
 
BBS EXAM VENDOR CHANGE 

 
Effective January 1, 2020, examinations administered through the current test vendor PSI will no 
longer be offered as the Board has entered into a new contract with the test vendor Pearson VUE.  
 
How will this affect you? 
For the most part there will be very little disruption or change. For those who currently have 
examination eligibility we anticipate you will be able to register with Pearson VUE December 20th. 
Pearson VUE has multiple test center locations which may be accessed by visiting their website. The 
application process remains the same, please visit the Board’s website to obtain applications for 
examination. 
 
Testing Accommodations 
LPCC clinical candidates along with all ESL accommodation candidates will continue to apply 
for Testing Accommodations through the Board.  All other exam candidates who require testing 
accommodations will need to apply for accommodations directly through Pearson VUE. For general 
information on procedures for testing accommodations check here: 
https://home.pearsonvue.com/test-taker/Test-accommodations.aspx 
 
Key Dates  
These dates may be subject to change.  
December: Candidates will be able to schedule exams with Pearson VUE, anticipated date 12/20/19. 
January: Testing will begin at Pearson VUE. 
 
 

STAY INFORMED 
 
If not already subscribed, candidates should subscribe to the BBS Subscriber List here: 
https://www.dca.ca.gov/webapps/bbs/subscribe.php for email updates. 
 
If you do not have a current email address on file with the Board, please update your information 
online through the Breeze system : https://www.breeze.ca.gov/datamart/loginCADCA.do 
 
You can also view updates online through our webpage under Exam News 
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