?TG 

:7 = 97L94L7;9O?4S7:?TG 

:3 = 97L94L7;9O?4S7;?TG 
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STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

>3?EN?IJB?CQBFHEBD?UJBPB?KMO?LACHB?IPCEFBBDW?JMU?RCFK?MN?IJBR?HJCPQB 
NBBD?NMP?UMPWEFQ?IJBPBM??J@ABCDB?GM?FMI?EFHAOGB?CQBFHEBD?IJCI?MFAK?HJCPQB 

IPCEFBBD?NMP?NEFQBPLPEFID?MP?PCHWQPMOFG?HJBHWD?EF?KMOP?IMICAK5 
TFDUBPBGS?:3? VWELLBGS?; 

# ('.+$5.'. 4-%' 

9 ; 9L9:L7;9<?4S=<?TG 

7 XLT 9L9;L7;9<?=S;=?@G 

3 ; 9L9;L7;9<?4S;6?TG 

= ; 9L4L7;9<?4S:6?@G 

: XMFB 9L4L7;9<?:S93?@G 

6 ; 9L4L7;9<?3S;6?@G 

O FMFBW?IJMOQJ?7?GM?HJCPQB?MIJBP?DHJMMAD 9L4L7;9<?7S:7?@G 

< ; 9L4L7;9<?97S9;?@G 

4 ; 9L<L7;9<?99S=3?TG 

9; TPMOI?7N3?JCQB?DMRB?BSLBFDBD?FMI?HMQBPBG?PK?IJB?DEIB?POI?MFAK?MFB?JCD?HJCPQBG?C?NBB?NMP?PBEFQ?C 9L:L7;9<?=S7=?@G 
LCPI?MN?C?HMFDMPIEOR?CD?C?PBYOEPBRBFI?MN?IJB?DEIB 

99 ; 9L=L7;9<?<S=O?@G 

97 ; 9L=L7;9<?3S34?@G 

93 O 9L=L7;9<?3S9O?@G 

9= XMFB 9L=L7;9<?3S;7?@G 

9: (BPM 9L=L7;9<?4S:=?TG 

96 XMFB5?)B?GM?FMI?CHHBLI?LACHBRBFI?IJCI?HJCPQB?DIOGBFI*D?NBBD5 9L3L7;9<?OS::?@G 

9O ; 9L3L7;9<?3S7<?@G 

9< XJB?DHJMMA?GMBD?FMI?JCQB?CHHBDD?IM?IJED?EFNMPRCIEMF 9L3L7;9<?97S=7?@G 

94 : 9L3L7;9<?97S76?@G 

7; ; 9L3L7;9<?97S;7?@G 

79 ; 9L3L7;9<?99S==?TG 

77 9 9L7L7;9<?99S34?TG 

73 ; 97L7<L7;9O?9S;:?@G 

7= 7 97L79L7;9O?6S:9?@G 

7: ; 97L79L7;9O?9;S:3?TG 

76 : 97L79L7;9O?<S:<?TG 

7O ; 97L7;L7;9O?9;S99?@G 

7< 9 97L7;L7;9O?4S93?@G 

74 FMFB 97L7;L7;9O?3S:;?@G 

3; ; 97L7;L7;9O?99S;4?TG 

39 ; 97L94L7;9O?<S33?@G 

37 ; 97L94L7;9O?<S9O?@G 
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33 ; 97L94L7;9O?=S3=?@G 

3= ; 97L94L7;9O?=S;3?@G 

3: FMFB+?UB?GM?FMI?HMFIPCHI?UEIJ?CQBFHEBD?IJCI?HJCPQB?IPCEFEFQ?NBBD 97L94L7;9O?3S=;?@G 

36 ; 97L94L7;9O?7S:;?@G 

3O XMFB5 97L94L7;9O?7S34?@G 

3< ; 97L94L7;9O?7S96?@G 

34 ; 97L94L7;9O?97S::?@G 

=; ; 97L94L7;9O?97S77?@G 

=9 9?JIJCI?T?CR?CUCPB?MN5K5?XJB?IPCEFBBD?CI?DHJMMAD?CPB?QMAOFIBBPDW?POI?CPB?FMI?HJCPQBG?NMP?IJBEP 97L94L7;9O?99S73?TG 
DOLBPQEDEMF5?XJBK?JCQB?HMRLABIBG?CAA?HMOPDBD?NMP?VHJMMA?IMOFDBAMPD?IM?PBHMRB?HPBGBFIECA?,G 
MIJBP?IJCF?IJBEP?IOAREFCIEFQ?THIEQEIK5 

=7 3 97L94L7;9O?99S96?TG 

=3 ; 97L94L7;9O?99S97?TG 

== ; 97L94L7;9O?9;S::?TG 

=: ; 97L94L7;9O?9;S:=?TG 

=6 ; 97L94L7;9O?9;S=O?TG 

=O ; 97L94L7;9O?9;S33?TG 

=< 7 97L94L7;9O?9;S76?TG 

=4 = 97L94L7;9O?9;S93?TG 

:; 9 97L94L7;9O?9;S97?TG 

:9 ; 97L94L7;9O?4S::?TG 

:7 ; 97L94L7;9O?4S7:?TG 

:3 ; 97L94L7;9O?4S7;?TG 

:?L?3; 227



 
 

 
  

 
 

 
 

 
 

           

  

   

   

   

  


 

STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

>=?TN?C?NBB?ED?HJCPQBG?PK?IJB?LPCHIEHOR?DEIBW?JMU?ED?EI?LCEGM 
TFDUBPBGS?9<? VWELLBGS?3: 

o_OWQN_ZZ\ 
aTbQW^_OW[OOXXX 

o_OWQN_ZZ\ 
aTbQW^_OW[OOXXX 

o_OW^UTMPOO 
aTbQW^_OW[OOXXX 

de fde gde hde ide jde kde lde mde nde fdde 

-5.6'()/&$0/'. ('.+$5.'. 

XJB?DHJMMA?LCKD?IJB?NBBW?UEIJ?-BPM?HMDI?IM?IJB?IPCEFBB5 775778 = 

XJB?DHJMMA?LCKD?IJB?NBBW?CFG?EI?ED?LCDDBG?CAMFQ?IM?IJB?IPCEFBB?EFGEPBHIAK?QEC?IOEIEMF?MP?MIJBP?GBQPBB?LPMQPCR?HMDID ;5;;8 ; 

XJB?IPCEFBB?LCKD?IJB?NBB?GEPBHIAK?IM?IJB?LPCHIEHOR?DEIB5 OO5O<8 9= 

XEXTF 9< 
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>:?@ABCDB?BDIERCIB?IJB?LBPHBFICQB?MN?KMOP?LPMQPCR*D?IPCEFBBD?EF 
LPCHIEHOR?UJM?LCK?NBBD?IM?IJBEP?LPCHIEHOR?DEIB5 

TFDUBPBGS?:3? VWELLBGS?; 

# ('.+$5.'. 4-%' 

9 ; 9L9:L7;9<?4S=<?TG 

7 XLT 9L9;L7;9<?=S;=?@G 

3 ; 9L9;L7;9<?4S;6?TG 

= FLC 9L4L7;9<?4S:6?@G 

: (BPM 9L4L7;9<?:S93?@G 

6 ; 9L4L7;9<?3S;6?@G 

O ;?IJB?NCHOAIK?UMF*I?ABI?IJBR5?VEIBD?JCQB?IM?UCEQB?NBBD?NMP?OD 9L4L7;9<?7S:7?@G 

< ; 9L4L7;9<?97S9;?@G 

4 ; 9L<L7;9<?99S=3?TG 

9; FBDD?IJCF?98 9L:L7;9<?=S7=?@G 

99 ; 9L=L7;9<?<S=O?@G 

97 ; 9L=L7;9<?3S34?@G 

93 O:8 9L=L7;9<?3S9O?@G 

9= TD?NCP?CD?T?WFMUW?IJBPB?CPB?FMFB?IJCI?GM?IJED 9L=L7;9<?3S;7?@G 

9: (BPM 9L=L7;9<?4S:=?TG 

96 XMFB5?XJBK?GM?LCK?C?HAEFEHCA?NBB?NMP?RCALPCHIEHB?IJPMOQJ?IJB?OFEQBPDEIK5?TPMOI?=:;?GMAACPD?IMICA?POI 9L3L7;9<?OS::?@G 
IJED?GMBD?FMI?QM?IM?IJB?LPCHIEHOR?DEIB5 

9O ; 9L3L7;9<?3S7<?@G 

9< XJB?DHJMMA?GMBD?FMI?JCQB?CHHBDD?IM?IJED?EFNMPRCIEMF 9L3L7;9<?97S=7?@G 

94 78 9L3L7;9<?97S76?@G 

7; ; 9L3L7;9<?97S;7?@G 

79 ; 9L3L7;9<?99S==?TG 

77 9; 9L7L7;9<?99S34?TG 

73 ; 97L7<L7;9O?9S;:?@G 

7= :8 97L79L7;9O?6S:9?@G 

7: ; 97L79L7;9O?9;S:3?TG 

76 9;8 97L79L7;9O?<S:<?TG 

7O ; 97L7;L7;9O?9;S99?@G 

7< 78 97L7;L7;9O?4S93?@G 

74 ; 97L7;L7;9O?3S:;?@G 

3; ; 97L7;L7;9O?99S;4?TG 

39 ; 97L94L7;9O?<S33?@G 

37 ; 97L94L7;9O?<S9O?@G 

33 ; 97L94L7;9O?=S3=?@G 
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3= ; 97L94L7;9O?=S;3?@G 

3: ;8 97L94L7;9O?3S=;?@G 

36 ; 97L94L7;9O?7S:;?@G 

3O ; 97L94L7;9O?7S34?@G 

3< ; 97L94L7;9O?7S96?@G 

34 ; 97L94L7;9O?97S::?@G 

=; ; 97L94L7;9O?97S77?@G 

=9 7;8 97L94L7;9O?99S73?TG 

=7 9 97L94L7;9O?99S96?TG 

=3 ; 97L94L7;9O?99S97?TG 

== ;8?JUB?GM?FMI?CAAMU?DEIB?IJCI?HJCPQB?DIOGBFIDK 97L94L7;9O?9;S::?TG 

=: ;?N?UB?GMF*I?CAAMU?IJBR?GM?QM?IM?DEIBD?IJCI?HJCPQB+?EI*D?BSLAMEICIEQB 97L94L7;9O?9;S:=?TG 

=6 ; 97L94L7;9O?9;S=O?TG 

=O ; 97L94L7;9O?9;S33?TG 

=< IJED?KBCP?9?DIOGBFI 97L94L7;9O?9;S76?TG 

=4 :8 97L94L7;9O?9;S93?TG 

:; 9 97L94L7;9O?9;S97?TG 

:9 ; 97L94L7;9O?4S::?TG 

:7 ; 97L94L7;9O?4S7:?TG 

:3 ; 97L94L7;9O?4S7;?TG 
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>6?.MBD?KMOP?DHJMMA?MP?LPMQPCR?JCQB?CFK?LMAEHEBD?PBQCPGEFQ?LPCHIEHOR 
DEIBD?HJCPQEFQ?IPCEFBB?NBBDM??@ABCDB?BSLACEF5 

TFDUBPBGS?:9? VWELLBGS?7 

# ('.+$5.'. 4-%' 

9 OFWFMUF 9L9:L7;9<?4S=<?TG 

7 XLT 9L9;L7;9<?=S;=?@G 

3 /BDW?UB?GM?FMI?DOLLMPI?MP?LPMRMIB?LPCHIEHOR?DEIBD?HJCPQEFQ?DIOGBFID5 9L9;L7;9<?4S;6?TG 

= FMW?POI?UB?UMOAG?PB?JEQJAK?PBAOHICFI?IM?CAAMU?C?DIOGBFI?IM?QM?IM?C?DEIB?IJCI?HJCPQBG?IJB?DIOGBFI?C 9L4L7;9<?4S:6?@G 
NBB?IM?PB?IPCEFBG 

: XMI?CAAMUBG 9L4L7;9<?:S93?@G 

6 VIOGBFID?GM?FMI?EFHOP?CFK?CGGEIEMFCA?NBBD?UJEAB?IJBK?CPB?EF?LPCHIEHOR5?TFK?IPCEFEFQD?IJCI?CPB 9L4L7;9<?3S;6?@G 
PBYOEPBG?CPB?LCEG?NMP?PK?IJB?LPCHIEHOR?DEIB5 

O KBDW?IJB?NOAA?NCHOAIK?HMFDEDIBFIAK?QMIBD?IM?FMI?CAAMU?IPCEFBBD?IM?LCK?NMP?CFK?PBYOEPBG?DOLBPQEDEMF?MP 9L4L7;9<?7S:7?@G 
IPCEFEFQ5?TN?IJB?DIOGBFI?UCFID?BSIPC?IPCEFEFQD?IJBK?RCK?LCK5 

< )B?GM?FMI?HOPPBFIAK?JCQB?C?LMAEHKW?DEFHB?UB?JCQB?FMI?JCG?DEIBD?PBYOEPB?IJED5?TN?IJBK?GEGW?RMDI?AEWBAK 9L4L7;9<?97S9;?@G 
UB?UMOAG?FMI?CLLPMQBG?IJBR?CD?C?DEIB5 

4 /BDW?EI?ED?FMI?CAAMUBG5 9L<L7;9<?99S=3?TG 

9; XM?DLBHENEH?LMAEHEBD?POI?DMRB?DEIBD?GMF*I?JCQB?IJB?PBYOEPBG?DOLBPQEDEMF?CFG?DIOGBFID?FBBG?IM?LCK 9L:L7;9<?=S7=?@G 
CF?MNNNDEIB?DOLBPQEDMP?CFG?UB?PBYOEPB?IJB?RRV?ABIIBP?NMP?MOIDEGB?DOLBPQEDMPD 

99 )B?GM?FMI?ODB?MP?BFGMPDB?IJBR5?EP?UB?UMPW?MOI?C?GBCA?IJCI?MOP?DIOGBFID?GM?FMI?LCK5 9L=L7;9<?<S=O?@G 

97 /BDW?UB?GM?FMI?LBPREI?XPCEFBBD?IM?LCK?NMP?DOLBPQEDEMF5?TI?IJB?LPBDBFI?IERBW?CAA?MN?MOP?CLLPMQBG 9L=L7;9<?3S34?@G 
IPCEFEFQ?DEIBD?GM?FMI?HJCPQB?C?NBB?NMP?IPCEFEFQ5 

93 XM 9L=L7;9<?3S9O?@G 

9= )B?UMOAG?FMI?UCFI?MOP?DIOGBFID?IM?QM?DMRBUJBPB?IJCI?JCG?C?NBB?PBYOEPBRBFIW?IJOD?UB?FBQBP?JCQB 9L=L7;9<?3S;7?@G 
LPMRMIBG?IJED?CFG?FBQBP?BFHMOPCQBG?EI5 

9: )B?GM?FMI?LACHB?IPCEFBBD?CI?DEIBD?UJM?HJCPQB5 9L=L7;9<?4S:=?TG 

96 /BD5?)B?UMOAG?FMI?CHHBLI?IJBR5?VIOGBFID?CAPBCGK?LCK?C?AMI?IM?QM?IM?DHJMMA?CFG?IJOD?UB?IPK?IM?NEFG 9L3L7;9<?OS::?@G 
LACHBRBFI?DEIBD?IJCI?LCK?IJBR?JFMI?IMM?RCFK?GMK5 

9O XM 9L3L7;9<?3S7<?@G 

9< XJB?DHJMMA?ED?FMI?EFQMAQBG?UEIJ?CFK?DEIB?LMAEHEBD?PBQCPGEFQ?DEIBD?HJCPQEFQ?IPCEFBB?NBBD5 9L3L7;9<?97S=7?@G 

94 FM 9L3L7;9<?97S76?@G 

7; XM5?XMI?CF?EDDOB?NMP?OD5 9L3L7;9<?97S;7?@G 

79 EOP?LPCHIEHOR?DEIBD?GM?FMI?HJCPQB?IPCEFBBD?NMP?NBBD5?XBEIJBP?GM?UB?CAAMU?MOP?IPCEFBBD?IM?PB?LCEG?PK 9L3L7;9<?99S==?TG 
LPCHIEHOR?DEIBD?GOPEFQ?IJBEP?IPCEFEFQ5 

77 FM 9L7L7;9<?99S34?TG 

73 /BD5?)B?GMFI?LCPIFBP?EN?IJBPB?CPB?NBBD5 97L7<L7;9O?9S;:?@G 

7= )B?EFNMPR?IJB?DIOGBFID?CJBCG?MN?IERB?IJCI?IJB?CQBFHEBD?HJCPQB?NBBD?CFG?IJB?CRMOFI?IJCI?IJBK 97L79L7;9O?6S:9?@G 
HJCPQB5?)B?GM?FMI?BFHMOPCQB?DIOGBFID?IM?PB?LACHBG?CI?IJBDB?DEIBDW?POI?UB?CAAMU?IJBR?IM?RCWB 
IJBEP?MUF?HJMEHB5 

7: XM 97L79L7;9O?9;S:3?TG 

76 )B?DIPMFQAK?GEDHMOPCQB?CQCEFDI?LACHBRBFID?IJCI?HJCPQB?IPCEFBBD5 97L79L7;9O?<S:<?TG 

7O FMW?IPCEFBBD?RCWB?IJBEP?MUF?CPPCFQBRBFID?NMP?LPCHIEHOR 97L7;L7;9O?9;S99?@G 
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STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

7< XM?LMAEHEBD?POI?UB?GM?FMI?BFHMOPCQB?EI?MP?DBBW?MOI?CFG?RCEFICEF?CQBFHEBD?IJCI?HJCPQB?NBBD5 97L7;L7;9O?4S93?@G 

74 FM5?)B*QB?FBQBP?JCG?IJED?EDDOB?HMRB?OL5 97L7;L7;9O?3S:;?@G 

3; XMI?IJCI?T?WFMU?MN5?XJED?JCD?FBQBP?PBBF?PBABQCFI?IM?MOP?IPCEFEFQ?DEIBD5 97L7;L7;9O?99S;4?TG 

39 XMW?POI?UB?UMOAG?GEDHMOPCQB?LACHBRBFI?CI?CFK?DEIB?UJEHJ?HJCPQBG?C?NBB5 97L94L7;9O?<S33?@G 

37 XM 97L94L7;9O?=S3=?@G 

33 )B?GM?FMI?CAAMU?MOP?DIOGBFID?IM?CIIBFG?DEIBD?IJCI?HJCPQB?IJBR5?XJCI?ED?FMI?MW?IM?GM?IM?LBMLAB?UJM 
CPB?QEQEFQ?IJBEP?DBPQEHBD?IM?IJBR?NMP?AEIIAB?MP?FM?LCK5 

97L94L7;9O?=S;3?@G 

3= EOP?LPMQPCR?UEAA?FMI?HMFIPCHI?UEIJ?CQBFHEBD?HJCPQEFQ?IPCEFBB?NBBD5 97L94L7;9O?3S=;?@G 

3: )B?GMF*I?CHHBLI?LPCHIEHOR?DEIBD?IJCI?HJCPQB?IPCEFEFQ?NBBD5 97L94L7;9O?7S:;?@G 

36 /BDW?EI?ED?EFGEHCIBG?EF?MOP?HAEFEHCA?CNNEAECIEMF?CQPBBRBFI?JHMFIPCHIK?UJEHJ?ED?DEQFBG?PK?DEIB?CFG 
OFEQBPDEIK5 

97L94L7;9O?7S34?@G 

3O XM?MNNEHECA?LMAEHKW?POI?UB?UMOAG?CQMEG?DOHJ?PK?PBHMRRBFGEFQ?IPCEFBBD?QM?BADBUJBPB?NMP 
BSLBPEBFHB5 

97L94L7;9O?7S96?@G 

3< )B?UEAA?FMI?UMPW?UEIJ?DEIBD?IJCI?HJCPQB?IPCEFBBD5 97L94L7;9O?97S77?@G 

34 XM5 97L94L7;9O?99S73?TG 

=; XMFBW?UB?LPMQEGB?IJB?DIOGBFI?EFNMPRCIEMF?MF?IJB?DEIBD?IJCI?GM?CFG?GM?FMI?HJCPQB?BYOCAAK?CFG?EI?ED 
IJBEP?HJMEHB?IM?UMPW?UEIJ?IJBEP?.EX?IM?LOPDOB?IJB?DEIB?MN?IJBEP?HJMMDEFQ?CI?IJBEP?MUF?BSLBFDB5 

97L94L7;9O?99S96?TG 

=9 XM?CF?MNNEHECA?LMAEHKW?POI?UB?UMOAG?FMI?LCPIFBP?UEIJ?C?DEIB?IJCI?HJCPQBG?C?NBB?IM?MOP?DIOGBFID 97L94L7;9O?99S97?TG 

=7 /BD5?)B?GM?FMI?CLLPMQB?DEIBD?IJCI?HJCPQB?DIOGBFID?NBBD5 97L94L7;9O?9;S::?TG 

=3 /BDW?UB?GMF*I?CAAMU?IJBR?IM?QM?IM?DEIBD?IJCI?HJCPQB5?XJBK?CPB?QEQEFQ?NPBB?UMPW?IM?IJB?DEIB5?HPBB 
DOLBPQEDEMF?ED?IJBEP?NCEP?LCK?EF?PBIOPF5 

97L94L7;9O?9;S:=?TG 

== )B?UMOAG?FMI?ODB?C?DEIB?EF?UJEHJ?UB?UMOAG?JCQB?IM?LCK?IJBR?IM?JCQB?C?IPCEFBB?PBHBEQB?IJBEP 
IPCEFEFQ?IJBPB5 

97L94L7;9O?9;S=O?TG 

=: )B?UEAA?FMI?DBFG?DIOGBFID?IM?IJBDB?DEIBD5?VEIBD?PBFBNEI?NPMR?JCQEFQ?IPCEFBBD5 97L94L7;9O?9;S33?TG 

=6 FM 97L94L7;9O?9;S76?TG 

=O XJB?OFEQBPDEIK?FM?AMFQBP?CLLPMQBD?LPCHIEHOR?DEIBD?IJCI?HJCPQB?NBBD5?)B?JCQB?IJPBB?CQBFHEBD?MF 
IJB?CLLPMQBG?LPCHIEHOR?DEIB?AEDI?IJCI?UBPB?HMFIPCHIBG?PBNMPB?IJED?LMAEHK?UCD?HPBCIBG?CFG?IJBDB 
CQBFHEBD?CPB?DIEAA?CQCEACPAB?NMP?GHX?DIOGBFID?NPMR?MOP?OFEQBPDEIK5?XJB?CQBFHEBD?IJCI?HJCPQB?NBBD 
IBFG?IM?PB?EF?IJB?FMD?TFQBABD?CPBC?CFG?UB?CPB?PBQEBUEFQ?IJB?FBBG?IM?HMFIEFOB?UEIJ?IJBDB?CQBFHEBD 
MP?GPML?IJBR?NPMR?IJB?AEDI5 

97L94L7;9O?9;S93?TG 

=< )B?DIPMFQAK?CGQEDB?DIOGBFID?NPMR?HJMMDEFQ?IJB?DEIBW?POI?GOB?IM?PBLOICIEMF?MN?IJB?DEIB?CFG?LPMRESEIK 
IM?HCRLODW?DIOGBFID?NPMR?IERB?IM?IERB?JCQB?DBABHIBG?IJED?DEIB5 

97L94L7;9O?9;S97?TG 

=4 )B?GM?FMI?LCPIFBP?UEIJ?CFK?DEIBD?IJCI?HJCPQB?MOP?IPCEFBBD?NBBD5 97L94L7;9O?4S::?TG 

:; GMDI?CQBFHEBD?BEIJBP?LCK?NMP?PCHWQPMOFG?HABCPCFHBDW?BIH5?MP?FBBG?YOCAENEBG?IPCEFBBDW?DM?NBBD?CPB 
FMI?HJCPQBG5?XJB?DHJMMALHMAABQB?JCD?LMAEHEBD?PBQCPGEFQ?NBBD?NMP?MIJBP?LPMQPCRD?FMI?ABCGEFQ?IM?IJB 
F@II5?0DOCAAKW?EI*D?DICFGCPG?MN?LPCHIEHB?EF?IJB?CPBC?IJCI?NBBD?CPB?FMI?HJCPQBG5 

97L94L7;9O?4S7:?TG 

:9 )B?UMOAG?FMI?CLLPMQB?C?DEIB?IJCI?HJCPQBG?NBBD?IM?EID?IPCEFBBD5 97L94L7;9O?4S7;?TG 
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>O?HMP?BCHJ?MN?KMOP?LPCHIEHOR?DEIBD?IJCI?GEPBHIAK?HJCPQB?IPCEFBBD?C?NBBW 
LABCDB?AEDI?IJB?FCRB?MN?IJB?DEIBW?BCHJ?IKLB?MN?NBB?EI?HJCPQBD?IPCEFBBDW?CFG 
IJB?CRMOFI5??JHMP?BSCRLABS?VEIB?1?N?XPCEFEFQ?HBB?29;;?LBP?RMFIJW 

VOLBPQEDEMF?HBB?29;;?LBP?RMFIJK 
TFDUBPBGS?3O? VWELLBGS?96 

# ('.+$5.'. 4-%' 

9 FMFB 9L9:L7;9<?4S=<?TG 

7 XLT 9L9;L7;9<?=S;=?@G 

3 XLT 9L9;L7;9<?4S;6?TG 

= FLC 9L4L7;9<?4S:6?@G 

: XLT 9L4L7;9<?3S;6?@G 

6 EOIPBCHJ?IMFHBPF?UCFIBG?IM?HJCPQB?POI?UB?LOAABG?MOP?DIOGBFID?OFIEA?IJBK?PBABFIBG5?ITHI?EF?FT 9L4L7;9<?7S:7?@G 
HJCPQBD?29;;LRMFIJ?NMP?EFGEQ?DOL?3?4;;LRM?NMP?QPMOL?DOL?DM?UB?GEDHMOPCQB?DIOGBFID?NPMR?QMEFQ 
IJBPB 

O )B?JCQB?JCG?DEIBD?HJCPQB?IPCEFBBD?EN?IJBK?UCFI?CGGEIEMFCA?DOLBPQEDEMF?CPMQB?IJB?PBYOEPBG?CRMOFI 9L4L7;9<?97S9;?@G 
MP?EN?IJBK?UCFI?IM?JCQB?RMPB?HAEBFID?DM?EFHPBCDBG?DOLBPQEDEMF5?HMP?BSCRLABW?MFB?MN?MOP?DIOGBFID?ED 
CI?XOPFEFQ?@MEFI?IBFIBP?NMP?HCREAEBD?EF?IMDIC?GBDC?CFG?IJBK?MNNBP?QPMOL?DOLBPQEDEMF?NMP?FM?HMDI5?TN 
IJB?IPCEFBB?GBDEPBD?IM?JCQB?EFGEQEGOCA?DOLBPQEDEMF?IJBK?RODI?LCK?C?DOLBPQEDEMF?NBB5?T?GM?FMI?WFMU 
IJB?CRMOFI?IJBK?HJCPQB5?XJBPB?JCQB?PBBF?C?NBU?MIJBP?DEIBD?EF?IJB?LCDI?IJCI?JCQB?C?DEREACP 
CPPCFQBRBFIW?POI?UB?GM?FMI?HOPPBFIAK?JCQB?DIOGBFID?CI?IJMDB?DEIBD5 

< ; 9L<L7;9<?99S=3?TG 

4 XMFB?MN?IJB?DEIBD?CPB?DBI?OL?IJCI?UCK?IJCI?T?WFMU?CPMOI5?)B?JCQB?C?HMOLAB?MN?DEIBD?UEIJMOI?IJB 9L:L7;9<?=S7=?@G 
PBYOEPBG?DOLBPQEDEMF?CFG?EN?C?DIOGBFI?UBPB?IM?HJMMDB?IJCI?DEIB?IJBK?WFMU?OL?NPMFI?IJBK?CPB?IM?DBHOPB 
DOLBPQEDEMF?CFG?UB?JCQB?DMRB?MLIEMFD?IM?CDDEDI?IJBR?EN?FBBGBG5?T?QBFBPCAAK?GMF*I?BFHMOPCQB 
DIOGBFID?IM?QM?IM?LACHBRBFID?UEIJMOI?IJB?DOLBPQEDEMF?LPMQEGBG?OFABDD?EI*D?C?OFEYOB?HEPHORDICFHB5 

9; JHEQOPBD?CPB?CLLPMSERCIBK?ICAHCR?IMOFDBAEFQ?N?26;;?LBP?KBCP?TEPLMPI?GCPEFC?IMOFDBAEFQ?IBFIBP?N 9L=L7;9<?3S9O?@G 
26;;?LBP?KBCP?IBFIBP?NMP?TFGEQEGOCA?CFG?HCREAK?IMOFDBAEFQ?N?29W;;;?LBP?KBCP?)BDI?5CAABK 
IMOFDBAEFQ?IBFIBP?N?29W7;;?LBP?KBCP?VCF?HBPFCFGM?5CAABK?IMOFDBAEFQ?IBFIBP?N?2:;;?LBP?KBCP 
IMOFDBAEFQ?@CPIFBPD?MN?FMD?TFQBABD?N?26;;?LBP?KBCP?VMOIJBPF?ICAENMPFEC?IMOFDBAEFQ?IBFIBP?N?2<;; 
KBCP 

99 XT 9L3L7;9<?OS::?@G 

97 FLC 9L3L7;9<?3S7<?@G 

93 XJB?DHJMMA?GMBD?FMI?JCQB?CHHBDD?IM?IJED?EFNMPRCIEMF5 9L3L7;9<?97S=7?@G 

9= TEPLMPI?GCPEFC?IMOFDBAEFQ?IBFIBP?IPCEFEFQ?NBB?2O:MLBP?RMFIJ?IMOFDBAEFQ?)BDI?IPCEFEFQ?NBB?26;M 9L3L7;9<?97S76?@G 
LBP?RMFIJ?HCREAK?VBPQEHB?TQBFHK?MN?ROPPCFW?IPCEFEFQ?NBB?2O:M?LBP?RMFIJ?XJB?GCLAB?IMOFDBAEFQ 
IBFIBP?DOLBPQEDEMF?NBB?2MM?VMOIJBPF?IC?IMOFDBAEFQ?IBFIBP?IPCEFEFQ?NBB?26;MLBP?RMFIJ 

9: XLT 9L3L7;9<?97S;7?@G 

96 FLC 9L3L7;9<?99S==?TG 

9O IMRROFEIK?IMOFDBAEFQ?,GOHCIEMF?IBFIBP?N?XPCEFEFQ?NBB 9L7L7;9<?99S34?TG 

9< XC 97L7<L7;9O?9S;:?@G 

94 IMOFDBAEFQ?)BDI?2:;;5;;?NACI?CGREFEDIPCIEQB?NBB?6BACIEMFCA?IBFIBP?27:;5;;LRMFIJ 97L79L7;9O?6S:9?@G 

7; VEIB?EF?VCFIC?IPO-?N?24;;?MQBPCAA?GOAIELAB?DEIBD?EF?FMD?TFQBABD?N?29;;LUBBW?MP?2:;;LRMFIJ 97L79L7;9O?<S:<?TG 

79 FC 97L7;L7;9O?9;S99?@G 

77 T?GM?FMI?JCQB?IJED?EFNMPRCIEMF?CI?IJED?IERB5 97L7;L7;9O?4S93?@G 
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73 .XT 97L7;L7;9O?3S:;?@G 

7= XT 97L94L7;9O?7S:;?@G 

7: FLC 97L94L7;9O?7S34?@G 

76 XT 97L94L7;9O?97S77?@G 

7O VCF?HBPFCFGM?5CAABK?IMOFDBAEFQ?IBFIBP5?XM?IPCEFEFQ?NBB?JIJCI?T?CR?CUCPB?MNK?CFG?2<;LGMF?NMP 97L94L7;9O?99S73?TG 
DOLBPQEDEMF5 

7< VEIB?1NXPCEFEFQ?HBB?O:2?LBP?RMFIJ?VEIB?1/NXPCEFEFQ?HBB?9:;2?LBP?RMFIJ 97L94L7;9O?99S96?TG 

74 XLT 97L94L7;9O?99S97?TG 

3; XLT 97L94L7;9O?9;S::?TG 

39 XLT 97L94L7;9O?9;S:=?TG 

37 XLT 97L94L7;9O?9;S33?TG 

33 TEPLMPI?GCPEFC?IPCEFEFQ?NBB?9W;;;5;;L7?KBCP 97L94L7;9O?9;S76?TG 

3= TEPLMPI?GCPEFC?IMOFDBAEFQ?IBFIBP?N?DIOGBFID?CPB?PBYOEPBG?IM?HMRLABIB?C?36?JMOPW?97?UBBW?IPCEFEFQ 97L94L7;9O?9;S93?TG 
LPEMP?IM?HMRRBFHEFQ?IJB?LPCHIEHOR?BFIEIABG?7VIBL?PK?VIBL85?XJB?IPCEFEFQ?HMDID?29;;;?CFG?ED?FMI 
HMQBPBG?PK?IJB?CQBFHK5?VMOIJ?RCK?IBFIBP?NMP?IMOFDBAEFQ?N?VIOGBFID?CPB?PBYOEPBG?IM?LCK?C?RMFIJAK 
2O:?7HMRREIRBFI?NBB8?NMP?IJB?GOPCIEMF?MN?LPCHIEHOR?BSLBPEBFHB+?IJED?ED?ODBG?IM?HMQBP?IJB?HMDI?MN 
IPCEFEFQ?CFG?DOLBPQEDEMF5?VMOIJBPF?ICAENMPFEC?IMOFDBAEFQ?IBFIBP?N?XJED?CQBFHK?PBYOEPBD?C?2O;?LBP 
RMFIJ?CGREFEDIPCIEQB?NBB?CFG?PBYOEPB?C?7?KBCP?HMRREIRBFI?NPMR?IJB?DIOGBFI?XJB?IBFIBP?NMP 
TFGEQEGOCA?CFG?HCREAK?IMOFDBAEFQ?N?XJED?DEIB?PBYOBDID?C?9:?RMFIJ?HMRREIRBFI?CFG?IJBPB?ED?C?29;; 
LBP?RMFIJ?NBB?NMP?QPMOL?DOLBPQEDEMF 

3: XOPFEFQ?@MEFI?IBFIBP?NMP?HCREAEBD?N?27:?LBP?TFGEQEGOCA?VOLBPQEDEMF?9MOP5?:PMOL?VOLBPQEDEMF?ED 97L94L7;9O?9;S97?TG 
LPMQEGBG?CI?FM?HJCPQB5 

36 XLT 97L94L7;9O?4S::?TG 

3O XLT 97L94L7;9O?4S7:?TG 
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STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

><?TN?IJB?IPCEFBB?RODI?LCK?C?NBB?GEPBHIAK?IM?IJB?LPCHIEHOR?DEIBW?UJBF?ED?JB 
MP?DJB?EFNMPRBGM 
TFDUBPBGS?37? VWELLBGS?79 

YUMZUW^Z 
OPUZ\\2OP^WMXXX 

YUMZUW^ZW^_O 
3OVMPPMPVWZ[XXX 

4_OPWN_ZZQMPV 
TWaUTN^MN52XXX 

4_OPW_OWZUWQ_O 
3OVMPQW6ZU7WXXX 

]^_OUW`a\OTQO 
O8a\TMPc 

de fde gde hde ide jde kde lde mde nde fdde 

-5.6'()/&$0/'. ('.+$5.'. 

@PEMP?IM?BFPMAARBFI?EF?IJB?GBQPBB?LPMQPCR5 ;5;;8 ; 

@PEMP?IM?IJB?PBQEFFEFQ?MN?LPCHIEHOR?HMOPDBUMPW5 453<8 3 

)JBF?HJMMDEFQ?C?LPCHIEHOR?DEIB5 3=53<8 99 

)JBF?JB?MP?DJB?PBQEFD?UMPW?CI?IJB?LPCHIEHOR?DEIB5 ;5;;8 ; 

EIJBP?JLABCDB?BSLACEFK :657:8 9< 

XEXTF 37 

# $%&'()*+,'-.')'7+,-053 4-%' 

9 XLT 9L9;L7;9<?=S;=?@G 

7 XLT 9L9;L7;9<?4S;6?TG 

3 FLC 9L4L7;9<?4S:6?@G 

= XLT 9L4L7;9<?3S;6?@G 

: FC 9L<L7;9<?99S=3?TG 

6 TN?C?DIOGBFI?GBDEPBG?IM?UMPW?CI?CF?CQBFHK?HJCPQEFQ?C?NBB?IJBK?UMOAG?FBBG?IM?OFGBPDICFG?EI?ED?FMI 9L=L7;9<?<S=O?@G 
BFGMPDBG?PK?DHJMMA?CFG?C?HJMEHB?IJB?DIOGBFI?ED?RCWEFQ?CAMFB?IM?LCK 

O .OPEFQ?IJB?EFIBPQEBU?LPMHBDD?CI?IJB?CQBFHK 9L=L7;9<?3S9O?@G 

< XT 9L3L7;9<?OS::?@G 

4 XT 9L3L7;9<?97S;7?@G 

9; FLC 9L3L7;9<?99S==?TG 

99 )B?GMFI 97L7<L7;9O?9S;:?@G 

93?L?3; 235



  

   

   

   

   
 

 

   

   

   


 

STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

97 FC 97L7;L7;9O?9;S99?@G 

93 .XT 97L7;L7;9O?3S:;?@G 

9= XPCEFBBD?CI?MOP?OFEQBPDEIK?GMF*I?LCK?NBBD?IM?LPCHIEHOR?DEIBD 97L94L7;9O?7S:;?@G 

9: EFB?KBCP?PBNMPB?LPCHIEHOR?LACHBRBFI?IJB?DIOGBFI?ED?QEQBF?EFNMPRCIEMF?MF?IJB?@PCHIEHOR 97L94L7;9O?99S96?TG 
,SLBPEBFHB?EF?C?DBPEBD?MN?@PCHIEHOR?@PBLCPCIEMF?)MPWDJMLDW?EB?HCAA?7;9O?EFNMPRCIEMF?ED?QEQBF?IM 
LPBLCPB?NMP?HCAA?7;9<?@PCHIEHOR?T?DICPI?GCIB5 

96 XLT 97L94L7;9O?9;S::?TG 

9O XLT 97L94L7;9O?9;S33?TG 

9< XLT 97L94L7;9O?4S7:?TG 
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STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

>4?TN?IJB?IPCEFBB?RODI?LCK?C?NBB?GEPBHIAK?IM?IJB?LPCHIEHOR?DEIBW?JMU?ED?JB?MP 
DJB?EFNMPRBGM 
TFDUBPBGS?39? VWELLBGS?77 

9M:OPW:OU3T\ 
PZ^MNOX 

9M:OPW6UM^^OP 
PZ^MNOX 

;Z^_X 

]^_OUW`a\OTQO 
QaONM[bc 

de fde gde hde ide jde kde lde mde nde fdde 

-5.6'()/&$0/'. ('.+$5.'. 

:EQBF?QBPPCA?FMIEHB5 9754;8 = 

:EQBF?UPEIIBF?FMIEHB5 35738 9 

RMIJ5 9453:8 6 

EIJBP?JLABCDB?DLBHENKK 6=5:78 7; 

XEXTF 39 

# $%&'()*+,'-.').+'/0123 4-%' 

9 XLT 9L9;L7;9<?=S;=?@G 

7 XLT 9L9;L7;9<?4S;6?TG 

3 XLT 9L4L7;9<?3S;6?@G 

= T?GM?FMI?WFMU 9L4L7;9<?97S9;?@G 

: FC 9L<L7;9<?99S=3?TG 

6 UMPWBG?MOI?EFGEQGOCAAKW?CFG?IPCFDLCPBFIAK?UEIJ?DEIB 9L=L7;9<?<S=O?@G 

O XT 9L3L7;9<?OS::?@G 

< XJB?DHJMMA?GMBD?FMI?JCQB?CHHBDD?IM?IJED?EFNMPRCIEMF5 9L3L7;9<?97S=7?@G 

4 XLT 9L3L7;9<?97S;7?@G 

9; FLC 9L3L7;9<?99S==?TG 

99 VIOGBFI?EFIBPQEBUD?CFG?HJMMDBD?DEIB?EN?CHHBLIBG 9L7L7;9<?99S34?TG 

97 )B?GMFI 97L7<L7;9O?9S;:?@G 
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93 T?AMDI?IJED?EFNMPRCIEMF?MF?IJB?CLLPMQBG?DEIB?AEDI5?TQBFHEBD?UMOAG?JCQB?IJBEP?MUF?LPMHBDD?IJCI?QCPEBD5 97L79L7;9O?6S:9?@G 

9= FC 97L7;L7;9O?9;S99?@G 

9: .XT 97L7;L7;9O?3S:;?@G 

96 XPCEFBBD?GMF*I?LCK?NBBD?IM?LPCHIEHOR?DEIBD 97L94L7;9O?7S:;?@G 

9O XLT 97L94L7;9O?9;S::?TG 

9< XLT 97L94L7;9O?9;S33?TG 

94 )B?AEDI?EI?MF?IJB?CQBFHK?LCQB?EF?MOP?GCICPCDB 97L94L7;9O?9;S76?TG 

7; XLT 97L94L7;9O?4S7:?TG 
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STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

>9;?EN?KMOP?LPCHIEHOR?DEIBD?IJCI?HJCPQB?IPCEFBB?NBBDW?GM?IJBK?MNNBP?CFK 
CAIBPFCIEQBD?EN?IJB?IPCEFBB?ED?OFCPAB?IM?LCKM??TN?DMW?LABCDB?GBDHPEPB5 

TFDUBPBGS?33? VWELLBGS?7; 

# ('.+$5.'. 4-%' 

9 XLT 9L9;L7;9<?=S;=?@G 

7 XLT 9L9;L7;9<?4S;6?TG 

3 FLC 9L4L7;9<?4S:6?@G 

= XLT?DIOGBFID?GM?FMI?LCK?CFK?NBBD5 9L4L7;9<?3S;6?@G 

: GMF*I?WFMU?PBHCODB?UB?*JBCG?IJCI?MNN?CI?IJB?LCDD;?PK?FMI?CAAMUEFQ?MOP?DIOGBFID?IM?PB?HJCPQBG5?TN 9L4L7;9<?7S:7?@G 
IJBK?UCFI?MOP?IPCEFBBDW?IJBK?JCQB?IM?CPDMPP?IJB?HMDIW?FMI?MOP?DIOGBFID 

6 XLT 9L4L7;9<?97S9;?@G 

O FC 9L<L7;9<?99S=3?TG 

< XM 9L:L7;9<?=S7=?@G 

4 EOP?DIOGBFID?GM?FMI?LCK?IJPMOQJ?CF?CQPBBRBFI?UEIJ?IJB?DHJMMA 9L=L7;9<?<S=O?@G 

9; IBFIBP?NMP?TFGEQEGOCA?CFG?IMOFDBAEFQ?QBI?C?GEDHMOFI?PK?LPMQEGEFQ?MNNEHB?UMPW5 9L=L7;9<?3S9O?@G 

99 XT 9L3L7;9<?OS::?@G 

97 FLC 9L3L7;9<?3S7<?@G 

93 XJB?DHJMMA?GMBD?FMI?JCQB?CHHBDD?IM?IJED?EFNMPRCIEMF5 9L3L7;9<?97S=7?@G 

9= FM 9L3L7;9<?97S76?@G 

9: XLT 9L3L7;9<?97S;7?@G 

96 FLC 9L3L7;9<?99S==?TG 

9O T?PBAEBQB?IJBK?MNNBP?GEDHMOFI?NMP?VLCFEDJ?DLBCWEFQ?IPCEFBBD 9L7L7;9<?99S34?TG 

9< )B?GMFI?JCQB?NBB?DEIBD 97L7<L7;9O?9S;:?@G 

94 XMI?IJCI?T?WFMU?MN5 97L79L7;9O?6S:9?@G 

7; XM?CAIBPFCIEQBD?QEQBF5 97L79L7;9O?<S:<?TG 

79 FC 97L7;L7;9O?9;S99?@G 

77 T?GM?FMI?WFMU?CD?UB?RMQB?CUCK?NPMR?CFK?CQBFHK?UCFIEFQ?IM?HJCPQB?IPCEFBBD5 97L7;L7;9O?4S93?@G 

73 .XT 97L7;L7;9O?3S:;?@G 

7= XT 97L94L7;9O?7S:;?@G 

7: XMI?IJCI?T?CR?CUCPB?MN5 97L94L7;9O?99S73?TG 

76 OFDOPB 97L94L7;9O?99S96?TG 

7O XLT 97L94L7;9O?9;S::?TG 

7< XLT 97L94L7;9O?9;S:=?TG 

74 XLT 97L94L7;9O?9;S33?TG 

3; FMI?IM?RK?WFMUABGQB 97L94L7;9O?9;S76?TG 

39 XMI?IJCI?T?CR?CUCPB?MN5 97L94L7;9O?9;S93?TG 

37 /BD?IJB?DEIB?MNNBPD?9?OFEI?J7JPDK?MN?QPMOL?DOLBPQEDEMF?CI?FM?HJCPQB5 97L94L7;9O?9;S97?TG 

33 XLT 97L94L7;9O?4S7:?TG 
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STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

>99?9MU?MNIBF?GM?IPCEFBB?NBBD?ERLCHI?UJBPB?KMOP?LPMQPCR?LACHBD 
IPCEFBBDM 

TFDUBPBGS?:3? VWELLBGS?; 

<O:OU 

]NNTQMZPT\\b 

][^OP 

=\6TbQ 

de fde gde hde ide jde kde lde mde nde fdde 

-5.6'()/&$0/'. 

XBQBP 

EHHCDEMFCAAK 

ENIBF 

TAUCKD 

XEXTF 

('.+$5.'. 

6=59:8 

9:5;48 

45=38 

995378 

3= 

< 

: 

6 

:3 

9<?L?3; 240



 
 


 
 

  

 

 

 
 

           

  

   

   

   

  

   

   

   

   

   
 

   
 

   

   
 

   

   


 

STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

>97?.M?KMOP?DIOGBFID?JCQB?IJB?MLIEMF?IM?UMPW?NMP?C?LPCHIEHOR?DEIB?IJCI 
GMBD?FMI?HJCPQB?IJBR?NBBDM 

TFDUBPBGS?:3? VWELLBGS?; 

>OQ 

<Z 

]^_OUW`a\OTQO 
QaONM[bc 

de fde gde hde ide jde kde lde mde nde fdde 

-5.6'()/&$0/'. ('.+$5.'. 

/BD <35;78 == 

XM ;5;;8 ; 

EIJBP?JLABCDB?DLBHENKK 9654<8 4 

XEXTF :3 

# $%&'()*+,'-.').+'/0123 4-%' 

9 XLT 9L9;L7;9<?=S;=?@G 

7 TI*D?IJBEP?MFAK?MLIEMF4 9L4L7;9<?:S93?@G 

3 XMFB?MN?MOP?CQBFHEBD?PBYOEPB?IPCEFBBD?IM?LCK?NBBD 9L=L7;9<?3S;7?@G 

= T?DIOGBFI?HCF?MPICEF?LCK?JUEIJEF?ABQCA?AEREIDK?AEWB?C?DIELBFGD?BIH5?XJBK?HCFFMI?UMPW?CD?CF 9L3L7;9<?OS::?@G 
BRLAMKBB5 

: VIOGBFI*D?EF?IJED?G5T5?IMOFDBAEFQ?@DKHJMAMQK?@PMQPCR?EFGBLBFGBFIAK?HJMMDB?C?DEIB?NMP?LACHBRBFI5 9L3L7;9<?97S=7?@G 
XJB?DHJMMA?GMBD?FMI?LACHB?IPCEFBBD?CI?DEIBD5 

6 XMFB?MN?MOP?DEIBD?HJCPQB?NBBD5 9L3L7;9<?97S;7?@G 

O /BD?POI?IJBPB?CPB?DEQFENEHCFI?GBACKD?CFG?GENNEHOAIEBD?NEFGEFQ?LACHBRBFID?EF?HBPICEF?CPBCD?IJCI?GM?FMI 97L79L7;9O?<S:<?TG 
HJCPQB5?HMP?BSCRLABW?EF?FMD?TFQBABDW?HJCPQEFQ?ED?IJB?FMPR5 

< FMI?CLLAEHCPAB 97L94L7;9O?3S=;?@G 

4 TAUCKD+?)B?UEAA?FMI?JCQB?DIOGBFID?LACHBG?CI?IJBDB?DEIBD 97L94L7;9O?9;S33?TG 

94?L?3; 241



 
 

 
 

  

 
 

 
 

 
 

 
 

           

  

   

   

   

   

  

   

   

   

   

   

   

   

   

   
 

 
 

   

   


 

STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

>93?)JCI?PCPPEBPD?REQJI?DIOGBFID?BFHMOFIBP?EN?IJBK?DBBW?IM?UMPW?CI?C 
LPCHIEHOR?DEIB?IJCI?GMBD?FMI?HJCPQB?NBBDM 

TFDUBPBGS?=:? VWELLBGS?< 

}\Z^QWT^W^_OQO 
QM^OQWTUOXXX 

o_OWQM^OQWTUO 
\ZNT^ORW^ZZWXXX 

o_OW55T\M^bWZ[ 
^_OWQM^OWMQWXXX 

]^_OUW`a\OTQO 
QaONM[bc 

de fde gde hde ide jde kde lde mde nde fdde 

-5.6'()/&$0/'. ('.+$5.'. 

VAMID?CI?IJBDB?DEIBD?CPB?AEREIBG?CFG?JEQJAK?HMRLBIEIEQB5 7656O8 97 

XJB?DEIBD?CPB?AMHCIBG?IMM?NCP?CUCK5 75778 9 

XJB?YOCAEIK?MN?IJB?DEIB?ED?EF?YOBDIEMF5 ;5;;8 ; 

EIJBP?JLABCDB?DLBHENKK O95998 37 

XEXTF =: 

# $%&'()*+,'-.').+'/0123 4-%' 

9 XLT 9L9;L7;9<?=S;=?@G 

7 XMFB 9L9;L7;9<?4S;6?TG 

3 )B?MFAK?JCQB?DIOGBFID?CI?DEIBD?IJCI?GM?FMI?HJCPQB?NBBD 9L4L7;9<?4S:6?@G 

= XLT 9L4L7;9<?3S;6?@G 

: XMFBW?EF?EPCFQB?IMOFIK?EI?ED?FMI?HODIMRCPK?IM?HJCPQBW?DM?EI*D?FMI?C?GPCUPCHW?NMP?MOP?DIOGBFID 9L4L7;9<?7S:7?@G 

6 XLT 9L4L7;9<?97S9;?@G 

O XT 9L<L7;9<?99S=3?TG 

< )B?JCQB?C?AMI?MN?JEQJ?YOCAEIK?LPCHIEHOR?DEIBD?UJEHJ?GMF*I?HJCPQB?NBBDW?DM?DIOGBFID?JCQB?RCFK 9L:L7;9<?=S7=?@G 
MLIEMFD?UEIJMOI?ROHJ?PCPPEBP5?TN?EI*D?C?HBPICEF?LMLOACIEMF?IJBK?UCFI?IM?UMPW?UEIJ?IJCI?MFAK?JCD?FM 
DOLBPQEDMP?LPMQEGBG?IJBF?MFB?PCPPEBP?IM?C?DEIB?FMI?HJCPQEFQ?UMOAG?PB?FMI?JCQEFQ?IJB?IKLB?MN 
BSLBPEBFHB?IJBK?JMLBG?NMP5 

4 TF?IJB?FT?PBQEMFW?IJBPB?CPB?CRLAB?MLLMPIOFEIEBD?IM?UMPW?NMP?YOCAEIK?DEIBD?IJCI?GM?FMI?HJCPQB?NBBD 9L=L7;9<?<S=O?@G 

9; XMFB5 9L=L7;9<?3S9O?@G 

7;?L?3; 242



  

   

   

   
 

   
 

   

   

   

   

   

   
 

   

   

   

   

   

   

   

   

   
 

  
 

 

 

   

  
 
 

 
 

 
 

 


 

STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

99 VEFHB?IJBPB?CPB?RCFK?MLIEMFD?NMP?DIOGBFI?IPCEFBBDW?UB?PBHMRRBFG?IJBK?CLLAK?BCPAK?EF?IJB?KBCP5 9L=L7;9<?3S;7?@G 

97 VEFHB?UB?GM?FMI?LACHB?DIOGBFID?CI?DEIBD?UJM?REQJI?HJCPQB?C?NBBW?IJBPB?CPB?FM?PCPPEBPD5 9L=L7;9<?4S:=?TG 

93 0DOCAAKW?IJED?GBRMFDIPCIBD?IJB?DEIB?ED?IPOAK?EFIBPBDIBG?EF?IPCEFEFQ?C?DIOGBFI?CFG?LOIIEFQ?BFBPQK?EFIM 9L3L7;9<?OS::?@G 
IJBEP?QPMUIJ5?XJBPB?CPB?FM?PCPPEBPD?N?T?DBB?EI?CD?C?PCPPEBP?EN?IJBK?HJCPQB?NBBD5 

9= XJB?DHJMMA?GMBD?FMI?JCQB?CHHBDD?IM?IJED?EFNMPRCIEMF?DEFHB?DIOGBFID?EFIBPQEBU?UEIJ?RCFK?DEIBD?CFG 9L3L7;9<?97S=7?@G 
DBABHI?C?DEIB?PK?HJMEHB5 

9: XJBPB?CPB?NBU?PCPPEBPD5?)B?JCQB?O=?CNNEAECIBG?DEIBDW?MFAK?:?MN?UJEHJ?HJCPQB?NBBD5 9L3L7;9<?97S76?@G 

96 XM?PCPPEBPD555CAA?MOP?DIOGBFID?CPB?LACHBG5 9L3L7;9<?97S;7?@G 

9O FLC 9L3L7;9<?99S==?TG 

9< VIOGBFI*D?JCQB?RCFK?MLIEMFD?MN?DEIB5?GMDI?CPB?OFLCEG?IJMOQJ 9L7L7;9<?99S34?TG 

94 )B?MPQCFE-B?IJBDB?DBCID?CFG?CDDOPB?IJBPB?CPB?BFMOQJ5 97L7<L7;9O?9S;:?@G 

7; T?NEFG?IJCI?DIOGBFID?UJM?JCQB?GENNEHOAIK?RCWEFQ?LMDEIEQB?NEPDI?ERLPBDDEMFD?NBBA?AEREIBG?CFG?RCK?MLI?NMP 97L79L7;9O?6S:9?@G 
C?DEIB?IJBK?LCK+?RMDI?TLLPMQBG?DEIBD?GM?FMI?HJCPQB?CFG?DIOGBFID?CPB?FMI?CNNBHIBG5 

79 XMFB 97L7;L7;9O?4S93?@G 

77 .XT 97L7;L7;9O?3S:;?@G 

73 XMI?CLLAEHCPAB 97L7;L7;9O?99S;4?TG 

7= XMFBW?T?GMF*I?WFMU?MN?CFK?IJCI?GM?HJCPQB5 97L94L7;9O?<S33?@G 

7: FMI?CLLAEHCPAB 97L94L7;9O?3S=;?@G 

76 VJMOAG?PB?CPAB?IM?HJMMDB?ROAIELABS?T?3?R 97L94L7;9O?7S96?@G 

7O XM?PCPPEBPD5?EOP?DEIBD?DBBW?MOI?MOP?DIOGBFID5 97L94L7;9O?97S::?@G 

7< XMFB?IJCI?TeR?CUCPB?MN?555?GEGFeI?WFMU?DEIBD?HJCPQBG?NBBD 97L94L7;9O?99S97?TG 

74 XERB?IJCI?ED?PBYOEPBG?IM?PB?CI?IJB?DEIB?CFG?AMHCIEMF?IM?JMRB?MP?DHJMMA5?HOAANIERB?UMPWEFQ?DIOGBFID 97L94L7;9O?9;S=O?TG 
FBBG?DEIBD?UEIJ?ACIB?BQBFEFQ?JMOPD?CFGLMP?UBBWBFG?MLIEMFDN?IJBDB?CPB?FMI?CD?HMRRMF5 

3; )B?JCQB?JCG?FM?LPMPABR?LACHEFQ?DIOGBFID?CI?DEIBD?IJCI?GM?FMI?HJCPQB?NBDDW?JMUBQBP?UB?CPB?C 
DRCAA?LPMQPCR?J97K?UEIJ?C?JEQJAK?DBABHIEQB?CGREDDEMFD?LPMHBDD?CFG?IJOD?JCQB?BSHBAABFI?IPCEFBB 
LPCHIEHOR?CLLAEHCFID5 

97L94L7;9O?9;S33?TG 

39 FMFB 97L94L7;9O?9;S76?TG 

37 XJBPB?CPB?FM?PCPPEBPD?MP?GEDCGQCFICQBD?IJCI?T?CR?CUCPB?MN5?XJB?CQBFHEBD?IJCI?HJCPQB?C?NBB?CPB 
IKLEHCAAK?CD?GENNEHOAI?MP?RMPB?GENNEHOAI?IM?QBI?EFIM5?XJBK?GM?FMI?ICWB?RMPB?IPCEFBBD?CFG?DIOGBFID?CPB 
ODOCAAK?OFJCLLK?CPMOI?LCKEFQ5?XJB?CQBFHEBD?IJCI?HJCPQB?NBBD?CPB?ODOCAAK?IJB?ACDI?HJMEHB?FMI?IJB 
NEPDI5?VIOGBFID?NBBA?ICWBF?CGQCFICQB?MN+?IJBK?GM?FMI?PBAEBQB?EI?ED?UMPIJ?IJB?RMFBK?CFG?IJBPB?CPB 
BIJEHCA?HMFHBPFD5?XJB?0FEQBPDEIK?PBICEFD?CQBFHEBD?IJCI?HJCPQB?NBBD?MFAK?IM?LPMQEGB?RMPB?MLIEMFD?IM 
DIOGBFID?POI?UB?GEDHMOPCQB?ODEFQ?IJBDB?CQBFHEBD5?TD?FMIBG?UB?UEAA?AEWBAK?PB?GPMLLEFQ?CQBFHEBD 
IJCI?HJCPQB?NPMR?MOP?CLLPMQBG?LPCHIEHOR?DEIB?AEDI5 

97L94L7;9O?9;S93?TG 

79?L?3; 243



  

 
 

  

   

   

   

   

   

   

   

   

   

   

   

   

   

   
 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   


 

STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

>9=?EN?KMOP?LPCHIEHOR?DEIBD?IJCI?HJCPQB?C?NBBW?EF?UJEHJ?HMOFIEBD?CPB?IJBK 
AMHCIBGM 

TFDUBPBGS?3=? VWELLBGS?94 

# ('.+$5.'. 4-%' 

9 XLT 9L9;L7;9<?=S;=?@G 

7 XLT 9L9;L7;9<?4S;6?TG 

3 TAA?MN?MOP?DIOGBFID?CPB?CI?DEIB?EF?9ORPMAGI?IMOFIK 9L4L7;9<?4S:6?@G 

= XLT 9L4L7;9<?3S;6?@G 

: FT 9L4L7;9<?7S:7?@G 

6 EPCFQB?CFG?FT 9L4L7;9<?97S9;?@G 

O XT 9L<L7;9<?99S=3?TG 

< VCF?.EBQM 9L:L7;9<?=S7=?@G 

4 XJBPB?CPB?NBU?EF?FT?IMOFIK 9L=L7;9<?<S=O?@G 

9; F5T5 9L=L7;9<?3S9O?@G 

99 XT 9L3L7;9<?OS::?@G 

97 FLC 9L3L7;9<?3S7<?@G 

93 VIOGBFID?EF?IJED?G5T5?IMOFDBAEFQ?@DKHJMAMQK?@PMQPCR?HMRB?NPMR?QCPKEFQ?HMOFIEBD?IJPMOQJMOI?ITW 9L3L7;9<?97S=7?@G 
IJB?0FEIBG?VICIBDW?CFG?MIJBP?HMOFIPEBD?DOHJ?CD?ICFCGCW?GBSEHMW?fCLCFW?VEFQCLMPBW?CFG?XCEUCF5 

9= FMD?TFQBABD?IMOFIK 9L3L7;9<?97S76?@G 

9: XLT 9L3L7;9<?97S;7?@G 

96 FLC 9L3L7;9<?99S==?TG 

9O VCFIC?RCPPCPC 9L7L7;9<?99S34?TG 

9< XC 97L7<L7;9O?9S;:?@G 

94 FT 97L79L7;9O?6S:9?@G 

7; FMD?TFQBABD?IMOFIK?CFG?EPCFQB?IMOFIK?VCFIC?IPO-?IMOFIK 97L79L7;9O?<S:<?TG 

79 FC 97L7;L7;9O?9;S99?@G 

77 VCFIC?IACPC?IMOFIK 97L7;L7;9O?4S93?@G 

73 .XT 97L7;L7;9O?3S:;?@G 

7= GMBD?FMI?CLLAK 97L94L7;9O?=S;3?@G 

7: XT 97L94L7;9O?7S:;?@G 

76 FMD?TFQBABD 97L94L7;9O?99S73?TG 

7O FMD?TFQBABD 97L94L7;9O?99S96?TG 

7< XLT 97L94L7;9O?9;S::?TG 

74 XLT 97L94L7;9O?9;S:=?TG 

3; XLT 97L94L7;9O?9;S33?TG 

39 AMD?CFQBABD 97L94L7;9O?9;S76?TG 

37 FMD?TFQBABD?IMOFIK 97L94L7;9O?9;S93?TG 

33 EPCFQB 97L94L7;9O?9;S97?TG 

77?L?3; 244



 
 

   


 

STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

3= XLT 97L94L7;9O?4S7:?TG 

73?L?3; 245



 
 


 
 

  

 

 

 

 

 

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


 

STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

>9:?9CD?KMOP?DHJMMA?DBBF?CF?EFHPBCDB?EF?IJB?FORPBP?MN?LPCHIEHOR?DEIBD 
IJCI?HJCPQB?NBBD?IM?UMPW?IJBPBW?CD?HMRLCPBG?IM?IJB?LCDIM 

TFDUBPBGS?:3? VWELLBGS?; 

<Z 

>OQ6WQ\MV_^\b 

>OQ6W2ZROUT^O\b 

>OQ6WVUOT^\b 

�P7PZ6P 

de fde gde hde ide jde kde lde mde nde fdde 

-5.6'()/&$0/'. 

XM 

/BDW?DAEQJIAK 

/BDW?RMGBPCIBAK 

/BDW?QPBCIAK 

0FWFMUF 

XEXTF 

('.+$5.'. 

675768 

995378 

35OO8 

;5;;8 

7756=8 

33 

6 

7 

; 

97 

:3 

7=?L?3; 246



  

 
 

 
  

 
 

 
 

 
 

 
 

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


 

STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

>96?TN?CQBFHEBD?IJCI?HOPPBFIAK?HJCPQB?NBBD?IM?IPCEFBBD?UBPB?IM?EFDIBCG?CDW 
IJCI?KMOP?OFEQBPDEIK?LCK?IJB?CQBFHK?IM?HMQBP?IJMDB?HMDIDW?UJCI?UMOAG?KMOP 

PBDLMFDB?AEWBAK?PBM?J@ABCDB?DBABHI?CAA?IJCI?CLLAK5K 
TFDUBPBGS?=3? VWELLBGS?9; 

4OW6Z5\RWPZ^ 
aTbW^_OW[OOQX 

4OW6Z5\R 
T^^O2a^W^ZXXX 

4OW6Z5\RWaTb 
6_T^W6TQXXX 

4OW6Z5\RWaTb 
6_T^W6TQXXX 

de fde gde hde ide jde kde lde mde nde fdde 

-5.6'()/&$0/'. 

)B?UMOAG?FMI?LCK?IJB?NBBD5 

)B?UMOAG?CIIBRLI?IM?FBQMIECIB?C?NCEP?CFG?PBCDMFCPAB?CRMOFI5 

)B?UMOAG?LCK?UJCI?UCD?PBYOBDIBG?CFG?CPDMPP?IJB?HMDI5 

)B?UMOAG?LCK?UJCI?UCD?PBYOBDIBGW?CFG?LCDD?IJB?HMDI?CAMFQ?IM?IJB?DIOGBFI5 

XMICA?6BDLMFGBFIDS?=3 

('.+$5.'. 

<35O78 

9<56;8 

75338 

=56:8 

36 

< 

9 

7 

? 

7:?L?3; 247



 
 


 

 


 
 

  

   

   

   

   

   

   

   

   

   
 

 

   

   

   

   

   
 

   

   

   

   

   

   
 

   

   

   

   

   

   

   

   

   

   


 

STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

>9O?TN?KMOP?DHJMMA?LCKD?NBBD?IM?C?LPCHIEHOR?DEIB?EF?AEBO?MN?IJB?IPCEFBBD 
LCKEFQ?IJB?DEIB?GEPBHIAKW?LABCDB?GBDHPEPB?JMU?IJED?UMPWD?JED?EI?LCDDBG 

CAMFQW?CPDMPPBGW?BIH5KW?CFG?AEDI?IJB?CQBPCQB?CRMOFI?LCEG?PK?IJB?DHJMMA?NMP 
BCHJ?DIOGBFI5 
TFDUBPBGS?37? VWELLBGS?79 

# ('.+$5.'. 4-%' 

9 XLT 9L9;L7;9<?=S;=?@G 

7 XLT 9L9;L7;9<?4S;6?TG 

3 FLC 9L4L7;9<?4S:6?@G 

= XLT 9L4L7;9<?3S;6?@G 

: XLT 9L4L7;9<?7S:7?@G 

6 XLT 9L4L7;9<?97S9;?@G 

O )B?GMF*I?BFHMOFIBP?IJBDB?IKLBD?MN?DEIBD5 9L<L7;9<?99S=3?TG 

< )B?LCEG?C?HMFDMPIEOR?NBB?MN?CPMOI?27:?IJCI?UCD?PBYOEPBG?CFG?ODOCAAK?LCEG?NMP?PK?IJB?DIOGBFIW?POI 9L:L7;9<?=S7=?@G 
IJB?DHJMMA?”ODI?CPDMPPBG?IJB?NBB5?XJCI?DEIB?GMBDF*I?BSEDI?CFKRMPB?DEFHB?EI?UCD?PMOQJI?PK?CFMIJBP 
CQBFHK5 

4 FMI?GMFB 9L=L7;9<?<S=O?@G 

9; FLC 9L=L7;9<?3S9O?@G 

99 XT 9L3L7;9<?OS::?@G 

97 FLC 9L3L7;9<?3S7<?@G 

93 XJED?UMOAG?PB?C?GBHEDEMF?IJCI?ED?HMFDEGBPBG?CNIBP?HCPBNOA?PBQEBU?CI?C?RMCPG?ABQBA?CFG?BSHBBGD?RK 9L3L7;9<?97S=7?@G 
BSLBPIEDB?CFG?LMDEIEMF5 

9= XT 9L3L7;9<?97S76?@G 

9: XLT 9L3L7;9<?97S;7?@G 

96 FLC 9L3L7;9<?99S==?TG 

9O FLC 9L7L7;9<?99S34?TG 

9< XC 97L7<L7;9O?9S;:?@G 

94 T?DBB?IJED?CD?C?GOCA?PBACIEMFDJEL5?VIOGBFID?EFIBPQEBU?CFG?HMRLBIB?NMP?@ACHBRBFI5?TN?MFB?OFEQBPDEIK 97L79L7;9O?6S:9?@G 
LCKD?CFG?CFMIJBP?GMBD?FMIW?IJBPB?ED?C?PECD?NMP?JEPEFQ?IPCEFBBD 

7; XLT 97L79L7;9O?<S:<?TG 

79 FC 97L7;L7;9O?9;S99?@G 

77 XC 97L7;L7;9O?4S93?@G 

73 .XT 97L7;L7;9O?3S:;?@G 

7= EOP?DHJMMA?GMBDF*I?LCK?NBBD?IM?LPCHIEHOR?DEIBD 97L94L7;9O?7S:;?@G 

7: XMI?CLLAEHCPAB 97L94L7;9O?99S73?TG 

76 XLT 97L94L7;9O?9;S::?TG 

7O XLT 97L94L7;9O?9;S:=?TG 

7< XLT 97L94L7;9O?9;S33?TG 

74 IMM?BCPAK?IM?HMRRBFI?MF?IJED5 97L94L7;9O?9;S76?TG 
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3; XJB?OFEQBPDEIK?GMBD?FMI?LCK?NBBD5?XJB?CQBFHK?ED?ODOCAAK?QBIIEFQ?NPBB?JBAL+?EI?ED?C?UEFLUEF?DEIOCIEMF5 97L94L7;9O?9;S93?TG 

39 )B?GM?FMI?GM?IJED5 97L94L7;9O?9;S97?TG 

37 XLT 97L94L7;9O?4S7:?TG 
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STUVVWXSYZ[\]^X_Z`ab\\Xc\\dXeVZXf\gYaZ\hXiZ`TjaTYkXlmn\Za\bT\ SYZ[\]oVbp\] 

>9<?.M?KMO?JCQB?CFK?MIJBP?IJMOQJID?MF?IJED?IMLEH?IJCI?KMO?UMOAG?AEWB?IM 
DJCPBM 

TFDUBPBGS?=9? VWELLBGS?97 

# ('.+$5.'. 4-%' 

XJBPB?ED?FM?PBROFBPCIEMF?CDDMHECIBG?UEIJ?DIOGBFID*?DBPQEHBD?LPMQEGBG?CI?CQBFHEBD5 9L9;L7;9<?=S;=?@G 

7 T?CR?QBPK?QACG?IJCI?MOP?DIOGBFID?GM?FMI?FBBG?IM?LCK?NMP?LPCHIEHOR?BSLBPEBFHB5 9L4L7;9<?4S:6?@G 

3 )B?JCQB?FBQBP?HMFIPCHIBG?UEIJ?CFK?CQBFHK?IJCI?UMOAG?HJCPQB?C?IPCEFBB?C?NBB5 9L4L7;9<?:S93?@G 

= XMW?”ODI?HOPEMOD?EN?DEIBD?CPB?LACFFEFQ?IM?HJCPQB?DIOGBFID?IM?HMRLABIB?LPCHIEHOR?EF?IJB?FBCP?NOIOPBM 9L4L7;9<?3S;6?@G 

: VIOGBFID?UMPW?NMP?NPBB?GMEFQ?IJB?ACPMP?DEIBD?FBBG?IM?DOPQEQB5?XJCI?DJMOAG?PB?BFMOQJW?UEIJMOI 
HJCPQEFQ?IJBR?NBBD5?T?IJEFW?IJED?ED?LCPI?MN?IJB?ACPMP?PMCPG?EDDOB?IJCI?KMO?HCF*I?HJCPQB?CF?CLLPBFIEHB 
NMP?UJCI?ED?FBBGBG?IM?GM?IJB?”MP?JE5B5W?DOLBPQEDEMF?3?IPCEFEFQDK5?XJB?DEIB?GMBD?FMI?FBBG?IM?MNNBP?HMDIAK 
IPCEFEFQD+CDDMHECIBD?HCF?QBI?IJBR?ACIBP?MF5?TD?C?VICIB?DHJMMAW?IJB?MFAK?MFB?IPCEFEFQ?FGHXLF@IID 
EF?EIW?UB?LPMIBHI?MOP?DIOGBFID?NPMR?BSIPC?NBBD5?XJCI*D?C?HOAIOPBW?CFG?HCF?PB?NMDIBPBG5 

9L4L7;9<?7S:7?@G 

6 T?GM?JCQB?HMFHBPFD?CPMOI?DEIBD?UJM?MFAK?MNNBP?EFGEQEGOCA?DOLBPQEDEMF?EN?IJB?IPCEFBB?LCKD?NMP?EI5?)B 
MNIBF?GEDHODD?IJB?LPMD?CFG?HMFD?UEIJ?IJB?DIOGBFI?CFG?DEIB?CPMOI?IJED?CFG?BFHMOPCQB?IJB?DIOGBFI?IM 
HMFDEGBP?MIJBP?DEIBD5?)B?JCQB?MFNHCRLOD?HMOFDBAEFQ?HAEFEHD?NMP?MOP?DIOGBFID?IM?LPCHIEHB?DM?IJB 
FORPBP?MN?BSIBPFDJELD?UB?JCQB?BCHJ?KBCP?ED?AEREIBG?CFG?IJED?GMBDF*I?DBBR?IM?PB?C?PEQ?LPMPABR?NMP 
OD5?9MUBQBPW?T?PBAEBQB?EN?RRV?EFDIEIOIBG?PBQOACIEMFD?CPMOFG?IJEDW?EI?HMOAG?PB?PBFBNEHECA?NMP?IPCEFEFQ 
LPCHIEIEMFBPD5 

9L4L7;9<?97S9;?@G 

O FC 9L<L7;9<?99S=3?TG 

< TF?VCF?.EBQM?UB?GMF*I?PBCAAK?JCQB?RCFK?DEIBD?IJCI?JCQB?C?LPCHIEHOR?NBB 9L:L7;9<?=S7=?@G 

4 GK?OFEQBPDEIK?DIPMFQAK?NBBAD?IJCI?DIOGBFID?DJMOAG?FMI?PB?LCKEFQ?C?NBB?CFG?HMFDBYOBFIAK?GMBD?FMI 
LACHB?DIOGBFID?EF?IJMDB?CQBFHEBD?IM?DOLLMPI?IJED?LPCHIEHB5?FOHWEAK?UB?AEQB?EF?C?FT?UJBPB?IJBPB?CPB 
CRLAB?MIJBP?HJMEHBD 

9L=L7;9<?<S=O?@G 

9; XJB?LPMQPCR?AEDIBG?CD?ICAHCR?CPMQB?ED?MOP?MFNDEIB?HMRROFEIK?RBFICA?JBCAIJ?LPMQPCR5?)B?DBB 
HAEBFID?MF?C?DAEGEFQ?DHCAB?IJCI?QMBD?GMUF?IM?2:5?XJB?27;;?LBP?DBRBDIBP?UB?HJCPQB?MOP?IPCEFBBD 
GMBDF*I?PBQEF?IM?HMQBP?MOP?HMDID5?EOP?HMOFDBAEFQ?HBFIBP?AMDBD?CPMOI?23;;W;;;?LBP?KBCPW?CFG?ED 
OFGBPUPEIIBF?PK?IJB?OFEQBPDEIK5?)B?CADM?LCK?MOP?DOLBPQEDMPD?PBAMUNRCPWBI?NMP?IJBEP?DBPQEHBD5?XJB 
LBMLAB?UJM?UMOAG?PB?JOPI?PK?BAEREFCIEFQ?IJBDB?DOLBPQEDEMF?NBBD?UMOAG?PB?IJB?LOPAEH?N?IJB 
HMFDORBP?N?UJM?UMOAG?FMI?PB?CPAB?IM?CNNMPG?IJB?EFHPBCDB?EF?PCIBD?NMP?RBFICA?JBCAIJ?DBPQEHBD5 

9L=L7;9<?3S9O?@G 

99 

97 

93 

9= 

TI?ED?OFNMPIOFCIBW?EF?RK?MLEFEMFW?EN?DEIBD?HJCPQB?DIOGBFI*D?NBBD5?XJB?HMDI?MN?BGOHCIEMF?ED?CAPBCGK?MOI 
MN?DEIB5?TNIBP?IJBK?QPCGOCIBW?UB?IBAA?IJBR?IM?QBI?C?”MP?CFG?FMI?LCK?NMP?DOLBPQEDEMF5 

XM 

XJED?DOPQBK?ED?FMI?CDWEFQ?YOBDIEMFD?IJCI?HCF?PB?CGBYOCIBAK?CFDUBPBG?PK?IJB?IMOFDBAEFQ?@PMQPCR 
DICNNL?GEPBHIMPDW?BIH5?UJM?CPB?DLBCWEFQ?MF?PBJCAN?MN?IJB?DIOGBFIL?IPCEFBBD?UJM?CIIBFG?IJB?LPMQPCR5 
UBBL?EF?REFG?IJCI?RMFIJAK?DEIB?NBBD?MNIBF?EFHAOGB?MFQMEFQ?IJBMPBIEHCA?IPCEFEFQDW?CFGL?MP?CHHBDD?IM 
JEQJAK?YOCAENEBG?DOLBPQEDMPD?EF?C?DIPOHIOPBG?CIRMDLJBPB?UEIJ?IJB?CDDOPCFHB?MN?CF?MFQMEFQ?HAEBFI 
PCDB5?VIOGBFID?DBBR?UEAAEFQ?IM?LCK?RMFIJAK?NMP?IPCEFBB?LMDEIEMFD?CI?MPQCFE-BG?DEIBD?IJCI?MNNBP?IJBDB 
DBPQEHBD5?IMFDEGBP?IJCI?IJED?YOBDIEMFFCEPB?ED?IMM?PPMCG?EF?EID?NMHOD5?TAA?IPCEFEFQ?DEIBD?CPB?FMI?IJB 
DCRB?MP?BYOEQCABFI?CD?IPCEFEFQ?HBFIBPD5?VIOGBFID?EF?IJED?DHJMMA*D?LPMQPCR?DBBW?MOI?BSLBPEBFHBG 
HAEFEHECFD?CD?RBFIMPD?CFG?DOLBPQEDMPDW?PBHCODB?IJBK?IKLEHCAAK?RMGBA?C?JEQJ?ABQBA?MN?ABQCA?CFG 
BIJEHCA?PBJCQEMP?UJEAB?LPMQEGEFQ?C?DIEROACIEFQ?NEBAG?BSLBPEBFHB5?XJB?DHJMMA?CLLPBHECIBD?IJB?UMPW 
IJCI?KMO?CPB?GMEFQ?JBPB5?XJCFW?KMO5 

EN?IJB?DEIBD?AEDIBGW?T?CR?IPMOPABG?MFAK?PK?HCREAK?VBPQEHBD?MN?ROPPCFW?UJEHJ?PBHBEQBD?HMFDEGBPCPAB 
LOPAEH?NOFGD?NPMR?IJB?IEIK?MN?ROPPCFW5?XJB?MIJBP?DEIBD?CHHBLI?FM?LOPAEH?NOFGD5 

9L3L7;9<?OS::?@G 

9L3L7;9<?3S7<?@G 

9L3L7;9<?97S=7?@G 

9L3L7;9<?97S76?@G 

9: XM 9L3L7;9<?97S;7?@G 

96 XMI?CI?IJED?IERB5 9L3L7;9<?99S==?TG 

9O FLC 9L7L7;9<?99S34?TG 
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9< )B?REQJI?FBBG?IM?LCK?NBBD?CI?DMRB?LMEFI?CD?DOLBPQEDEMF?HMDIDW?PBFI?CFG?MIJBP?BSLBFDBD?IJCI 
CQBFHEBD?PBCP?CPB?PBACIBG5?TI?ED?C?IPEHWAB?GMUF?BNNBHI?MN?QAMPCAE-CIEMF?CFG?GEDPOLIEQB?IBHJ5 

97L7<L7;9O?9S;:?@G 

94 XPCEFBBD?CAPBCGK?LCK?OFEQBPDEIEBD?NMP?IJBEP?BGOHCIEMF?CFG?OFEQBPDEIEBD?CPB?IJB?LPERCPK?QCIBWBBLBP5 
TQBFHEBD?IJCI?HJCPQB?IPCEFBBD?CPB?FMI?IPBCIEFQ?IJBEP?IPCEFBBD?CD?BRLAMKBBDLQMAOFIBBPD5?TI?PBHMRBD 
C?GENNBPBFI?LMUBP?GKFCREH?IJCI?ED?OFJBCAIJK?NMP?IPCEFEFQW?HAEBFI?HCPB?CFG?QCIBWBBLEFQ?MN?IJB 
LPMNBDDEMF5?XPCEFBBD?HCFFMI?PB?PMIJ?C?QMAOFIBBP?CFG?C?LCKMP5 

97L79L7;9O?6S:9?@G 

7; IJCPQEFQ?NMP?DOLBPQEDEMF?ED?CWEF?IM?HJCPQEFQ?CF?MNNEHB?UMPWBP?NMP?IJB?ODB?MN?JEDLJBP?HMRLOIBP5?EOP 
HMGB?MN?BIJEHD?PBYOEPBD?C?ABQBA?MN?CAIPOEDR?CFG?IPCEFBBD?FBBG?DOLBPQEDEMF?EF?MPGBP?IM?QBI?AEHBFDBG5 
,CHJ?LPCHIEIEMFBP?JCG?IM?NMAAMU?IJB?DCRB?LCIJ?CFG?DJMOAG?PB?UEAAEFQ?IM?EFQBDI?EF?IJB?NOIOPB?MN?MOP 
LPMNBDDEMF5 

97L79L7;9O?<S:<?TG 

79 FM 97L7;L7;9O?9;S99?@G 

77 XPCEFBBD?DJMOAG?FMI?LCK?CFK?NBBD5 97L7;L7;9O?4S93?@G 

73 T?JCG?FM?EGBC?IJCI?IJBPB?UBPB?DEIBD?IJCI?HJCPQBG?NBBD5 97L7;L7;9O?3S:;?@G 

7= T?GMF*I?IJEFW?MOP?OFEQBPDEIK?UMOAG?LCK?C?NBB5 97L7;L7;9O?99S;4?TG 

7: TI?DBBRD?GBLAMPCPAB?IJCI?CF?CQBFHK?UMOAG?HJCPQB?CF?EFIBPF?JLPB?GBQPBBK?IM?UMPW?IJBPB5?XJBDB?CPB 
DIOGBFID?IJCI?UMPW?QBPK?JCPG?NMP?AEIIAB?IM?FM?HMRLBFDCIEMF5?TQBFHK?DAMID?IJCI?GM?FMI?HJCPQB?CPB?QBPK 
HMRLBIEIEQBW?POI?MOP?DIOGBFID?GM?UBAA5?T?IJEFW?EN?C?DHJMMA?IKLEHCAAK?LACHBG?DIOGBFID?UJBPB?IJBK?JCQB 
IM?LCK?IJCI?DJMOAG?PB?HMQBPBG?PK?IJB?OFEQBPDEIK?TX.?HABCPAK?DICIBG?EF?IJBEP?RCIBPECAD?UJBF 
DIOGBFID?HMFDEGBP?IJMDB?LPMQPCRD?FBI?RB?WFMU?EN?T?HCF?JBAL?RMPB?UEIJ?IJED5?:ABFF 

97L94L7;9O?=S;3?@G 

76 @PCHIEHOR?DEIBD?PBHBEQB?RCFK?PBFBNEID?NPMR?IPCEFBBD?DBBEFQ?HAEBFID5?XPCEFBBD?CFG?DHJMMAD?DJMOAGF*I 
FBBG?IM?LCK?IPCEFEFQ?NBBD?IM?C?DEIB5 

97L94L7;9O?7S:;?@G 

7O RMPGBPD?MF?BSLAMEICIEMF?CD?EI?ED?UJBF?DIOGBFID?GMF*I?QBI?LCEG?NMP?IJBEP?UMPW?JEF?RCFK?HCDBDK?UJBF 
IJB?CQBFHK?RCWBD?RMFBK?MNN?IJBRW?CFG?IM?RB?HPMDDBD?IJB?AEFB?IM?ERCQEFB?IJBR?LCKEFQ?IM?UMPW 
DMRBUJBPBW?BQBF?EN?IJBK?CPB?EF?IPCEFEFQ5 

97L94L7;9O?7S96?@G 

7< )B?JCQB?C?AEDI?MN?TLLPMQBG?@PCHIEHOR?VEIBD?CFG?T?UMOAG?FMI?JCQB?C?DEIB?IJCI?HJCPQBD?C?NBB?AEDIBG5 97L94L7;9O?97S::?@G 

74 )B?PBAEBQB?EI?ED?OFBIJEHCA?NMP?C?IPCEFBB?IM?PB?PBYOEPBG?IM?LCK?NMP?IJB?LPEQEABQB?MN?UMPWEFQ5?VEIBD?IJCI 
PBYOEPB?IPCEFBBD?LCK?DJMOAG?FMI?PB?BAEQEPAB?IM?DOLBPQEDB?IPCEFBBD5 

97L94L7;9O?97S77?@G 

3; T*R?QMEFQ?IM?NMPUCPG?IJED?IM?MOP?ROHJ?ACPQBP?GHX?LPMQPCR?IPCEFBBDJEL?HMMPGEFCIMP5?J::?FBU 
DIOGBFID?CFFOCAAK?UEIJ?96?EFNJMODBS?GEIHJBAA?HCREAK?IMOFDBAEFQ?IBFIBP?CFG?VIPBFQIJD?0FEIBG?CFG 
IJB?PBDI?BSIBPFCA?DEIBDK5?IMFICHI?ED?.CFC5VIMFB„HDOF5BGO5 

97L94L7;9O?99S73?TG 

39 VEIBD?DJMOAG?FMI?HJCPQB?IPCEFBBD?C?NBBW?IJED?ED?EFDCFEIK?CFG?FMI?LPCHIEHBG?EF?MIJBP?DICIBD5 97L94L7;9O?99S96?TG 

37 VEIBD?DJMOAG?FMI?HJCPQB?NBBDW?UJEAB?KBD?IJBPB?ED?C?HMDI?IM?DOLBPQEDEFQ?DIOGBFIDW?IJB?DIOGBFID?CPB 
CADM?LPMQEGEFQ?C?DBPQEHB?IJCI?ED?ROHJ?JEQJBP?EF?QCAOB 

97L94L7;9O?99S97?TG 

33 XJB?HMDI?MN?LPMQEGEFQ?IAEFEHCA?VOLBPQEDEMF?DJMOAG?PB?PMPFB?PK?IJB?CQBFHKLDEIB5 97L94L7;9O?9;S::?TG 

3= T?IJEFW?EI?ED?OFBIJEHCA?MN?DEIBD?IM?HJCPQB?DIOGBFID?IM?GM?QMAOFIBBP?UMPW?IJCI?PBFBNEID?IJB?DEIBD5 97L94L7;9O?9;S:=?TG 

3: T?CR?DJMHWBG?IJCI?IJBPB?CPB?LPCHIEHOR?DEIBD?IJCI?UMOAG?HJCPQB?DIOGBFID?NMP?IPCEFEFQ?BDLBHECAAK 
UJBF?IJMDB?DEIBD?CPB?MNIBF?CAPBCGK?RCWEFQ?LPMNEI?MNN?QPCFID?MP?IJB?LCKRBFI?MN?HAEBFID5?XJED?ED?CF 
EFIBPBDIEFQ?IMLEH?IJCI?EF?RK?9:?KBCPD?MN?UMPWEFQ?NMP?CF?GHX?LPMQPCR?T?JCQB?FBQBP?HMRB?CHPMDD5 

97L94L7;9O?9;S=O?TG 

36 XJED?ED?C?GEDIOPPEFQ?IPBFG5?GK?QOBDD?EN?LPCHIEHOR?DEIBD?CPB?PBQEFFEFQ?IM?HJCPQB?NBBDW?IJBK?PBAEBQB 
IJCI?IPCEFBBD?CPB?C?FBI?HMDI?QBPDOD?PBFBNEI?IM?IJBR5?IMOFIK?CQBFHEBD?HMFIEFOB?IM?QEBU?IPCEFBBD?CD?C 
LMIBFIECA?CLLAEHCFI?LMMA?NMP?NOIOPB?JEPBD?CFG?BEIJBP?LCK?C?DIELBFG?MP?CI?ABCDI?GM?FMI?HJCPQB?NBBD?NMP 
IPCEFEFQ5 

97L94L7;9O?9;S33?TG 

3O HMP?IJB?DEIB?IJCI?HJCPQBD?9W;;;5;;?EI?ED?C?7?KBCP?LPMQPCR?IJCI?MNNBPD?DLBHENEH?IPCEFEFQD?UJEHJ?CPB 
PBFBNEHECA?IM?IJB?DIOGBFID?GBQBAMLRBFI5?T?DOLLMPI?IJCI5 

97L94L7;9O?9;S76?TG 

3< T?NBBA?IJCI?HJCPQEFQ?GHX?DIOGBFID?C?NBB?DJMOAG?PB?CQCEFDI?RRV?PBQOACIEMFD5?TI?DBBRD?OFBIJEHCA?IM 
HJCPQB?NMP?NPBB?JBAL5?XJB?CQBFHK?GMBD?FMI?LCK?IJB?DIOGBFI?NMP?IJB?UMPW?IJBK?LPMQEGB?HAEBFID+?IJB 
HAEBFID?PBHBEQB?DBPQEHBD?IJCI?CPB?NOFGBG?EF?DMRB?UCK5?XJB?HMDI?MN?DOLBPQEDEMF?ED?CF?BSLBFDB?POI?EI 
CAAMUD?IJB?CQBFHK?IM?ODB?NPBB?ACPMP5?T?CADM?NBBA?IJCI?RCWEFQ?DIOGBFID?LCK?NMP?IPCEFEFQ?MF?IML?MN 
IOEIEMF?NMP?DHJMMA?ED?DBFGEFQ?IJB?UPMFQ?RBDDCQB5?TI?DMHECAE-BD?IJB?DIOGBFI?IM?GBQCAOB?IJBEP?UMPW5?TI?ED 
OFLPMNBDDEMFCA5 

97L94L7;9O?9;S93?TG 

34 VIOGBFID?CAPBCGK?LCK?DM?ROHJ?EF?NBBD5?TI?NBBAD?UPMFQ?IM?JCQB?DEIBD?HJCPQB?DIOGBFID?IM?UMPW?NMP 
IJBR?NMP?FM?HMDI5 

97L94L7;9O?9;S97?TG 
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=; TI?ED?OFBIJEHCA?NMP?DEIBD?IM?HJCPQB?C?NBB?IM?IPCEFBBD5 97L94L7;9O?4S::?TG 

=9 XLT 97L94L7;9O?4S7:?TG 
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ATTACHMENT C 

STUVWXYZ[UY\]W^_`WaYbc`d`e`^]YfgUU`g]WYg^hYigj`dXYklWUgm`acYg^h 
nU[ZWaa`[^gdYod`^`_gdYo[T^aWd[UYkUg`^WWa 

PQRSTRUVWXYQRZRUZ[\TUT]^_R`U\aU`W]^USbRcV`UTR^_RTUSTUSUT\ZRUaW^UXS^^\SbRUScdUaSX\Q`UZ[R^SY\TZUScdeW^ 
Y^WaRTT\WcSQUVQ\c\VSQUVW]cTRQW^UZ^S\cRRTUfT]YR^_\TRRTUg[WUS^RUTZ\QQUVWXYQRZ\cbUZ[R\^UXSTZR^hT 

dRb^RRTiUZWUbS\cUZ[R\^U^Rj]\^RdUY^SVZ\V]XU[W]^Tk 

t pq rlgcY`aYclWY^gjWY[ZYX[TUYg]W^_Xs 

t uqYrlgcYcXmWY[ZYg]W^_XY`aY`cs 

v[^mU[Z`cw_lgU`cgxdW 

b^`VWUa`cXYaWcc`^] 

S_l[[dYaWcc`^]Yyz{pu| 

}[VWU^jW^cYW^c`cX 

~clWUYymdWgaWYamW_`ZX| 

t �q ~^YgVWUg]W�Yl[�Yjg^XYjgUU`g]WYg^hYZgj`dXYclWUgm`acYg^hYmU[ZWaa`[^gdY_d`^`_gdY_[T^aWd[UYcUg`^WWaY�[U� 
gcYX[TUYa`cWYWg_lYXWgUsYYyndWgaWYh[Y^[cY`^_dThWY`^cWU^awgaa[_`gcWa|q 

�q /[WaYX[TUYa`cWYmU[V`hWY`^h`V`hTgdYaTmWUV`a`[^Yc[YcUg`^WWas 

0Wa 

v[ 

253



 

 

 

 

 

 
 


 

 

 

 

 

 

 


 

 

 

1qY~clWUYclg^YclWY[Uh`^gU`dXYUW2T`UWhYaTmWUV`a`[^�Y�lgcYcUg`^`^]Y[mm[UcT^`c`WaYh[YX[TYmU[V`hWYX[TUYcUg`^WWa 
Wg_lYXWgUs 

l[RUj]RTZ\WcTUmRQWgUSTnU\aU`W]^USbRcV`UV[S^bRTUaRRTUfYS\dUR\Z[R^Um`UZ[RUZ^S\cRRUW^Um`UZ[RUZ^S\cRRhTURd]VSZ\WcSQU\cTZ\Z]Z\WciUaW^ 
Z[RUZ^S\cRRUZWUgW^nUSZU`W]^UT\ZRkUUo[RcUVWcT\dR^\cbUZ[RTRUj]RTZ\WcTpUYQRSTRUdWUcWZUVWcT\dR^USc`UVWTZTUaW^Ua\cbR^Y^\cZTUW^ 
mSVnb^W]cdUV[RVnTUZ[SZUS^RUYSTTRdUSQWcbUZWUZ[RUZ^S\cRRUW^UTV[WWQpUSTUSUaRRk 

t 3qY/[YX[TUY_lgU]WYcUg`^WWaYgYZWWYZ[UY�[U�`^]YgcYX[TUYg]W^_XsYYyndWgaWYh[Y^[cY_[^a`hWUYZWWaY_lgU]WhYZ[U 
Z`^]WUmU`^caY[UYxg_�]U[T^hY_lW_�aq| 

v[YyndWgaWYac[mqYYSTUVWXYW^haYlWUWq| 

0WaqYYyndWgaWYd`acYclWYZWWYcXmWya|�Yg^hYZ[UYWg_lYZWWYamW_`ZXYclWYgj[T^cY_lgU]WhYg^hYhWa_U`xWY�lgcYclWYZT^haYgUWYTaWhYZ[Uq| 

l[RU^RXS\cdR^UWaUZ[RUT]^_R`U\TUWcQ`UaW^USbRcV\RTUZ[SZUV[S^bRUZ^S\cRRUaRRTk 

4qY5ZYgYZWWY`aY_lgU]Wh�Yh[YX[TY[ZZWUYg^XYgdcWU^gc`VWaYZ[UYcUg`^WWaY�l[Y_g^^[cYgZZ[UhYc[YmgXsYYndWgaWYW6mdg`^q 

7qY/[WaYclWYZWWY_[VWUYgYamW_`gd`eWhYcUg`^`^]YclgcYclWYcUg`^WWY^WWhaY`^Y[UhWUYc[Y�[U�YgcYX[TUYaWcc`^]�Yclgc 
�[TdhY^[cYxWYgVg`dgxdWY`^Yl`aY[UYlWUY]UghTgcWYmU[]UgjsYY5ZYXWa�YmdWgaWYW6mdg`^q 

8qYndWgaWYW6mdg`^YclWYUWga[^`^]YZ[UY_lgU]`^]YclWYcUg`^WWYZWWa�Y`ZYX[TYX[TYlgVWY^[cYgdUWghXYh[^WYa[q 

p9qYrlW^Yh`hYX[TUYg]W^_XYxW]`^Y_lgU]`^]YZWWaYc[YcUg`^WWasYY/[YX[TYUW_gddY�lgcYdWhYc[YclWY`jmdWjW^cgc`[^Y[Z 
clWaWYZWWas 
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ppqYrlgcY`aYX[TUYg]W^_`WaYc[cgdYg^^TgdY[mWUgc`^]YxTh]WcsYy:ac`jgcWaYgUWY[�q| 

puqY5^Y�lgcY_[T^cXY`aYX[TUYg]W^_XYd[_gcWhs 

p�qYrlgcY�[TdhYxWYclWY_[^aW2TW^_WY`ZYcUg`^WWYZWWaY_[TdhY^[cYxWY_[ddW_cWhYh`UW_cdXYZU[jYclWYcUg`^WWasY 
yndWgaWYaWdW_cYgddYclgcYgmmdXq| 

~TUYg]W^_XY�[TdhYaWW�YmgXjW^cYZU[jYclWYcUg`^WWa;YT^`VWUa`c`Waq 

od`W^cYZWWaY�[TdhY`^_UWgaWq 

rWY�[TdhY^WWhYc[Y`hW^c`ZXY[clWUYZT^h`^]Ya[TU_Waq 

rWY�[TdhYcg�WY`^YZW�WUY[UY^[YcUg`^WWaq 

~clWUYymdWgaWYW6mdg`^| 

p�qY5aYclWUWYg^XY[clWUY`^Z[Ujgc`[^YclgcYX[TY�[TdhYd`�WYc[Yghhs 
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STUVWXYZ[UY\]W^_`WaYbc`d`e`^]YfgUU`g]WYg^hYigj`dXYklWUgm`acYg^hYnU[ZWaa`[^gdYod`^`_gd STUVWXf[^pWX 
o[T^aWd[UYkUg`^WWa 

ATTACHMENT D: NON-PROFIT AGENCY SURVEY 
RESULTS 

QRSTUVWSXYSWUZS[V\ZS]^S_]`aSVbZ[c_d 
e[YfZaZghSiRS jkXllZghSm 

# $%&'()&%& *+,% 

R naXWWZ[W][jZaoXcZYS^]aSnUXpgaZ[qrV\XpXZY RsRtstmRuSRRhmvSew 

t eXal]aWSwVaX[VSn]`[YZpX[bSjZaoXcZSxewnjP RsRRstmRuSRhmQSRw 

i n]\\`[XW_SSZVpWUS^]aSeYXV[Se\ZaXcV[Y RsTstmRuSRRhiTSew 

Q raZgSrX[cUSV]`WUSnZ[WZa RsustmRuSthivSRw 

W RVcX^XcSnpX[XcY RsustmRuSuhmQSew 

X j]`WUZa[SnVpX^]a[XVSn]`[YZpX[bSnZ[WZaSxjnnnP RsistmRuSihiQSRw 

v YUZSwVlpZSn]`[YZpX[bSnZ[WZa RsistmRuSihRWSRw 

u eccZYYSZ[YWXW`WZS^]aSRY_cU]p]bXcVpSjZaoXcZY RsistmRuSRthQvSRw 

T [XbUWU]`YZSn]`[YZpX[bSV[gSrV\Xp_S\ZY]`acZSnZ[WZa RsistmRuSRRhWtSew 

Rm wZ[WXY RtstvstmRvSihQRSRw 

RR jWZlS]lS][SjZc][g RtstvstmRvSThQmSew 

Rt nUXpgS^`XgV[cZSnZ[WZa_SZ[c` RtstRstmRvSQhQtSRw 

Ri a][XWVSS]`YZ RtstRstmRvSRthiQSRw 

RQ eccZYYSZ[YWXW`WZS^]aSRY_cU]p]bXcVpSjZaoXcZY RtstRstmRvSRRhtvSew 

RW \Z\XSbXYWV RtstmstmRvSQhRRSRw 

RX RVcX^XcSeYXV[Sn]`[YZpX[bSjZaoXcZY RtstmstmRvSihQiSRw 

Rv $VaWUSnXacpZYSn]`[YZpX[bSnZ[WZa RtstmstmRvSthtXSRw 

Ru YUZSnUXpgaZ[%YSnZ[WZaS]^SWUZSe[WZp]lZSbVppZ_ RtstmstmRvSRmhRiSew 

RT epc]WWSnZ[WZaS^]aSwZ[WVpSSZVpWUSjZaoXcZY RtstmstmRvSThQmSew 

tm &lZ[SRVWUYSn]`[YZpX[bSnZ[WZa RtsRTstmRvSThRXSRw 

tR rZpW][SZ[YWXW`WZSsSrV\Xp_SjZaoXcZSebZ[c_S]^SjV[SraV[cXYc] RtsRTstmRvSWhivSRw 

tt Z[YXbUWYSn]`[YZpX[bS^a]`l RtsRTstmRvSWhRTSRw 

ti nUXpgaZ[%YSZ[YWXW`WZSZ[c` RtsRTstmRvSihWXSRw 

tQ 'ZfSaZbX[[X[bYSn]`[YZpX[bSnZ[WZa RtsRTstmRvSihWiSRw 

tW $eap_SnUXpgU]]gSwZ[WVpSSZVpWU RtsRTstmRvSihtXSRw 

tX TZYWS$[gSrV\Xp_Sn]`[YZpX[bSjZaoXcZY RtsRTstmRvSthiWSRw 

tv $Vap_SnUXpgU]]gSwZ[WVpSSZVpWUSRa]baV\ RtsRTstmRvSthiiSRw 

tu TZYWS$[gSrV\Xp_Sn]`[YZpX[bSjZaoXcZY RtsRTstmRvSthtiSRw 

tT V]p]SrV\Xp_SjZaoXcZSebZ[c_ RtsRTstmRvSthRtSRw 

im YZakZ[YUVSeYY]cXVWZY RtsRTstmRvSthmWSRw 

iR Z[WZa^VcZSnUXpgaZ[SqSrV\Xp_SjZaoXcZY RtsRTstmRvSRhQuSRw 
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STUVWXYZ[UY\]W^_`WaYbc`d`e`^]YfgUU`g]WYg^hYigj`dXYklWUgm`acYg^hYnU[ZWaa`[^gdYod`^`_gd STUVWXf[^pWX 
o[T^aWd[UYkUg`^WWa 

QtSTUVWSW_lZS]^SVbZ[c_SXYSXWd 
e[YfZaZghSiRS jkXllZghSm 

NOPQROSTUVWXYRT 
UYZ[\ 

]PT^\R_TU` 
_\UUTPa 

bWXOO[c_\UUTPa 
defghi 

jO^\RPk\PU 
\PUTU` 

lUX\RcdQ[\Y_\ 
_Q\WTS`i 

mn gmn hmn omn pmn qmn rmn smn tmn -mn gmmn 

+)&6%$.1-(21%& 

'][la]^XWscUVaXWV)pZ 

][XoZaYXW_SYZWWX[b 

jcU]]pSYZWWX[bSx*+RtP 

^]oZa[\Z[WSZ[WXW_ 

&WUZaSxlpZVYZSYlZcX^_P 

Y&Ye[ 
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Rmm`mm( 
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iR 
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m 

m 
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STUVWXYZ[UY\]W^_`WaYbc`d`e`^]YfgUU`g]WYg^hYigj`dXYklWUgm`acYg^hYnU[ZWaa`[^gdYod`^`_gd STUVWXf[^pWX 
o[T^aWd[UYkUg`^WWa 

QiS&[SVoZaVbZ_SU]fS\V[_S\VaaXVbZSV[gS^V\Xp_SWUZaVlXYWSV[g 
la]^ZYYX][VpScpX[XcVpSc]`[YZp]aSWaVX[ZZYSf]akSVWS_]`aSYXWZSZVcUS_ZVadS 

xRpZVYZSg]S[]WSX[cp`gZSX[WZa[YsVYY]cXVWZYP` 
e[YfZaZghSiRS jkXllZghSm 

# $%&'()&%& *+,% 

R X RsRtstmRuSRRhmvSew 

t iW+Qm RsRRstmRuSRhmQSRw 

i Rm+Ri RsTstmRuSRRhiTSew 

Q t RsustmRuSthivSRw 

W RW RsustmRuSuhmQSew 

X WW+XWSWaVX[ZZY RsistmRuSihiQSRw 

v uW RsistmRuSihRWSRw 

u m RsistmRuSRthQvSRw 

T W RsistmRuSRRhWtSew 

Rm RtS\VaaXVbZSV[gS^V\Xp_SWUZaVlXYWY_StSla]^ZYYX][VpScpX[XcVpSc]`[YZp]aSWaVX[ZZY` RtstvstmRvSihQRSRw 

RR R RtstvstmRvSThQmSew 

Rt t RtstRstmRvSQhQtSRw 

Ri W RtstRstmRvSRthiQSRw 

RQ t RtstRstmRvSRRhtvSew 

RW t RtstmstmRvSQhRRSRw 

RX Q RtstmstmRvSihQiSRw 

Rv v RtstmstmRvSthtXSRw 

Ru W RtstmstmRvSRmhRiSew 

RT t RtstmstmRvSThQmSew 

tm Rm+tm RtsRTstmRvSThRXSRw 

tR m+W RtsRTstmRvSWhivSRw 

tt t RtsRTstmRvSWhRTSRw 

ti i RtsRTstmRvSihWXSRw 

tQ i RtsRTstmRvSihWiSRw 

tW tS]aSi RtsRTstmRvSihtXSRw 

tX [][ZSVWS\_SYXWZS)`WSY]\ZSX[SWUZS]WUZaSla]baV\SYXWZY` RtsRTstmRvSthiWSRw 

tv t RtsRTstmRvSthiiSRw 

tu W RtsRTstmRvSthtiSRw 

tT R RtsRTstmRvSthRtSRw 

im u RtsRTstmRvSthmWSRw 

iR t RtsRTstmRvSRhQuSRw 
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STUVWXYZ[UY\]W^_`WaYbc`d`e`^]YfgUU`g]WYg^hYigj`dXYklWUgm`acYg^hYnU[ZWaa`[^gdYod`^`_gd STUVWXf[^pWX 
o[T^aWd[UYkUg`^WWa 

QQS,]ZYS_]`aSYXWZSla]oXgZSX[gXoXg`VpSY`lZaoXYX][SW]SWaVX[ZZYd 
e[YfZaZghSiRS jkXllZghSm 

.\_ 

NO 

mn gmn hmn omn pmn qmn rmn smn tmn -mn gmmn 

+)&6%$.1-(21%& $%&'()&%& 

Tm`it( tu VZY 
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STUVWXYZ[UY\]W^_`WaYbc`d`e`^]YfgUU`g]WYg^hYigj`dXYklWUgm`acYg^hYnU[ZWaa`[^gdYod`^`_gd STUVWXf[^pWX 
o[T^aWd[UYkUg`^WWa 

QWS&WUZaSWUV[SWUZS]agX[VaXp_SaZ-`XaZgSY`lZaoXYX][_SfUVWSWaVX[X[b 
]ll]aW`[XWXZYSg]S_]`Sla]oXgZS_]`aSWaVX[ZZYSZVcUS_ZVad 

e[YfZaZghSiRS jkXllZghSm 

# $%&'()&%& *+,% 

R $aRYSVYS[ZZgZgS^]aSX[gXoXg`VpSla]baV\Y_SgX^^ZaZ[WXVpSgXVb[]YXY RsRtstmRuSRRhmvSew 

t TZSla]oXgZSVSYWZl+)_+YWZlSX[Wa]g`cWX][SW]SWUZaVlZ`WXcSWZcU[X-`ZYSRtSfZZkSc]`aYZSfUZ[SWUZ_SYWVaW RsRRstmRuSRhmQSRw 
WUZXaSWaVX[X[bSV[gS)X+fZZkp_SpZcW`aZYS][ScaXWXcVpSW]lXcYSX[S\Z[WVpSUZVpWUSWUZ]a_` 

i Z[SU]`YZSWaVX[X[bYSla]oXgZgS)_S]`WYXgZSVbZ[cXZYSV[gs]aSZ\lp]_ZZYS]^SnSee`S\Z^ZaaVpYSW]S]`WYXgZ RsTstmRuSRRhiTSew 
WaVX[X[bY` 

Q raZgSrX[cUSV]`WUSnZ[WZaSUVYSVSWU]a]`bUS]aXZ[WVWX][Sla]cZYYS^]aSWaVX[ZZYSV[gSfZSla]oXgZSVccZYYSW] RsustmRuSthivSRw 
VppSVbZ[c_SWaVX[X[bYSWUVWS]cc`aS\`pWXlpZSWX\ZYSlZaSfZZk`SYUZS^]pp]fX[bSpX[kSla]oXgZYS\]aZ 
X[^]a\VWX][SV)]`WSWUZSgXoZaYXW_S]^SWaVX[X[bYSWUZSVbZ[c_S]^^ZaYhSUWWlYhssfff`^aZg^X[cU`]absWaVX[X[bs 

W YZoZaVpSfZZkp_SWaVX[X[bYSX[cp`gX[bSY]\ZSlaZ+pXcZ[Y`aZSc]`aYZY` RsustmRuSuhmQSew 

X rXaYW+_ZVaSWaVX[X[bSla]baV\SX[cp`gZYhSTZZkp_St+U]`aSnpX[XcVpSjkXppYSnpVYYSpVYWX[bSuS\][WUY RsistmRuSihiQSRw 
Z[gXoXg`VpSY`lZaoXYX][Sw][WUp_SjVW`agV_SWaVX[X[bYSr`pp+gV_SWaVX[X[bS][Sc`pW`aVpSVfVaZ[ZYYSYf]+gV_ 
WaVX[X[bS][SWaV`\VSWaZVW\Z[WSWZcU[X-`ZYS&`WYXgZSlaZYZ[WZaYS^]aS^`pp+gV_SWaVX[X[bYSeYYZYY\Z[W 
WaVX[X[bSnaXYXYSZ[WZaoZ[WX][SWaVX[X[bS&[+pX[ZSlY_cU]WUZaVl_SWaVX[X[bSYaVX[X[bSX[S\`pWXlpZS\]gVpXWXZY 
X[cp`gX[bS^V\Xp_SY_YWZ\Y_SlY_cU]g_[V\XcSlY_cU]WUZaVl__S)aXZ^SY]p`WX][+^]c`YSWUZaVl__SnaY_ 
'VaaVWXoZsl]YW+\]gZa[SWUZaVl_S,]\ZYWXcSbX]pZ[cZSeYYZYY\Z[WSV[gSYaZVW\Z[WS[^aYQZeSZYY`ZY 
V[gSYaZVW\Z[WS^a]`lSYUZaVl_SYZcU[X-`ZYS[VfSV[gS$WUXcY 

v &[b]X[bSfZZkp_SWaVX[X[bS)_SZ.lZaWYSX[SWUZS^XZpg_SVggXWX][VpSYlZcXVpX/ZgSWaVX[X[bS^]aSWU]YZSX[WZa[Y RsistmRuSihRWSRw 
fU]SVaZSX[SYlZcX^XcSla]baV\SWaVckYSxX`Z`ScUXpgSqS^V\Xp_P0SaZb`pVaSX[WZ[YXoZSWaVX[X[bS]ll]aW`[XWXZYSxX`Z` 
\`pWXlpZSfZZkYS]aS]oZaSYZoZaVpSgV_YP`SepY]Sla]oXgZSX[WVkZsVYYZYY\Z[WSWaVX[X[bSV[gSc]`lpZY 
WUZaVl_SWaVX[X[b` 

u TZSg][%WSUVoZSWaVX[ZZY RsistmRuSRthQvSRw 

T wV[gVWZgS\Zl]aWZaSxnRjPSYaVX[X[bS$oXgZ[cZ+aVYZgSw]gZpYSxZ.hSearYSV[gSYr+naYP RsistmRuSRRhWtSew 

Rm TZSla]oXgZS\][WUp_ScpX[XcVpSX[+YZaoXcZSWaVX[X[bYSV[gSV[SV[[`VpSla]^ZYYX][VpSWaVX[X[b` RtstvstmRvSihQRSRw 

RR YaVX[ZZYScV[SVWWZ[gSV[_SWaVX[X[bSWUVWScpX[XcVpSYWV^^SUVoZSVccZYYSW]_SX[cp`gX[bSX[WZa[VpSWaVX[X[bSX[SWUZ RtstvstmRvSThQmSew 
VbZ[c__SV[gSWU]YZS]^^ZaZgSWUa]`bUS[eSn]`[W_S,ZlVaW\Z[WS]^SwZ[WVpSSZVpWU` 

Rt jlZcX^XcSgXgVcWXcSV[gSX[WZaVcWXoZSWaVX[X[bSVa]`[gS\Z[WVpSUZVpWUSc]\lZWZ[cXZY_SX[YZaoXcZSW]lXcY_ RtstRstmRvSQhQtSRw 
^]a\VpSWaVX[X[bSX[SRnZY_SYr+naY_SjZZkX[bSjV^ZW_` 

Ri aSZS]^^ZaYSV[SV[[`VpSWaVX[X[b RtstRstmRvSRthiQSRw 

RQ TZSla]oXgZSVSc]\laZUZ[YXoZSWaVX[X[bSZ.lZaXZ[cZSW]Sl]YWSbaVgS^Zpp]fY`SYUZ_SVaZSX[ScpVYYZYS^]a RtstRstmRvSRRhtvSew 
a]`bUp_SVS-`VaWZaS]^SWUZXaSQmSf]akSfZZk` 

RW &[b]X[bSYWV^^SWaVX[X[bYSX[cp`gZSWaVX[ZZY RtstmstmRvSQhRRSRw 

RX TZSg]S[]WS`YZSWaVX[ZZY_SfZSUXaZSwrYSVYY]cXVWZYS^`pp+WX\Z`SYUZ_SZVa[SU]`aY_SaZcZXoZSX[gXoXg`VpSV[g RtstmstmRvSihQiSRw 
ba]`lSY`lZaoXYX][_SV[gS\V[_SWaVX[X[bYS^]aSVg\X[XYWaVWXoZSV[gScpX[XcVpSXWZ\YSVYSfZppSVYSla]^ZYYX][Vp 
WaVX[X[bSV[gS$aRScZaWX^XcVWX][Y` 

Rv &[cZSVS\][WUSWaVX[X[bS][SlZaWX[Z[WSW]lXcYSY`cUSVYSbXcVaX]`YSYaV`\V_Sj`)YWV[cZ RtstmstmRvSthtXSRw 
`YZsV)`YZsgZlZ[gZ[cZ_Sj]\VWXcSYUZaVlXZY_SnaY_Sw]WXoVWX][VpSZ[WZaoXZfX[b``ZWc` 

Ru Z[+U]`YZSWaVX[X[b_SV[gSfZSU]YWS[`\Za]`YS[`e`Sn]`[W_S,ZlVaW\Z[WS]^SwZ[WVpSSZVpWUScpX[XcVp RtstmstmRvSRmhRiSew 
WaVX[X[bY`STZSVaZSVpY]SnewrYScZaWX^XZgSn][WX[`X[bS$g`cVWX][S^VcXpXW_` 

RT $oXgZ[cZgS)VYZgSlaVcWXcZSWaVX[X[bSY`cUSVYSjZZkX[bSjV^ZW_`SepY]Sg]c`\Z[WVWX][_SaXYkSVYYZYY\Z[W RtstmstmRvSThQmSew 
V[gS\]WXoVWX][VpSX[WZaoXZfX[b` 

tm TZZkp_SWaVX[X[bY`SYUZYZSfZZkp_SWaVX[X[bYSa]WVWZS)ZWfZZ[S)]WUSZ.WZa[VpSV[gSX[WZa[VpSZ.lZaWY_SV[gSV RtsRTstmRvSThRXSRw 
\][WUp_SWaVX[X[bSfXWUSVSc][Y`pWX[bSlY_cUXVWaXYW` 
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STUVWXYZ[UY\]W^_`WaYbc`d`e`^]YfgUU`g]WYg^hYigj`dXYklWUgm`acYg^hYnU[ZWaa`[^gdYod`^`_gd 
o[T^aWd[UYkUg`^WWa 

STUVWXf[^pWX 

tR ,ZlZ[gX[bS][SWUZSlpVcZ\Z[WSYXWZ_SWaVX[ZZYSfXppSZ[bVbZSX[SWaVX[X[bYS^]aSZoXgZ[cZ+)VYZgSlaVcWXcZY 
X\lpZ\Z[WZgSfXWUSVggXWX][VpS^XgZpXW_S\][XW]aX[bSc]VcUX[b`SYUZYZSX[cp`gZSnaYS^]aSRY_cU]YXY_ 
w]WXoVWX][VpSZ[WZaoXZfX[b_S,XVpZcWXcVpSaZUVoX]aVpSYUZaVl__SwV[VbZgSnVaZSwV[VbZ\Z[W` 

RtsRTstmRvSWhivSRw 

tt VaW_SbaXZ^_SlZaY][VpXW_SgXY]agZaY_SR]YWlVaW`\SgZlaZYYX][SV[gSV[_SWUX[bSZpYZSWUVWSc]\ZYS`lSV[g 
aZpVWZYSW]S]`aScpXZ[WS)VYZ 

RtsRTstmRvSWhRTSRw 

ti ,V_SYaZVW\Z[WSZ[WZ[YXoZSX[WZaoZ[WX][YSYaV`\VSX[^]a\ZgSnVaZ RtsRTstmRvSihWXSRw 

tQ R+tSU]`aYSlZaSfZZkS^]aSTS\]YS]^SWUZS_ZVaSxVlla].SimSfZZkYSZVcUS_ZVaPS][Sc]aZSc]\lZWZ[cXZYSZ`b` 
[]WZSfaXWX[b_SpZbVpSV[gSZWUXcVpSXYY`ZY_Sf]akX[bSfXWUSbaXZ^_Sf]akX[bSfXWUSWaV`\VSW+S]aSXSWZ[SU]`a 
f]akYU]lYSlZaS_ZVaS][SYlZcXVpW_Sl]l`pVWX][YS]aSY`)1ZcWYSZ`b`Sf]akX[bSfXWUSc]`lpZY_Sf]akX[bSfXWU 
cUXpgaZ[SV[gSVg]pZYcZ[WY 

RtsRTstmRvSihWiSRw 

tW '][Z RtsRTstmRvSihtXSRw 

tX RpV_SYUZaVl__Sn]`[W_S][pX[ZSaZY]`acZS\ZpXVY_Sn`pW`aVpSn]\lZWZ[c_sjZ[YXWXoXW_SoVaXZW_S]^S]lWX][Y 
X[cp`gX[bS[^aYQ_SecWXoZSjU]]WZaSYaVX[X[b_S'ZwjsjZwj_SnR\SrXaYWSeXgSaZY]`acZY_SjZ.`Vp 
SVaVYY\Z[W_SV[gS\]aZ`STZSVpY]SaZX\)`aYZS^]aS][ZSla]^ZYYX][VpSWaVX[X[bSX[SWUZSla]^ZYYX][Vp 
c]\\`[XW_SVWS[VabZSlZaS^XYcVpS_ZVa`SZ^SV[_SYlZcXVpW_SWaVX[X[bSXYSaZ-`XaZgS^]aS]`a 
la]baV\YscZaWX^XcVWX][YSfZSVpY]Sc]oZaSWUZSc]YW` 

RtsRTstmRvSthiWSRw 

tv fZSUVoZSVS[`\)ZaS]^SWaVX[X[bYS][SYXWZSV[gSfZSY`ll]aWS]`aSYWV^^SW]SVWWZ[gSWaVX[X[bYSWUa]`bUS]`WSWUZ 
_ZVa` 

RtsRTstmRvSthiiSRw 

tu TZZkp_Sba]`lSY`lZaoXYX][SV[gSWaVX[X[b`SepY]SVSRXSU]`aSWaVX[X[bs]aXZ[WVWX][SlaX]aSW]SYWVaWX[b RtsRTstmRvSthtiSRw 

tT w][WUp_StSU]`aSWaVX[X[bSY`cUSVYSwZ_Sga`bSV[gSVpc]U]pSc]`[YZpX[b_SZWc RtsRTstmRvSthRtSRw 

im w][WUp_ScpX[XcVpSWaVX[X[bSV[gSZoXgZ[cZS)VYZgSWaVX[X[bSX[SYr+naYS^]aSY]\ZSWaVX[ZZY` RtsRTstmRvSthmWSRw 

iR fZZkp_ScpX[XcVpSba]`lSY`lZaoXYX][SfXWUSX[WZa[YsVYY]cXVWZYSV[gSpXcZ[YZgSYWV^^0S-`VaWZap_SgZlVaW\Z[W 
\ZZWX[bYSV[gScpX[XcVpSX[WZaoZ[WX][SWaVX[X[b 

RtsRTstmRvSRhQuSRw 
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STUVWXYZ[UY\]W^_`WaYbc`d`e`^]YfgUU`g]WYg^hYigj`dXYklWUgm`acYg^hYnU[ZWaa`[^gdYod`^`_gd STUVWXf[^pWX 
o[T^aWd[UYkUg`^WWa 

QXS,]S_]`aScUVabZSWaVX[ZZYSVS^ZZS^]aSf]akX[bSVWS_]`aSVbZ[c_dSSxRpZVYZ 
g]S[]WSc][YXgZaS^ZZYScUVabZgS^]aS^X[bZalaX[WYS]aS)Vckba]`[gScUZckY`P 

e[YfZaZghSiRS jkXllZghSm 

NOcd/[\Y_\ 
_UOQ0cb1R^\000 

.\_0cd/[\Y_\ 
[T_UcUX\cS\\000 

mn gmn hmn omn pmn qmn rmn smn tmn -mn gmmn 

+)&6%$.1-(21%& $%&'()&%& 

ui`uv( tX ']SxRpZVYZSYW]l`SSj`aoZ_SZ[gYSUZaZ`P 

RX`Ri( WVZY`SSxRpZVYZSpXYWSWUZS^ZZSW_lZxYP_SV[gS^]aSZVcUS^ZZSYlZcX^_SWUZSV\]`[WScUVabZgSV[gSgZYcaX)ZSfUVWSWUZS^`[gYSVaZS`YZgS^]a`P 

Y&Ye[ iR 

# 4%&7../'0%+&%.02&,.,-%.3%%.,4'%/&58.+)*.3($.%+1-.3%%.&'%1234.,-%.+9(:), *+,% 
1-+$;%*.+)*.*%&1$2<%.6-+,.,-%.3:)*&.+$%.:&%*.3($75 

R TZScUVabZSWaVX[ZZYSV[gSX[WZa[YSVS^ZZS]^S2R_mmmS^]aSWUZSjWZlS)_SjWZlSZ[Wa]g`cWX][SW]SYUZaVlZ`WXc RsRRstmRuSRhmQSRw 
YZcU[X-`ZYSc]`aYZ`SYUXYSc]`aYZSfVYSgZYXb[ZgS)_ScpX[XcVpSYWV^^SVWSewnjSV[gSXYSVX\ZgSW]SUZplS[Zf 
WUZaVlXYWYSX[c]al]aVWZSfUVWSWUZ_SpZVa[ZgSVWSYcU]]pSX[W]SlaVcWXcZ`STZS`YZSVSYlZcX^XcS)]]kSV[gS`YZ 
)]WUSgXgVcWXcSV[gSZ.lZaXZ[WXVpSX[YWa`cWX][SfUZ[SWZVcUX[bSWUXYSc]`aYZ`STUZ[SfZSpVYWSY`aoZ_ZgS]`a 
WUZaVlXYWY_S]^SWUZSiWSWUVWSc]\lpZWZgSWUZSY`aoZ__SiWSaZl]aWZgSWUVWSWUZSjWZlS)_SjWZlSn]`aYZSfVY 
UZpl^`pSV[gSaZl]aWZgSWUZ_S^ZZpS\]aZSc][^XgZ[W_Sk[]fpZgbZV)pZSV[gSaZVg_SW]SYZZScpXZ[WY` 

t YaVX[ZZYSVaZScUVabZgSVS2vms\][WUSla]baV\S^ZZSW]SUZplSc]oZaSWUZSc]YWYS]^SWUZSV)]oZSWaVX[X[bY` RsistmRuSihiQSRw 

2vWSlZaS\][WU`Sn]oZaYSWUZSc]YWYS]^SWUZSWaVX[X[bYSla]oXgZgSxYlZVkZaYSV[gSaZpVWZgSY`llpXZYsc]ppVWZaVp RsistmRuSihRWSRw 
\VWZaXVpYP`SepY]SX[cp`gZYSW]Sc]YWYS]^Sc]]agX[VWX[bSWUZSWaVX[X[bYS^]aSVppSla]baV\Y0Sc]`lpZY_S]pgZa 
Vg`pWY_ScUXpgaZ[s^V\XpXZY_Sba]`lY` 

Q 2vWSVS\][WUSx]aSWUZ_SUVoZSWUZS]lWX][S]^Sg]X[bSWSU]`aYSVS\][WUS]^S]^^XcZSf]akS^]aSVS^ZZSfVXoZaP` RtsRTstmRvSThRXSRw 
TUXpZS^ZZYSVaZ[%WSYlZcX^XcVpp_SVpp]cVWZgS^]aS][ZSpX[ZSXWZ\_SWUZ_SVYYXYWSX[SY`)YXgX/X[bSWUZSc]YWYS^]aSWf] 
fZZkp_S)p]ckYS]^SY`lZaoXYX][Sx]`aScpX[XcVpSY`lZaoXY]aYSVaZSlVXgS)_SWUZSU]`aP_SWaVX[X[bSc]YWY_SV[g 
]WUZaSVbZ[c_SZ.lZ[YZY` 

W &[ZSWX\ZSX[XWXVpSVg\X[XYWaVWXoZS^ZZS]^S2RWmS`l][SUXaX[bSW]SUZplS]^^YZWSc]YWYS]^SlV_X[bSVg\X[XYWaVWXoZ RtsRTstmRvSihWiSRw 
YWV^^SW]Sc][g`cWSX[WZaoXZf_Sc]\lpZWZS]aXZ[WVWX][Y_SV[gSlVlZaf]akSZWc 
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STUVWXYZ[UY\]W^_`WaYbc`d`e`^]YfgUU`g]WYg^hYigj`dXYklWUgm`acYg^hYnU[ZWaa`[^gdYod`^`_gd STUVWXf[^pWX 
o[T^aWd[UYkUg`^WWa 

QvSZ^SVS^ZZSXYScUVabZg_Sg]S_]`S]^^ZaSV[_SVpWZa[VWXoZYS^]aSWaVX[ZZYSfU] 
cV[[]WSV^^]agSW]SlV_dSSRpZVYZSZ.lpVX[` 

e[YfZaZghSuS jkXllZghSti 

# $%&'()&%& *+,% 

R VZY_SfZSaZg`cZSWUZS^ZZS]aSfVXoZSWUZS^ZZSX^SXWSXYSVSUVagYUXl` RsRRstmRuSRhmQSRw 

t 'e RsTstmRuSRRhiTSew 

i VZY`SYaVX[ZZYS\V_ScU]]YZSW]Sc][WaX)`WZSWX\ZSX[SpXZ`S]^SWUZS\][WUp_Sla]baV\S^ZZ` RsistmRuSihiQSRw 

Q RV_\Z[WSlpV[S]lWX][YSW]SlV_S^ZZYS\V_S)ZS]^^ZaZgS][SVScVYZ+)_+cVYZS)VYXY`STZSUVoZ_S][S]ccVYX][_ RsistmRuSihRWSRw 
fVoZgS^ZZYS^]aSWU]YZSZ.lZaXZ[cX[bS^X[V[cXVpSUVagYUXlSV[gSfUZaZS`[Z.lZcWZgSYXW`VWX][YSVaXYZ 
WUa]`bU]`WSWUZS_ZVa` 

W [V RtstmstmRvSQhRRSRw 

X VZY_SWaVX[ZZYSfU]SZVa[S2TmmSlZaS\][WUSX[S^ZZYS^a]\Sla]oXgX[bSYZaoXcZYSaZcZXoZSVS^ZZSfVXoZa` RtsRTstmRvSThRXSRw 
eggXWX][Vpp__SWaVX[ZZYScV[S]lWSW]Sg]SWSU]`aYSlZaS\][WUS]^S]^^XcZSsSVbZ[c_SaZpVWZgSf]akSX[SpXZ`S]^ 
lV_X[bS^ZZYSxZ-`XoVpZ[WS]^S2RWsU]`aP 

v YaVX[ZZYSVaZSoZa_SZ.lZ[YXoZ```SZSgXgS[]WSk[]fScUVabX[bSVS^ZZSXYSV[S]lWX][`SZ[S^VcW_SZ%\SlV_X[bSV RtsRTstmRvSWhRTSRw 
WaVX[ZZSV[gSVggXWX][Vpp_SWaVX[X[bSUX\SWUXYS_ZVa_SV[gSUZSaZcZ[Wp_SaZcZXoZgSVSbaV[WS^]aSUXYSlZaY][Vp 
Z.lZ[YZY`SebZ[cXZYS[ZZgSVgo]cVc_SW]]3SlpZVYZScVppS\Z`SjUZaa_S,]`gZ[_ 

u YUZ_ScV[SlV_S]oZaSWX\ZSX^SWUZ_ScV[%WSlV_SXWS`l][SUXaZ` RtsRTstmRvSihWiSRw 
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STUVWXYZ[UY\]W^_`WaYbc`d`e`^]YfgUU`g]WYg^hYigj`dXYklWUgm`acYg^hYnU[ZWaa`[^gdYod`^`_gd STUVWXf[^pWX 
o[T^aWd[UYkUg`^WWa 

QuS,]ZYSWUZS^ZZSc]oZaSVSYlZcXVpX/ZgSWaVX[X[bSWUVWSWUZSWaVX[ZZS[ZZgYSX[ 
]agZaSW]Sf]akSVWS_]`aSYZWWX[b_SWUVWSf]`pgS[]WS)ZSVoVXpV)pZSX[SUXYS]aSUZa 

baVg`VWZSla]baV\dSSZ^S_ZY_SlpZVYZSZ.lpVX[` 
e[YfZaZghSuS jkXllZghSti 

# $%&'()&%& *+,% 

R $.lpVX[ZgSX[SQ`ZYWX][SX RsRRstmRuSRhmQSRw 

t 'e RsTstmRuSRRhiTSew 

i VZY`SYUZSla]baV\S^ZZSUZplYSgZ^aV_SWUZSc]YWS]^SWUZScpX[XcVpSWaVX[X[bSla]baV\SgZWVXpZgSV)]oZ_SfUXcU RsistmRuSihiQSRw 
b]ZYS^VaS)Z_][gSfUVWSbaVg`VWZSla]baV\YS]^^Za` 

Q &`aSWaVX[X[bYSVaZS\`cUS\]aZSX[+gZlWUSX[S]`aSVaZVYS]^SZ.lZaWXYZSxX[cp`gX[bSlY_cU]g_[V\Xc RsistmRuSihRWSRw 
WaZVW\Z[WPSWUV[SVaZS]^^ZaZgSX[SV[_SbaVg`VWZSla]baV\Y_SfUZaZSWaVX[X[bYSVaZSW_lXcVpp_S\]aZSbZ[ZaXc` 
&`aS]abV[X/VWX][YSWaVX[X[bSVaZSVppSWVXp]aZgSW]SWUZSf]akSWUVWSWUZSWaVX[ZZYSfXppSg]SfXWUScpXZ[WYSYZaoZgSVW 
WUZSVbZ[c_` 

W [V RtstmstmRvSQhRRSRw 

X TZZkp_SWaVX[X[bSXYSla]oXgZg_S\`cUS]^SfUXcUSXYS]`WYXgZS]^SWUZSYc]lZS]^SfUVW%YSaZcZXoZgSX[SYcU]]p`STZ 
UVoZSWaVX[ZZYS^a]\S\V[_SgX^^ZaZ[WSYcU]]pY_SU]fZoZa_SY]SWaVckX[bSfUVWSZVcUSYcU]]pS]^^ZaYSXY 
`[aZVpXYWXc`SaZcV`YZSfZSYZaoZSVSUXbUS\X[]aXW_ScpXZ[WS)VYZ_SfZSVaZSY`aZSW]Sla]oXgZSYlZcXVpX/Zg 
WaVX[X[bYSX[SX[WZabZ[ZaVWX][VpSV[gSUXYW]aXcVpSWaV`\VSVYSWUZ_SaZpVWZgSW]SgX^^ZaZ[WSZWU[XcSc]\\`[XWXZY` 
TZSVpY]SX[cp`gZSWaVX[X[bYSV)]`WSY_YWZ\XcS]llaZYYX][SV[gSc]\\`[XW_SlY_cU]p]b_SW]SZ[Y`aZSWUVWS]`a 
WaVX[ZZYSUVoZSVSgZZlZaSpZoZpS]^S`[gZaYWV[gX[bS]^SWUZSc]\\`[XWXZYSWUZ_%aZSf]akX[bSX[SV[gSfXWUSWUV[ 
WUZ_SpXkZp_SaZcZXoZSX[SYcU]]p`STZSVpY]Sla]oXgZSYlZcXVpX/ZgSY`lZaoXYX][Sba]`lYSxX[SVggXWX][SW] 
X[gXoXg`VpSY`lZaoXYX][P`Sj`lZaoXYX][Sba]`lYSc`aaZ[Wp_SX[cp`gZSV[S[^aYQSe^^Xa\VWXoZSWUZaVl_ 
Y`lZaoXYX][Sba]`l_SVSc]`lpZYS^]c`YZgSY`lZaoXYX][Sba]`l_SVS[VWX[]Sn`pW`aVpSY`lZaoXYX][Sba]`l_SV 
,ZlWUSRY_cU]p]b_SY`lZaoXYX][Sba]`l_SV[gSfZSVaZSYWVaWX[bSVSYaV`\VSZ[WZ[YXoZSY`lZaoXYX][Sba]`l 
VYSVSlVaWS]^SVS[ZfSX+\][WU_SX[+gZlWUSWaV`\VSWaVX[X[bSla]baV\SfZ%aZSpV`[cUX[bSWUXYS4V[`Va_` 

RtsRTstmRvSThRXSRw 

v []S^ZZ RtsRTstmRvSWhRTSRw 

u '] RtsRTstmRvSihWiSRw 
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STUVWXYZ[UY\]W^_`WaYbc`d`e`^]YfgUU`g]WYg^hYigj`dXYklWUgm`acYg^hYnU[ZWaa`[^gdYod`^`_gd STUVWXf[^pWX 
o[T^aWd[UYkUg`^WWa 

QTSRpZVYZSZ.lpVX[SWUZSaZVY][X[bS^]aScUVabX[bSWUZSWaVX[ZZS^ZZY_SX^S_]`S_]` 
UVoZS[]WSVpaZVg_Sg][ZSY]` 

e[YfZaZghSvS jkXllZghStQ 

# $%&'()&%& *+,% 

R TZSVaZSla]oXgX[bSVggXWX][VpSWaVX[X[bSW]S]`aSWUZaVlXYWY`SbZa_S^ZfSVbZ[cXZYS]^^ZaSWUXYSkX[gS]^ RsRRstmRuSRhmQSRw 
laZlVaVW]a_Sc]`aYZSVWSWUZS][YZWS]^SWaVX[X[b`SZWSfVYSYWVaWZgSVWSWUZSaZ-`ZYWS]^SWUZSWUZaVlXYWY`STZS[]f 
)`gbZWSVSYlZcX^XcSg]ppVaSV\]`[WSZVcUSW]S_ZVaSVYSX[c]\ZSW]SY`YWVX[S]`aSWaVX[X[bSla]baV\` 

t 'e RsTstmRuSRRhiTSew 

i YUZSla]baV\S^ZZSUZplYSgZ^aV_SWUZSc]YWS]^SWUZScpX[XcVpSWaVX[X[bSla]baV\SgZWVXpZgSV)]oZ` RsistmRuSihiQSRw 

Q [V RtstmstmRvSQhRRSRw 

W ZS)ZpXZoZSZ%oZSVgZ-`VWZp_SYUVaZgSfUVWSWaVX[ZZYSaZcZXoZSVWS&lZ[SRVWUYSX[SaZW`a[S^]aSWUZSWaVX[X[bS^ZZ` RtsRTstmRvSThRXSRw 
4`YWSW]ScpVaX^__SU]fZoZa_S&lZ[SRVWUYSla]oXgZYSp]fS^ZZSWUZaVl_SW]SY]\ZS]^SWUZS\]YWS`[gZaYZaoZg 
c]\\`[XWXZYSX[S[]YSe[bZpZY`STZSYlZcXVpX/ZSX[Sf]akX[bSX[S\VabX[VpX/ZgSc]\\`[XWXZYSV[gSf]akSUVag 
W]SZ[Y`aZSfZSUVoZSVScpX[XcVpSWZV\SWUVWSc`pW`aVpp_SV[gSY]cX]Zc][]\XcVpp_SaZlaZYZ[WYSWUZ 
c]\\`[XWXZYSfZSYZaoZ`SZ[StmRv_SWaVX[ZZS^ZZYS\VgZS`lSVlla].X\VWZp_SW`X(S]^S]`aS)`gbZW`STUXpZ 
WUXYSg]ZY[%WSYZZ\SpXkZS\`cU_S\VkZYSVSgX^^ZaZ[cZSX[S]`aSV)XpXW_SW]SkZZlS]`aS^ZZYSVYSp]fSVYSl]YYX)pZ 
^]aSla]oXgX[bSYZaoXcZYSW]S\V[_S`[gZaYZaoZgSc]\\`[XWXZY`S[XkZfXYZ_SfZSla]oXgZSVSUXbUZaS-`VpXW_S]^ 
Y`lZaoXYX][SV[gSWaVX[X[bSWUV[S\V[_S]WUZaSVbZ[cXZYSX[SWUZSVaZV_SfUXcUSXYSfU_SWaVX[ZZYSnS&&j$SW] 
c]\ZSW]S&lZ[SRVWUY` 

X Z^SZSgXgScUVabZSVS^ZZSXWSf]`pgS)ZSW]Sc]oZaSWUZSVg\X[S^ZZ%YSV[gS]oZaUZVgSW]Sla]oXgX[bSUX\SV RtsRTstmRvSWhRTSRw 
laVcWXc`\`SeYS_]`Sk[]f_SX[Y`aV[cZSc][WaVcWYSfXppS[ZoZaSVpp]fSVSlaVcWXc`\SYW`gZ[WSW]SYZaoZSWUZXa 
cpXZ[WY_SY]SfZS\`YWSaZp_S][SbaV[WYSV[gS]WUZaS^`[gX[b_S]aScVYUSlV_ScpXZ[WYSW]SY`ll]aWSWUZXa 
pZVa[X[b`eggXWX][Vpp__SZSf]`pgSYZ[gSWUZ\SW]S\V[gVWZgSWaVX[X[bSW]Sf]akSVWSWUXYSYXWZ_SX^SWUZ_SlVXgS^]a 
WUZXaS]f[SWaVX[X[b` 

v [sV RtsRTstmRvSihWiSRw 
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STUVWXYZ[UY\]W^_`WaYbc`d`e`^]YfgUU`g]WYg^hYigj`dXYklWUgm`acYg^hYnU[ZWaa`[^gdYod`^`_gd STUVWXf[^pWX 
o[T^aWd[UYkUg`^WWa 

QRmSTUZ[SgXgS_]`aSVbZ[c_S)ZbX[ScUVabX[bS^ZZYSW]SWaVX[ZZYdSS,]S_]` 
aZcVppSfUVWSpZgSW]SWUZSX\lpZ\Z[WVWX][S]^SWUZYZS^ZZYd 

e[YfZaZghSuS jkXllZghSti 

# $%&'()&%& *+,% 

R ZSg]S[]WSk[]f` RsRRstmRuSRhmQSRw 

t 'e RsTstmRuSRRhiTSew 
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To: Committee Members Date: January 29, 2018 

From: Rosanne Helms 
Legislative Analyst 

Telephone: (916) 574-7897 

Subject: Legislative Update 

Board staff is currently pursuing the following legislative proposals: 

1. AB 93 (Medina) Healing Arts: Marriage and Family Therapists: Clinical Social
Workers: Professional Clinical Counselors: Required Experience and Supervision 

This bill proposal represents the work of the Board’s Supervision Committee.  Its 
amendments focus on strengthening the qualifications of supervisors, supervisor 
responsibilities, types of supervision that may be provided, and acceptable work settings for 
supervisees. The bill also strives to make the Board’s supervision requirements more 
consistent across its licensed professions. 

2. Licensing Process Bill (No Bill Number Assigned at This Time) 

The Board is proposing a bill to make some amendments to its licensing process. The bill 
will make amendments to specify how an expired registration may be renewed, and to 
supervised experience hours required for long term out-of-state license holders.  It also 
makes some corrections to LCSW law regarding the California law and ethics exam and law 
and ethics coursework. 

3. Omnibus Legislation (Senate Business, Professions, and Economic Development 
Committee) (No Bill Number Assigned at This Time) 

This bill proposal, approved by the Board at its November 2, 2017 meeting, makes minor, 
technical, and non-substantive amendments to add clarity and consistency to current 
licensing law. 
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To: Committee Members Date: January 29, 2018 

From: Christy Berger 
Regulatory Analyst 

Telephone: (916) 574-7817 

Subject: Rulemaking Update 

The Rulemaking Update will be provided under a separate cover. 
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