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SOCIAL MEDIA ENGAGEMENT

The Board has recognized an increase in social media engagement during the last
quarter. Most notably the Board’s Facebook followers increased to 28,129 and
Instagram followers increased to 10,230. The Board’s Facebook page reach was up by
13.4% since the last report. The Instagram page reach increased by 39.4% compared
to the last report which was 11.7%. Facebook page new likes increased by 10.6% and
New Instagram followers has increased by 34.6%.

CONSUMER INFORMATION CALL CENTER VOLUMES

Month Calls Offered Calls Handled Avg Wait Max Wait
April 1,020 974 1:52 29:00
May 1,190 1,159 1:23 13:36
June 1,233 1,179 1:48 29:59
BBS E-MAIL ACCOUNTS VOLUMES
15t Quarter 2nd Quarter 3rd Quarter 4" Quarter
23,047 21,653 22,315 24,002

PATHWAY TO LICENSURE VIDEOS

Board staff continue to collaborate with DCA’s Office of Public Affairs to create these
videos. A sample of these videos will be presented at the November Board meeting.

TITLE

STATUS

Pathway to Licensure

Post-production

Pathway to Licensure LEP

Pre-production

LMFT Degree Requirements

Post-production
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LCSW Degree Requirements Post-production

LPCC Degree Requirements
CA Law & Ethics Examination

Tips for Registrants

Post-production

Production

Production

Supervision Overview Post-production

90-Day Rule Overview Post-production

Applicant Conviction Reporting Production

10 TIPS FOR A SMOOTHER LICENSING PROCESS

Board staff developed an informational sheet that highlights ten tips that will assist an
applicant or registrant in avoiding the most common errors that are experienced during
the pathway to licensure. This publication is available on the Board’s website and will be
distributed by staff when attending outreach efforts. (Attachment A)

OUTREACH EVENTS 4'" QUARTER FY 22/23

DATE EVENT

April 4, 2023 NASW Lunch with BBS (ASW Registration)
April 16, 2023 NASW-CA Lobby Days

April 18, 2023 UC Berkeley, School of Social Welfare
April 22, 2023 CSCSW California “All you need to know”
April 22, 2023 CALPCC Student Symposium

May 5-6, 2023 CAMFT Annual Conference

May 8, 2023 NASW-CA An Hour With the BBS

May 23, 2023 University of Massachusetts

May 15, 2023 CALPCC Educator’s Forum

May 17, 2023 MFT Consortium Orange County

May 19, 2023 MFT Consortium Sacramento

May 25, 2023 MFT Consortium Inland Empire

June 2, 2023 MFT Consortium Central Coast

June 9, 2023 MFT Consortium Greater LA

June 16, 2023 MFT Consortium Central Valley
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10 TIPS FOR A SMOOTHER LICENSING PROCESS

1. APPLY WITHIN 90 DAYS OF GRADUATING

In order to count supervised experience during the window
of time between your degree award date and the issue date
of your Associate registration, your Associate application
must be received by the Board within 90 days of your
qualifying degree award date. Please note that you are

not permitted to work in a private practice or professional
corporation until your Associate registration has been
issued.

2. KEEP YOUR COMPLETED WORKPLACE LIVE
SCAN FINGERPRINTING FORM

If you graduated on or after January 1, 2020, you may only
count post-degree hours of experience gained under the
“90-day rule” if your workplace required you to complete
Live Scan fingerprinting prior to gaining hours with that
employer, and you submit a copy of your completed “State
of California Request for Live Scan Service” form when
applying for licensure. For more information, see the
90-Day Rule FAQs.

3. SUBMIT A COMPLETE APPLICATION PACKET

Application deficiencies delay application processing.
Carefully follow application instructions and use the
checklist provided in the application packet. Keep a copy of
everything for your records. For confirmation that the Board
received your application, mail your application using a
method that provides delivery confirmation.

4. CREATE A BREEZE ACCOUNT

BreEZe is the California Department of Consumer Affairs
(DCA) online service portal and provides the fastest and
easiest way to change your address, apply for your initial
law and ethics exam, and more. You can sign up for a
BreEZe account at www.breeze.ca.gov.

5. LEARN THE REQUIREMENTS FOR RENEWAL
OF YOUR REGISTRATION

You must take the Law and Ethics Exam for your
registration type during your renewal cycle (unless you
have already passed it). Be sure to submit your exam
application with the required fee early to avoid renewal
delays.

« You must complete three hours of continuing education
in law and ethics during each renewal cycle.

«  You must pay a renewal fee.

6. RENEW YOUR REGISTRATION TIMELY

Once you are registered as an Associate, you must renew
your registration every year and pay a renewal fee. If your
registration expires, you will not be able to count hours
gained during the period in which your registration lapsed.
Remember that your registration is valid for six years and
that you must apply for a subsequent registration number if
you need to maintain a registration after six years. Be sure
to allow for adequate processing time.

7. CAREFULLY READ THE EXAM CANDIDATE
HANDBOOK

The Candidate Handbook for each exam contains important
information that will help you to be prepared for your test
day. It includes test center policies, such as identification
requirements, requirements related to canceling or
rescheduling an appointment, and what is allowed at the
test center. In addition, it contains information about the
exam itself, including the examination outline, the number of
questions in the exam, and several sample questions. See
the Exams tab of the Board’s website.
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10 TIPS FOR A SMOOTHER LICENSING PROCESS

8. AVOID LOSING EXPERIENCE HOURS

There are a number of avoidable events that could result
in losing your hard-earned experience hours. Don't let this
happen! Be sure to:

. Follow the 90-day rule.

- Read the FAQs for Associates and refer to it often
(access at www.bbs.ca.gov>Applicant>[License
Type]>Forms/Pubs).

- Ensure that your supervisor meets all requirements.

- Ensure that you are employed as either a W-2 employee
or a volunteer, and not as an independent contractor.

- Ensure that a Supervision Agreement is completed
within 60 days of commencing supervision with each
supervisor.

- Ensure that your supervisor signs your experience log
on a weekly basis.

- Ensure that you complete all hours of experience
within the six (6)-year period immediately preceding
submission of your Application for Licensure.

- After applying for licensure: It is still possible to lose
hours after submitting your licensure application (even
after it has been approved). You can avoid this by doing
the following:

- Clear any deficiencies in your Application for
Licensure within one year of receiving a deficiency
notice.

- Take the Clinical exam within one year of approval of
your Application for Licensure; and, if you don’t pass
the exam, make sure to take it within one year from
your last attempt. If you don’t test within these time
frames, you will have to reapply for licensure, and
the Board can only accept experience hours gained
within the six years prior to receiving your new
application.

9. EMAIL QUESTIONS

Emailing is the fastest and most efficient method to
communicate with the Board. By emailing your question,
Board staff can research and respond to your questions
more thoroughly. This will also give you the advantage of
being able to retain the response in writing. Email us via the
Contact Us button on our website.

10. STAY INFORMED ABOUT WHAT
IS HAPPENING WITH BBS

It is important that you keep informed of possible changes
to laws that may affect your license or your pathway to
licensure. Sign up for our email subscriber’s list to receive
notifications of major updates. Better yet, follow us on
Facebook, Instagram, or Twitter for even more updates and
information.

X BBS
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https://www.bbs.ca.gov/pdf/90day_rule.pdf
http://www.bbs.ca.gov
https://www.bbs.ca.gov/pdf/forms/supervision_agreement.pdf
https://www.dca.ca.gov/webapps/bbs/contact.php
https://www.bbs.ca.gov/webapplications/apps/subscribe/index.html
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