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Social Media Updates

The Board continues to use social media to communicate with licensees and
consumers. The Board has noticed some decreases in social media contacts especially
by licensees and prospective licensees. Board staff is looking into what has caused the
decreases in contacts, but it is likely this decrease is the result of a decrease in
processing times for Marriage and Family Therapy evaluations.

Facebook Reporting Changes

Facebook has changed the way it allows Board staff to pull analytic information.
Because of this, the social media update for this quarter is being provided in a narrative
form. Board staff will be working on developing a new report format for the social media
update for the next Board meeting.

Declining Social Media Engagement

The Board’s Facebook page reach was down by 11.3% since the last report. However,
the Board’s Instagram reach was up by 16.6%. The Board has 19,300 Facebook
followers, with 88.4% being female and 11.6% being male. The Board’s Instagram
account has 4,700 followers with 90.7% being female and 9.3% being male. Facebook
page visits declined by 27.5% and Instagram page visits declined by 30.65%.

Consumer Information Center

Calls Calls . .
Month Offered Handled Avg Wait Max Wait
September 1,544 1,492 1:26 10:40
October 1,681 1,621 1:24 21:00
November 2,184 2,044 1:27 18:54
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Decline in Phone Calls to the Consumer Information Center

The Board has noticed a decline in phone calls directed to the Consumer Information
Center (CIC). Board staff is investigating this decline. Like the decline in social media
engagement, Board staff believes that some of this decline is a result of decreased
processing times. However, Board staff believe that this does fully account for the
decline. Concurrent with the decline in calls to the CIC, Board staff has noticed a
significant increase in calls that are directed by the automated phone tree to Board
Cashiering staff. Many of these calls are related to the cashiering process, so this is a
sign of the new phone system working.

Board staff is optimistic regarding the new phone system, but staff will continue to
monitor the situation and will be reaching out to licensees to get a better understanding
of why calls to CIC have declined and whether it is simply a result of a more efficient
system or whether there are issues to resolve.

XlVe-2



	February 5, 2022




Accessibility Report





		Filename: 

		20220210_11_item_xiv_e.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



