
DCA BBS 37M-469 (Revised 08/2024) 

STATE OF CALIFORNIA – BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY   Gavin Newsom, Governor 

Board of Behavioral Sciences 
1625 North Market Blvd., Suite S200, Sacramento, CA 95834 

Telephone: (916) 574-7830 
www.bbs.ca.gov 

ADDRESS CHANGE 
AND / OR 

REQUEST FOR REPLACEMENT LICENSE OR REGISTRATION 

Use this form to notify the Board of an address change OR to request a replacement document (or 
both). You can also do this online. Mark all applicable licenses or registrations and enter your 
license or registration number(s). If you are an applicant only, enter your BBS file number (if 
known), or enter your social security number.* Print or type legibly in ink, and be sure to sign below. 

ASW # ____________ 
AMFT # ____________ 
APCC # ____________ 

LCSW # ____________ 
LMFT # ____________ 
LEP # ____________ 

LPCC # ____________ 
Applicant: File Number or   
SSN*: _________________ 

Legal Name**: Last First Middle 

Address of Record***: Number and Street 

City State Zip Code Is this a NEW address? 
Yes  No 

Phone Number: Email Address: 

*Provide your United States Social Security Number, Federal Employer Identification Number, or 
Individual Taxpayer Identification Number, as applicable. 

**As it appears on your license or registration. If you have a name change, use your NEW name 
on this form and attach a Name Change form if not yet submitted. 

*** The address you enter on this application is public information and will be placed on the Internet 
pursuant to Business and Professions Code section 27. If you do not want your home or work 
address available to the public, use an alternate mailing address. 

REQUEST FOR REPLACEMENT LICENSE OR REGISTRATION 

If you would like to request a replacement license or registration, enclose a $20 fee for each 
replacement document requested, and indicate the type of document requested below: 

Full size license certificate (8½ x 11”) Registrant - current (green) certificate 
Licensee – current (green) renewal certificate 

NOTE: The Board may refuse to issue a registration or license, or may suspend or revoke the 
license or registration if the applicant secures the license or registration by fraud, deceit, or 
misrepresentation. 

Signature of Licensee or Registrant   Date 

https://www.breeze.ca.gov/datamart/loginCADCA.do;jsessionid=635BE570890C36CF6CCCCC701B09C342.vo6
http://www.bbs.ca.gov/pdf/forms/change_name.pdf
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Total of Failed statuses: 0
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Total of User Verify statuses: 0
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Structural Results


ISO 32000-1:2008


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Form Annotations		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		3						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		4						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		5						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		6						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		7						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		8						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		9						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		10						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		11						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		12						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "online" is appropriate for the highlighted element.		Verification result set by user.

		2		1		Tags->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of " online " is appropriate for the highlighted element.		Verification result set by user.

		3		1		Tags->0->19->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "Name Change " is appropriate for the highlighted element.		Verification result set by user.

		4		1		Tags->0->19->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of " Name Change  " is appropriate for the highlighted element.		Verification result set by user.

		5		1		Tags->0->2->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "ASW #" is appropriate for the highlighted element.		Verification result set by user.

		6		1		Tags->0->2->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter ASW #" is appropriate for the highlighted element.		Verification result set by user.

		7		1		Tags->0->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "AMFT #" is appropriate for the highlighted element.		Verification result set by user.

		8		1		Tags->0->3->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter AMFT #" is appropriate for the highlighted element.		Verification result set by user.

		9		1		Tags->0->4->1->0,Tags->0->4->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "APCC #" is appropriate for the highlighted element.		Verification result set by user.

		10		1		Tags->0->5->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "LCSW #" is appropriate for the highlighted element.		Verification result set by user.

		11		1		Tags->0->5->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter LCSW #" is appropriate for the highlighted element.		Verification result set by user.

		12		1		Tags->0->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "LMFT #" is appropriate for the highlighted element.		Verification result set by user.

		13		1		Tags->0->6->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "[2]" is appropriate for the highlighted element.		Verification result set by user.

		14		1		Tags->0->7->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "LEP #" is appropriate for the highlighted element.		Verification result set by user.

		15		1		Tags->0->7->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter LEP #" is appropriate for the highlighted element.		Verification result set by user.

		16		1		Tags->0->8->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "LPCC #" is appropriate for the highlighted element.		Verification result set by user.

		17		1		Tags->0->8->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter LPCC #" is appropriate for the highlighted element.		Verification result set by user.

		18		1		Tags->0->9->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Applicant: File Number or SSN*:" is appropriate for the highlighted element.		Verification result set by user.

		19		1		Tags->0->9->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter Applicant: File Number or SSN*:" is appropriate for the highlighted element.		Verification result set by user.

		20		1		Tags->0->10->0->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Legal Name**: Last First Middle" is appropriate for the highlighted element.		Verification result set by user.

		21		1		Tags->0->11->0->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Address of Record***: Number and Street" is appropriate for the highlighted element.		Verification result set by user.

		22		1		Tags->0->12->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "City" is appropriate for the highlighted element.		Verification result set by user.

		23		1		Tags->0->13->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "State" is appropriate for the highlighted element.		Verification result set by user.

		24		1		Tags->0->14->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Zip Code" is appropriate for the highlighted element.		Verification result set by user.

		25		1		Tags->0->15->1->1,Tags->0->15->2->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Is this a NEW address?" is appropriate for the highlighted element.		Verification result set by user.

		26		1		Tags->0->16->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Phone Number:" is appropriate for the highlighted element.		Verification result set by user.

		27		1		Tags->0->17->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Email Address:" is appropriate for the highlighted element.		Verification result set by user.

		28		1		Tags->0->22->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Type of document requested: Full size license certificate (8½ x 11)" is appropriate for the highlighted element.		Verification result set by user.

		29		1		Tags->0->22->2->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Type of document requested: Registrant - current (green) certificate" is appropriate for the highlighted element.		Verification result set by user.

		30		1		Tags->0->22->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Type of document requested: Licensee – current (green) renewal certificate" is appropriate for the highlighted element.		Verification result set by user.

		31		1		Tags->0->24->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Signature of Licensee or Registrant" is appropriate for the highlighted element.		Verification result set by user.

		32		1		Tags->0->25->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Date" is appropriate for the highlighted element.		Verification result set by user.

		33						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		34						Guideline 1.3 Create content that can be presented in different ways		No nested Headings		Passed		Heading tags are not nested inside one another.		

		35						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		36						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		37						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		38						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		40		1		Tags->0->2->1->0,Tags->0->2->2->0,Tags->0->3->1->0,Tags->0->3->2->0,Tags->0->4->1->0,Tags->0->4->2->0,Tags->0->5->1->0,Tags->0->5->2->0,Tags->0->6->1->0,Tags->0->6->2->0,Tags->0->7->1->0,Tags->0->7->2->0,Tags->0->8->1->0,Tags->0->8->2->0,Tags->0->9->1->0,Tags->0->9->2->0,Tags->0->10->0->3,Tags->0->11->0->3,Tags->0->12->0->1,Tags->0->13->0->1,Tags->0->14->0->1,Tags->0->15->1->1,Tags->0->15->2->1,Tags->0->16->0->1,Tags->0->17->0->1,Tags->0->22->1->1,Tags->0->22->2->1,Tags->0->22->3->1,Tags->0->24->0->1,Tags->0->25->0->1		Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Passed		Is the purpose of the input field clear and programmatically determinable?		Verification result set by user.

		41						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		42						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		43						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		44				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		45				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		46						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		47						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		48						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		49				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Address Change And/Or Request For Replacement License Or Registration is appropriate for this document.		Verification result set by user.

		50						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		51		1		Tags->0->1->1->0,Tags->0->2->1->0,Tags->0->2->2->0,Tags->0->3->1->0,Tags->0->3->2->0,Tags->0->4->1->0,Tags->0->4->2->0,Tags->0->5->1->0,Tags->0->5->2->0,Tags->0->6->1->0,Tags->0->6->2->0,Tags->0->7->1->0,Tags->0->7->2->0,Tags->0->8->1->0,Tags->0->8->2->0,Tags->0->9->1->0,Tags->0->9->2->0,Tags->0->12->0->1,Tags->0->13->0->1,Tags->0->14->0->1,Tags->0->15->1->1,Tags->0->15->2->1,Tags->0->19->0->1->1->0,Tags->0->22->1->1,Tags->0->22->2->1,Tags->0->22->3->1,Tags->0->24->0->1,Tags->0->25->0->1		Guideline 2.5 Input Modalities		Target Size (Minimum)		Passed		Is the target of the pointer input constrained by the line-height of non-target text, or this particular presentation of the target essential or legally required? Pass if Yes, Fail if No.		Verification result set by user.

		52		1		Tags->0->2->1->0,Tags->0->2->2->0,Tags->0->3->1->0,Tags->0->3->2->0,Tags->0->4->1->0,Tags->0->4->2->0,Tags->0->5->1->0,Tags->0->5->2->0,Tags->0->6->1->0,Tags->0->6->2->0,Tags->0->7->1->0,Tags->0->7->2->0,Tags->0->8->1->0,Tags->0->8->2->0,Tags->0->9->1->0,Tags->0->9->2->0		Guideline 2.5 Input Modalities		Label in Name		Passed		No label text associated with this form field.		Verification result set by user.

		53		1		Tags->0->15->1->1,Tags->0->15->2->1,Tags->0->22->1->1		Guideline 2.5 Input Modalities		Label in Name		Passed		The tool tip does not contain the label text for the highlighted form field.		Verification result set by user.

		54				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		55		1		Tags->0->0,Tags->0->1,Tags->0->10,Tags->0->11,Tags->0->12,Tags->0->13,Tags->0->14,Tags->0->15,Tags->0->16,Tags->0->17,Tags->0->18->0,Tags->0->19->0,Tags->0->21,Tags->0->22,Tags->0->23,Tags->0->24,Tags->0->25,Tags->0->26		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from EN-US to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		56						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		57				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		58						Guideline 3.3 Help users avoid and correct mistakes		Redundant Entry		Passed		Document contains fields possibly requiring redundant information, however, fields are automatically populated or user is able to copy/paste this information.		

		59		1		Tags->0->2->2->0,Tags->0->3->2->0,Tags->0->4->2->0,Tags->0->5->2->0,Tags->0->6->2->0,Tags->0->7->2->0,Tags->0->8->2->0,Tags->0->9->2->0,Tags->0->10->0->3,Tags->0->11->0->3,Tags->0->12->0->1,Tags->0->13->0->1,Tags->0->14->0->1,Tags->0->16->0->1,Tags->0->17->0->1,Tags->0->25->0->1		Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Passed		A form field has been detected with no validation rules. Please verify that the form field does not require validation.		Verification result set by user.

		60						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Passed		No form fields have been marked as Required. Please verify that none of the form fields in this document is a required form field.		Verification result set by user.

		61		1		Tags->0->15->1->1		Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Passed		2 Radio Buttons share the same variable name Is this a NEW address?. and hence would have the same tooltip (TU key)		Radio buttons tested with screen reader and function correctly. 

		62						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		63						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		64						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		65						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		
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