
     
 

  
  
 

   
 
 

 
  

     
      

   
    
    

 
  

 
     

   
 

 
 

  
 
    

    

    
  

      
 

 
 

  
 
       

To: Workforce Development Committee Date: July 29, 2024 

From: Steve Sodergren 
Executive Officer 

Subject: Results of the Licensure Pathway Survey 

Background 
At the April 2024 committee meeting staff presented a summary of the data collected 
from the Board’s Licensure Pathway Survey.  That survey was completed on April 19, 
2024 and resulted in 3,170 complete responses, including free form comments that 
numbered from 600 to over a thousand per question.This survey was developed to seek 
input from Board registrants and licensees about barriers that they are facing, or may 
have faced, during their pathway to licensure.  

Board staff reviewed the survey, including the free form comments submitted, to identify 
common trends in the responses. While the survey was primarily focused on the three 
major milestones of education, supervision, and examinations there were a number of 
concerns about the licensing process. 

EDUCATION 

Common themes pertaining to the barriers faced during education included: 

• Balancing full-time work, school, and unpaid practicum positions. 

• Difficulty finding practicum placements that aligned with personal schedules. 

• A perceived lack of culturally competent, trauma-informed professors and 
inadequate preparation for practicum. 

• Lack of training provided by schools about the licensure pathway and examinations. 

SUPERVISION 

Common themes pertaining to the barriers faced during supervision included: 

• Difficulties in finding qualified or available supervisors and the cost of supervision. 
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• Inadequate supervision environments that do not adequately prepare individuals for 
the licensing process and examinations. 

• Scheduling supervision hours at convenient times while balancing other job 
responsibilities and personal commitments. 

• The challenge of balancing supervision hours with client hours for those working 
part-time. 

• Concerns that supervisors are not fully knowledgeable about licensing laws 
pertaining to the supervisee licensure pathway. 

• A perception that certain agency policies and various jobs may negatively affect the 
ability to receive quality supervision. 

• The high number of required supervision hours and the specific types of hours (e.g., 
children or couples) and accumulating these hours without pay. 

EXAMINATIONS 

Common themes pertaining to the barriers faced during the examination process 
included: 

• The length and perceived difficulty of licensure exams. Many individuals find the 
exams to be exceedingly challenging, which increases anxiety and stress levels. 

• Balancing professional responsibilities with exam preparation, particularly for those 
working full-time. 

• The costs of exams and associated fees, including study materials and application 
fees. 

• The comprehensive nature of the exams requiring extensive preparation, often 
beyond what is covered in standard educational programs. 

LICENSING PROCESS 

While the focus on the survey was on education, supervision, and examinations 
respondents also ideitnfied barriers associated with the licensing process.  The common 
themes included: 

• Long waiting times to get hours certified and processed. 

• Administrative hurdles such as the 90-day rule for live scans for post-graduation 
supervised hours. 

• Difficulties in navigating the licensing requirements and keeping up with changes to 
the requirements that may require additional coursework. 

• Difficulties in understanding and tracking requirements for specific types of hours, 
such as those involving children or couples. 
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• The 6-year rule, which invalidates previously accumulated hours if not completed 
within six years. 

OFFERED SOLUTIONS 

Within the comments submitted, resondents offered possible solutions to barriers faced 
during the licensure process. 

• Supervisors should discuss the pathway to licensure and career preparation more 
frequently during supervision. 

• Ensure supervisors have access to up-to-date resources and tools that can assist 
candidates in their preparation and professional development. 

• Supervisors are encouraged to be more proactive in their roles, making it a point to 
assist candidates more thoroughly in their journey towards licensure. 

• Implementing an online supervised hours portal to replace paper-based process 
and reduce administrative burdens. 

• Providing clear and consistent guidelines and updates on licensure requirements 
from the Board 

• Providing clearer guidelines and expectations for both supervisors and candidates 
from the Board. 

• Offering dedicated support channels, such as hotlines or chat services, to assist 
candidates with their queries and issues promptly 

• Introducing financial assistance programs, such as grants or scholarships, to help 
cover the costs of exam fees and supervision. 

• Providing comprehensive resources and workshops to help candidates navigate the 
licensure process effectively. 

• Working with professional associations and advocacy groups to propose legislative 
changes that reduce unnecessary regulatory burden. 

CURRENT EFFORTS 
Currently, Board staff are working on improvements to the licensure process to address 
the barriers that were presented in the survey. These effforts are mainly focused on the 
the licensure process and education requirements: 

• Conducting a holistic review of additional coursework requirements to increase 
consistency, clarity, and relevance. 

• Discussion of possible amendments that would allow for early admittance to 
clinical examniations. 
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• Discussion of possible amendments to the Board’s additional exam time; English 
as a second language regulations. 

• Board staff are working to implement procedural changes that will assist in a 
more efficient licensing process; online applications, website updates, udpates to 
education materials,and administrative processes to reduce wait times. 

To address identified barriers in the education process and surpvervision processes it 
may be beneficial for the Board to increase collaboration with education institutions as 
well as provide better guidance to supervisors. 

Recommendation 
Conduct an open discussion regarding the barriers expressed in the survey and identify 
possible solutions to reduce those barriers. 

Attachments 
Attachment A: Pathway to Licensure Survey 
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Pathway to Licensure Survey 

Q1 Are you currently a registrant or licensee? (Select all that apply) 
Answered: 3,170 Skipped: 0 
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888666222 

793793793 
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al nal nal Social Social and and 
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8% 242Licensed Professional Clinical Counselor (LPCC) 
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242

571

ANSWER CHOICES RESPONSES 

0% 14Licensed Educational Psychologist (LEP) 

13% 407Associate Professional Clinical Counselor (APCC) 

18% 571Licensed Clinical Social Worker (LCSW) 

18% 577Associate Clinical Social Worker (ASW) 

25% 793Licensed Marriage and Family Therapist (LMFT) 

27% 862Associate Marriage and Family Therapist (AMFT) 

Total Respondents: 3,170 
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Pathway to Licensure Survey 

Q2 What year was your graduate degree conferred? 

Answered: 3,170 Skipped: 0 

2k 
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1.6k 1,320 1,313 

1950 - 1960 1970 - 1980 - 1990 - 2000 - 2010 - 2020 -
1959 -1969 1979 1989 1999 2009 2019 2024 

ANSWER CHOICES RESPONSES 

1950 - 1959 0% 1 

1960 -1969 0% 1 

1970 - 1979 1% 17 

1980 - 1989 1% 40 

1990 - 1999 4% 122 

2000 - 2009 11% 356 

2010 - 2019 42% 1,320 

2020 - 2024 41% 1,313 

TOTAL 3,170 
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Pathway to Licensure Survey 

Q3 What year did you obtain your registration? 

Answered: 3,170 Skipped: 0 

2k 
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400 
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ANSWER CHOICES RESPONSES 

N/A 2% 66 

1950 - 1959 0% 1 

1960 - 1969 0% 4 

1970 - 1979 0% 4 

1980 - 1989 1% 23 

1990 - 1999 3% 86 

2000 - 2009 8% 266 

2010 - 2019 38% 1,214 

2020 - 2024 48% 1,506 

TOTAL 3,170 
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Pathway to Licensure Survey 

Q4 What year did you obtain your full license? 

Answered: 3,170 Skipped: 0 
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N/A 49% 1,549 

1950 - 1959 0% 1 

1960 0% 0 

1970 - 1979 0% 5 

1980 - 1989 1% 20 

1990 - 1999 1% 35 

2000 - 2009 5% 154 

2010 - 2019 18% 560 

2020 - 2024 27% 846 

TOTAL 3,170 
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Pathway to Licensure Survey 

Q5 Was your graduate program: 
Answered: 3,170 Skipped: 0 
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Online 

In-Person 
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65% 
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Pathway to Licensure Survey 

Q6 Was your graduate program from a: 
Answered: 3,170 Skipped: 0 
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1.6k 
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1.4k 

1.2k 
870 

1000 

800 

600 415 

400 110 57200 

0 

Public Public Private Out-of-State Other 
Institution Institution Institution Institution (please 
(CSU) (UC) specify) 

ANSWER CHOICES RESPONSES 

Public Institution (CSU) 27% 870 

Public Institution (UC) 3% 110 

Private Institution 54% 1,718 

Out-of-State Institution 13% 415 

Other (please specify) 2% 57 

TOTAL 3,170 
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Pathway to Licensure Survey 

Q7 Did you attend school full time during your graduate program? 

Answered: 3,170 Skipped: 0 
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Yes 
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565 161 
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Pathway to Licensure Survey 

Q8 While attending your graduate program, in addition to practicum hours, 
how many hours did you work? 

Answered: 3,170 Skipped: 0 
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666 161 

700 

600 

500 

400 

300 

200 

100 

621621 

295295295 

500500500 

375375 

0 
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work. 10 hours hours per hours per hours per 40 hours 
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20% 621I did not work. 

9% 295Less than 10 hours per week 

21% 66110 to 20 hours per week 

16% 50020 to 30 hours per week 

23% 71830 to 40 hours per week 

12% 375More than 40 hours per week 

TOTAL 3,170 
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Pathway to Licensure Survey 

Q9 How effective was your school at educating you about: 
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621 697 1,075 554 223 3,170 2.70 

The Pathway to 
Licensure 

Answered: 3,170 Skipped: 0 
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Pathway to Licensure Survey 

Q10 To what extent would you consider the following as having been a 
barrier to obtaining your graduate degree? 

Answered: 3,168 Skipped: 2 
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5604901000 275 

0 

Time Financial Personal Illness Family 
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Not a Barrier A Minor Bar… A Significan… 

NOT A BARRIER A MINOR BARRIER A SIGNIFICANT BARRIER TOTAL WEIGHTED AVERAGE 

Time 34% 37% 30% 
1,050 1,158 926 3,134 1.96 

Financial Resources 16% 27% 58% 
490 841 1,823 3,154 2.42 

Personal Illness 73% 18% 9% 
2,285 560 275 3,120 1.36 

Family Responsibilities 41% 33% 26% 
1,303 1,026 818 3,147 1.85 
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Pathway to Licensure Survey 

Q11 How difficult was it for you to find a supervisor? 

Answered: 3,170 Skipped: 0 
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ANSWER CHOICES RESPONSES 

Extremely Difficult 7% 224 

Difficult 17% 536 

Neither Difficult nor Easy 25% 780 

Easy 30% 957 

Extremely Easy 21% 673 

TOTAL 3,170 
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Pathway to Licensure Survey 

Q12 How many clinical supervisors do you/or have you had? 

Answered: 3,170 Skipped: 0 
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1.4k 
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1000 
662619800 514 
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400 

200 
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1 2 3 4 5+ 

ANSWER CHOICES RESPONSES 

1 11% 334 

2 20% 619 

3 21% 662 
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5+ 33% 1,041 

TOTAL 3,170 
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Pathway to Licensure Survey 

Q13 How much of your supervised experience did you gain in the following 
settings? 

Answered: 3,170 Skipped: 0 
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Pathway to Licensure Survey 

Q14 What percentage of your supervision was the following? 
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Pathway to Licensure Survey 

Q15 What percentage of your supervision was? 
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Pathway to Licensure Survey 

Q16 How effective would you consider the types of supervision? 
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Pathway to Licensure Survey 

Q17 Did you pay for supervision? 

Answered: 3,168 Skipped: 2 
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Pathway to Licensure Survey 

Q18 How much did supervision cost you per month? 
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Pathway to Licensure Survey 

Q19 How effective was your supervision in preparing you for licensure? 

Answered: 3,170 Skipped: 0 
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Pathway to Licensure Survey 

Q20 To what extent would you consider the following as having been a 
barrier to obtaining supervision? 

Answered: 3,170 Skipped: 0 

5k 

4k 

2,6063k 
2,098 

1,850 
2k 1,420 

1,110 
778 694640 5421000 401 378

163 

0 
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NOT A BARRIER A MINOR BARRIER A SIGNIFICANT BARRIER TOTAL WEIGHTED AVERAGE 

Time 45% 35% 20% 
1,420 1,110 640 3,170 1.75 

Financial Resources 58% 17% 25% 
1,850 542 778 3,170 1.66 

Personal Illness 82% 13% 5% 
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Family Responsibilities 66% 22% 12% 
2,098 694 378 3,170 1.46 
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Pathway to Licensure Survey 

Q21 Which Board examinations have you participated in? 
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Pathway to Licensure Survey 

Q22 Did you have to retake the CA Law and Ethics Examination? 
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Q23 How many times did you take the CA Law & Ethics Examination? 
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Q25 How many times did you take the clinical examination? 
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Q29 To what extent would you consider the following as having been a 
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		62				Doc		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		Number of headings and bookmarks do not match.		

		63		1		Tags->4->0		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		The heading level for the highlighted heading is -1 , while for the highlighted bookmark is 1. Suspending further validation.		

		64				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Results of the Licensure Pathway Survery is appropriate for this document.		

		65				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en) is appropriate for the document.		

		66				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		67				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		68				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		69				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		
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