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Department of Consumer Affairs 

Breeze Helpful Hints 
HCAI Workforce Survey Troubleshooting 

If you are having issues with the HCAI Survey section of the online renewal application, follow 
the tips below before contacting BBS. 

1. It is recommended to complete your renewal on a computer or tablet.  There are some 
items that may need to be opened in a separate window or be expanded to answer. 
Phones may be too small to view all the screens or options properly. 

2. Make sure you are using an up-to-date web browser like Chrome, Firefox, or Microsoft 
Edge. Internet Explorer is no longer supported. 

3. When redirected, make sure you are entering accurate information to authenticate your 
identity. 

Breeze Hints – HCAI Survey Rev. 4/2023 

http://www.bbs.ca.gov/


   
  

    
  

     
 

 
 

 

 

 
 

 
   

 

  
 
 

  
     

 

1625 North Market Blvd., Suite S-200 Gavin Newsom, Governor 
Sacramento, CA 95834 State of California 
(916) 574-7830 Business, Consumer Services and Housing Agency 
www.bbs.ca.gov Department of Consumer Affairs 

4. When you have completed the HCAI workforce survey, you will be brought back to 
Breeze and MUST click the “Next” button to proceed with the online renewal. 

If the tips above did not resolve your issue, please contact the Cashiering Unit at 
BBS.CASHIER@dca.ca.gov for further assistance. 

Breeze Hints – HCAI Survey Rev. 4/2023 

http://www.bbs.ca.gov/
mailto:BBS.CASHIER@dca.ca.gov




Accessibility Report





		Filename: 

		breeze_hcai_survey.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

